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Botswana 

Botswana ' s t ou r i s t potentia l depend s l a rge l y o n i t s r e s e r v e s o f 
wildlife, althoug h t he r e a r e o the r fea ture s o f a rchaeo log ica l , h i s to r ica l an d 
scenic valu e whic h ca n b e develope d t o a t t r ac t mor e t o u r i s t s . Botswana ' s 
proximity t o th e Vic tor i a F a l l s i s a n adde d a t t r ac t i on . 

1 .  Valu e an d Exten t o f th e Tour i s t Industr y 

Ord ina ry tou r i s t v i s i t o r s t o Botswan a durin g 197 1 inc rease d t o 
8 ,050 , a  r i s e o f 1 5 p e r cen t ove r th e previou s y e a r . Th e tota l expenditur e 
by o rd ina r y t ou r i s t s i s est imate d a t abou t R . 434,70 0 i n 1971 . 

As wel l a s o rd ina r y t ou r i s t s the r e wer e i n th e regio n o f 15 0 
tou r i s t hun te r s fro m o v e r s e a s whos e tota l expenditur e wa s ove r R . 9 0 , 0 0 0 . 
However , i t i s no w th e polic y o f th e Departmen t o f Wildlif e an d Nationa l 
P a r k s t o d i scourag e gu n shootin g an d t r y t o pe r suad e na tur e hunter s t o shoo t 
with the i r c a m e r a s . A s mor e permanan t faci l i t ie s a r e mad e pos s ib l e , the r e 
will b e l e s s huntin g t ou r i s t s an d ins tea d i t i s hope d ther e wil l b e a n inc reas e 
in o rd ina r y t o u r i s t s . 

The ai m i s t o i n c r e a s e th e numbe r o f o rd ina r y tou r i s t v i s i to r s t o 
at l eas t 22 ,00 0 b y 1973/7 4 b y providin g mor e accommodatio n an d o the r 
f ac i l i t i e s . Thi s wil l mea n tha t th e tota l expenditur e b y o rd ina r y tour i s t s wil l 
r i s e t o ove r R . 800,00 0 p e r annum . Expenditur e b y tour i s t h u n t e r s , bot h 
from o v e r s e a s an d fro m th e Sout h Africa n reg ion , i s unlikel y t o i nc rea s e i n 
this pe r iod . 

2 . Officia l Promotiona l Organisa t io n 

The Minis t r y o f Commerce , Indust r y an d Wate r Affair s i s r e s -
ponsible fo r th e developmen t o f tour i sm . A  Tour is m Divisio n ha s no w bee n 
set u p an d i s workin g i n c los e l ia iso n wit h th e Departmen t o f Wildlif e an d 
National P a r k s -  th e Departmen t respons ib l e fo r wildlif e managemen t on 
which s o muc h o f th e tour is m developmen t depends . Th e Tour is m Divisio n i s 
in th e middl e o f completin g th e f i r s t eve r g loss y b rochur e special l y mad e fo r 
tour ism promotion . 

The Informatio n Departmen t als o prov ide s genera l informatio n on 
Botswana . Botswan a Airway s Corporat io n (i n whic h th e Governmen t i s th e 
main sha reho lde r ) i s als o doin g tour i s t promotio n wor k fro m it s Johannesbur g 
office. 

3 .  In te rna l an d Infr a s t r u c t u r al Organisa t io n 

Although Botswana ' s mai n tou r i s t a t t r ac t ion s a r e i n th e nor ther n 
sect ion o f th e count ry , includin g th e Chob e Nationa l P a r k , th e Morem i Wild -
life R e s e r v e s i tuate d o n th e edg e o f th e Okavang o Swamps , th e Nxa i Pa n 
National P a r k an d th e Makgar ikgar i P a n s Gam e R e s e r v e , th e cen t ra l an d 
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sou th-wes te rn sect ion s a ls o hav e thei r a t t r ac t i ons ; fo r example , in  th e 
cen t ra l a r e a th e Khuts e Gam e R e s e r v e , whic h i s mor e o r l e s s a  r e s e r v o i r 
for migratin g gam e fro m th e Cent ra l Kgalahar i Gam e R e s e r v e , an d i n th e 
sou th-wes te rn a r e a , ther e i s th e Gemsbo k Nationa l P a r k . 

T h e r e a r e plan s b y in te res te d inves to r s t o buil d a  gam e lodg e 
within th e nex t tw o y e a r s i n th e neighbourhoo d o f th e Gemsbo k Nationa l P a r k -
Mabuasehube Gam e R e s e r v e - C e n t r a l Kgalahar i Gam e Reserv e confluence , i n 
o r d e r t o br in g v i s i t o r s t o thes e a r e a s a s wel l a s t o provid e muc h neede d 
accommodation i n thi s a r e a . A t th e momen t muc h o f th e a t t rac t ion s i n th e 
nor th a r e bein g se rve d b y si x safar i companie s an d fou r smal le r organisa t ion s 
offering photographi c t o u r s . 

Road improvement s a r e on  th e i n c r e a s e . I n additio n t o th e al l 
wea ther roa d betwee n Franc is tow n an d Maun , anothe r roa d i s unde r cons t ruc -
tion whic h wil l s e r v e th e Nata-Kasungul a bel t an d wit h whic h i t i s hope d othe r 
anc i l l i a ry s e r v i c e s wil l b e provide d t o facil i tat e th e travell in g v i s i t o r ' s 
movements betwee n thes e tw o po in t s . A s wel l a s t he se , a n a c c e s s roa d fro m 
Victor ia F a l l s t o Kasan e i n th e Chob e Nationa l P a r k ha s bee n opened . 

Of th e sixtee n hote l /mote l / lodge- typ e accommodatio n fac i l i t i es , 
about nin e a r e reasonab l y goo d ho te l s . Includin g th e P res iden t Hote l i n 
Gaborone , th e Cumberlan d Hote l i n Loba t se , Khwa i Lodge , Ri ley ' s Crocodil e 
Camp Lodg e i n th e Mau n a r e a , Chob e Safar i Lodg e i n th e Kasan e a r e a . Th e 
remainder offe r th e t r a v e l l e r som e cove r overnight , plu s goo d drinkin g an d 
washing w a t e r , bu t r e la t ive l y limite d althoug h reasonab l e s e r v i c e s . Wit h 
the tw o l a rges t hotel s du e t o ope n i n th e nex t tw o month s o r so,  th e p ic tur e 
of hote l accommodatio n i n Bostwan a shoul d cer ta in l y becom e b r i g h t e r . 

The onl y t r ave l agen t -  Botswan a Airway s Corporat io n opera te s 
in th e whol e o f Botswana . I t s mai n office s a r e i n Gaborone , Johannesbur g 
and F r a n c i s t o w n . Th e Corporat io n provide s schedule d se rv ice s throughou t 
major t ou r i s t c en t r e s an d majo r town s i n Botswan a an d ha s weekl y connec -
tions wit h Sout h Afric a an d Zambia . 

4 . Governmen t Par t ic ipa t io n 

(i) Ownershi p o r s h a r e s i n ho te l s : 

Botswana Governmen t own s on e hote l a t p r e s e n t . Thi s 
i s th e P r e s i d e n t Hote l i n Gaborone , whic h i s lease d t o 
a pr iva t e ho te l i e r . Al l othe r hotel s a r e pr ivate l y 
owned. Th e Governmen t wil l hav e a  2 0 pe r cen t shar e 
in th e managemen t compan y o f th e ne w Chob e Lodge . 

It i s intende d tha t th e Botswan a Developmen t Corporat io n 
should tak e ove r th e Government ' s s h a r e s i n futur e hote l 
investment v e n t u r e s . 

(ii) Financia l a s s i s t anc e specificall y availabl e ( e . g . loan s 
and g u a r a n t e e s ) : 

Loans may , unde r ce r t a i n c i r cums tances , b e mad e 
available t o hote l i n v e s t o r s . 
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( i i i ) Income ta x an d othe r concess ion s o n hote l income : 

A specia l deprec ia t io n allowanc e o n hote l equipmen t i s 
made an d i t i s th e intentio n t o gran t specia l al lowance s 
for hote l investmen t i n th e fu ture . 

(iv) Impor t dut y concess ion s on  mater ia l an d equipment : 

At p r e s e n t ther e a r e n o concess ion s fo r th e impor t o f 
tour i s t mater ia l an d equipment . 

(v) P rov i s io n o f publi c fund s fo r publicit y p u r p o s e s : 

Funds vote d t o th e Departmen t o f Nationa l P a r k s an d 
Wildlife, th e Governmen t P r i n t e r an d th e Informatio n 
Department a r e use d t o a  ce r ta i n exten t fo r publicit y 
pu rposes (se e Sect io n 5) . 

(vi) Governmen t expenditur e o n in f ras t ruc tu r e : 

The Governmen t ha s mad e a  considerabl e investmen t i n 
the Botswan a Airway s Corpora t ion , whic h shoul d mak e a 
cons iderable contr ibutio n i n promotin g touris m i n 
Botswana . (Se e a ls o Sect io n 5 ) 

5. Actio n Take n Durin g th e Cur ren t Yea r 

A Touris m Sec t ion , whic h ha s cu r ren t l y bee n se t u p unde r th e 
Minis t ry o f Commerce , Indust r y an d Wate r Affa i rs , i s respons ib l e fo r co -
ordinat ing tour is m developmen t schemes . Accommodation , bein g a  cardina l 
requi rement , be s ide s gam e an d othe r a t t r a c t i o n s , i s th e immediat e concer n 
of thi s sec t ion . 

Significant improvement s a r e bein g mad e t o Botswana ' s nationa l 
pa rks an d gam e r e s e r v e s . Thes e improvement s includ e upgradin g o f th e 
road system s i n th e es tab l i she d p a r k s an d r e s e r v e s an d th e encouragemen t o f 
safar i companie s t o r e d i r e c t the i r huntin g sa fa r i s t o photographi c s a f a r i s , 
with permanen t f ac i l i t i e s , i n th e majo r gam e concess io n a r e a s . 

The Touris m Sect io n ha s ea rmarke d R .19 ,50 0 fo r publicit y an d 
adver t i s ing m a t e r i a l , an d anothe r R.50 0 fo r additiona l in f ra s t ruc tu ra l 
improvements . Thes e inc lude , amon g o t h e r s , th e signpostin g o f tour is t 
a t t r ac t ions alon g majo r tour i s t r o u t e s , e t c . 

Also provide d fo r i n th e 1972/7 3 financia l yea r i s th e sharin g o f 
the Botswan a Airway s offic e i n Johannesbur g fo r promotin g tour ism . I t 
should b e note d tha t , fo r a  lon g t ime , t ravel l in g t o Botswana ' s mos t a t t r a c -
tive tou r i s t a r e a s wil l b e mostl y b y a i r . An d fo r thi s join t promotio n dea l , 
the Touris m Sect io n ha s ea rmarke d anothe r R . 2 , 0 0 0 . 

Because tour is m i s highl y dependen t o n th e qualit y o f s e rv i ce , a n 
additional R . 2 , 0 0 0 ha s bee n r e s e r v e d fo r r e s e a r c h an d marke t survey s 
which a r e s o e s sen t i a l t o th e succes s o f th e indus t ry . A  tota l o f R  .24,000 
has bee n ini t ia l l y provide d b y th e governmen t fo r thi s purpos e ;  althoug h 
this su m ma y appea r t o b e meagre , neve r the l e s s i t i s significan t i n relat io n 
to th e leve l o f Botswana ' s limite d financia l r e s o u r c e s . 
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However, touris m i n Botswan a i s no w bein g helpe d toward s 
maturity b y th e rapi d expansio n o f th e infrastructur e an d developmen t o f hote l 
facilities. Th e limite d governmenta l financia l resource s ar e bein g supple -
mented b y oversea s investor s wh o ar e aliv e t o th e vas t touris t potentia l whic h 
the countr y ha s t o offer . Fo r example , i n th e Chob e Nationa l Park , a  100 -
bed hote l i s unde r constructio n an d wil l b e opene d toward s th e en d o f thi s year , 
and i n Gaborone , a  240-be d hote l an d casin o comple x wil l com e int o operatio n 
in Augus t thi s year . 

6. Futur e Plan s fo r th e Industr y 

In additio n t o th e plan s outline d i n Sectio n 5  above , i n genera l 
terms, plan s ar e unde r revie w t o mak e th e touris t industr y i n Botswan a a n 
economic an d materia l success . 
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The Gambia 

The Gambia' s tour i s t potentia l depend s l a rge l y on  th e agreeabl e 
climate o f th e countr y wit h i t s dis t inc t dr y an d we t s e a s o n s , i t s sceni c 
beauty, whit e sand y b e a c h e s , th e a t t rac t iv e va r ie t y o f cu l tura l act ivi ty , 
together wit h a  r i c h b i rd l i fe , a  fair l y goo d select io n o f wil d l i fe , i t s a c c e s -
sibility b y a i r t o Europ e an d America , an d th e f r iendl ines s o f th e people . 

1. Valu e an d Exten t o f th e Tour i s t Indust r y 

Table 1  show s th e numbe r o f t ou r i s t a r r i v a l s t o th e Gambia , 
excluding c ru i s e shi p p a s s e n g e r s ; thes e numbere d approximatel y 7 ,00 0 i n 
1970/71, an d 6 ,00 0 i n 1971 /72 . 

Tour i s t s a r r iv in g b y a i r cam e mostl y fro m Scandinavia , stayin g 
for approximatel y 1 4 day s durin g whic h the i r p e r capit a expenditur e ha s bee n 
estimated a t 50 0 da las i s (D50 0 =  £100) . 

The tour i s t seaso n run s fro m ear l y Novembe r t o th e en d o f May . 

2 . Officia l Promotiona l Organisa t io n 

The pr inc ipa l promotiona l an d advisor y bod y i s th e Tour i s t Boar d 
- a  non-sta tutor y consultat iv e bod y unde r th e Chairmanshi p o f th e Minis te r 
of Stat e respons ib l e fo r Information , Broadcas t in g an d Tour i sm . Member -
ship o f th e Boar d comprise s r e p r e s e n t a t i v e s fro m bot h th e pr iva t e an d publi c 
sec tor . 

A Tour i s m Divisio n ha s bee n es tab l i she d withi n th e P r e s i d e n t ' s 
Office, t o tak e c a r e o f th e day- to-da y bus ines s i n connectio n wit h th e 
development o f tour i sm . Promotio n an d publicit y abroa d i s jointl y undertake n 
with th e Informatio n Offic e an d throug h v i s i t s o f foreig n t r ave l w r i t e r s , 
photographers , te levisio n an d fil m p r o d u c e r s . 

The function s o f th e Divisio n a r e man y an d va r i ed , an d include : 

(a) dealin g wit h al l enqui r ie s o n v i s i t s , loca l c o s t s , accom -
modation, e t c . ,  a s wel l a s p rocess in g mor e specifi c 
enqui r ies on  t our i s t developmen t potent ia l ; 

(b) producin g tour i s t l i t e r a tu r e (i n conjunctio n wit h th e 
Information Office ) fo r o v e r s e a s an d loca l consumption ; 

(c) devisin g loca l excurs ion s i n conjunctio n wit h loca l t r anspor t 
and t r a v e l agenc ies ; 

(d) th e Tou r i s t Office r i s S e c r e t a r y t o th e Tour i s t Board ; 
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(e) genera l da y t o da y l ia iso n (espec ia l l y durin g th e tour i s t 
season) wit h tour i s t agenc i e s , bot h i n Th e Gambi a an d 
o v e r s e a s ; 

(f) ensur in g tha t s tandard s o f loca l Gambia n craftwor k a r e kep t 
high; 

(g) actin g a s a  c lear in g hous e fo r complaint s d i rec te d agains t 
local ho te l s , loca l t r a n s p o r t , e t c . ; 

(h) l ia iso n wit h po l ice , th e publi c heal th , Mar ine , Ai rpor t 
Author i t ies o n al l mat te r s re la t in g t o tour ism ; 

(i) l ia iso n wit h hote l management s i n al l mat te r s o f tour i s t 
comfort; hote l staf f t ra inin g an d provis io n o f tour i s t 
ameni t ies ; 

(j) o v e r s e a s adver t i s ing , placin g o f featur e a r t i c l e s i n wor ld ' s 
p r e s s ; a r r ang in g publi c re la t ion s t o u r s , e t c . ; 

(k) stimulatin g in t e r e s t i n loca l developmen t o f tour i s t 
faci l i t ies ; 

(1) organis in g a  t r a ine d poo l o f l icense d guides ; an d 

(m) respons ib i l i t y fo r Tour i s t Informatio n Kiosk . 

3. In te rna l an d In f ra s t ruc tu ra l Organisat io n 

Ho te l i e r s , shippin g agen t s , a i r l in e companies , an d th e loca l Tax i 
D r i v e r s Union , a r e al l r e p r e s e n t e d o n th e Tour i s t Board . A  Loca l Tour is t 
F r i endsh ip Societ y whic h aim s a t foster in g Gambian-vis i to r con tac t s , i s als o 
r e p r e s e n t e d . 

The Gambi a ha s eleve n hotel s (containin g 1,02 8 beds ) mos t o f 
which a r e s i tuate d alon g th e Atlanti c coas t an d a r e clos e t o Ba thurs t . Th e 
Government ha s a  share-hold in g i n onl y on e hote l an d al l th e o ther s a r e 
p r iva te ly owned . 

Tour O p e r a t o r s -  the r e a r e fiv e tou r o p e r a t o r s i n th e Gambi a 
(two Scandinav ians , tw o Br i t i s h an d one  Belgian ) an d one  t r ave l agenc y -
Wing Afri c L td . -  i n whic h th e Governmen t i s a  p a r t n e r . 

Vocational Tra in in g -  plan s a r e afoo t fo r th e t ra inin g o f hote l 
pe r sonne l unde r th e guidanc e o f a n I  . L. O. E x p e r t . Wit h U . N . D . P . a s s i s -
tance i t i s hope d tha t eventuall y a  vocationa l t ra inin g cen t r e wil l b e 
es tab l i shed fo r t ra in in g o f hote l staf f an d gu ides . 

Guides -  a  c r a s h cou r s e wa s organise d i n 197 0 fo r tour i s t 
gu ides . Som e o f th e successfu l t r a inee s wer e employe d b y Win g Afri c Ltd . 
and th e ho t e l s . 
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4. Governmen t Par t i c ipa t io n 

(i) Ownershi p o r s h a r e s i n ho t e l s : 
Government hold s 3 4 pe r cen t o f th e sha r e capita l i n 
African Hotel s (Th e Gambia ) L td . -  a  loca l compan y 
in t e r e s t ed i n th e developmen t o f ho te l s . S o f a r , th e 
company ha s buil t on e hote l (Sunwing ) containin g 16 0 
beds an d wor k i s i n p r o g r e s s o n a n additiona l 24 0 bed s 
to b e read y b y Novembe r 1972 . Sunwin g hote l i s 
managed b y a  p r iva t e fir m an d al l th e o the r hotel s a r e 
pr iva te ly owne d an d managed . Governmen t ha s a ls o 
en te red int o pa r t ne r s h i p wit h a  foreig n tou r ope ra to r 
to for m a  loca l t r ave l agenc y -  Win g Afri c Ltd . (5 0 
p e r cen t s h a r e s each) , t o tak e c a r e o f tou r i s t excurs ion s 
in an d aroun d Th e Gambia . 

(ii) F inancia l a s s i s t a nc e specificall y availabl e ( e . g . loan s 
and g u a r a n t e e s ) : 
Not avai labl e a t tim e o f publ icat ion . 

(iii) Incom e ta x an d o the r concess ion s o n hote l income : 
The Developmen t Ac t provide s fo r a  maximu m o f fiv e 
y e a r s ta x holida y pe r iod . 
No r e s t r i c t i o n i s place d o n th e repa t r i a t io n o f profi t s 
in th e c u r r e n c y appropr ia t e t o th e countr y o f r e s idenc e 
of th e or ig ina l i nves to r . 

(iv) Impor t dut y concess ion s o n mater ia l an d equipmen t fo r 
hotel o r o the r tour i s t cons t ruc t ion : 
By th e sam e Act , ce r ta i n item s o f plan t an d hote l equip -
ment a r e exempte d fro m custom s duty . Buildin g 
mate r ia l s a r e s imilar l y exempted . 

(v) P rov i s io n o f publi c fund s fo r publicit y p u r p o s e s : 
A provis io n o f D3,92 5 (£785 ) ha s bee n mad e i n th e 
nat ional budge t fo r publicit y mater ia l an d genera l 
public r e l a t i o n s . 

(vi) Governmen t expenditur e o n i n f r a s t r u c t u r e : 
The mai n improvement s i n re la t io n wit h touris m con -
tained i n th e Th i r d Developmen t Programm e (1971/7 2 t o 
1973/74) a r e : 
(A) Publ i c Uti l i t ie s -

(a) Generat in g se t fo r Bathurs t (D650,000 ) 
(b) Improvemen t t o Bathurs t V  . H. 

Dis t r ibut ion Syste m ( D 85,000 ) 
(c) Ba thurs t Drainag e an d Sewerag e 

Scheme (D150,000 ) 
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(B) Communication s -
(a) Road s ( D 550,0(50 ) 
(b) P o r t Developmen t P ro j ec t (D5,060,000 ) 
(c) Replacemen t o f M . V . "Lad y 

Wright" C D 1,500,000) 

(C) Yundu m Airpor t -
Development P ro j ec t -
new apron , equipmen t an d termina l 
building (D2,050,000 ) 

(D) Healt h S e r v i c e s -

Development Programm e ( D 357,000 ) 

5 . Actio n Take n Durin g th e Cur ren t Yea r 

See Sect ion s 4  an d 6 . 

6 . Fu tu r e P lan s fo r th e Tour i s t Indust r y 
Over 10 0 pe r cen t i n c r e a s e i n tour i s t traffi c i s expecte d durin g 

the 1972/7 3 tour i s t seaso n whic h wil l s t a r t tw o week s e a r l i e r an d en d abou t 
two week s l a t e r tha n th e 1971/7 2 s e a s o n . A  ne w Scandinavia n tou r opera to r 
will commenc e opera t ion s i n Th e Gambia , Man y mor e hotel s a r e l ikel y t o b e 
built dur in g th e nex t fe w y e a r s . 

A nationa l pa r k ha s bee n propose d a t a  s i t e abou t 10 0 mile s fro m 
Ba thu r s t . Thi s wil l b e a  majo r tou r i s t a t t rac t io n i n du e c o u r s e . 

Government hav e acqu i red , throug h th e U . N . ,  th e s e rv i ce s o f a 
tour i s t adv i s e r an d h e i s expecte d t o tak e u p offic e ve r y soon . 

A feasibi l i t y stud y o f touris m developmen t ha s bee n under take n b y 
a tea m o f expe r t s unde r th e ausp ice s o f th e Br i t i s h Governmen t an d th e 
r e p o r t o f th e tea m i s awai ted . 
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Ghana 

The tou r i s t potent ia l o f Ghan a depend s la rge l y o n i t s war m 
w e a t h e r , p lace s o f sceni c beauty , beache s ( ther e a r e 33 4 mile s o f coas t l ine) , 
surfing a t T a k o r a d i , Tema , Winneb a an d Busua , i t s h i s to r i c ca s t l e s an d 
f o r t s , f o r e s t s , gam e r e s e r v e s , l ake s an d th e colourfu l d r e s s , custom s an d 
fes t ivals o f th e peop le . 

1 . Valu e an d Exten t o f th e Tour i s t Indus t r y 

The numbe r o f t ou r i s t s visi t in g Ghan a (se e Tabl e 1 , p.(xiv) ) ha s 
r i s e n s teadi l y ove r r ecen t y e a r s fro m abou t 30 ,00 0 i n 196 7 t o ove r 35,00 0 i n 
1971. V i s i to r s com e mainl y fro m Br i t a in , th e Unite d S t a t e s , German y an d 
F r a n c e . 

After reachin g a  pea k o f almos t N(C2. 6 millio n i n 1963 , foreig n 
exchange r e c e i p t s fro m tour is m fel l heavil y i n th e followin g y e a r t o som e 
NC 126 ,000 , bu t s inc e the n t h e r e ha s bee n som e r e c o v e r y t o NC  l . l millio n 
in 197 0 ( la tes t figur e avai labl e -  se e Tabl e 2 , p . ( x v ) ) . Never the les s 
tour ism account s fo r onl y a  ve r y smal l propor t io n o f tota l foreig n exchang e 
e a r n i n g s . 

2. Officia l Promotiona l Organisa t io n 

The Nationa l Tour i s t Corporat io n o f Ghana , no w th e Ghan a Tour i s t 
Corpora t ion , wa s se t u p i n Octobe r 196 8 t o determin e polic y re la t in g t o th e 
development an d promotio n o f tour is m an d t o s e rv e a s th e cen t ra l co-ordinat in g 
and adv i sor y bod y i n al l ma t te r s re la t in g t o tour i sm . 

The Corpora t ion , whic h i s unde r th e d i r ec t supervis io n o f th e 
Minis t ry o f T r a d e , Indus t r y an d Tour i sm , i s governe d b y a  nine-membe r 
Board whic h cons i s t s o f a  Chairman , a  r ep re sen t a t i v e fro m th e Minis t ry , a 
r e p r e s e n t a t i v e fro m th e Minis t r y o f Educat ion , Cul tur e an d S p o r t s , th e 
Managing D i r ec to r o f th e Sta t e Hotel s Corpora t ion , a  r ep resen ta t iv e o f th e 
Ghana Airway s Corporat io n an d tw o o the r dis t inguishe d Ghanaian s i n th e fiel d 
of tou r i sm . Th e function s o f th e Corpora t io n a r e : 

(a) th e promotion , developmen t an d enhancemen t o f p lace s o f 
h i s to r i c an d sceni c i n t e r e s t i n Ghana ; 

(b) th e encouragemen t an d inducemen t o f holida y makers , 
t r a v e l l e r s an d tou r i s t s t o t r ave l t o an d se e suc h p laces ; 

(c) th e promotio n an d adver t i semen t o f touris m i n Ghan a an d 
abroad ; 

(d) th e promotio n an d adver t i semen t o f tour i s t organisa t ion ; 
(e) th e promotio n o f tour is m consc iousnes s throughou t Ghana ; 
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(f) th e c a r r y i n g ou t o f stud y an d r e s e a r c h o n tour ism ; an d 

(g) th e c a r r y i n g ou t o f suc h function s re la t in g t o touris m a s 
it ma y thin k fi t an d a r e i n th e nationa l i n t e r e s t . 

3 . In terna l an d In f ra s t ruc tu ra l Organisa t io n 

Other organisa t ion s connecte d wit h touris m includ e th e Stat e 
Hotels Corpora t ion , th e Ghan a Associat io n o f T rave l Agents , an d th e Boar d 
of Air l in e R e p r e s e n t a t i v e s . 

The Stat e Hotel s Corpora t io n opera te s eigh t hotel s an d fiv e r e s t -
houses locate d i n th e majo r c i t ie s an d towns , an d ther e a r e a ls o a  numbe r o f 
p r iva te ly owne d hotel s o f a  s tandar d suitabl e fo r in ternat iona l t r a v e l l e r s . 
In th e mino r town s ther e ex i s t s a  l a rg e numbe r o f smal l non-ca te r in g r e s t -
houses pa t ron i se d mainl y b y t r a v e l l e r s usin g thei r ow n c a r s . 

There a r e 1 6 t r ave l an d tour i s t agencie s i n Ghana , eigh t o f whic h 
p o s s e s s IAT A l i c e n s e s . Th e lAT A l icence d t r ave l agent s for m a n Associat io n 
which i s a  membe r o f th e Universa l Federa t io n o f Trave l Agents ' Associat ion s 
(UFTAA). 

Ghana ha s on e in terna t iona l a i r po r t (Accra ) an d thre e a i rpo r t s 
for in t e rna l us e ( T a k o r a d i , Kumas i an d Tamale) . Schedule d se rv ice s 
between Acc r a an d th e majo r c i t ie s o f Wes te r n E u r o p e , Afric a an d th e 
Middle E a s t a r e opera te d b y th i r tee n a i r l i n e s . 

The mai n shippin g l ine s operat in g throug h th e count ry ' s tw o por t s 
at Tem a an d Takorad i a r e th e Blac k S t a r L ine , Line r Agencies , F a r r e l 
L i n e s , Umarco , Scanshi p an d Woerman n L ine . Th e tw o p o r t s , thoug h 
pr inc ipa l ly commercia l , hav e goo d faci l i t ie s fo r th e recep t io n o f v i s i t o r s . 

Ghana 's networ k o f majo r r o a d s ( thos e unde r th e ca r e o f th e 
Publ ic Work s Department ) s t r e t che s ove r 6 ,00 0 mi les , 2 ,50 0 o f whic h ar e 
t a r r e d . Thes e r o a d s lin k u p th e mai n tour i s t r eg ion s o f th e countr y an d 
other neighbourin g Africa n c o u n t r i e s . 

4 . Governmen t Par t i c ipa t io n 

(i) Ownershi p o r s h a r e s i n h o t e l s : 

Government own s eigh t h o t e l s , namel y Ambassador , 
Cont inental , Mer id ian , At lant ic , City , S t a r , Airpor t 
and Vol ta , an d fiv e ca te r in g r e s t h o u s e s a t Kumasi , 
Tamale , Sunyani , Cap e Coas t an d Winneb a Cater in g 
Res thouse . 

(ii) F inancia l a s s i s t anc e specificall y availabl e ( e . g . loan s 
and g u a r a n t e e s ) : 

Consort ium loa n fro m th e Nationa l Investmen t Ban k 
and th e Commercia l Bank s fo r th e r e h a b i l i t a t i o n o f th e 
Ambassador an d Continenta l Hotel s i s bein g negot ia ted . 

( i i i) Incom e ta x an d othe r concess ion s o n hote l income : 

No concess ion s a r e g ran ted . 
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(iv) Impor t dut y concess ion s o n mater ia l an d equipmen t fo r 
hotel an d o the r tour i s t const ruct ion : 

None. 

(v) P r o v i s i o n o f publi c fund s fo r publicit y pu rposes : 

Not avai labl e a t tim e o f publication . 

(vi) Governmen t expendi tur e o n i n f r a s t ruc tu r e : 

Not avai labl e a t tim e o f publ icat ion . 

5 . Actio n Take n Durin g 196 9 ( la tes t informatio n available ) 

When 196 9 wa s proclaime d a s th e Internat iona l Yea r o f Africa n 
Tour i sm, Ghan a playe d i t s pa r t fo r th e ful l r ea l i sa t io n o f th e objec t ives , b y 
devoting tw o week s o f Ma y t o a n Exhibitio n o n Touris m i n th e capi ta l , Acc ra , 
at whic h al l th e leadin g p rac t i t i one r s o f touris m i n Ghan a combine d t o 
demonstra te th e faci l i t ie s tha t exis t i n th e countr y fo r holiday s an d tour i sm . 

Ghana publishe d a  b rochur e o n tour is m i n commemoratio n o f th e 
Internat ional Yea r o f Africa n Tour is m whic h gav e detai le d informatio n o n 
Ghana including : 

(a) Ho w t o ge t t o Ghan a b y a i r , lan d an d sea ; 

(b) Climati c condition s ; 

(c) F a c i l i t i e s : ho te l s , r e s t a u r a n t s , hea l th , e t c . ; 

(d) Cul tura l ac t iv i t i e s : a  ca lenda r o f hol idays , informatio n 
on t rad i t iona l dancing , musi c an d f e s t i v a l s , e t c . ; 

(e) C u r r e n c y : th e uni t o f Ghan a monetar y valu e compare d 
with th e U S do l la r , s te r l in g an d th e Germa n mark ; 

(f) Custom s regu la t ions : document s r equ i r e d b y foreig n 
c i t izens an d ho w t o ge t them ; 

(g) Commo n cour t e s i e s an d loca l cus toms : wha t i s 
expected o f a  t ou r i s t , ho w t o d r e s s , e t c . ; 

(h) Wher e t o go : s igh t -see in g note s o n c i t ie s an d place s 
of i n t e r e s t ; an d 

(i) S o u r c e s o f fur the r information : wher e t o g o fo r an y 
information r e q u i r e d . 

Ghana i s sue d o the r tour i s t l i t e r a t u r e o n th e occasio n o f th e 
ce lebra t ion o f Internat iona l Yea r o f Africa n Tour i sm , including : 

(a) "Ho w t o se e A c c r a " -  a  seve n pag e folder ; 
(b) " A Guid e Ma p o f Acc ra " ;  an d 
(c) I . Y. A. T . commemorativ e envelop e « 

Kotoka Internat iona l A i rpo r t : s tep s hav e bee n take n t o provid e f i rs t c l a s s 
faci l i t ies a t th e ne w in ternat iona l a i r p o r t fo r v i s i t o r s . The y includ e a  dut y 
free shop , craf t sho p an d a  tour i s t informatio n desk . 
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6. F u t u r e P l a n s fo r th e Tour i s t Industr y (a s a t Decembe r 1970 ) 

S teps a r e bein g take n t o engag e th e s e r v i c e s o f a  competen t an d 
reputable fir m o f consul tant s t o conduc t a  feasibil i t y stud y o f th e whol e 
country a s a  p r e - r e q u i s i t e fo r enunciatin g a  nat iona l tour is m developmen t 
pol icy. I n suc h a  su rvey , expe r t s wil l b e abl e t o l i s t ou t al l th e tour i s t 
potent ia ls fo r bot h loca l an d foreig n consumption . The y wil l propos e thos e 
to b e develope d an d promote d an d i n wha t wa y an d ho w bes t i n o r d e r o f 
p r i o r i t y . 

Promot ional Act iv i t i es : 

The Corpora t io n ha s under take n t o publis h th re e differen t b rochure s 
on tou r i sm . Th e f i r s t b rochur e enti t le d "Officia l Guid e Boo k o f Ghana " cam e 
out i n July , 1969 . Th e secon d b r o c h u r e , whic h followe d i n 1970 , gav e 
detai led informatio n o n tou r i s t a t t r ac t ion s an d e v e n t s . Thi s covere d beaches , 
wa te r fa l l s , s c a r p s , for t s an d c a s t l e s , l a k e s , zoos , an d g a r d e n s , r e s thouse s 
and ca ter in g f a c i l i t i e s , e t c . Th e th i r d b rochur e i s expecte d t o featur e 
important town s an d c i t ie s lik e Accr a an d Tema , Kumas i an d Takorandi , e t c . 

Tour i s t C e n t r e s : 

These a r e t o b e es tabl i she d bot h withi n an d outsid e Ghana . Al l 
the diplomati c miss ion s ab road , espec ia l l y i n th e U . S . A . ,  Canada , Bri ta i n 
and Wes t Germany , wil l b e supplie d wit h b rochu re s fo r d is t r ibut ion . I n 
addit ion, a  colou r fil m highlightin g Ghana ' s cul tura l her i tag e wil l b e 
produced an d d is t r ibu te d t o te levis io n s ta t ion s i n Nort h Amer ica , Bri ta i n an d 
Europe o n a n exchang e bas i s an d t o th e diplomati c miss ion s fo r showin g t o 
fo re igne r s wit h a  vie w t o a t t rac t in g tour i s t v i s i t s . 

Tour i s t Seaso n an d Even t s : 

The winte r months , i . e . Decembe r t o F e b r u a r y , wil l b e dec lare d 
the tour i s t seaso n t o a t t r a c t v i s i t o r s fro m Americ a an d E u r o p e . Durin g th e 
tou r i s t s eason , specia l flight s a t reduce d f a re s wil l b e a r r ange d fro m suc h 
major c en t r e s a s London , Bonn , Ne w Yor k t o A c c r a . Specia l t radi t iona l 
events an d fes t ival s wil l b e a r r ange d toward s th e enter tainmen t o f tour i s t s 
during th e season , fo r exampl e th e Regatt a a t th e Acc r a Whar f an d a  specia l 
d ramat i sed du rba r a t th e Elmin a Cast l e t o r e c a l l th e f i r s t contac t betwee n 
the Po r tugues e an d Ghanaia n Chief s a t Elmina . 

Cul tura l P r o j e c t i o n : 

Efforts wil l b e mad e t o expos e Ghanaia n cul tur e i n th e U . S . A . , 
Br i t a in an d Wes t German y wit h th e vie w t o a t t rac t in g v i s i t o r s t o Ghana . 

Res thouses an d Cate r in g F a c i l i t i e s : 

These wil l b e provide d a t ever y spo t o f tou r i s t a t t r ac t ion , fo r 
example, a t b e a c h e s , waterfa l l s an d botanica l g a r d e n s , e t c . P r i v a t e 
bus iness companie s wil l b e encourage d t o buil d m o t e l s , e t c . ,  whils t th e 
Government wil l provid e al l n e c e s s a r y in f ra s t ruc tu ra l faci l i t ie s suc h a s 
r o a d s , e l ec t r i c i t y , w a t e r , e t c . t o tou r i s t s p o t s . 
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Kenya 

Kenya's touris t potentia l lie s mainl y i n it s war m climat e an d natura l 
endowments suc h a s it s vas t reserve s o f wildlife , it s excellen t beaches , it s 
national parks , th e sceni c beaut y o f it s Highlands , th e traditiona l custom s 
of th e colourfu l dancer s an d abov e al l th e natura l hospitalit y o f it s people . 

1. Valu e an d Exten t o f th e Touris t Industr y 

Tourist arr ival s i n Keny a (includin g visitor s fro m Tanzani a an d 
Uganda) ar e show n i n Tabl e 1 , p . ( x i v ) . Thes e hav e rise n steadil y ove r th e 
past fe w yea r s , fro m 247 , 49 4 i n 196 7 t o 266 , 32 5 in 1970 , a n increas e o f 
almost 8  pe r cent . Tourist s com e mainl y fro m Britain , th e Unite d State s 
and Wester n Europe . Foreig n exchang e receipt s fro m touris m hav e grow n a t 
an eve n faste r rat e tha n actua l touris t numbers , havin g rise n b y 1 8 pe r cen t 
between 196 7 an d 1970 , an d touris m currentl y contribute s abou t 1 0 pe r cen t 
to tota l foreig n exchang e earning s (se e Tabl e 2) . 

2. Officia l Promotiona l Organisatio n 

The Keny a Touris t Developmen t Corporatio n i s a  statutor y boar d 
established i n Novembe r 1965 , b y a n Ac t o f Parliament . P r i o r t o 1965 , 
tourism wa s promote d b y a  voluntar y association , th e Eas t Africa n Touris t 
Travel Associatio n whic h receive d financia l suppor t fro m th e thre e Eas t 
African government s an d fro m privat e bodies . Wit h th e adven t o f indepen -
dence i t becam e necessar y fo r eac h countr y t o se t u p it s ow n touris t office . 
The K . T . D . C . ha s a  boar d consistin g o f a  chairma n an d abou t te n member s 
drawn fro m th e Permanen t Secretar ie s t o th e Ministrie s o f Touris m an d 
Wildlife, Financ e an d Plannin g an d Natura l Resources , an d suc h othe r 
persons wh o posses s qualification s tha t migh t b e o f benefi t t o th e Corporation , 
and thes e includ e amon g other s th e representative s o f hotels,tou r operators , 
airl ines an d trave l agents . 

The Chie f Executiv e Office r o f th e Corporatio n i s th e Genera l 
Manager wh o i s responsibl e fo r th e da y t o da y managemen t o f th e busines s o f 
the Corporation . Th e Corporatio n i s subjec t t o th e genera l an d specia l 
direction o f th e Ministe r o f Touris m an d Wildlife . 

The function s o f th e boar d includ e th e investigatio n an d formulatio n 
of project s fo r th e promotio n an d expansio n o f ne w an d existin g enterprises ; 
assisting othe r authoritie s o r person s eithe r financiall y o r i n an y othe r wa y 
to perfor m an y function s aime d a t promotin g tourism . 

The Ministr y o f Touris m an d Wildlife , however , retain s overal l 
responsibility fo r th e operatio n o f hotels , motels , lodges , campin g si tes , 
restaurants an d othe r place s o f accommodation , refreshmen t o r recreation ; 
promoting o r advertisin g tourism ; providing , maintainin g o r improvin g 
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t r a n s p o r t fac i l i t i es ; th e provis io n o f informatio n an d bookin g faci l i t ie s fo r 
t o u r i s t s ; an d th e developmen t an d p re se rva t io n o f wildlif e an d th e natura l 
f lora an d faun a o f Kenya . 

In o r d e r t o ste p u p th e promotio n o f th e tour i s t campaign , th e 
Minis t ry ha s se t u p tour i s t office s i n London , Frankfur t an d Ne w Yor k an d 
o ther o v e r s e a s office s a r e planned . Tour i s t l i t e r a t u r e an d film s a r e als o 
sent t o a l l embass ie s o v e r s e a s . I n a  join t effor t eac h establ ishmen t c a r r i e s 
out d is t r ibut io n o f t ou r i s t l i t e r a t u r e t o tou r o p e r a t o r s , t r ave l agent s an d 
individuals i n i t s a r e a o f ju r i sd ic t ion . 

3 . In te rna l an d In f ra s t ruc tu ra l Organisa t io n 

A i r l i n e s , shippin g companie s an d tou r o p e r a t o r s a s s i s t i n 
promoting Kenya ' s tour is m i n assoc ia t io n wit h th e Min i s t ry . Tou r ope ra to r s 
often pla n the i r i t i n e r a r i e s withou t r e g a r d t o nat iona l boundar i e s , takin g 
Eas t Afric a a s a  singl e tour i s t zone . 

The Minis t r y o f Tour is m an d Wildlif e ha s complete d th e c lass i f i -
cation o f hotel s al l ove r th e countr y an d a  hote l guid e wa s publishe d i n 
Sep tember , 1971 . 

The Boar d o f T r u s t e e s o f th e Nationa l P a r k s adminis te r s th e 
Kenya Nationa l P a r k s an d a rchae log ica l s i t e s . Th e Count y Counci ls , however , 
adminis ter th e gam e r e s e r v e s withi n the i r ju r i sd ic t ion . Bu t th e Gam e Depar t -
ment i s r e spons ib l e fo r th e p r e s e r v a t i o n o f gam e an d genera l gam e policy , 
including th e i ssuin g o f huntin g l icence s an d demarcat io n o f huntin g zones . 

4 . Governmen t Par t i c ipa t io n 

(i) Ownershi p o r s h a r e s i n h o t e l s : 
In 196 9 th e Governmen t r eques te d a  hote l exper t t o mak e a 
feasibi l i ty stud y o f th e const ruct io n an d improvemen t o f 
tou r i s t l odges . On  th e bas i s o f th e r e p o r t , th e Governmen t 
set u p a  compan y know n a s th e Keny a Safa r i Lodge s an d 
Hotels L t d , , i n whic h i t hold s s h a r e s throug h th e Keny a 
Tour i s t Developmen t Corpora t ion . T o dat e thi s compan y ha s 
e r ec t ed tw o lodges , on e a t Nguli a an d th e o the r a t Vo i i n 
Tsavo Nationa l P a r k . I t ha s als o e r ec t e d th e Mombas a 
Beach Hote l a t Mombasa . Th e Keny a Tour i s t Developmen t 
Corporat ion ha s als o par t i c ipa te d i n th e construct io n o f bot h 
the Hilto n an d In ter -Cont inenta l Hotel s whic h a r e no w full y 
ope ra t iona l . 
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P r o j e c t 
A ne w lodg e 
A ne w lodg e 
A ne w hote l 
A ne w hote l 
Karibuni Hote l 
Bahar in i Lodg e 
A ne w hote l 

Hotels unde r Implementatio n 

Location 
Masai Mar a 
Masai Ambosel i 
Shanzu Beac h 
Nairobi 
Kikambala 
Nakuru 
Mount Elgo n 

Number 
of bed s 

100 
100 
100 
150 
200 
100 
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(ii) Financia l a s s i s t a n c e specificall y ava i lab le : 
See (i ) above . 

(iii) Incom e ta x an d o the r concess ion s o n hote l income : 
T h e r e i s a  2 0 p e r cen t investmen t al lowanc e fo r hote l 
development exceedin g a  minimu m o f £ 4 , 0 0 0 . 

(iv) Impor t dut y concess ion s o n mate r ia l an d equipmen t fo r hote l 
and o the r tour i s t cons t ruc t ion : 
None. 

(v) P rov i s io n o f publi c fund s fo r publicit y p u r p o s e s : 
Expendi ture o n promotio n me t fro m Minis t r y o f Touris m 
r e c u r r e n t budge t i s est imate d t o tota l £225,00 0 i n Kenya ' s 
Development P la n 1970-74 . 

(vi) Governmen t expendi tur e o n i n f r a s t r u c t u r e : 
The tour is m developmen t pla n fo r th e per io d 1969-197 3 
envisaged th e expendi tur e o f £ 1 0 . 5 millio n o f whic h £ 3 millio n 
would b e contr ibute d b y th e publi c s e c t o r , i n hote l an d lodg e 
accommodation. Expendi tur e o n improvin g th e in f ras t ruc tur e 
was est imate d a t £ 8 . 3 million , includin g £ 2 . 5 millio n o n 
tour i s t r o a d s , £ 0 . 7 millio n o n nationa l pa rk s an d r e s e r v e s , 
£ 0 . 6 millio n o n th e Gam e Departmen t an d £ 3 millio n o n a i r -
p o r t s . Th e Government , i n co-opera t io n wit h th e Eas t 
African Hote lkeepers ' Associa t ion , ha s se t u p a  Hote l 
Tra in ing School . Exper t s hav e bee n invite d t o advis e o n 
the improvement s r equ i r e d fo r th e Mombas a a i rpo r t t o enabl e 
it t o tak e a  l a r g e r typ e o f a i rc ra f t bringin g packag e t o u r i s t s . 
In 196 8 th e Governmen t rece ive d plan s envisagin g a n outla y 
of mor e tha n £3 0 millio n fo r th e developmen t o f a i r traffi c i n 
the Nairob i a r e a ; th e plan s cal l fo r a  continuou s programm e 
of capi ta l expendi tur e u p t o th e y e a r 1990 . Th e f i rs t s tag e 
of development , wa s complete d i n 1972 . Thi s include d 
extension o f th e a i r p o r t fo r Jumb o Je t s ; landin g se rv ice s 
expedited b y th e ins ta l la t io n o f conveyo r be l t s ; an d improve -
ments mad e t o th e a r r i v a l an d depa r tu r e lounges . 

5 . Actio n Under take n Durin g th e Cur ren t Yea r 

The developmen t o f tou r i s t r oad s al l ove r th e countr y ha s bee n 
phased i n t h r e e s t a g e s . Th e ai m i s t o br in g u p t o a l l -wea the r conditio n 
acces s a s wel l a s in te rna l rou te s withi n th e pa rk s an d gam e r e s e r v e s . B y 
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the en d o f 1969 , P h a s e I  an d I I ha d bee n complete d an d plan s fo r th e develop -
ment o f P h a s e II I ha d bee n f inal ised . I n lin e wit h th e developmen t o f tour i s t 
r o a d s , wor k ha s continue d o n th e mai n t run k r o a d s . Bituminisatio n o f 
Nairobi-Addis ha s continued , whil e th e Ath i River-Namang a roa d wa s com -
pleted i n 1 9 7 1 . I t i s hope d t o hav e a  highwa y runnin g fro m Tanzani a t o Addi s 
all throug h Keny a whe n wor k on  thes e road s i s completed . 

6 . Fu tu r e P l an s fo r th e Tour i s t Indust r y 

It i s quit e obviou s tha t tour is m i n Keny a ha s enormou s potentia l 
for growth . 

Holiday traffi c gre w a t th e r a t e o f 2 8 p e r cen t betwee n th e en d o f 
1961 an d th e en d o f 1966 , an d 3 2 p e r cen t fro m th e beginnin g o f 196 4 t o th e 
end o f 1966 . Pro jec t in g thes e f igure s forwar d unti l th e en d o f 1973 , th e 
indicat ions a r e tha t Keny a ca n expec t t o r ece iv e 385,00 0 v i s i t o r s . O f th e 
addit ional 6 ,56 8 bed s whic h i t i s est imate d wil l b e r equ i r e d b y th e en d o f 
1973 n e a r l y 7 0 p e r cen t wil l b e si te d o n th e coas t an d i n th e wildlif e a r e a s . 
It i s recommende d tha t ce r t a i n plot s o f S ta t e an d T r u s t Lan d a t th e coas t 
should b e a l locate d an d develope d a s hote l s i te s i n conformit y wit h th e 
proposed Tow n Plannin g Zonin g Schem e an d tha t in f ras t ruc tu ra l developmen t 
in thes e reg ion s shoul d b e give n hig h p r i o r i t y . I n up-count r y a r e a s emphasi s 
will b e place d o n th e modernisat io n o f p remise s t o r a i s e the i r economi c 
v iabi l i ty . 
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Lesotho 

Leso tho ' s tour i s t t r ad e ha s recent l y rece ive d seve ra l importan t 
b o o s t s . Th e f i r s t nat iona l p a r k -  dest ine d t o becom e a  majo r tour i s t 
a t t rac t ion -  i s no w i n cou r s e o f developmen t whi le , i n Octobe r 197 0 th e f i rs t 
Holiday In n an d Casin o w e r e opene d i n th e cap i t a l , M a s e r u . Grea t tour i s t 
potential l i e s i n th e coun t ry ' s spec tacu la r mountai n s c e n e r y , suc h a s 
Thabana Ntlenyan a whic h r i s e s t o 11 ,24 5 feet , an d i s th e highes t pea k i n 
Southern Af r i ca ; i n winte r th e snow-cappe d mountain s mak e skiin g possibl e . 
Other a t t r ac t ion s includ e th e Maletsunyan e fa l l s , 63 0 fee t i n height ; t rou t 
f ishing; p l ace s o f h i s to r i ca l i n t e r e s t , suc h a s Matsien g -  hom e o f th e 
Paramount Chief s -  an d th e cave-hous e o f M a s i t i s e . The r e a r e a ls o 
numerous example s o f roc k pa in t ings , d inosau r foot -pr in t s an d foss i l i se d 
p l a n t s . 

1 . Valu e an d Exten t o f th e Tour i s t Indus t r y 

There ha s bee n a  shar p i n c r e a s e i n th e numbe r o f tour i s t 
a r r i v a l s t o Lesoth o i n r e c e n t y e a r s , du e l a rge l y t o th e openin g o f th e 
Holiday In n an d Casin o i n Mase r u i n 1970 . Number s r o s e fro m abou t 3 ,60 0 
in 196 6 t o a n est imate d 45 ,00 0 i n 1971 . Th e tou r i s t s com e mainl y fro m 
South Afr ica , bu t a  numbe r a ls o com e fro m Wes te r n E u r o p e , genera l l y a s 
p a r t o f a  tou r o f Souther n Afr ica . Fore ig n exchang e r e c e i p t s hav e a ls o 
r i s e n cons iderab ly , amountin g t o approximatel y R . 800,00 0 i n 197 1 (o r abou t 
18 p e r cen t o f th e count ry ' s tota l foreig n exchang e earn ings ) compare d wit h 
only R . 28 ,000 i n 1966 . 

2 . Officia l Promot iona l Organisa t io n 

The T o u r i s t Boa rd , es tab l i she d ea r l y i n 1967 , ha s bee n 
r ep laced b y a  governmen t opera te d Tour is m Offic e a s a  p r e c u r s o r t o a  ful l 
Department o f Tour i s m whic h i s du e t o b e es tab l i she d i n th e 1972/197 3 
financial y e a r . Thi s Offic e i s r e spons ib l e fo r al l a spec t s o f governmen t 
policy i n th e futur e developmen t o f touris m i n thi s count ry . 

Fac i l i t a t ion : 

Action ha s bee n take n fo r th e simplificatio n o f en t r y an d depa r -
tu re fo rmal i t i es , no w reduce d t o a  minimum , an d fo r r e c i p r o c a l a r r a n g e -
ments fo r v i s a s , whic h hav e thu s fa r bee n conclude d wit h th e followin g 
c o u n t r i e s : Norway , Denmark , I ta ly , Belgium , Ne the r l ands , G r e e c e , 
Ice land , I s r a e l , F in land , Sa n Mar ino , Luxembour g an d Sout h K o r e a . 
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O v e r s e a s r e p r e s e n t a t i o n : 

The Governmen t ha s no t ye t es tabl i she d office s abroa d fo r touris m 
promotion. However , diplomati c an d consu la r official s r e p r e s e n t Lesoth o 
tour i s t i n t e r e s t s o v e r s e a s . 

Fami l ia r i sa t ion t o u r s : 

The Tour is m Offic e intend s t o o rgan i s e tour s fo r a i r l in e o p e r a t o r s , 
journa l i s t s an d tou r o p e r a t o r s e t c . 

The Governmen t i s no t ye t a  membe r o f an y internat iona l o r 
regional tour i s t o rgan isa t ion , bu t i s negotiat in g t o joi n a  numbe r o f thes e i n 
the fo reseeab l e fu ture . 

3. In te rna l an d In f ra s t ruc tu ra l Organisa t io n 

Dis t r i c t Adminis t ra tor s a r e examinin g th e poss ib i l i t ie s o f providin g 
faci l i t ies fo r t ou r i s t s throughou t th e country , suc h a s ca rava n pa rk s wit h 
wa te r an d sani ta t ion . Res t hut s exis t i n s eve ra l p lace s i n th e mountai n a r e a s . 

Hotels : 

In 1971 , the r e wer e nin e hotel s an d fou r tour i s t lodge s i n Lesotho , 
which provide d 72 5 b e d s . Tw o ne w hotel s hav e recent l y bee n opene d i n 
Leso tho . Mase r u sa w th e gran d openin g o f th e Holida y In n an d Casin o i n 
October 1970 , wit h 11 6 doub le - rooms , al l wit h pr iva t e ba th s . I n th e secon d 
half o f 1971 , th e In n ha d a l r ead y bee n expande d b y th e construct io n o f a n 
addit ional 12 2 doub le - rooms . A  smal l moder n hote l wa s opene d a t Mafeten g 
at th e beginnin g o f 1971 . A  moder n tour i s t lodg e i n th e foothill s a t Qab a som e 
50 mile s fro m M a s e r u , wa s als o opene d i n 1971 . Widesprea d improvement s 
have bee n effecte d a t th e Blu e Mountai n Inn , Teyateyanen g -  alway s a  popula r 
family ho te l . 

Air S e r v i c e s : 

Externa l ( in ternat ional ) a i r s e rv i ce s a r e limite d t o thre e flight s 
p e r wee k betwee n Mase r u an d Johannesburg . Th e nationa l a i r l i n e , Lesoth o 
A i rways , i s r e spons ib l e fo r maintainin g al l in te rna l s e rv i ce s an d als o a r r a n g e s 
from tim e t o tim e fo r c h a r t e r flight s int o an d ou t o f th e count ry . Sinc e th e 
signing o f a n a i r s e r v i c e s agreemen t wit h Sout h Afric a i n 1968 , tw o fur the r 
such agreement s hav e bee n concluded : wit h Botswan a i n Novembe r 197 0 an d 
with Malaw i i n Januar y 1972 . A n a i r s e r v i c e s agreemen t betwee n thi s countr y 
and Swazilan d i s i n a n advance d stag e o f negot ia t ion . 

Roads : 

A ne w programm e o f roa d const ruct io n ha s recen t l y bee n launched . 
The roa d t o Rom a -  hom e o f th e Univers i t y o f Botswana , Lesoth o an d Swazi -
land -  shoul d b e complete d b y th e en d o f 1972 , whil e a  s t a r t i s t o b e mad e i n 
the sam e y e a r wit h th e extensio n o f th e t a r r i n g o f th e mai n roa d t o th e sout h 
towards Mafeteng . A n en t i re l y ne w roa d ha s bee n surveye d fro m Mafeten g 
to Quthin g vi a Mohale ' s Hoek , an d a  ne w rout e ha s als o bee n surveye d bet -
ween L e r i b e an d Butha-Buthe . I n 1971 , th e long-s tandin g drea m o f a  T r a n s -
Lesotho rout e wa s r e a l i s e d wit h th e completio n o f a  jee p t r ac k fro m 
Mantsonyane -  th e en d o f th e p r e s e n t Mountai n Roa d -  t o Sehlabatheb e a t th e 
e a s t e r n escarpmen t o f th e count ry . 
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National P a r k s : 

A s t a r t ha s bee n mad e fo r th e establishmen t o f nationa l pa rk s i n 
Leso tho . Th e f i r s t nat iona l p a r k , a t Sehlaba thebe , wa s proclaime d i n 
F e b r u a r y 1970 ; developmen t i s unde r wa y an d i t i s hope d t o tur n thi s 2 5 
square -mi le a r e a , wit h untol d na tu ra l beauty , int o on e o f Leso tho ' s p remie r 
tour i s t a t t r a c t i o n s . Othe r nationa l pa rk s ma y b e es tabl i she d i n othe r p a r t s 
of Lesoth o i n th e n e a r futur e t o p r e s e r v e a s muc h a s poss ib l e o f th e country ' s 
na tu ra l beauty . 

4. Governmen t Par t i c ipa t io n 

(i) Ownershi p o r s h a r e s i n ho t e l s : 
The Governmen t o f Leso tho , throug h th e Lesoth o Nationa l 
Development Corpora t ion , i s a n importan t shareholde r i n 
the Mase r u Holida y Inn . A t p r e s e n t , al l o the r hotel s i n 
Lesotho a r e pr iva te l y owne d wit h th e exceptio n o f th e 
Orange Rive r Hote l a t Quthing , th e Senqunyan e Lodg e a t 
Marakabei an d a  smal l lodg e a t Semonkong , wher e th e 
buildings a r e owne d b y Government , bu t l ease d ou t t o 
p r iva te e n t e r p r i s e . 

(ii) F inancia l a s s i s t a nc e specificall y availabl e ( e . g . loan s 
and gua ran t ee s ) : 
The Government-sponsore d Lesoth o Nationa l Developmen t 
Corporat ion i s p r e p a r e d t o cons ide r p roposa l s fo r finan -
cial a s s i s t a n c e i n th e hote l an d all ie d indus t r ie s throug h 
capi ta l pa r t i c ipa t ion . 

(iii) Incom e ta x an d o the r concess ion s o n hote l income : 
The P i o n e e r Indus t r i e s Encouragemen t Ac t No . 1 9 o f 
1969 prov ide s fo r substant ia l ta x conces s ions . 

(iv) Impor t dut y concess ion s o n mate r ia l an d equipmen t fo r 
hotel an d o the r tour i s t cons t ruc t ion : 
None, a s a l l impor t dutie s o n good s consigne d t o Lesoth o 
a r e , i n te rm s o f th e Custom s Agreement , levie d a t por t s 
of en t r y i n Sout h Afr ica . N o additiona l impor t dutie s a r e 
levied a t Lesoth o por t s o f e n t r y . 

(v) P rov i s io n o f publi c fund s fo r publicit y p u r p o s e s : 
To b e al locate d wit h th e forma l establ ishmen t o f th e 
Department o f Tour i sm . 

(vi) Governmen t expendi tur e o n i n f r a s t r u c t u r e : 
The Governmen t i s committe d t o a  substant ia l expenditur e 
programme o n ne w roa d const ruct io n an d th e bet termen t 
of exist in g road s an d thi s wil l hav e a  tell in g effec t o n th e 
development o f tour is m i n th e y e a r s ahead . 

5 . Actio n Take n Durin g th e Cur ren t Yea r 

The decis io n ha s bee n take n to  es tab l i s h a  Departmen t o f Tour is m 
in th e financia l y e a r 1972/1973 . Tour is m wil l the n gradual l y assum e a  mor e 

19 



important rol e i n th e country' s overal l economi c development . A  U .N . 
Adviser o n Tourism , wh o arrive d i n th e countr y i n Novembe r 1971 , wa s 
recrui ted. 

The Departmen t wil l initiall y concentrat e o n th e followin g line s o f 
action : 

(a) gatherin g touris t statistic s whic h ar e a t presen t almos t 
non-existent; 

(b) inspectio n o f hotel s an d othe r touris t facilitie s an d mak e 
suggestions fo r improvement s t o bot h owner s an d th e 
liquor licensin g authorities ; 

(c) th e establishmen t o f informatio n centre s a t suitabl e point s 
in th e terr i tory ; 

(d) co-ordinatio n o f al l Governmen t department s involve d i n 
tourism; 

(e) advisin g Governmen t o n touris m policie s an d legislatio n 
pertaining thereto ; 

(f) publicatio n an d distributio n o f publicit y material ; 

(g) liaiso n wit h trave l agent s an d tou r operator s t o furthe r 
the caus e o f touris m i n thi s country ; an d 

(h) promotin g publi c understandin g o f touris m throughou t 
Lesotho, particularl y i n th e countryside , hithert o cu t 
off fro m th e large r centres , wher e muc h enlightenmen t 
on th e meanin g o f touris m i s needed . 

6. Futur e Plan s fo r th e Touris t Industr y 

See Sectio n 5  above . 
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Malawi 

Malawi ha s a n individual , i f no t unique , packag e o f tour i s t 
a t t r a c t i o n s , th e chie f o f thes e bein g Lak e Malawi , wit h th e mountai n a r e a s 
and t h r e e nat iona l pa rk s a s important , bu t neve r the l e s s secondar y a t t r a c -
t i o n s . F u r t h e r m o r e , th e countr y i s s t ra teg ica l l y si tuate d t o tak e advantag e 
of th e l a rg e an d p r o s p e r o u s marke t s fo r tou r i s t s nearb y i n souther n an d 
cen t ra l Afr ica . Th e innat e friendl y cour tes y o f i t s inhabitant s i s als o a n 
important a t t rac t io n fo r t o u r i s t s . Th e Governmen t a t tache s considerabl e 
importance t o developin g th e tour i s t indus t r y a s a  mean s o f earnin g addit -
ional foreig n exchang e an d o f c rea t in g additiona l incom e an d employment . 

1. Valu e an d Exten t o f th e Tour i s t Indust r y 

The numbe r o f t ou r i s t s visi t in g Malaw i ha s r i s e n steadil y fro m 
8,000 i n 196 8 t o 10,20 0 i n 197 1 ( se e Tabl e 1) . Fore ig n exchang e rece ip t s 
from tour is m hav e grow n eve n mor e appreciabl y ove r thi s pe r iod , fro m 
MK 370,000 t o M K 620 ,000, r ep resen t in g a n i n c r e a s e o f som e 7 0 pe r cent . 
As show n i n Tabl e 2 , tour is m no w contr ibute s aroun d 1  pe r cen t o f th e 
count ry ' s tota l foreig n exchang e e a r n i n g s . 

2 . Officia l Promotiona l Organisa t io n 

Tour ism an d hotel s a r e th e respons ib i l i t y o f th e Minis t r y o f 
Information an d Tour i sm , whos e Departmen t o f Tour is m i s th e count ry ' s 
official tour is m promotiona l o rgan i sa t ion . Th e countr y als o ha s a  Touris m 
and Hotel s Boar d whic h i s advisor y t o th e Minis te r o f Informatio n an d 
Tour i sm. Th e Departmen t i s r e spons ib l e fo r th e promotion , co-ordinat io n 
and developmen t o f th e tour i s t industr y an d i n thi s wor k i s a s s i s t e d i n a 
counsell ing capaci t y b y th e Tour is m an d Hotel s Boa rd . 

The coun t ry ' s touris m potentia l ha s bee n thoroughl y investigate d 
by a  numbe r o f s u r v e y s , an d comprehensiv e plan s fo r developmen t a r e bein g 
finalised an d wil l soo n b e i n th e p r o c e s s o f implementation . 

The Departmen t produce d th e followin g item s o f touris m publicit y 
in 197 1 (productio n ru n i n b r a c k e t s ) : 

A 58-pag e Holida y Guid e (35 ,000) ; a  genera l promotiona l 
folder (125,000) ; a n a r e a promotiona l pamphle t (10,000) ; 
one special i t y folde r (20,000) ; on e colou r p o s t e r (2 ,000) ; 
a r e p r i n t o f tw o windscree n s t i cke r s (25 ,000) ; a  ne w wel -
come/sugges t ions pos t ca r d fo r t ou r i s t s (10 ,000) ; an d a 
VIP informatio n walle t (2 ,000) . 

The Departmen t a ls o continue d durin g th e y e a r i t s s e r i e s o f 
r e g u l a r p r e s s fea ture s o f Malawi ' s holida y a t t r a c t i o n s , whic h hav e a  wid e 

21 



c i rcu la t ion ins id e Afr ica , an d a l s o a s s i s t e d commercia l e n t e r p r i s e s i n th e 
product ion o f colou r c a l e n d a r s , maps , p o s t c a r d s , s l i d e s , b r o c h u r e s an d 
s o u v e n i r s . 

The Departmen t work s c lose l y wit h th e Tour is m an d Hotel s 
Board and , indeed , i s c lose l y assoc ia te d wit h al l Governmen t an d commer -
cia l agenc ie s tha t d i rec t l y o r ind i rec t l y hav e a n affec t o n improvin g 
conditions fo r t ou r i s t s vis i t in g Malawi . 

In o v e r s e a s c o u n t r i e s , tour i s m i s covere d b y th e twelv e Hig h 
Commission, Embassy , Consula r an d Governmen t Represen ta t iv e offices , 
the ex te rna l office s o f A i r Malawi , th e Malaw i Buyin g an d T r a d e Agent s i n 
London, an d Hallwa y Hotel s Ove r sea s Limited , i n t he i r Ne w York , 
Johannesburg an d Genev a offices . 

3 . In terna l an d In f ra s t ruc tu ra l Organisat io n 

Communications, bot h b y roa d an d a i r , we r e fur the r improve d i n 
1971. Th e extensiv e programm e o f roa d bituminisatio n continue d t o b e 
implemented an d b y th e en d o f th e y e a r mai n tour i s t rou te s t o th e r e s o r t 
a r e a s o n Lak e Malawi , i n th e mai n plateau x an d t o th e nationa l pa rk s wer e 
e i the r t a r r e d road s o r f i r s t - c l a s s g rave l road s o n a  3 2 ft . formation . Thi s 
s tandard compare s favourabl y wit h tha t o f neighbourin g c o u n t r i e s . Mos t o f 
the road s betwee n th e chie f c en t r e s a r e no w bituminise d an d recen t l y th e 
coun t ry ' s tota l t a r r e d mileag e wa s cons iderab l y i nc rea se d b y th e completio n 
of th e ful l widt h Zomba/Lilongw e highway . Anothe r importan t tour i s t roa d 
to b e develope d i n th e n e a r futur e i s th e ne w roa d sout h fro m Blantyr e t o th e 
Mozambique b o r d e r vi a Chikwawa . 

Taking th e roa d programme s fo r neighbourin g countr ie s int o 
cons ide ra t ion , i t i s poss ib l e t o predic t tha t withi n a  fe w y e a r s a t most , 
motor i s t s wil l b e abl e t o d r iv e fro m Sout h Afric a vi a Rhodesi a an d 
Mozambique t o Malaw i o n full y t a r r e d highways , an d tha t onc e i n Malaw i 
they wil l b e abl e t o v is i t a l l th e mai n c e n t r e s , a s wel l a s tou r th e Lake -
s h o r e , o n bituminise d road s throughout . 

A i r communication s hav e s imi lar l y bee n improve d an d extended . 
Ai r Malawi , th e nationa l a i r l i n e , ha s recen t l y acqui re d a  BA C 1-1 1 je t 
a i r c r a f t an d i s no w abl e t o provid e r egu l a r schedule d s e rv i ce s withi n th e 
medium-haul r a n g e . Ex te rna l l y Malaw i i s no w linke d b y r e g u l a r schedule d 
s e r v i c e s t o B r i t a i n , E u r o p e , E a s t Afr ica , th e F a r E a s t , Rhodes ia , Zambia , 
Mozambique, Sout h Af r i ca , Madagasca r an d M a u r i t i u s . In terna l ly , th e 
nat ional a i r l i n e ope ra te s schedule d flight s t o th e mai n a i r p o r t s o f Lilongwe , 
Mzuzu an d Sal ima , usin g H S 74- 8 turboprop an d Viscoun t a i r c r a f t . Se rv ice s 
to smal le r a i r c e n t r e s a r e provide d b y n i n e - p a s s e n g e r twin-engine d a i r c r a f t , 
which, toge the r wit h o the r smal le r a i r c r a f t , a r e avai labl e fo r c h a r t e r . 
Chi leka , th e coun t ry ' s in terna t iona l a i rpo r t n e a r B lan ty re , accept s Comets , 
VC 10' s an d B  7 3 7 ' s . 

The s t anda rd s o f p r iva t e s ec to r hote l s throughou t Malaw i hav e 
been r a i s e d followin g th e implementatio n o f appropr i a t e hote l legis la t ion . 
In addi t ion , th e Government , throug h th e Malaw i Developmen t Corpora t ion , 
a s ta tu tor y bod y es tab l i she d b y Governmen t t o a s s i s t i n th e promotio n o f th e 
coun t ry ' s commerc e an d indus t ry , an d i t s a s s o c i a t e , Malaw i Hotel s Limited , 
have bot h buil t ne w hotel s an d acqui re d an d improve d exist in g ho t e l s . Th e 
l a rges t hote l i n th e M . H . L . grou p i s th e 193-be d in ternat iona l s tandar d 
Mount Soche , i n B l a n t y r e , whic h cos t M K 1. 2 millio n an d opene d i n 
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F e b r u a r y , 1969 . Anothe r hote l operate d b y M . H . L . i s th e 52-be d Lake -
shore holida y hote l nea r Mangochi , th e Nkopol a Lodge , costin g M K 200,000 , 
opened i n May , 1970 . M . H . L . ha s a ls o acqu i red , refurbishe d an d extende d 
the 36-be d K u Chaw e In n o n Zomb a Pla tea u an d th e 83-be d Lilongw e Hote l 
located n e a r th e ne w capi ta l s i t e . Al l fou r hote l s a r e manage d b y Hallwa y 
Hotels O v e r s e a s Limited , a  Br i t i s h hote l managemen t company , i n whic h th e 
Commonwealth Developmen t Corpora t io n ha s a  majo r i n t e r e s t . 

Another Governmen t subs id ia r y i s Hotel s an d Tour is m Limited , 
which wa s forme d i n 197 0 t o exploi t th e tour is m potentia l o f Malawi . T o dat e 
th is compan y ha s acqui re d an d renovate d th e Gran d Beac h Hote l o n th e Salim a 
L a k e - s h o r e an d ha s es tabl ishe d a  successfu l Ar t s an d Craft s Cent r e i n th e 
city o f Blantyr e whic h ha s provide d a  ne w stimulu s fo r loca l a r t i s t s an d 
craf t smen. 

The implementatio n b y Governmen t o f minimu m s tandard s legislat io n 
to hote l s an d th e encouragemen t o f pr iva t e investmen t i n th e hote l indust r y 
have a l r ead y show n sign s o f s u c c e s s . On e pr iva te l y owne d Blantyr e hote l , 
for example , spen t MK300,000o n renovat io n an d extension , whil e i n Marc h 
1970, th e f i rs t p r iva t e s ec to r L a k e - s h o r e hote l t o b e buil t fo r s eve ra l y e a r s 
was opened , th e 50-be d Clu b Makokola , costin g som e MKl50 ,000 . 

The Departmen t o f Tour is m recen t l y too k ful l responsibi l i t y fo r 
the Governmen t chai n o f r e s t h o u s e s i n th e count ry , whic h numbe r som e 
th i r t een wit h a  tota l o f 14 4 bed s an d a r e locate d i n al l th e mai n cen t r e s o f th e 
Cent ra l an d Nor ther n Reg ions . Th e s i t e s o f thes e r e s thouse s a r e , i n th e 
main, a r e a s o f th e countr y whic h a r e no t serve d b y th e hote l indus t ry . Sinc e 
becoming respons ib l e fo r thes e r e s t h o u s e s , th e Departmen t ha s ra t ional ise d 
the i r operat io n b y providin g t ra in in g c o u r s e s fo r th e staf f an d wil l short l y 
be introducin g ca te r in g int o th e r e s t h o u s e s . 

Game R e s e r v e s -  Malaw i ha s th re e mai n nationa l p a r k s , on e i n 
each Region : Lengw e i n th e Southern , Kasung u i n th e Cen t r a l , an d Nyik a i n 
the Nor the r n Region . Gam e cam p accommodatio n wa s cons iderabl y extende d 
during th e y e a r . Th e feasibi l i t y o f c rea t in g fur the r gam e r e s e r v e s a t 
Liwonde, i n th e Cen t ra l Region , an d Vwaz a Marc h i n th e Nor ther n Regio n 
i s bein g s tudied . 

Tra in ing -  Th e M . H . L . i s profess ional l y manage d an d th e cen t ra l 
management compan y i n Br i ta i n provide s Malawian s wit h t ra in in g bot h a t hom e 
and o v e r s e a s . Th e Departmen t o f Tour i s m acqui re d i n 197 0 th e s e rv i ce s o f 
a Hote l Staf f Tra in in g A d v i s e r , o n secondmen t fro m th e Br i t i s h 
Government unde r th e ausp ice s o f SCAAP , t o advis e o n appropr ia t e t ra inin g 
to mee t th e need s o f al l loca l h o t e l s . 

4 . Governmen t Pa r t i c ipa t io n 

(i) Ownershi p o r s h a r e s i n ho te l s : 
The Malaw i Governmen t own s n o s h a r e s i n existin g 
pr iva te h o t e l s . I t ha s r a i se d loans , mostl y fro m th e 
Commonwealth Developmen t Corpora t ion , wit h whic h t o 
build ne w hote l s an d acqu i r e exist in g ho te l s . Th e chai n 
of r e s t h o u s e s i n th e countr y a r e wholl y owne d b y 
Government . 
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(ii) Financia l assistanc e specificall y availabl e (e .g . loan s 
and guarantees) : 
Small loan s a r e , i n principle , availabl e t o hote l prop -
r i e to r s . 

(iii) Incom e ta x an d othe r concession s o n hotel income : 
The Incom e Ta x Ordinanc e o f 196 3 provide s fo r allow -
ances o n certai n capita l expenditur e incurre d b y tax -
payers fo r th e constructio n an d equippin g o f "industria l 
buildings" whic h ar e define d s o a s t o includ e hotel s 
as follows : 
(a) Initia l Allowanc e -  i n respec t o f capita l expenditur e 

incurred durin g th e yea r o f assessmen t o n the con -
struction o f ne w industria l building s o r addition s 
or alteration s t o industria l building s an d i n respec t 
of implements , machiner y etc . ,  use d b y th e tax -
payer fo r hi s t rade . 

(b) Annua l Allowanc e -  i n respec t o f capita l expenditur e 
on industria l building s o r implements , machinery , 
utensils e t c . , use d b y th e taxpaye r fo r th e purpos e 
of hi s t rade , th e valu e o f whic h ha s bee n 
diminished b y wea r o r t ea r . 

(c) Investmen t Allowanc e -  equa l t o 10 % of th e cos t o f 
new an d unuse d industria l buildings , plan t o r 
machinery intende d fo r manufacturin g purposes . 

(iv) Impor t dut y concession s o n materia l an d equipmen t fo r 
hotel an d othe r touris t construction : 
The Custom s an d Excis e Tarif f provide s fo r specia l lo w 
duty o n crockery , cutler y e tc . ,  marke d wit h th e nam e o f 
a hote l license d unde r th e Hotel s Ac t o f 1965 . 
Remission o f dut y ma y be grante d o n an y good s importe d 
for th e purpos e o f th e establishmen t o f an y industria l 
undertaking o r enterpris e (includin g a  hotel ) deeme d b y 
the Ministe r o f Financ e t o be o f nationa l importance . 

(v) Provisio n o f publi c fund s fo r publicit y purposes : 
Virtually al l th e country' s touris m publicit y i s finance d 
by th e Malaw i Government . Tota l expenditur e fo r thi s 
purpose fo r 197 1 amounte d t o M K 67,000 . 

(vi) Governmen t expenditur e o n infrastructure : 
See sectio n 3  above . 

5. Actio n Take n Durin g th e Curren t Yea r 

Air Malaw i continue d wit h considerabl e succes s wit h thei r "Sky -
lake" packag e tour s fro m Sout h Africa , Rhodesia , an d Zambia , whic h wer e 
introduced earl y i n 1970 . 

External schedule d flight s t o Europ e an d t o ter r i tor ie s withi n 
Africa wer e increase d ye t agai n i n numbe r an d range . Th e acquisitio n b y 
Air Malaw i o f it s firs t je t aircraf t -  a  BA C 1-1 1 -  brough t Malaw i int o 
direct operatio n o f medium-hau l flights . 
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Hotel legis lat io n wa s extende d t o cove r th e operat io n o f r e s t a u -
ran t s an d nigh t c lubs . Regula r inspect ion s t o implemen t th e hotel s an d 
r e s t a u r a n t s legislat io n showe d tha t marke d improvement s hav e bee n mad e t o 
the s tandard s o f p r iva t e sec to r hotel s an d r e s t a u r a n t s . 

The M . H . L . opene d a n extensio n t o th e Nkopola . Lodg e lat e i n 
1971 , whic h consis te d o f s e l f - s e rv i c e famil y chale t s wit h cooker s an d 
r e f r i g e r a t o r s provided , thu s introducin g a  ne w concep t i n accommodatio n o n 
the L a k e - s h o r e . 

One p r iva t e sec to r hote l a t Salim a opene d a n extensio n o f 1 2 
rooms . 

Game cam p accommodatio n wa s improve d an d extended , par t i cu la r l y 
at th e Lifup a Cam p i n th e Kasung u Nationa l P a r k , wher e a  swimmin g poo l wa s 
also cons t ruc ted . 

The chai n o f Governmen t r e s thouse s wa s ra t ional ise d b y th e 
Department o f Tour i sm . Extensiv e renovat ion s an d improvement s t o equip -
ment wer e c a r r i e d ou t a s wel l a s comprehensiv e t rainin g cour se s fo r 
r e s thouse staff . Superv is io n o f thi s chai n o f r e s thouse s i s th e responsibi l i t y 
of a  youn g Malawia n lad y wh o i s full y qualifie d i n ca te r in g management . 

The Departmen t o f Tour is m wa s expande d t o kee p pac e wit h th e 
count ry ' s developin g touris m indust r y an d i t s publicat ion s outpu t inc rease d 
by near l y 50,00 0 i t ems . 

The Departmen t o f Tour is m sponsore d an d organise d a  contes t 
amongst r e s t a u r a n t s t o encourag e fur the r th e s tandard s o f s e rv i c e an d 
cu i s ine . Thi s wil l no w b e a n annua l event . 

Compared wit h 1970 , th e numbe r o f tour i s t a r r i v a l s r o s e b y onl y 
4 pe r cen t i n 1971 , a s th e marke d i n c r e a s e o f 2 6 p e r cen t durin g th e f i r s t 
six month s wa s l a rge l y offse t b y th e reduct io n i n th e secon d hal f o f th e y e a r 
due t o ex te rna l f a c t o r s . Th e r eco rde d averag e expenditur e pe r tour i s t r o s e 
16 pe r cen t ove r 1970 , s o tha t t he r e wa s a n i n c r e a s e i n tota l r ece ip t s fro m 
foreign tou r i s t s o f almos t 2 1 pe r cen t t o M K 620 ,000. Th e averag e lengt h o f 
stay o f t ou r i s t s a ls o showe d a  significan t i n c r e a s e , an d averag e expenditur e 
pe r v i s i to r nigh t r o s e ove r 8  p e r cen t t o M K 5.79 whic h i s s t i l l a  re la t ive l y 
low averag e f igure . I t i s difficul t t o pred ic t wha t effect s th e Unite d S ta te s 
and Sout h Africa n c u r r e n c y devaluat ion s wil l hav e upo n tour i s t number s an d 
expendi tures fro m thos e c o u n t r i e s , whic h i n 197 1 accounte d fo r 9  p e r cen t 
and 1 4 p e r cen t r e spec t ive l y o f tota l tou r i s t a r r i v a l s . Th e i nc rea s e i n tota l 
v i s i to r night s i n 197 1 wa s ref lecte d i n a  r i s e o f 8 . 3 pe r cen t i n th e tota l 
number o f hote l gues t s (197 0 figur e est imat e only) . I n 1971 , 4 1 pe r cen t o f 
hotel guest s wer e M a l a w i - r e s i d e n t s , th e nex t highes t source s bein g Zambi a 
and Rhodesi a wit h 1 3 pe r cen t each , an d Sout h Africa , wit h 1 0 pe r cent . 

Hotel S ta t i s t i c s 
1970 

Total bed-night s avai labl e 232,52 0 
Occupancy ra t e (% ) 4 3 
Total numbe r o f gues t s 35 ,49 0 
Average lengt h o f sta y (nights ) n . a . 
Gross incom e o f hotel s an d r e s t a u r a n t s 
(MX'000) n . a . 

1971 
243,533 

44 
38,451 

3.56 

1,849 

% change 
+4.7 
+ 1 
+8.3 

_ 
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1971 wa s th e f i r s t y e a r i n whic h comprehensiv e s ta t i s t i c s wer e 
kept o n hotel s i n Malawi ; thi s stud y wil l no w becom e a  permanen t f ea tu re . 

During 197 1 th e Departmen t o f Touris m becam e a  membe r o f th e 
Internat ional Unio n o f Officia l T rave l Organisa t ion s (I  . U .O .T .O . ) an d th e 
American Societ y o f T r a v e l Agent s (ASTA) . 

A detai le d stud y o f th e p r o s p e c t s fo r touris m wa s commissione d 
through th e Br i t i s h Governmen t SCAA P programm e an d wa s c a r r i e d ou t b y a 
team o f Br i t i s h consul tant s wh o r epo r t e d o n th e f i r s t phas e 0 1 t h e i r stud y i n 
June 1 9 7 1 . Th e r e p o r t indicate d tha t the r e i s a  potentia l fo r 70,00 0 foreig n 
tou r i s t s a  y e a r i n 5  y e a r s tim e i f th e su m o f M K 1 2 millio n i s provide d i n 
phased investmen t i n th e n e c e s s a r y in f ras t ruc tu r e an d hote l accommodation . 
It i s est imate d tha t thi s programm e woul d i n c r e a s e g r o s s foreig n exchang e 
earn ings b y som e M K 4 millio n a  y e a r b y 1978 , a n i n c r e a s e o f som e 3  pe r 
cent o n projec te d tota l expor t e a r n i n g s . Clear ly , however , th e breakdow n 
of nat iona l r e s o u r c e s investe d i n touris m i s t o b e compare d wit h expecte d 
r e t u r n s i n o the r s ec to r s o f th e economy . A  mor e detai le d analys i s wit h 
more p r e c i s e cost ing s wil l b e mad e whe n th e consul tant s r e tu r n t o c a r r y ou t 
the secon d phas e o f th e stud y i n 1972 . 

The y e a r sa w th e introductio n o f Governmen t sponsore d hote l 
staff t ra in in g c o u r s e s aime d a t s econda ry - schoo l - l e ave r s an d finance d b y 
contr ibut ions t o th e Hote l Staf f Tra in in g Fun d (thi s Fun d i s finance d b y 2 0 
p e r cen t o f th e revenu e col lecte d b y Government-sanct ione d 5  p e r cen t 
s e rv ice cha rge s o n al l hote l an d r e s t a u r a n t b i l l s ) . Eleve n candidate s wer e 
sent fo r 12-mont h cooks ' an d 6-mont h w a i t e r s ' c o u r s e s , an d ar rangement s 
we re als o mad e fo r r e f r e s h e r c o u r s e s fo r hote l staf f cu r ren t l y employed . 
Four g radua te s fro m th e Univers i t y o f Malaw i we r e sen t t o th e U  . S . A. fo r 
diploma an d M a s t e r s ' Degre e c o u r s e s i n hote l administrat io n an d th e Govern -
ment continue d t o sponso r tw o student s o n a  fou r -yea r hote l managemen t 
diploma cou r s e a t th e Nairob i Po ly technic ' s S w i s s - r u n hote l school . 

The Malaw i Governmen t hoste d a  follow-u p t o th e f i r s t Souther n 
African Regiona l Tour is m Co-opera t io n Conferenc e i n F e b r u a r y 1971 . Th e 
objects o f bot h thes e conference s wa s t o explor e an d identif y al l possibl e 
avenues o f opportunit y fo r acce le ra t in g th e growt h o f th e tour i s t industr y i n 
the Souther n Africa n Region ; t o examin e ho w thi s potentia l coul d bes t b e 
exploited t o th e mutua l economi c benefi t o f ever y membe r stat e i n th e regio n 
and attemp t t o c r ea t e i n thi s p a r t o f Afric a a  "mul t i - cen t re " tour i s t des t in -
ation fo r al l s e a s o n s ; an d t o t r y t o es tab l i s h a  tou r i s t climat e conduciv e t o 
rap id economi c an d socia l development . Th e f i r s t o f thes e conferences , 
held i n lat e Augus t 1970 , wa s at tende d b y th e respons ib l e Min is te r s o f th e 
count r ies withi n th e reg ion , th e secon d conference , attende d b y senio r 
Government officials , aime d a t determinin g th e actua l es tabl ishin g an d 
financing o f th e Souther n Africa n Regiona l Tour is m Council . Ar t i c l e s o f 
Agreement wer e draw n u p an d a  committe e wa s forme d t o produc e Rule s an d 
P r o c e d u r e s fo r th e Counci l . T h r e e count r ie s (Malawi , Por tuga l an d Sout h 
Africa) s o fa r hav e accede d t o th e Ar t i c le s o f Agreement , an d i t i s hope d 
that a t l ea s t tw o fur the r count r ie s wil l accee d t o th e Ar t i c le s i n 1972 . Th e 
count r ies whic h at tende d bot h conference s w e r e : Botswana , Leso tho , 
Malagasy Republic , Malawi , Maur i t i u s , P o r t u g a l , Sout h Afric a an d 
Swazi land . 
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6. F u t u r e P lan s fo r th e Indust r y 

The Governmen t plan s t o continu e t o improv e an d expan d it s 
communications sys tem , bot h b y a i r an d r o a d . I t i s hope d tha t th e acces s 
road t o th e souther n L a k e - s h o r e wil l b e full y bituminise d b y th e en d o f 1973 , 
and tha t th e ne w bituminise d roa d fro m Blantyr e t o th e Mozambiqu e borde r 
will b e complete d b y th e en d o f 1974 . 

A touris m marketin g office r fo r th e Departmen t o f Touris m i s 
expected t o b e r ec ru i t e d o n secondmen t fro m th e Br i t i s h Governmen t unde r 
the SCAA P programme . 

Cater ing wil l b e introduce d t o th e Governmen t r e s thous e chai n i n 
the Cent ra l an d Nor ther n Region s i n th e ve r y n e a r fu ture . 

Hotels an d Tour is m Limite d wil l begi n wor k i n 197 2 o n a  ne w 50 -
roomed hote l a t Cap e M a c l e a r , whic h i s acknowledge d a s bein g th e mos t 
scenica l ly a t t r ac t iv e r e s o r t a r e a o n Lak e Malawi . Ear l y i n 197 2 th e Lilongw e 
Hotel (pa r t o f th e M . H . L . group ) wil l complet e a  ne w extensio n o f 2 1 rooms ; 
and Rya l l ' s Hote l i n Blantyr e ( a p r iva t e sec to r hotel ) wil l complet e a  ne w 
extension o f 2 6 room s an d a  swimmin g pool . 

A planne d promotiona l campaig n i s t o b e undertake n b y Ai r Malaw i 
and th e Departmen t o f Tour is m i n th e nearb y t e r r i t o r i e s , wit h a  vie w t o in -
c reas ing significantl y th e flow  o f c a r an d a i r t ou r i s t s t o Malawi . Wit h thi s 
pro jec t i n vie w th e Governmen t wil l continu e t o pa r t i c ipa t e i n t rad e fa i r s an d 
exhibit ions outsid e Malawi ; wil l continu e t o sen d hig h leve l delegation s t o 
tour nea rb y count r ie s t o mee t member s o f t r ave l t r ad e r e p r e s e n t a t i v e s ; wil l 
continue t o encourag e p r iva t e hote l investmen t i n th e count ry ' s p r iva t e hote l 
indus t ry ; wil l continu e p r e s s adver t i s in g campaigns ; wil l exten d th e rang e 
of a i r packag e t o u r s ; wil l i n c r e a s e th e outpu t an d wide n th e scop e o f th e 
tour ism publicat ion s produce d b y th e Departmen t o f Tour ism ; wil l expan d 
the Departmen t t o enabl e i t efficientl y t o under tak e i t s extende d ro l e i n th e 
above p rogramme . 
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Mauritius 

The tour i s t potentia l o f th e is lan d depend s o n i t s sub- t ropica l 
maritime c l imate , i t s lus h vegetat io n an d s c e n e r y , i t s mountains , c r a t e r 
l a k e s , b e a c h e s , lagoon s an d co ra l r e e f s . The r e a r e abundan t facili t ie s fo r 
swimming, sa i l ing , d e e p - s e a fishin g an d o the r aquati c s p o r t s . 

1. Valu e an d Exten t o f th e Tour i s t Indust r y 

The numbe r o f tou r i s t s visi t in g Maur i t iu s mor e tha n double d 
between 196 8 an d 1971 . (Se e Tabl e 1) . Fore ig n exchang e rece ip t s fro m 
tourism inc r ea se d eve n mor e rapidl y durin g thi s per iod , fro m R.1 3 millio n 
to R .3 5 million , a  r i s e o f 17 0 p e r cent , an d tour is m no w contr ibute s abou t 
6 pe r cen t o f th e count ry ' s tota l foreig n exchang e e a r n i n g s . (Se e Tabl e 2) . 

The majorit y o f t ou r i s t s com e fro m th e neighbourin g is land s o f 
Reunion an d Madagasca r , whil e th e remainde r com e la rge l y fro m Sout h 
Africa an d Br i t a in . Abou t 7 5 pe r cen t o f th e tou r i s t s com e b y a i r , an d th e 
r ema inde r , b y s e a . The y ten d t o spen d the i r whol e holida y i n Mauri t iu s an d 
the numbe r o f be d night s averag e betwee n 11 . 5 an d 1 2 pe r t ou r i s t . 

2. Officia l Promotiona l Organisa t io n 

The Maur i t iu s Governmen t Tour i s t Offic e wa s se t u p i n January , 
1959 wit h th e purpos e o f developin g th e tour i s t potentia l o f th e islan d an d 
expanding th e tour i s t indus t r y i n th e in t e re s t o f economi c development . Th e 
Office i s answerab l e t o th e Minis t r y o f Exte rna l Affa i rs , Tour i sm , an d 
Emigra t ion . A  Tour i s t Advisor y Board , whos e functio n i s purel y consul -
t a t ive , adv ise s th e Minis t r y an d th e Genera l Manage r o f th e Tour i s t Offic e 
on al l ma t t e r s connecte d wit h tour i sm . 

The Governmen t Tour i s t Offic e p r e p a r e s pr inte d pamphlet s an d 
booklets o n tour i s t a t t r ac t ion s fo r dis t r ibut io n a t hom e an d ab road . Th e 
Office als o promote s a i r touris m t o th e is lan d b y co-opera t in g i n join t 
publicity ven tu re s wit h a i r l i n e s , e . g . i t c a r r i e s ou t r egu la r l y join t publicit y 
with B . O . A . C . ,  Qanta s an d Centra l Africa n A i rways . Th e Mauri t iu s 
diplomatic miss ion s i n London , P a r i s , Washington , Ne w Delh i an d Islamaba d 
(Pakis tan) a ls o d is t r ibut e tour i s t publicit y an d informatio n mater ia l t o 
potential t o u r i s t s . Th e Offic e a ls o provide s faci l i t ie s fo r vis i t in g journa l i s t s 
and t r ave l w r i t e r s . Durin g th e y e a r 1970 , fo r ins t ance , th e Ministr y o f 
Ex te rna l Affai rs , Tour is m an d Emigratio n jointl y playe d hos t wit h th e 
Government Tour i s t Offic e an d loca l tou r o p e r a t o r s , (involvin g als o financia l 
par t ic ipat ion) t o Br i t i s h t r ave l w r i t e r s an d German , F r e n c h , Austral ia n an d 
Indian t r ave l a g e n t s . F u r t h e r actio n take n b y th e Governmen t t o encourag e 
the indus t r y include s th e re laxat io n o f cont ro l s o n importatio n o f Mauri t iu s 
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c u r r e n c y b y v i s i t o r s , th e exemptio n o f dut y o n camera s an d a c c e s s o r i e s , an d 
the abolitio n o f wr i t te n dec la ra t io n o f good s t o Custom s b y p a s s e n g e r s . 
Holders o f In ternat iona l Drivin g Licence s a r e allowe d t o dr iv e o n th e i s land . 

3. In terna l an d Infr a s t r u c t u r al Organisat io n 

T o u r i s t s s ta y a t hote l s an d boardin g h o u s e s . The r e a r e 1,4-0 0 
hotel bed s an d pr iva t e accommodatio n provide s a  fur the r 20 0 bed s (Decembe r 
1971). P r o g r e s s i n hote l developmen t i s bein g helpe d b y th e provisio n o f 
loans throug h th e Developmen t Ban k o f M a u r i t i u s . A  ne w hote l i s bein g buil t 
at L e Morn e Braban t (o n th e south-wes t coas t o f th e is land ) an d plan s a r e 
a l so bein g cons idere d fo r ne w hotel s a t Curepip e an d P o r t Lou i s . S o fa r , 
no t ra in in g faci l i t ie s a r e provided , bu t th e s e r v i c e s o f a  ca te r in g office r t o 
t r a i n hote l staf f wil l b e sough t unde r th e Technica l Ass i s t anc e Scheme . 

The i n t e r - i s l e organisa t io n know n a s th e "Allianc e Tour is t iqu e 
de l 'Ocea n Indien " o f whic h Maur i t iu s i s a  p a r t n e r alon g wit h Reunion , 
Madagasca r an d th e Comore s I s l ands , wa s es tabl ishe d wit h a  vie w t o settin g 
up a  commo n programm e s o a s t o offe r t o v i s i t o r s t o th i s a r e a a  va r i e t y o f 
tou r i s t enter ta inmen t o n widel y differen t pa t t e rn s b y makin g ful l us e o f th e 
va r i ed a t t r ac t ion s o f th e fou r i s l a n d s . 

P l a i s a n c e Internat iona l Ai rpor t ha s bee n re inforce d an d extende d 
to 8 ,50 0 fee t t o enabl e i t t o tak e moder n je t a i r c r a f t . Extens ion s an d 
improvements t o th e termina l building , t o r a i s e th e leve l an d scop e o f 
faci l i t ies espec ia l l y t o s e rv i c e eventuall y Jumb o (Boein g 74-7 ) je t s i s a l s o 
being contemplated . Maur i t iu s i s se rve d b y eigh t majo r a i r l i ne s -  B . O . A . C . , 
A i r F r a n c e , Q a n t a s , Sout h Afr ica n A i r w a y s , Eas t Africa n A i rways , Zambi a 
A i r w a y s , Lufthans a an d Ai r India . 

Efforts hav e bee n mad e i n th e pas t fe w y e a r s t o a t t r ac t mor e 
t o u r i s t s , pa r t i cu l a r l y b y a i r , fro m th e Africa n mainlan d an d E u r o p e ; e . g . 
t h e r e i s growin g popular i t y o f packag e t ou r s a r r ange d b y B . O . A . C . jointl y 
with M e s s r s . Houlde r B r o t h e r s i n London . Anothe r pa ra l l e l tou r fro m 
Brighton sponsore d b y Mar t le t T ra ve l an d Eas t Africa n Airway s workin g i n 
pool ha s jus t s t a r t e d opera t ing . T h e r e a r e a ls o v i s i t o r s b y cha r t e re d a i rc raf t 
which a p p e a r s t o b e a  promosin g mean s o f providin g cheape r t r a v e l . 

4-. Governmen t Pa r t i c ipa t io n 

(i) Ownershi p o r s h a r e s i n ho t e l s : 
The Governmen t hold s s h a r e s i n th e Ne w Maur i t iu s 
Hotels Limited . 

(ii) F inanc ia l a s s i s t a n c e specif ical l y avai labl e ( e . g . loan s 
and gua ran t ee s ) : 

Since 1964 , loa n fund s t o indus t r y hav e bee n chanelle d 
through th e Developmen t Ban k o f Maur i t iu s whic h i s no w 
in cou r s e o f invest in g u p t o R s . 6 millio n b y wa y o f 
loans an d equit y i n hote l development . 
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(iii) Incom e ta x an d othe r concession s o n hote l income : 
None. 

(iv) Impor t dut y an d othe r concession s o n hote l an d othe r 
tourist construction : 
The Governmen t grant s exemptio n fro m custom s dut y o n 
hotel equipmen t fo r approve d establishments . 

(v) Provisio n o f publi c fund s fo r publicit y purposes : 
Government finance s th e Touris t Offic e whic h i s respon -
sible fo r promotiona l publicity . T o boos t promotiona l 
publicity i n th e fiel d o f touris m th e su m o f R s . 1,015,00 0 
has bee n earmarke d unde r th e Four-Yea r Developmen t 
Plan 1971-75 . 

(vi) Governmen t expenditur e o n infrastructure : 
The Governmen t i n carryin g ou t it s genera l developmen t 
programme, ha s improve d airpor t facilities , roads , e t c . , 
all o f whic h ai d touris t development ; i t doe s no t however , 
provide infrastructur e specificall y fo r tourism . 

Action Take n Durin g th e Curren t Yea r 

Not availabl e a t tim e o f publication . 

Future Plan s fo r th e Industr y 

Not availabl e a t tim e o f publication . 
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Nigeria 

Niger i a ' s tour i s t potentia l r e s t s o n th e wid e var ie t y o f th e 
t radi t ional lif e o f th e countr y a s wel l a s sceni c v a r i e t y , sunshine , war m 
climate an d wil d gam e a t Yankar i . Th e Nort h i s th e cen t r e o f som e ancien t 
cu l tures an d a t Lak e Cha d the r e i s gam e huntin g an d f ishing . Th e Sout h ha s 
i ts sha r e o f ancien t cul tur e (Beni n i s 1,00 0 y e a r s old ) wit h th e superlat iv e 
bronze head s o f I fe , an d th e t radi t iona l b r a s s an d carvin g a t Benin . 

1. Valu e an d Exten t o f th e Tour i s t Indust r y 

Tour i s t a r r i v a l s i nc rease d sharpl y betwee n 196 6 an d 196 8 bu t 
the re wa s a  dro p o f som e 10,00 0 v i s i t o r s i n 196 9 t o 13,76 7 ( la tes t availabl e 
f igure) , du e t o th e c i rcumstance s prevai l in g i n Niger i a durin g tha t t ime . 
Vis i to r s cam e mainl y fro m othe r Africa n c o u n t r i e s . 

Total foreig n exchang e r ece ip t s fro m touris m an d the i r pe rcen -
tage o f tota l foreig n exchang e earning s a r e show n i n Tabl e 2 , p . ( x v ) . 

2 . Officia l Promotiona l Organisa t io n 

Niger ian Tour i s t Associa t io n unde r th e jur isdic t io n o f th e Fede ra l 
Minis t ry o f T r a d e i s th e organisa t io n concerne d wit h touris m developmen t i n 
Nige r i a . Th e Associa t io n i s a  non-profi t makin g organisa t io n s t ructural l y 
based o n th e l ine s o f th e forme r Bri t is h Governmen t supporte d Bri t is h Trave l 
Associa t ion , whic h ha s helpe d th e Associat io n b y advisin g on  organisa t ion . 

(It shoul d b e note d tha t th e followin g i s a  descr ip t io n o f th e 
functions whic h th e Niger ia n Tour i s t Associat io n i s intende d an d empowere d 
to c a r r y out , bu t c u r r e n t activit y i s limite d b y f inance) . 

The function s o f th e Associat io n includ e tour is t promotio n throug h 
publicity an d adver t i s in g abroad ; co-ordinat io n o f al l tour i s t promotiona l 
and developmen t ac t iv i t ie s officia l a s wel l a s p r iva t e ; stimulatio n o f al l 
national ac t iv i t ie s l ikel y t o contr ibut e t o touris m development ; development , 
of touris m programme s an d po l i c i e s ; promotio n o f touris m consciousnes s 
amongst th e people ; encouragemen t o f domest ic , socia l an d yout h t rave l ; 
car ry ing ou t s tudie s an d r e s e a r c h i n th e fiel d o f tour i sm , includin g p r e p a r -
ation o f a n inventor y o f th e count ry ' s tour i s t potent ia ls ; elaboratio n an d 
application o f regula t ion s governin g th e var iou s s ec to r s o f touris m an d 
represen ta t ion an d par t ic ipat io n i n th e wor k o f internat iona l an d regiona l 
touris t o rgan i sa t i ons . 

Publ ic i ty ac t iv i t ie s includ e th e p repara t io n an d distr ibutio n o f 
information l i t e r a t u r e ; product io n o f tour i s t publicit y films ; p repara t io n an d 
organisat ion o f adver t i s in g programme s o n p r e s s , radi o media ; part icipat io n 
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in jo in t p u b l i c i t y c a m p a i g n s i n c o l l a b o r a t i o n wi t h th e p r i v a t e s e c t o r o f th e 
t o u r i s t i n d u s t r y ( e . g . c a r r i e r s , h o t e l i e r s , t o u r o p e r a t o r s ) a t bot h n a t i o n a l 
and i n t e r n a t i o n a l l e v e l s an d o r g a n i s a t i o n o f f a m i l i a r i s a t i o n t r i p s fo r 
j o u r n a l i s t s . 

It p r o v i d e s u p - t o - d a t e i n fo rma t io n o n t o u r i s t f a c i l i t i e s i n N i g e r i a 
fo r i n t e r n a t i o n a l b o d i e s s u c h a s th e A f r i c a n T r a v e l C o m m i s s i o n , t h e A l l i a n c e 
I n t e r n a t i o n a l d e T o u r i s m ( A . I . T . ) , th e W o r l d T o u r i n g an d Automobi l e 
A s s o c i a t i o n an d th e I n t e r n a t i o n a l Unio n o f Off ic ia l T r a v e l O r g a n i s a t i o n s 
( I . U . O . T . O . ) . 

T h e N i g e r i a T o u r i s t A s s o c i a t i o n h a s no t y e t e s t a b l i s h e d of f ice s o r 
r e p r e s e n t a t i v e s o v e r s e a s bu t c o - o p e r a t e s ful l y w i t h th e N i g e r i a n d ip lomat i c 
and c o n s u l a r r e p r e s e n t a t i v e s a b r o a d fo r d i s t r i b u t i o n o f t o u r i s t m a t e r i a l a t 
E m b a s s i e s an d Hig h C o m m i s s i o n s . 

I t r e p r e s e n t s N i g e r i a a t i n t e r n a t i o n a l t o u r i s t c o n f e r e n c e s i n th e 
s o l e c a p a c i t y a s th e n a t i o n a l t r a v e l o r g a n i s a t i o n . 

T h e A s s o c i a t i o n t a k e s a c t i o n wi t h a  v i e w t o a b o l i s h , r e l a x an d 
s impl i fy e n t r y an d d e p a r t u r e f o r m a l i t i e s ; fo r e x a m p l e , i t i s no w p o s s i b l e f o r 
B r i t i s h c o n s u l s i n som e E u r o p e a n c o u n t r i e s t o i s s u e v i s a s t o t o u r i s t s fo r 
s t a y s u p t o o n e m o n t h , w i thou t p r e v i o u s r e f e r e n c e fro m th e F e d e r a l G o v e r n -
ment o f N i g e r i a . I t t a k e s a c t i o n w i t h t h e r e s p o n s i b l e a u t h o r i t i e s o f N i g e r i a 
to e n c o u r a g e a d h e s i o n t o i n t e r n a t i o n a l c o n v e n t i o n s i n f avou r o f t o u r i s m an d 
the a p p l i c a t i o n o f t h e i r p r o v i s i o n s an d a l s o p r o m o t e s m e a s u r e s f o r th e p r o v i s i o n 
of s e r v i c e s fo r t o u r i s t s a t e n t r y p o i n t s ( e . g . i n fo rma t io n o f f i c e s , mone y 
e x c h a n g e s , du t y f r e e s h o p s , e t c . ) . I t w i l l no t o f i t s e l f b e r e s p o n s i b l e fo r th e 
d e v e l o p m e n t o f an y l o c a l a m e n i t i e s o r a t t r a c t i o n s . I t s e e k s t o d e v e l o p th e 
flow o f t o u r i s t s i n s i d e an d in t o N i g e r i a s o tha t l o c a l i n v e s t m e n t i n t h e d e v e l o p -
men t o f t o u r i s t a t t r a c t i o n s an d a m e n i t i e s i s r e w a r d e d . 

3 . I n t e r n a l an d I n f r a s t r u c t u r a l O r g a n i s a t i o n 

N i g e r i a n R a i l w a y C o r p o r a t i o n no w c o - o p e r a t e s wi t h N i g e r i a n 
H o t e l s L t d . ,  i n o r d e r t o e n h a n c e c a t e r i n g f a c i l i t i e s o f f e r e d b y th e compan y 
on r a i l w a y an d a i r s e r v i c e s . 

E a c h S t a t e G o v e r n m e n t i s a  m e m b e r o f th e N i g e r i a n T o u r i s t 
A s s o c i a t i o n . Eac h S t a t e G o v e r n m e n t h a s a  m i n i s t r y d i r e c t l y r e s p o n s i b l e f o r 
t o u r i s m . T h e A s s o c i a t i o n s u p e r v i s e s , c o n t r o l s , an d c o - o r d i n a t e s t o u r i s t 
a c t i v i t i e s a m o n g s t t h e S t a t e G o v e r n m e n t s an d a l l a g e n c i e s i n th e t r a v e l 
i n d u s t r y i n t h e c o u n t r y . 

R e s o r t s -  a p a r t f ro m i n t e r e s t s o f t h e mai n c i t i e s o f K a n o , L a g o s , 
I b a d a n an d E n u g u , N i g e r i a h a s r e s o r t s a t Jo s i n N o r t h e r n N i g e r i a an d a t th e 
Obudu c a t t l e r a n c h . A t L a k e Cha d t h e r e i s gam e hun t in g an d f i s h i n g , bu t n o 
a m e n i t i e s a r e p r o v i d e d . 

4. G o v e r n m e n t P a r t i c i p a t i o n 

( i ) O w n e r s h i p o r s h a r e s i n h o t e l s : 
T h e F e d e r a l G o v e r n m e n t o w n s on e o f th e ma jo r h o t e l s i n th e 
F e d e r a l c a p i t a l . I n th e r e g i o n s , th e m a j o r i t y o f h o t e l s a r e 
owned an d m a n a g e d b y th e v a r i o u s R e g i o n a l G o v e r n m e n t s . 
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(ii) Financia l a s s i s t a n c e specificall y availabl e ( e . g . loan s an d 
gua ran t ee s ) : 
The forme r Regiona l Government s finance d ent i re l y suc h 
p ro jec t s a s th e Yankar i Gam e R e s e r v e , th e Obud u Cattl e 
Ranch an d al l o the r form s o f developmen t t o dat e includin g 
of c o u r s e , th e ca ter in g r e s t h o u s e s . Th e tota l amoun t 
involved i s no t known . 

(iii) Incom e ta x an d o the r concess ion s o n hote l income : 
The hote l indust r y i s t r ea te d a s a  p ionee r indust r y unde r 
the Indus t r ia l Developmen t (Incom e Ta x Relief ) Ord inance . 

(iv) Impor t dut y concess ion s o n mater ia l an d equipmen t fo r hote l 
cons t ruc t ion : 
The Associa t io n canno t gran t exemption s fro m custom s 
cha rges o n equipmen t fo r th e hote l an d tour i s t i n d u s t r i e s . 
It ca n onl y p r e s s fo r actio n b y th e Custom s an d Excis e 
au tho r i t i e s . 

(v) P rov i s io n o f publi c fund s fo r publicit y p u r p o s e s : 
Budget fo r tota l t ou r i s t expenditur e i n 1971/7 2 wa s £N31,500 . 

(vi) Governmen t expenditur e o n i n f r a s t r u c t u r e : 
The amoun t i s cons iderabl e sinc e in f ra s t ruc tu r e cover s 
r o a d s , s e r v i c e s an d communication s whic h involv e substan -
t ial expendi tu re . Thi s i s no t d i rec te d specificall y t o 
tour i sm, bu t i t s valu e t o touris m i s obvious , a s facilitatin g 
the flo w o f movement , e a s e o f makin g n e c e s s a r y ar rangement s 
and providin g es sen t i a l s e r v i c e s . Unde r th e nationa l 
development p l a n s , a  ve r y hig h r a t e o f spendin g i s devote d 
to suc h s e r v i c e s . 

5 . Actio n Take n Durin g th e Cur ren t Yea r 

A tea m o f exper t s wit h th e a s s i s t a nc e o f th e Niger ia n Tour i s t 
Associa t ion c a r r i e d ou t a  tour i s t su rve y o f th e en t i r e Federa t io n i n p r e p a r -
ation fo r th e ne w developmen t programm e intende d fo r th e tour i s t industr y i n 
N i g e r i a . 

Niger ia hoste d th e meetin g o f th e Africa n T rave l Commissio n i n 
Lagos i n Augus t 1971 . A t thi s meeting , Lago s wa s chose n a s th e sea t fo r th e 
African T r a v e l Commissio n S e c r e t a r i a t . 

6. F u t u r e P l an s fo r th e Indust r y 

Fu tu re o f th e tour i s t indus t r y i n Niger i a depend s o n th e F e d e r a l 
Mi l i ta ry Government ' s r eac t io n t o th e Surve y Repor t whic h i s no w bein g 
s tudied . 
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Seychelles 

The pr inc ipa l t ou r i s t a t t rac t ion s o f Seychel le s a r e i t s uniqu e 
s cene ry ; magnificen t beache s an d bay s aroun d th e mai n i s l and , Mahe , an d 
the nearb y smal le r i s l a n d s , offerin g al l form s o f f ishing , goggling , skin -
diving, sail in g an d o the r ac t iv i t i e s ; t ropica l bu t health y cl imate ; an d 
unspoil t c h a r a c t e r . 

1. Valu e an d Exten t o f th e Tour i s t Indust r y 

T h e r e wa s a  substant ia l r i s e i n th e numbe r o f v i s i t o r s t o th e 
Seychel les durin g 1971 , whe n number s double d fro m 1,62 2 t o 3 ,17 5 (se e 
Table 1) . Abou t 7 4 p e r cen t o f th e v i s i t o r s cam e o n holida y (a s compare d 
with 6 2 p e r cen t i n 1970) , whil e abou t 2 2 p e r cen t cam e o n b u s i n e s s . Ove r 
62 pe r cen t o f th e v i s i t o r s cam e fro m Commonwealt h coun t r i e s . Th e or igi n 
of th e v i s i t o r s wa s -  Europ e 46% ; Afric a 41% ; Americ a 7% ; Asi a 5% ; an d 
Oceania 1% . 

In additio n t o th e 3 ,17 5 r eco rde d abov e fo r 197 1 t he r e wer e 
4 ,050 v i s i t o r s o n th e va r iou s c r u i s e ship s whic h opera te d t o th e Seychel le s 
from Sout h an d Eas t Afr ica . 

The tota l expendi tur e o f th e v i s i t o r s i n Seychel le s i n 197 1 i s 
est imated a t roughl y £700 ,000 , whic h exceed s th e valu e o f tota l expor t s b y 
about 2 0 p e r cen t fo r th e sam e y e a r . 

The in ternat iona l a i rpo r t opene d o n Jul y 4 th , 197 1 an d B . O . A . C . 
opera ted a s fro m tha t dat e a  weekl y Londo n se rv i c e vi a Nicosi a (Cyprus ) 
and Nairob i (Kenya) . T h e r e wer e als o a  numbe r o f c h a r t e r flights  fro m 
South Afric a an d Malagas y wit h a  onc e fortnightl y Sout h Afric a c h a r t e r 
using Seychel le s a s a  technica l sto p i n e i the r d i rec t io n o n a  rout e betwee n 
Johannesburg (Sout h Africa ) an d Bangko k (Thai land) . Durin g 1971 , a  loca l 
i n t e r - i s l and ( M a h e - P r a s l i n - B i r d Island ) a i r s e rv ic e l icenc e wa s awarde d 
and th e operat io n i s planne d t o commenc e i n mid-1972 . 

2 . Officia l Promotiona l Organisa t io n 

The Seychel le s Governmen t maintain s tw o officia l r ep re sen t a t i ve s 
o v e r s e a s -  i n Mombas a an d Melbourn e an d ha s appointe d a  Londo n base d 
organ isa t ion , wit h r ep re sen t a t i o n office s i n P a r i s , Geneva , Frankfur t an d 
Johannesburg t o b e respons ib l e fo r marketin g an d promotiona l ac t iv i t ie s i n 
the Unite d Kingdom , Europ e an d Sout h Afr ica . 

3 . In te rna l an d In f r a s t ruc tu ra l Organisa t io n 

The ave rag e lengt h o f sta y i n 197 1 o f al l v i s i t o r s wa s 28 . 9 d a y s . 
At p r e s e n t th e Seyche l le s ha s 8  hotel s wit h a  tota l o f 23 0 bed s an d a n hote l 
on P r a s l i n Is lan d (2 1 mile s dis tant ) wit h 3 0 b e d s . A  propor t io n o f v i s i t o r s , 
pa r t i cu l a r ly thos e stayin g fo r 2  o r 3  month s o r m o r e , e i the r s ta y wit h 
fr iends o r bus ines s a s soc i a t e s o r r en t h o u s e s . 
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4 . Governmen t Par t i c ipa t io n 

(i) Ownershi p o r s h a r e s i n h o t e l s : 
Government i s i n p a r t n e r s h i p o n a  share-hold in g bas i s 
with a  consort iu m t o opera t e a  35 0 be d hote l no w unde r 
construct ion an d du e fo r completio n i n 197 3 • 

(ii) Financia l a s s i s t anc e specificall y avai labl e ( e . g . loan s 
and gua ran t ee s ) ; 
The Seychel le s Government , throug h i t s Tour i s t Loan s 
Advisory Committee , offer s smal l l ow- in te res t loan s fo r 
smal l - sca le tou r i s t ameni t ies , p r imar i l y operate d b y 
local e n t r e p r e n e u r s . 

(iii) incom e ta x an d o the r concess ion s o n hote l income , 
tour i sm, e t c . : 
(a) "Investmen t Allowances " o n construct io n cos t o f ne w 

hotels an d provis io n o f approve d tour i s t fac i l i t i es : 
60% o f expenditur e allowabl e i n f i rs t yea r 

10% p er annu m =  (70%) allowabl e fo r eac h o f nex t 7  y e a r s 

making tota l o f 130 % 

(b) Compan y Incom e Ta x r a t e i s 35 % which i s wholl y 
c red i tab le agains t ta x o f sha reho lde r o n dividend s 
dec la red ou t o f th e company' s taxe d p ro f i t s . 
P e r s o n a l Incom e Ta x r a t e s rang e fro m 4 % to 35 % 
( su r t ax equivalen t wa s abol ishe d i n 1971) . 

(c) N o hote l o r tour i s t t a x e s , fo r example , o n hote l rooms , 
t r a n s i t , d epa r tu r e fro m a i r p o r t , e t c . 

(d) T o u r i s t good s suc h a s c a m e r a s , f i lms , binocular s an d 
watches a r e purchasab l e duty-f re e withou t custom s 
formal i t i es . 

(iv) Impor t dut y concess ion s o n mater ia l an d equipmen t fo r 
hotel o r o the r tou r i s t f ac i l i t i e s : 
(a) Al l ma te r ia l s an d equipmen t (bu t no t consumables ) fo r 

hotels a r e admitte d a t ni l o r (dependen t upo n countr y 
of origin ) reduce d r a t e s o f duty ; moveable s mus t b e 
marked wit h th e hote l nam e o r c r e s t . 

(b) Simila r concess ion s a r e avai labl e t o r e s t a u r a n t s an d 
reputable b a r s . 

(c) Vir tua l l y al l buildin g mater ia l s a r e admitte d o n 
s imilar t e r m s . 

(v) P rov i s io n o f publi c fund s fo r publicit y p u r p o s e s : 
Funds fo r touris m market in g hav e bee n mad e availabl e 
under th e Developmen t P l a n . 
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(vi) Governmen t expenditur e o n infrastructure : 
Development Plan s includ e larg e capita l sum s fo r 
electricity supplie s an d road s an d o n wate r scheme s 
scheduled fo r completio n b y 1981 . 

5 . Actio n Take n Durin g th e Curren t Yea r 

The aim s an d objective s o f th e Government' s Whit e Pape r o n 
Tourism Developmen t i n th e Seychelle s ar e bein g implemente d i n accordanc e 
with th e approve d developmen t Maste r Plan . 

6. Futur e Plan s fo r th e Industr y 

In accordanc e wit h th e Whit e Pape r o n Touris m Development , 
hotel an d amenitie s constructio n i s broadl y followin g th e assesse d growt h 
and durin g 197 1 work commence d o n thre e hotels , on e o f 20 0 beds , on e o f 
300 bed s an d th e othe r o f 35 0 beds,th e firs t tw o schedule d fo r completio n i n 
1972 an d th e latte r i n 1973 . 

Work continue s o n th e Tow n Centr e an d Por t Area , reclamatio n 
having finished ; infrastructur e an d service s ar e no w bein g installe d i n p re -
paration fo r buildin g wor k commencin g i n 1972 . 
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Sierra Leone * 

S i e r r a Leone ' s tour i s t potentia l depend s o n i t s p leasan t beache s 
which exten d alon g th e 2 1 mil e Free tow n Pe n in s u l a r ; i t s deep- se a fishin g 
at Sheng e an d S h e r b r o ; i t s exoti c mountai n scener y fro m whic h S i e r r a 
Leone der ive d i t s nam e an d th e colourfu l costume s an d danc e form s o f i t s 
people includin g th e S i e r r a Leon e Nationa l Danc e T r o u p e . 

1 .  Valu e an d Exten t o f th e Tour i s t Industr y 

The numbe r o f tou r i s t s visi t in g S i e r r a Leon e ha s fluctuate d i n 
recen t y e a r s , havin g reache d a  pea k i n 1969 , whe n ove r 7,00 0 v i s i to r s 
were r e c o r d e d ( se e Tabl e 1 , p . (x iv)) . V i s i to r s com e mainl y fro m th e Unite d 
S t a t e s , Br i t a in , F r a n c e an d th e U . S . S . R . 

Fore ign exchang e r ece ip t s fro m t r ave l a s show n i n th e IM F 
Balance o f Payment s s t a t i s t i c s hav e bee n runnin g aroun d U S $ 0 . 5 millio n pe r 
annum; thi s r e p r e s e n t s wel l unde r 1  pe r cen t o f th e count ry ' s tota l foreig n 
exchange e a r n i n g s , ( se e Tabl e 2) . 

2 . Officia l Promotiona l Organisa t io n 

The S i e r r a Leon e Tour i s t Board , a  s ta tutor y bod y establ ishe d 
to develo p th e tour i s t i ndus t ry , cons i s t s o f member s fro m bot h th e publi c an d 
pr iva te s e c t o r s o f th e indus t ry . It s function s a r e promotiona l an d als o t o 
organise th e tour i s t indus t r y withi n th e count ry . Th e Boar d ha s no t ye t 
es tabl i shed tou r i s t office s ab road . A t p r e s e n t , diplomati c an d consula r 
officials o v e r s e a s r e p r e s e n t S i e r r a Leone ' s tour is t i n t e r e s t s . Th e Tour is t 
Board i s no t ye t a  membe r o f an y internat iona l o r regiona l tour i s t 
organisa t ions . 

Fac i l i ta t ion -  actio n i s normall y take n t o facil i tat e entr y an d 
depa r tu re fo rmal i t i es . A  tour i s t informatio n offic e i s availabl e an d als o 
t r ans i t hal l s a t ent r y po in t s . 

3 . In te rna l an d In f r a s t ruc tu ra l Organisa t io n 

T h e r e a r e s eve ra l pr iva t e tou r o p e r a t o r s , e . g . Aureo l Trave l 
Agencies L td . ,  F ree tow n T r a v e l Agenc ies , S i e r r a T o u r s , an d Yazbec k 
Tour i s t Burea u whic h organ is e tour s aroun d th e coas t an d t o th e i n t e r i o r . 

Hotels -  Th e Tour i s t an d Hotel s Boar d faci l i ta te s th e construct io n 
of ne w hotel s an d th e improvemen t o f exist in g o n e s . I n Jun e 197 1 ther e wer e 
two f i r s t - c l a s s hotel s providin g 25 0 bed s an d fou r s econd-c l a s s hotel s 
providing approximatel y 13 0 b e d s . Ne w f i r s t - c l a s s motel s hav e bee n buil t a t 
Lungi Ai rpor t wit h 6 0 b e d s . 
* Informatio n l a rge l y unrev i se d sinc e th e Decembe r 197 0 editio n a s fur the r 

information wa s no t avai labl e a t tim e o f publ icat ion . 
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Air l ines -  Free tow n Internat iona l Airpor t (Lungi ) i s serve d b y 
S i e r r a Leon e Airway s th e nationa l c a r r i e r , Ghana/Niger i a Ai rways , Br i t i s h 
United Ai rways , Unio n D e Transpor t Aer ien s (UTA) , Middl e Eas t Ai r l ines , 
K . L . M . Roya l Dutc h Ai r l ines , Ai r Afrique , Unite d Ara b Ai r l ines , Ai r Guinea , 
Air Mali , Interflu g A i r l i ne s , Czechoslova k Air l ine s an d Swis s Air . 

S i e r r a Leon e Airway s a ls o provid e domesti c fl ight s dail y (excep t 
Sundays) fro m Hast ing s (1 4 mile s fro m Free town ) t o Bo , Kenema , an d Yengem a 
and th e t h r i c e weekl y se rv ic e t o Bonth e an d Gbanbatoke . Occasiona l cha r t e r 
f l ights a r e a ls o mad e t o Marampa . 

R e s o r t s -  S i e r r a Leon e ha s r e s o r t s a t Bunc e Island , Tur t l e 
I s l ands , Jub a Beach , Lumle y Beach , No. 2 Rive r Beac h an d Ken t Beach , al l 
s i tuated withi n reasonab l e dis tanc e fro m Free town . 

S i e r r a Leon e ha s no t ye t develope d an y gam e r e s e r v e s bu t plan s 
a r e bein g mad e fo r th e c rea t io n o f gam e r e s e r v e s i n th e Koinadug u Dis t r i c t , 
which i s 23 3 mile s fro m Free town . Ther e a r e n o nationa l p a r k s . 

4 . Governmen t Par t i c ipa t io n 

(i) Ownershi p o r s h a r e s i n h o t e l s : 
The Governmen t own s som e hotel s an d a ls o own s a 
pe rcen tage o f s h a r e s i n o t h e r s . 

(ii) F inanc ia l a s s i s t anc e specificall y availabl e ( e . g . loan s 
and g u a r a n t e e s ) : 
None. 

(iii) Incom e ta x an d othe r concess ion s o n hote l income : 
Government g ran t s concess ion s o n hote l incom e unde r 
the Developmen t o f Indus t r ie s Act . 

(iv) Impor t dut y concess ion s o n mater ia l an d equipmen t 
for hote l an d othe r tour i s t cons t ruc t ion : 
Government offer s impor t dut y concess ion s unde r th e 
Development o f Indus t r ie s Act . 

(v) Prov i s io n o f publi c fund s fo r publici t y purpose s : 
The al locatio n grante d specif ical l y fo r promotio n i n 
1970 wa s L e . 3 4 , 5 0 0 (£17,250) . 

(vi) Governmen t expenditur e o n in f r a s t ruc tu r e : 
Bes ides th e subsid y grante d t o hotel s an d th e 
maintenance o f th e S i e r r a Leon e Nationa l Danc e 
Troupe , th e Ar t s an d Craf t s Cent r e an d S i e r r a 
Leone Museum , th e Governmen t ha s spen t £ 1 millio n 
on fur the r developmen t o f th e Lung i Ai rpor t . 

5 . Actio n Take n Durin g 197 0 

(i) Larg e f e r r i e s hav e bee n o rde re d t o improv e 
t r a n s p o r t faci l i t ie s t o an d fro m Lung i Ai rpor t . 
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(ii) Negotiation s wer e conclude d t o ope n Cap e S i e r r a Hote l 
by October , 1971 . 

6. Fu tu r e P lan s fo r th e Industr y (a s a t December , 1970 ) 

The Governmen t plan s t o improv e hote l fac i l i t ies , especia l l y out -
side Free tow n an d t o improv e t r anspor t an d communicatio n fac i l i t i e s , 
pa r t i cu la r ly th e in te rna l a i r s e r v i c e s . The r e a r e plan s t o develo p Lumle y 
Beach a s a  specia l tour i s t cent r e includin g th e creat io n o f a  cul tura l villag e 
and a r t s an d craf t s c e n t r e . Th e Governmen t als o p ropose s t o es tab l i s h a 
Zoo an d a  gam e r e s e r v e . 
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Swaziland 

Swazi land ' s tour i s t potent ia l l i e s i n i t s geographica l positio n 
being onl y 23 0 km . fro m Lourenc o Marques , 40 0 km . fro m Johannesbur g an d 
650 km . fro m Durban , o n i t s sceni c beauty , th e hospital i t y o f i t s people , i t s 
cas ino , i t s genera l l y equitabl e climat e rangin g fro m th e temperat e t o th e 
n e a r t rop ica l an d i t s access ib l i t y bot h b y roa d an d a i r . 

1 . Valu e an d Exten t o f th e Tour i s t Indus t r y 

The exac t figur e o f th e numbe r o f t ou r i s t s visi t in g Swazilan d 
in 197 1 i s no t ye t ava i lab le , bu t ove r 131,00 0 vehic le s c r o s s e d int o th e 
country an d th e hote l bed/nigh t wa s 240 ,000 . I t i s est imate d tha t eac h 
v i s i to r spen t R 7 pe r nigh t whic h gav e a n estimate d tour is t incom e o f 
R 1.63 million . I t i s a ls o est imate d tha t , withi n th e nex t thre e y e a r s , hote l 
accommodation wil l develo p t o th e exten t tha t th e tota l numbe r o f tour i s t 
nights i n 197 5 wil l b e almos t 500,00 0 whic h o n a  bas i s o f R 8 p e r head , wil l 
give a  tota l tou r i s t revenu e o f R3 . 5 mill ion . 

2 . Officia l Promotiona l Organisa t io n 

In 1970 , th e Tour i s t Divisio n wa s es tabl i she d withi n th e Minis t r y 
of Commerce , Indust r y an d Mines . Thi s Divisio n i s no w i n th e p r o c e s s o f 
planning tour i s t promotio n an d th e futur e o f thi s indus t ry . I t i s hope d tha t a 
Tour i s t Boar d wil l b e es tab l i she d withi n si x month s t o dea l wit h th e tour is t 
i ndus t ry . 

3 . In te rna l an d In f ra s t ruc tu ra l Organisa t io n 

The twent y hotel s wit h 1,34 5 bed s a r e al l pr ivate l y owne d wit h 
the Casin o comple x providin g 60 0 o f thes e b e d s . 

T h e r e i s a n in ternat iona l s tandar d 18-hol e gol f cours e an d 9-hol e 
c o u r s e s a t al l c e n t r e s . T h e r e a r e als o faci l i t ie s fo r swimming , r id ing , 
t enn i s , bowl s an d hiking . Th e Mlilwan e Gam e Sanc tuar y an d Ehlan e Gam e 
Rese rve offe r th e v i s i to r uniqu e opportuni t ie s fo r watchin g gam e an d ther e 
a r e man y fin e roc k painting s i n th e coun t ry . T h e r e a r e goo d road s t o 
Lourenco Marque s an d int o Sout h Afr ica . Swaz i Ai r ope ra te s a  se rv ic e fiv e 
days a  wee k t o Johannesbur g an d twic e a  wee k t o Lourenc o M a r q u e s . 

4. Governmen t Par t i c ipa t io n 

(i) Ownershi p o r s h a r e s i n ho t e l s : 
Equity par t ic ipa t io n i s planne d i n a  ne w hote l t o b e buil t 
in Mbabane . 
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(ii) F inancia l a s s i s t a nc e specificall y ava i lab le : 
The Nationa l Indus t r ia l Developmen t Corpora t io n o f 
Swaziland ma y b e abl e t o par t ic ipa t e formall y i n tour i s t 
p ro jec t s b y 1972 . 

(iii) Incom e ta x an d o the r concess ion s o n hote l income : 
Spec ia l incom e ta x concess ion s we r e grante d t o th e 
Casino opene d i n 196 6 i n conjunctio n wit h th e Roya l Swaz i 
Hotel an d Sp a Luxur y Hotel . T h e r e i s provis io n fo r a 
minimum annua l lev y o f 4 0 p e r cen t o f ne t p ro f i t s , r i s in g 
to 5 0 p e r cen t afte r si x y e a r s o f opera t ion . 
Legis la t ion i s p re sen t l y bein g reviewe d regard in g ta x 
c o n c e s s i o n s . 

(iv) Impor t dut y concess ion s o n mate r ia l an d equipmen t fo r 
hotels an d o the r tour i s t cons t ruc t ion : 
Not avai labl e a t p r e s e n t . 

(v) P rov i s io n o f publi c fund s fo r publicit y p u r p o s e s : 
R10,000 ( $ 9 , 0 0 0 approximately ) ha s bee n al locate d 
against R6,31 0 ($3 ,800 ) i n 1970 . 

(vi) Governmen t expenditur e o n i n f r a s t r u c t u r e : 
In r ecen t y e a r s t h e r e ha s bee n substant ia l sum s investe d 
in communication s an d i t i s hope d tha t i n 197 2 t a r r i n g o f 
the 38-mil e hig h grad e g rave l roa d Mpak a t o Lomahash a 
will begin . 

5 . Actio n Take n Durin g th e Cur ren t Yea r 

The Canadia n In terna t iona l Developmen t Agenc y ( C . I . D . A . ) hav e 
been aske d t o hav e a  fu l l - sca l e surve y c a r r i e d ou t i n 1972 . I n 197 1 a n I . L . O . 
exper t o n th e hote l indus t r y v is i te d Swazilan d fo r tw o month s t o c a r r y ou t a 
survey; th e r e p o r t i s expecte d i n a  fe w months . Als o i n 1971 , a  U . N . D . P . 
expert (Tour ism ) ( O . P . A . S . ) joine d th e Minis t r y o f Commerce , Industr y an d 
Mines . Th e Governmen t ha s take n act iv e s tep s t o encourag e pr iva t e inves t -
ment i n th e tour i s t i n d u s t r y . I t i s hope d tha t i n 1972 , a  3 - s t a r 16 0 bedroome d 
hotel comple x wil l b e s t a r t e d i n Mbabane . 

6. F u t u r e P l an s fo r th e Tou r i s t Indust r y 

The es tabl ishmen t o f a  Tour i s t Boar d an d th e improvement s o f 
existing faci l i t ie s mus t tak e a  hig h p r i o r i t y . I t i s a ls o hope d tha t i n 197 2 
more wil l b e don e toward s act iv e promotio n o f tou r i sm . F u r t h e r m o r e , 
Government i s cons ider in g th e poss ib i l i t y o f Swazilan d joinin g i n th e propose d 
Southern Afric a Regiona l T o u r i s t Organ i sa t ion . Legis la t io n i s no w unde r 
review t o contro l an d grad e hotel s an d th e Nationa l Commissio n Ac t i s no w i n 
operation an d th i s shoul d faci l i ta t e th e establ ishmen t o f nationa l pa rk s an d 
the nationa l c e n t r e . 
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Tanzania 

Tanzania p r e s e n t s a  tota l tour i s t produc t comprisin g a  t ropica l 
location wit h extensiv e seaboar d an d i n t e r i o r , a  d ivers i t y o f tour i s t magnets , 
comprehensive moder n p lant , in ternat iona l a i r communication s wit h majo r 
genera t ing c e n t r e s , an d a  goo d domesti c a i r ne twork . Th e tour i s t a t t r a c -
tions include s som e o f th e fines t concentra t ion s o f wildlif e i n th e world ; b ig -
game huntin g sa fa r i s unde r l icenc e i n control le d a r e a s an d gam e r e s e r v e s ; 
Mount Kil imanjaro , a t 19,34 0 feet , th e highes t mountai n i n Africa ; th e p r e -
h i s to r i c s i t e o f Olduva i Gorge , hom e o f Zinjanthropu s Boise i , "Nutcracke r 
Man"; th e spic e is lan d o f Z a n z i b a r , big-gam e fishin g a t Mafi a Is land ; 
Begamoyo -  th e onc e infamou s s lav e po r t ; mile s o f uncrowde d whit e sand y 
beaches an d extensiv e co ra l r e e f s ; th e sceni c g randeu r o f Lak e Victor ia ; 
the mus ic , dancin g an d o the r cul tura l ski l l s o f a  friendl y peopl e comprisin g 
more tha n 10 0 t r i b e s . 

1 . Valu e an d Exten t o f th e Tour i s t Indust r y 

The numbe r o f t ou r i s t s visi t in g Tanzani a ha s r i s e n appreciabl y i n 
r ecen t y e a r s , fro m 49 ,10 5 i n 196 8 t o ove r 72 ,00 0 i n 1971 , a n i n c r e a s e o f 
some 5 0 p e r cen t ( se e Tabl e 1 , p . ( x i v ) . Fore ig n exchang e earne d fro m 
tour ism als o re f lec t s thi s i n c r e a s e , bu t th e contributio n mad e b y touris m t o 
the coun t ry ' s tota l foreig n exchang e ea rn ing s ha s no t show n th e sam e 
apprec iab le r i s e , havin g fluctuate d aroun d p e r cen t s inc e 1968 . 

2 . Officia l Promotiona l Organisa t io n 

The Touris m Divisio n o f th e Minis t r y o f Natura l Resource s an d 
Tour i sm i s th e officia l tour is m promotio n agenc y o f th e Governmen t o f 
Tanzan ia , althoug h th e Gam e Divisio n o f th e sam e Minis t r y i s r espons ib l e 
for th e promotio n o f th e huntin g i ndus t ry . 

Functions o f th e Tour is m Division : 
The function s o f th e Tour is m Divisio n a r e genera l l y t o promot e 

Tanzania abroa d i n o r d e r t o i n c r e a s e th e numbe r o f tou r i s t a r r i v a l s t o 
Tanzania an d th e ave rag e lengt h o f s ta y o f v i s i t o r s , t o improv e th e qualit y o f 
stay fo r t ou r i s t s i n Tanzan ia , an d t o educat e th e peopl e o f Tanzani a o n th e 
benefits o f in ternat iona l tour is m a s wel l a s t o encourag e th e peopl e o f 
Tanzania t o se e the i r ow n tou r i s t a s s e t s . 

Specific ac t iv i t ie s o f th e Tour is m Divis ion , aime d a t encouragin g 
foreign tou r i s t s t o v is i t Tanzan ia , includ e th e organisa t io n o f t r ave l agen t 
and journa l i s t famil iar isat io n t r i p s , productio n an d dis t r ibut io n o f tour is m 
publicity ma te r i a l , respondin g t o tour i s t e n q u i r i e s , maintainin g tour i s t 
offices o v e r s e a s , co-ord ina t in g th e act iv i t ie s o f foreig n mission s an d 
embass ies i n th e promotio n o f tour i sm , organisa t io n o f touris m workshop s 
abroad wher e s e l l e r s o f tour i s t faci l i t ie s a r e pu t i n contac t wit h foreig n 
p u r c h a s e r s . 
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In o r d e r t o improv e th e qualit y o f v i s i t s t o Tanzania , th e Touris m 
Division p r e p a r e s an d d i s t r ibu te s informatio n mate r ia l fo r t ou r i s t s a l read y 
in Tanzania ; maintain s t h r e e office s i n Tanzani a t o dea l wit h tour i s t 
enqui r ies an d diff icult ies ; endeavour s pe r s i s t en t l y t o eas e th e ent ranc e an d 
exit formali t ie s fo r t o u r i s t s ; r egu la te s th e t rave l indust r y throug h th e 
Hotels Board , whic h l i cence s ho te l s , an d th e Tour i s t Agent s Licencin g 
Authori ty , whic h l i cence s t r ave l a ge n t s , profess iona l hunte r s an d tou r 
o p e r a t o r s ; co -o rd ina te s touris m act ivi t ie s withi n th e Governmen t o f 
Tanzania an d withi n th e Eas t Africa n Community ; see s t o th e provis io n o f 
minor i n f r a s t ruc tu r e n e c e s s a r y fo r touris m development ; an d endeavour s t o 
co-ord ina te th e ac t iv i t ie s o f th e pr iva t e sec to r i n tou r i sm . 

In o r d e r t o promot e th e growt h o f domesti c tour is m an d t o inc reas e 
the apprecia t io n amon g th e peopl e o f Tanzani a fo r in ternat iona l tour ism , th e 
Tour ism Divisio n o rgan i se s gam e p a r k tour s an d pa r t i c ipa te s i n loca l 
seminars wit h var iou s g r o u p s . 

Representa t ion Aborad : 
The Tour is m Divisio n maintain s tour i s t office s i n Londo n an d 

Frankfur t an d i t i s th e functio n o f thes e office s t o promot e tour is m amon g th e 
t r ave l t r ad e i n Europea n cen t r e s a s wel l a s t o dea l wit h tour i s t i nqu i r i e s . 

Fac i l i t a t ion : 
The Tour is m Divisio n i s act ivel y engage d i n makin g i t substantial l y 

e a s i e r fo r t ou r i s t s t o en te r an d leav e Tanzan ia . I n thi s r e s p e c t , i t i s 
act ively engage d i n promotin g th e re laxat io n o f immigratio n p r o c e d u r e s , an d 
customs formal i t i es , a s wel l a s i n educatin g th e t ravel l in g publi c o n 
Tanzan ia ' s en t ranc e an d exi t r egu la t ions . T o accomplis h thes e t a s k s , a n 
intra-Governmental committe e ha s bee n forme d t o dea l wit h facilitatio n 
p rob lems . 

3. In te rna l an d In f ra s t ruc tu ra l Organisa t io n 

The Minis t r y o f Natura l Resource s an d Touris m i s respons ib l e 
for Tour is m developmen t an d th e managemen t o f th e touris m sec to r fo r th e 
benefit o f th e peopl e o f Tanzan ia . Th e followin g agencie s opera t e unde r th e 
superv is ion o f th e Minis t r y o f Natura l R e s o u r c e s . 

(a) Tour is m Division , Minis t r y o f Natura l Resource s an d 
Tour i sm, r e spons ib l e fo r touris m promotio n general l y 
and o the r mat te r s re la t in g t o touris m a s mentione d i n 
the prev iou s sec t ion . 

(b) Gam e Divis ion , Minis t r y o f Natura l Resource s an d 
Tour i sm, r e spons ib l e fo r th e developmen t an d admin -
i s t r a t ion o f gam e r e s e r v e s , gam e control le d a r e a s , 
the impor t an d expor t o f gam e sk ins , an d th e p ro f e s -
sional huntin g indus t ry . 

(c) Tanzani a Tour i s t Corpora t ion , respons ib l e fo r th e 
development o f commercia l tour i s t indus t r ie s o n behal f 
of th e Governmen t o f Tanzan ia . Th e Tanzani a Tour i s t 
Corpora t ion i s a  p a r a s t a t a l bod y d i rec t l y respons ib l e 
to th e Min i s t e r o f Natura l R e s ou rc e s an d Tour i sm . 

(d) Tanzani a Nationa l P a r k s , r espons ib l e fo r th e develop -
ment an d opera t ion s o f Tanzan ia ' s outstandin g nationa l 
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park sys tem . Th e Tanzani a Nationa l P a r k s a r e r e s -
ponsible t o the i r Boar d o f T r u s t e e s an d th e Minis t r y 
of Natura l Resou rce s an d Tour i sm . 

(e) Ngorongor o Conservat io n Authori ty , respons ib l e fo r 
the developmen t an d administrat io n o f th e Ngorongor o 
Conservat ion A r e a . 

The Tour is m Division , Gam e Division , Tanzani a Nationa l P a r k s , 
and Ngorongor o Conservat io n Authori t y a r e jointl y respons ib l e fo r th e 
development o f tou r i s t i n f r a s t r u c t u r e . Th e Tanzani a Tour i s t Corporat io n i s 
the commercia l win g o f th e Governmen t o f Tanzani a i n tour i sm , an d a s such , 
cu r r en t ly ha s holding s i n s e v e r a l hote l companies , a  hote l managemen t 
company, a  t r ave l agency , a  groun d t r a n s p o r t company , a  huntin g company , 
an a i r p o r t ca te r in g compan y an d a  fil m company . 

Eas t Africa n Airway s Corpora t ion , a n internat iona l an d domesti c 
a i r l ine serv in g Eas t Afr ica , i s opera te d b y th e Eas t Africa n Communit y i n 
which Tanzani a pa r t i c ipa te s a s a n equa l p a r t n e r wit h Keny a an d Uganda . 

In th e p r iva t e s e c t o r , th e pr inc ipa l agencie s i n touris m a r e th e 
Tanzania Hote l an d Cater in g Associat io n an d th e Air l in e O p e r a t o r s ' 
Assoc ia t ion . 

4-. Governmen t Par t i c ipa t io n 

(i) Ownershi p o r s h a r e s i n ho t e l s : 
T h e r e a r e approximatel y 10 4 substant iv e hotel s i n Tanzania , 
of whic h 1 0 a r e owne d outr igh t b y th e Tanzani a Tour i s t 
Corpora t ion . Th e Corporat io n i s pa r t owne r i n th re e 
addit ional ho t e l s . I n addit ion , th e Eas t Africa n Railway s 
Corpora t ion , o f whic h th e Governmen t i s one- th i r d owner , 
owns th re e hotel s an d a n oi l company , o f whic h th e Govern -
ment o f Tanzani a i s 5 0 p e r cen t owner , own s anothe r hote l . 

(ii) F inanc ia l a s s i s t a n c e specif ical l y avai labl e ( e . g . loan s an d 
g u a r a n t e e s ) : 
The Governmen t o f Tanzani a doe s no t provid e loan s an d 
guaran tees fo r tour i s t p ro jec t s specif ical ly , bu t loan s fo r 
tou r i s t p ro jec t s ca n b e secu re d fro m th e Tanzanyik a Develop -
ment F inanc e Compan y an d fro m th e Tanzani a Investmen t 
Bank. 
Cer t i f ica tes i s sue d unde r th e Fore ig n Inves tor s Protec t io n 
Act guaran te e tha t foreig n inves to r s wil l b e permit te d t o 
r e p a t r i a t e p ro f i t s , tha t foreig n investment s wil l no t b e 
nat ional ised withou t compensation , an d tha t p roceed s fro m 
the sa l e o f investment s ca n b e r e p a t r i a t e d ab road . 

(iii) Incom e ta x an d o the r concess ion s o n hote l income : 
The Governmen t o f Tanzani a offer s capi ta l a l lowance s an d 
deprec ia t ion a l lowances . Th e capi ta l a l lowance s amoun t t o 
20 p e r cen t o f th e cos t o f th e hote l buildin g an d fixe d plan t 
and machiner y ins ta l le d t h e r e i n . Depreciat io n al lowance s 
a r e 6  p e r cen t annuall y o f th e declinin g valu e o f hote l 
buildings an d fixe d a s s e t s ins ta l le d t h e r e i n . 
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(iv) Impor t dut y concess ion s o n mater ia l an d equipment : 
The Governmen t o f Tanzani a doe s not , i n g e n e r a l , giv e con -
cess ions i n thi s a r e a . 

(v) Provis io n o f publi c fund s fo r publicit y p u r p o s e s : 
The Governmen t o f Tanzani a provide s approximatel y 
1,600,000 shil l ing s annuall y fo r th e Tour is m Divis ion . O f 
this to ta l , 1 ,200,00 0 shil l ing s finance s touris m promotio n 
ac t iv i t ies o f th e Da r e s Salaa m Hea d Offic e an d th e Over -
seas off ices . 

(vi) Governmen t expendi tur e o n i n f r a s t r u c t u r e : 
The Governmen t o f Tanzani a finance s th e developmen t o f 
tour ism in f r a s t ruc tu r e t o a  substant ia l d e g r e e . Governmen t 
contr ibut ions i n 197 1 amounte d t o 3 ,000 ,00 0 shill ing s 
including 2 ,000 ,00 0 shil l ing s fo r Tanzani a Nationa l P a r k s . 

5 . Actio n Take n i n 197 1 

During 1971 , th e majo r developmen t wa s th e completio n o f 
Kilimanjaro In ternat iona l A i r p o r t , whic h i s s i tuate d i n th e middl e o f 
Tanzan ia ' s no r the r n wildlif e p r e s e r v e s an d wil l provid e a n importan t ga te -
way t o thes e no r the r n a r e a s . 

6 . Fu tu r e p lan s fo r th e Indus t r y 

In 1970 , th e Governmen t h i re d a  touris m consultin g fir m t o 
p r e p a r e a  stud y o f tour is m developmen t i n Tanzan ia . Thi s stud y ha s bee n 
rece ived b y th e Governmen t an d i s bein g reviewe d a t th e p re sen t t ime . A 
long te r m tour is m developmen t pla n i s expecte d t o follo w fro m thi s r e p o r t . 

Immediate plan s includ e : 

(a) Th e const ruct io n o f th e 400-be d Moun t Mer u Hote l i n 
Arusha t o s e r v e th e newl y opene d Kilimanjar o I n t e r -
national A i r p o r t . 

(b) Th e c rea t io n o f a  Nationa l P a r k o n Moun t Kilimanjar o 
in December , 1972 . 

(c) Th e tarmacin g o f th e Makuyuni-Ngorongor o C r a t e r 
r o a d . Thi s roa d form s a n in tegra l p a r t o f Tanzan ia ' s 
no r the rn tour i s t c i rcu i t whic h include s Se renge t i 
National P a r k , Ngorongor o C r a t e r , Lak e Manyar a 
National P a r k , T a r a n g i r e Nationa l P a r k , an d Arush a 
National P a r k . 

(d) Th e completio n o f th e Tanzania-Zambi a Highway , whic h 
will mak e som e o f Tanzan ia ' s souther n wildlif e r e s e r v e s 
such a s Mikum i an d Ruah a Nationa l P a r k s muc h mor e 
acces s ib l e t o v i s i t o r s i n Da r e s Sa laam . 

(e) Th e completio n o f th e Tanzania-Zambi a Railway , whic h 
will mak e th e Selou s Gam e R e s e r v e , th e wor ld ' s 
l a r g e s t na tu r e p r e s e r v e , acces s ib l e fro m Da r e s Salaam . 
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Uganda * 

Uganda 's mai n tour i s t a t t rac t ion s a r e i t s wild-lif e an d scene ry , 
plus th e fac t tha t thes e a t t rac t ion s ca n b e see n an d enjoye d i n a  t radi t ionall y 
African set t in g an d i n th e comfor t o f a n excel len t an d equitabl e c l imate . Th e 
th ree nat iona l p a r k s , th e Murchiso n F a l l s , th e Quee n Elizabet h an d th e 
Kidepo Val ley , a r e teemin g wit h gam e an d a t t r ac t ove r 8 0 pe r cen t o f al l 
v i s i t o r s t o Uganda . F u r t h e r m o r e , th e exis tenc e o f s o man y waterway s i n 
these p a r k s make s i t poss ib l e t o observ e th e gam e a t ve r y c los e q u a r t e r s 
from th e comfor t o f moder n launche s -  a  featur e tha t i s no t foun d anywher e 
e lse i n th e wor ld . 

The legendar y Mountain s o f th e Moon , th e c r a t e r s o f th e Quee n 
Elizabeth Nationa l P a r k , th e mountain s an d lake s o f th e Kigez i Dis t r ic t an d 
above a l l , th e Murchiso n Fa l l s themselve s a r e som e o f th e mos t memorabl e 
sights tha t t ou r i s t s ma y e x p e r i e n c e . 

1. Valu e an d Exten t o f th e Tour i s t Industr y 

Recent f igure s fo r tou r i s t s t o Ugand a a r e no t avai lable ; however , 
up t o 196 9 ( la tes t f igure) , t he r e wa s a  substant ia l r i s e i n tour i s t traffi c whe n 
the numbe r r eache d abou t 7 4 , 0 0 0 . (Se e Tabl e 1) . 

Fore ign exchang e earne d b y th e tour i s t indust r y ha s ref lecte d 
this i n c r e a s e an d i n 197 1 r ece ip t s fro m thi s sourc e accounte d fo r abou t 
7.4 pe r cen t o f th e count ry ' s tota l foreig n exchang e e a r n i n g s . 

2 . Officia l Promotiona l Organisa t io n 

In Jul y 1969 , th e Ugand a Tour i s t Boar d wa s es tabl ishe d b y Ac t o f 
Par l i ament an d wa s en t rus te d wit h th e function s previousl y c a r r i e d ou t b y 
the Tour is m Departmen t o f th e Minis t r y o f Information , Broadcast in g an d 
Tour i sm. Wherea s th e Tour is m Depar tment ' s function s ha d concentra te d 
mainly o n promotiona l ac t iv i t i e s , th e Boar d wa s additionall y give n charg e o f 
al l co-ord ina t io n i n th e tour i s t indus t r y an d wa s empowere d t o par t ic ipat e i n 
any tour i s t e n t e r p r i s e e i the r alon e o r i n associa t io n wit h o the r author i t ie s 
o r p e r s o n s . Specif ica l ly , th e Boar d ma y perfor m al l o r an y o f th e followin g 
functions : 

(a) Invest igat e an d formulat e p ro jec t s fo r th e promotio n o r 
expansion o f ne w o r exist in g e n t e r p r i s e s an d c a r r y ou t 
such p r o j e c t s . 

(b) C a r r y o n under taking s whic h appea r t o th e Boar d t o b e 
needed fo r o r i n connectio n wit h th e promotio n o r 
expansion o f ne w o r exist in g e n t e r p r i s e s . 

* Informatio n la rge l y unrev i se d sinc e th e Decembe r 197 0 edi t ion , a s fur the r 
information wa s no t avai labl e a t tim e o f publ icat ion . 
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(c) Ass i s t o the r au thor i t ie s o r p e r s o n s , e i the r financiall y 
or i n an y o the r form , i n th e performanc e o f an y function s 
which th e Boar d i s empowere d t o perfor m b y v i r tue s o f 
its au thor i ty . 

(d) Establ is h o r expand , o r promot e th e establ ishmen t o r 
expansion o f o the r bodie s t o c a r r y o n (e i the r unde r th e 
control o r pa r t i a l contro l o f th e Boar d o r independently ) 
any suc h function s a s a r e mentione d i n th e previou s 
p a r a g r a p h . 

The Boar d c a r r i e s ou t tour i s t promotio n throug h d i rec t adver -
t i s ing , product io n an d distr ibutio n o f tou r i s t l i t e r a t u r e , exhibi t ions , 
confe rences , familiarisat io n t r ip s fo r t r ave l agent s an d t r ave l w r i t e r s , e t c . 

In additio n t o thes e ac t i v i t i e s , th e Boar d i n 197 0 opene d u p a 
tour i s t offic e i n F rank fu r t , Wes t Germany , throug h whic h i t promote d 
tourism o n mos t o f th e Europea n continent . Th e Boar d plan s t o ope n mor e 
tour i s t office s pa r t i cu la r l y i n Londo n an d Ne w York . 

3 . In terna l an d In f ras t ruc tu ra l Organisa t io n 

Other organisa t ion s concerne d wit h tour ism : 
The Ugand a Tour i s t Associat io n cons is t s o f member s fro m th e 

pr iva te sec to r o f th e indus t ry . 

The Ugand a Developmen t Corporat io n wa s incorpora te d i n 195 2 
with a n au thor i se d capita l o f £ 8 millio n o f whic h ove r £ 6 millio n ha s sinc e 
been wholl y i ssue d b y th e Governmen t o f Uganda . Th e Corpora t ion , designe d 
to a s s i s t i n s t rengthenin g an d broadenin g th e economi c lif e o f Uganda , play s 
an importan t pa r t i n th e developmen t o f th e tour i s t indus t ry , fo r example , i t 
has complete d a  chai n o f ove r twent y hotel s an d lodge s s t ra tegica l l y place d 
for t o u r i s t s . 

National P a r k s : 
Uganda ha s t h r e e nationa l pa rk s -  Quee n Elizabet h Nationa l P a r k , 

Murchison Fa l l s an d th e Kidep o Valle y Nationa l P a r k . 

Game R e s e r v e s : 
Uganda ha s th i r tee n gam e r e s e r v e s place d i n var iou s par t s o f th e 

count ry . 

Sanc tua r i e s : 

So fa r the r e a r e nin e sanc tua r i e s i n differen t pa r t s o f Uganda . 
Sett lement i s allowe d withi n th e s a n c t u a r i e s , bu t th e r igh t t o hun t i s 
r e s t r i c t e d . 

4-. Governmen t Par t ic ipa t io n 

In mos t o f th e exis t in g tour i s t fac i l i t i es , th e Governmen t ha s 
invar iably take n ful l r espons ib i l i t y throug h i t s pa r a s t a t a l organisat ion s an d 
some Governmen t depa r tmen t s . Th e Governmen t however , cons ider s i t o f 
utmost importanc e fo r th e p r iva t e sec to r t o i n c r e a s e i t s ro l e i n thi s field . 
This i s wh y the r e a r e law s o n th e Statut e book s o f Uganda , geare d toward s 
encouraging an d protec t in g pr iva t e investment , pa r t i cu la r l y foreig n investment . 
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(i) Ownershi p o r s h a r e s i n ho t e l s : 
Through th e Ugand a Developmen t Corporat io n an d 
the Kampal a Internat iona l Hote l Corpora t ion . 

ii) F inancia l a s s i s t anc e specif ical l y availabl e 
( e . g . loan s an d gua ran tees ) : 
Direc t par t ic ipat io n throug h pa ra s t a t a l bod ies . 

(iii) Incom e ta x an d othe r concess ion s o n hotel s income : 
Concess ions a r e availabl e base d o n deprecia t io n 
on capi ta l investment . 

(iv) Impor t dut y concess ion s o n mater ia l an d equipmen t 
for hote l an d othe r tour i s t cons t ruc t ion : 
Encouragement i s give n toward s us e o f loca l 
ma te r i a l s a s muc h a s poss ib l e . 

(v) Prov i s io n o f publi c fund s fo r publicit y p u r p o s e s : 
Funds fo r promotio n an d publicit y hav e alway s 
been pa r t o f budgetar y provis io n throug h th e 
Minis t ry respons ib l e fo r tour i sm . 

(vi) Governmen t expenditur e o n in f ras t ruc tu r e : 
The Nationa l P a r k s a r e connecte d b y a l l -wea the r 
roads mos t o f the m bitumenised . Throug h i t s 
p a r a s t a t a l bod ies , hotel s an d lodge s hav e bee n 
built i n al l th e majo r town s an d th e nationa l p a r k s , 
namely: Entebbe , Kampala , Jinja , T o r o r o , So ro t i , 
Moroto , L i r a , Kitgum , Gulu , Arua , Masindi , 
K a s e s e s , Kabale , Masaka , Murchiso n Fa l l s Nationa l 
P a r k , Quee n El izabet h Nationa l P a r k an d Kidep o 
Valley Nationa l P a r k . 

5 . Actio n Take n Durin g th e Cur ren t Yea r 

Not avai labl e a t th e tim e o f publicat ion . 

6. Fu tu r e P lan s fo r th e Tour i s t Industr y (a s a t December , 1970 ) 

Arrangements a r e bein g mad e fo r th e commissionin g o f a  surve y 
of touris m i n Ugand a whic h wil l for m th e bas i s o f a  t e n - y e a r mas te r pla n fo r 
the developmen t o f th e tou r i s t i ndus t ry . Unti l th e r e s u l t s o f th e surve y a r e 
known, n o futur e projec t ion s ca n b e made . 
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Zambia 

Zambia's tourist s ar e attracte d b y th e Victori a Fall s a t 
Livingstone, an d th e wildlif e centre d i n th e nationa l parks , o f whic h ther e 
are no w 1 8 fully protecte d area s coverin g ove r 8  per cen t o f Zambia' s tota l 
land a rea . 

Unique anima l specie s an d th e world' s highes t anima l densitie s 
are t o b e foun d i n Zambia' s tw o larges t nationa l parks , th e Luangw a Nationa l 
Park an d Kafu e Nationa l Pa rk . Sumb u Nationa l Par k o n Lan k Tanganyik a 
contains som e o f Africa' s fines t fishing . 

1 .  Valu e an d Exten t o f th e Touris t Industr y 

The numbe r o f touris t arr ival s i n Zambia , show n i n Tabl e 1 , ar e 
derived fro m th e Departmen t o f Immigration' s figure s an d exclud e busines s 
vis i tors , friend s an d relation s o f expatriate s livin g i n Zambi a wh o arriv e fo r 
holidays, an d thos e visi tor s stayin g fo r mor e tha n twenty-fou r hours , bu t 
declaring thei r purpos e o f visi t a s intransit . 

Tourists t o Zambi a com e mainl y fro m Africa , Britai n an d Europe . 
The volum e o f touris t traffi c wa s decrease d b y U .D. I . ,  an d th e year s 
immediately afte r U.D.I . sa w a  shar p fal l i n visitor s fro m Rhodesi a an d 
South Africa . However , a s a  resul t o f promotiona l activitie s overseas , th e 
loss ha s bee n mad e u p b y a n increas e i n visitor s fro m Britain , Europ e an d 
and Unite d Sta tes . 

Foreign exchang e receipt s fro m touris m hav e increase d steadil y 
since 196 7 an d have , i n fact , mor e tha n double d betwee n the n an d 1970 , 
increasing fro m £2. 3 millio n t o £5. 0 millio n durin g thes e y e a r s . Touris m 
currently provide s jus t unde r 1  per cen t o f th e country' s tota l foreig n 
exchange earnings . 

2. Officia l Promotiona l Organisatio n 

The Zambia n Nationa l Touris t Burea u unde r th e Ministr y o f 
National Resource s an d Tourism , i s responsibl e fo r th e developmen t o f 
tourism i n Zambia . Th e Burea u maintain s touris t office s i n Ne w York , 
London, Nairobi , Frankfur t an d Rome . 

The Zambi a Nationa l Touris t Burea u i s responsibl e for : 

(i) Presentin g Zambi a a s a n attractiv e touris t destinatio n i n 
the world' s markets ; 
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(ii) co-ordinatin g al l promotiona l an d touris t developmen t 
activities, domesticall y an d internationally ; 

(iii) encouragin g activitie s i n Zambi a contributin g t o touris t 
satisfaction -  catering , nationa l ar t s an d crafts , nationa l 
dance an d musi c groups , sport s activities , wildlif e study ; 

(iv) improvin g an d extendin g enjoymen t o f touris t attraction s 
and facilitie s i n Zambia ; 

(v) formulatin g nationa l polic y proposal s fo r th e developmen t 
of tourism , an d draftin g polic y implementatio n plans ; 

(vi) co-ordinatin g touris t realisatio n projects , suc h a s th e 
Luangwa Valle y Touris t Project ; 

(vii) operatin g tour s ou t o f Lusaka , Livingston e an d th e Copper -
belt an d organisin g wildlif e safaris ; 

(viii) preparin g report s an d statistica l materia l fo r international , 
Government pres s an d clien t use ; an d 

(ix) representin g Zambi a a t internationa l touris t conferences , 
conventions an d exhibitions . 

Founded i n 1964 , th e Z . N . T . B . ha s establishe d itsel f a s a  dynami c 
tourist organisation , sellin g a  hig h qualit y product . I n 1969 , a s a  resul t o f 
the withdrawa l o f th e Unite d Tourin g Compan y i n th e wak e o f Rhodesia n U . D . I , , 
the Z . N . T . B . se t u p it s ow n Tourin g Company , no w th e agency' s Tou r 
Operations Department , wit h it s own  domesti c an d internationa l bookin g 
office fo r Zambia n hotels , wildlif e lodge s an d safar i tours . 

Also i n 1969 , a  To p Leve l Governmen t Committe e o n Touris m wa s 
appointed b y th e Presiden t t o revie w an d mak e polic y decision s o n Zambia n 
tourist development . Th e Government' s decisio n t o diversif y th e econom y an d 
reduce dependenc e o n foreig n exchang e earning s fro m th e coppe r minin g 
industry le d t o allocatio n o f increase d fund s fo r touris t infrastructur e i n 1971 . 

Accommodation fo r tourist s i n th e Zambia n nationa l park s consist s 
currently o f smal l an d seclude d wildlif e res t camp s fro m whic h safar i group s 
can bes t observ e th e lif e o f th e par k wit h leas t disturbance . 

To preserv e th e natura l habita t o f th e nationa l pa rks , a  ne w con -
servation policy , uniqu e i n Africa , wa s declare d i n 1971 , whic h determine d 
that al l ne w large-scal e touris t constructio n shoul d tak e plac e outsid e par k 
boundaries, includin g servic e villages , suppor t facilitie s an d airfields . Th e 
objective i s t o retai n th e nationa l park s a s pristin e sanctuarie s o f Africa n 
wildlife, fre e fro m despoliatio n an d over-exploitation . 

In pursui t o f thi s objective , th e Z . N . T . B . i s implementin g a n 
ambitious projec t fo r developmen t i n th e Luangw a Valley . Thi s involve s th e 
construction o f a  ne w 12 0 be d lodge , a  bridg e ove r th e r ive r an d a n airfiel d 
that i s t o b e th e acces s poin t o f a n intensiv e rura l developmen t zone . 
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3 . In te rna l an d In f ra s t ruc tu ra l Organisat io n 

The Nationa l Hotel s Corpora t ion : 

Zambia 's Nationa l Hotel s Corporat io n Ltd . ,  wa s founde d i n 197 1 
as a  pa r a s t a t a l o rgan isa t ion , ou t o f th e hote l i n t e r e s t s o f INDECO , th e 
Indus t r ia l Developmen t Corporat io n o f Zambi a Ltd . Th e objective s o f th e 
National Hotel s Corporat io n a r e t o manag e thos e hotel s take n ove r fro m 
INDECO, an d wher e the y a r e needed , t o ope n ne w ho te l s , e i the r a lone , o r 
in p a r t n e r s h i p wit h foreig n o r loca l i n v e s t o r s . 

As a  holdin g company , th e Nationa l Hotel s Corporat io n own s 8 0 
p e r cen t o f Zambia n Hote l P r o p e r t i e s L t d . , p r o p r i e t o r s o f Zambia ' s tw o 
Intercont inenta l hotel s -  a t Lusaka , th e cap i ta l , an d Musi -o-Tuny a i n 
Liv ings tone , th e n e a r e s t hote l t o th e Victori a F a l i s . Th e remainin g 2 0 pe r 
cent share-hold in g i s owne d b y Intercont inenta l Hotel s Corporat io n o f Ne w 
York , whic h i s , i n th e ca s e o f thes e tw o ho te l s , th e managemen t company . 

The othe r Nationa l Hotel s Corporat io n subs id iar y compan y i s 
Country Hotel s L td . ,  i n whic h th e Nationa l Hotel s Corporat io n ha s a  10 0 pe r 
cent i n t e r e s t . Thi s compan y own s an d manage s ove r 1 5 ho te l s , includin g 
the famou s L a Haciend a a t Mumbwa , th e Chalet s Hote l a t Livingstone , th e 
colonial "Fol ly " a t Lundaz i , an d man y o the r hotel s i n Prov inc ia l an d 
Dis t r i c t h e a d q u a r t e r s . Recent ly , Countr y Hotel s L td . ,  ha s take n ove r th e 
management o f fiv e lodge s i n Zambia ' s nat iona l pa rk s fro m th e Z . N . T . B : 
Mfuwe an d Luamfw a Lodge s i n th e Luangw a Nationa l P a r k , Ngom a Lodg e i n 
Kafue Nationa l P a r k , an d Nkamb a an d Kasab a Ba y o n Lak e Tanganyik a i n th e 
Sumbu Nationa l P a r k . Al l thes e hav e ful l ca te r in g s e r v i c e s , an d al l a r e 
se rved durin g the i r ope n seaso n b y Zambi a A i rways . 

In i t s newl y formulate d developmen t po l i c i e s , th e Nationa l Hotel s 
Corpora t ion aim s ne i the r a t monopol y contro l o f th e Zambia n hote l indust r y 
nor doe s i t deman d p a r t n e r s h i p i n an y hote l v e n t u r e . 

It i s th e affirme d polic y o f th e Zambia n Governmen t t o encourag e 
o v e r s e a s an d loca l investmen t i n th e tour i s t i ndus t ry . I t i s th e tas k o f th e 
National Hotel s Corpora t io n a s th e agen t o f th e Governmen t t o faci l i tat e hote l 
development, an d i t provide s al l poss ib l e a s s i s t a nc e t o foreig n o r domesti c 
inves to r s wh o wis h t o inves t capi ta l i n th e Zambia n indus t ry . 

S e v e r a l in ternat iona l companie s hav e a l read y mad e prel iminar y 
invest igat ions fo r investmen t i n Zambia , bu t th e opportuni t ie s fo r profitabl e 
investment a r e s t i l l coun t l e s s , a s muc h o f Zambi a i s s t i l l withou t tour i s t 
accommodation. 

The mos t promisin g "shel l schemes " conceive d b y th e Nationa l 
Hotels Corpora t io n fo r hote l an d lodg e developmen t a r e locate d i n th e zone s 
of hig h tou r i s t i n t e r e s t i n th e nat iona l p a r k p e r i m e t e r s . 

On th e bank s o f th e Luangw a Rive r border in g th e Luangw a Nationa l 
P a r k a r e s i t e s fo r lodge s fro m whic h a  h ighe r densi t y o f wildlif e ca n b e see n 
than i n an y o the r p a r t o f Afr ica . Th e r i v e r o n on e sid e o f th e p a r k , an d th e 
Muchinga Escarpmen t o n th e o the r c r e a t e a  na tu ra l r e s e r v e fo r an imals , an d 
the complet e absenc e o f huma n habitatio n i n thi s a r e a mean s tha t poachin g i s 
r a r e . 
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On th e Muching a Escarpmen t itself , p a r t o f th e Grea t Rif t Valley , 
views ove r th e woode d Luangw a Valle y an d i t s anima l populatio n hav e bee n 
desc r ibed a s "th e mos t wonderfu l na tu ra l spectac l e i n Afr ica" . Ye t the r e i s 
not a  singl e lodg e alon g i t s en t i r e lengt h o f 20 0 mile s border in g th e p a r k . 

In th e Kafu e Nationa l P a r k , itself , hal f th e s iz e o f Wa le s , Zambia' s 
tour i s t indus t r y ha s onl y 8 0 b e d s . Th e r e s t camp s opene d durin g th e summe r 
by th e Wildlif e Department , an d Ngom a Lodg e ru n b y th e Nationa l Hotel s Cor -
pora t ion , enjo y a n occupanc y r a t e tha t sometime s excee d 10 0 p er cent , suc h 
is th e deman d fro m loca l an d in ternat iona l v i s i t o r s . An y new accommodatio n 
c rea t ed i n th i s s ec to r b y p r iva t e o r publi c e n t e r p r i s e coul d expec t a  r e tu r n 
of 3 0 p er cen t i n th e f i r s t y e a r s o f opera t ion . 

On Lak e Tanganyik a i n Zambia ' s fa r nor th , f ishing , swimmin g an d 
o ther wa te r spo r t s o n th e wor ld ' s secon d deepes t lak e augmen t th e a t t ract ion s 
of elephan t an d othe r anima l spec ie s i n th e Sumb u Nationa l P a r k . Th e Nationa l 
Hotels Corpora t io n a l r ead y ha s envolve d outlin e plan s fo r a  hote l a t Sumb u 
Bay fulcru m o f wha t coul d on e da y b e on e o f Afr ica ' s f ines t r e s o r t s . 

In th e south , th e Victor i a F a l l s a t Livingston e i s numbere d amon g 
the Wonder s o f th e World , an d fe w v i s i t o r s fai l t o gaz e i n aw e a t th e spectacl e 
of 1 5 million gallon s o f wa te r gushin g ever y minut e ove r a  ca t a r ac t a  mil e long , 
crowned wit h a t l eas t tw o i f no t t h r e e r a inbows . 

The pol i t ica l turmoi l an d c r i s e s o f conscienc e tha t a r e shakin g 
Rhodesia an d Sout h Afric a hav e stemme d th e flo w o f t ou r i s t s tha t use d i n 
Fede ra t ion day s t o se e th e F a l l s fro m th e e a s t e r n sid e o f th e Zambesi . Sinc e 
U . D . I . ,  th e na tu ra l ' i t i n e r a r y o f America n tour i s t group s throug h Afric a hav e 
been impede d a t th e r i v e r f ron t i e r . Thi s ha s ha d th e effec t o f stemmin g tour is t 
a c c e s s t o Livings tone , an d inhibitin g th e growt h o f ne w h o t e l s . S e v e r a l 
in ternat ional tou r o p e r a t o r s rout e group s fro m th e sout h vi a th e in ter l in e coac h 
from Vic tor i a F a l l s townshi p o n th e Rhodesia n sid e t o Mus i -o -Tuny a Hote l o n 
the Zambia n s ide , an d the r e i s ever y expectatio n tha t thi s traffi c wil l g row , 
providing th e poli t ica l si tuatio n i n Rhodesi a doe s no t preven t i t . Th e tour is t 
pa t t e rn a t Vic tor i a F a l l s i s cu r r en t l y fo r th e bul k o f tou r i s t s fro m th e sout h 
to sto p a t tha t poin t ins tea d o f t ravel l in g fur the r nor th , an d fo r mos t tour i s t s 
from th e nort h t o sto p a t tha t poin t ins tea d o f t ravel l in g fur the r south . Bu t 
the lon g ter m vie w mus t b e tha t through-traff i c wil l gro w an d wil l amplif y 
the deman d fo r th e c rea t io n o f a  Zambes i Rivier a o n bot h s ide s o f th e r i v e r . 
This alon e promise s a  g rea t futur e fo r tour i s t accommodatio n i n Livingstone , 
but o n th e Zambia n s ide , th e tow n i s "gateway " i n th e sout h fo r th e vas t 
floodplain o f th e Zambes i , wher e th e Baro t s e peopl e hav e the i r home . Thi s 
i s on e o f th e wor ld ' s g r ea t e s t livin g anthropologica l museums , wit h a  specia l 
appeal fo r tour is m o f th e mor e spec ia l i se d kin d no w developin g i n othe r pa r t s 
of Afr ica . 

The poss ib i l i t i e s fo r developmen t woul d s t r e t c h th e r e s o u r c e s o f 
a full y develope d nat ion , an d i n a  youn g countr y lik e Zambia , onl y a  fe w ca n 
be expecte d t o b e explore d full y throug h agencie s l ik e th e Nationa l Hotel s 
Corpora t ion . Th e Governmen t r ecogn i se s th e nee d i n Zambia ' s developmen t 
for ex te rna l f inance , an d i n th e mediu m ter m a t an y r a t e , thi s i s goin g t o b e 
the r e a d i e s t sourc e o f p r o g r e s s i n const ruct in g ne w accommodatio n fo r 
tour i sm. 

4. Governmen t Par t i c ipa t io n 

(i) Ownershi p o r s h a r e s i n ho t e l s : 
See Nationa l Hote l Corporat io n i n Sect io n 3  above . 
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The Intercontinenta l Hotel s i n Lusak a an d a t Livingston e 
are example s o f join t financia l participatio n betwee n th e 
Government an d th e Intercontinenta l Hotel s Corporatio n 
of Ne w Yor k 

(ii) Financia l assistanc e specificall y availabl e (e .g . Loan s 
and guarantees) : 
see Sectio n 3  above . 

(iii) Incom e ta x an d othe r concession s t o hote l income : 
Under a  recen t amendmen t t o th e Incom e Ta x Law s hotel s 
of a  certai n standar d can , upo n th e recommendatio n o f 
the Hote l Board , b e classifie d a s industria l building s an d 
become eligibl e fo r rebat e o n tax . 

(iv) Impor t dut y concession s o n materia l an d equipmen t fo r 
hotel o r othe r touris t construction : 
None. 

(v) Provisio n o f publi c fund s fo r publicit y purpose s : 
The Governmen t financiall y support s th e Z . N . T . B . , 
which carr ie d ou t promotiona l an d publicit y activities . 

(vi) Governmen t expenditur e o n infrastructure : 
The Governmen t ha s spen t £ 6 millio n o n the ne w inter -
national airpor t a t Lusaka , an d supplie d abou t £ 2 millio n 
of th e expenditur e o n the ne w Intercontinenta l Hotels . 
Over £500,00 0 ha s alread y bee n spen t o n openin g gam e 
reserves t o visi tor s an d ther e ha s bee n considerabl e 
expenditure o n the roa d syste m whic h link s th e variou s 
parts o f Zambia . Holida y resor t s hav e bee n develope d 
on Lak e Karib a an d other s ar e planne d fo r Samfy a o n 
Lake Bangweulu . Bot h close d an d ope n ai r museum s hav e 
been situate d a t Livingstone . 

5. Actio n Take n Durin g th e Curren t Yea r 

A new uniqu e conservatio n policy , wa s declare d i n 1971 , whic h 
determined tha t al l ne w large-scal e touris t constructio n shoul d tak e plac e 
outside par k boundaries , includin g servic e villages , suppor t facilitie s an d 
airfields. 

The Zambi a Nationa l Hotel s Corporatio n wa s als o founde d i n 1971 . 
See Sectio n 3  abov e fo r a  revie w o f it s activities . 

6. Futur e Plan s fo r th e Industr y 

In Zambia' s Secon d Nationa l Developmen t Plan , 1972-6 , publi c 
sector responsibilit y fo r providin g Zambia' s touris t industr y wit h th e necessar y 
infrastructure i s acknowledge d a s a  pre-conditio n o f privat e secto r investment . 
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Accordingly, fund s hav e bee n mad e availabl e fo r th e constructio n 
of th e necessar y facilities , t o b e spen t i n th e firs t instanc e o n developin g th e 
Luangwa Nationa l Park . A  new airfiel d wit h road s an d bridge s wa s begu n 
in 1972 and i s planne d t o b e read y fo r servic e i n 197 4 a t a  tota l cos t o f 
10 million kwacha , o r £ 5 million . 

Overall expenditur e i n th e touris t industr y ove r th e perio d 197 2 
to 1976 is expecte d t o b e i n th e orde r o f 2 5 million kwach a o r £1 2 million . 
Of this , abou t K  15 million o r £ 7 millio n wil l b e mad e availabl e fro m Governmen t 
funds fo r touris t development . 
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AMERICA 



Antigua * 

The tour i s t potentia l o f Antigu a l ie s i n i t s p leasan t cl imate , i t s 
unique scene r y an d excel len t b e a c h e s . I t i s a  t rop ica l is lan d n e a r t o th e 
g r ea t concentra t io n o f populatio n i n th e nor t h e a s t e r n Unite d S ta te s an d 
E a s t e r n Canada . I t i s a cces s ib l e an d ca n offe r man y o f th e unspoil t na tura l 
faci l i t ies r equ i r e d b y th e t o u r i s t . 

1 .  Valu e an d Exten t o f th e Tour i s t Indus t r y 

Apar t fro m a  sligh t fal l i n th e numbe r o f tou r i s t s visi t in g Antigu a 
in 1968 , t he r e wa s a  s tead y r i s e i n the i r number s durin g th e ' s i x t i e s . (Se e 
Table 1) . Th e ave rag e lengt h o f sta y o f t ou r i s t s i s 4 . 7 day s an d th e majorit y 
of v i s i t o r s (abou t 9 7 p e r cent ) a r r i v e b y s e a . Th e f igure s give n i n Tabl e 1 
exclude c r u i s e - s h i p p a s s e n g e r s becaus e o f th e brevi t y o f the i r s tay ; i n 
r ecen t y e a r s t he r e hav e bee n substant ia l number s o f the m evidence d b y th e 
fact tha t i n 197 0 alon e approximatel y 7 0 c ru i s e ship s mad e ca l l s t o Antigua . 

The tou r i s t indus t r y ha s bee n th e mai n growt h indus t r y i n Antigu a 
in r ecen t y e a r s , an d ha s genera te d a  ve r y rapi d growt h i n dis t r ibut io n 
s e r v i c e s an d cons t ruc t ion . 

Coolidge Ai rpor t i s th e onl y a i r p o r t i n th e L e s s e r Antil le s whic h 
is equippe d t o accommodat e t r ansa t l an t i c je t a i r c r a f t . T h e r e a r e d i rec t 
s e r v i c e s t o E u r o p e , Canad a an d th e Unite d S t a t e s , an d dail y schedule d flight s 
to al l th e o the r i s land s i n th e Car ibbean . Coolidg e i s se rve d b y Ai r Canada , 
Air F r a n c e A . L . M. ,  B . O . A . C . , B . W . I . A ., C a r i b a i r , LIAT , Pa n America n 
and Se a Gree n Ai r C h a r t e r S e r v i c e s . 

2 . Officia l Promotiona l Organisa t io n 

The Antigu a Tour i s t Boa rd , whic h ope ra t e s o n a  budge t o f 
$ 7 5 , 0 0 0 , wa s se t u p b y Governmen t unde r th e supervis io n o f th e Minstr y o f 
T r a d e , Product io n an d Tour is m t o hel p promot e an d develo p th e tour i s t 
i ndus t ry . I t ha s endeavoure d t o adve r t i s e th e indus t r y i n Br i ta in , Europe , 
the Unite d S ta t e s an d Canada ; thes e ac t iv i t ie s a r e c a r r i e d ou t wit h th e 
support o f th e Hote l Associa t io n an d th e a i r l i ne s servin g th e r eg ion . Th e 
Board ope ra t e s a n offic e i n S t . John ' s , a s wel l a s th e Tour i s t Informatio n 
Booth a t Coolidg e A i r p o r t . I t i s a  membe r o f th e Associat io n o f Tour i s t 
Boards o f th e E a s t e r n Car ibbean , an d th e Car ibbea n T ra ve l Associat ion . 

3 . In te rna l an d In f r a s t ruc tu ra l Organisa t io n 

(a) Th e Hote l Associa t io n an d Employer s Fede ra t ion , (b)  Trave l 
Agents , (c ) A i r l i n e s , (d ) Th e Antigu a Tax i Assoc ia t ion . 

* Informatio n la rge l y unrev i se d s inc e Decembe r 197 0 edit ion , a s furthe r 
information wa s no t avai labl e a t tim e o f publ icat ion . 
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4. Governmen t Par t i c ipa t io n 

(i) Ownershi p o r s h a r e s i n ho t e l s : 
The propose d Hote l Dulcin a i n Barbuda . 

(ii) Financia l a s s i s t anc e specificall y availabl e ( e . g . loan s an d 
gua ran t ee s ) : 
None. 

(iii) incom e ta x an d o the r concess ion s o n hote l an d othe r 
tou r i s t income : 
Hotel owner s obtai n ta x f re e holiday s fo r fiv e y e a r s , an d 
thereaf te r i n eac h o f an y fiv e y e a r s o f th e nex t eigh t y e a r s 
of ope ra t ions , a r e allowe d t o se t of f agains t th e incom e 
from th e hote l , on e fift h o f th e capi ta l outlay . 

(iv) Impor t dut y concess ion s o n mater ia l an d equipmen t fo r 
hotel an d o the r tour i s t cons t ruc t ion : 
Any pe r so n wh o p ropose s t o cons t ruc t o r equi p a  ne w hote l 
o r extensio n t o a n exist in g hote l , intende d t o contai n whe n 
completed n o l e s s tha n 1 0 bedrooms , ma y b e grante d a 
l icence t o impor t o r pu rchas e i n th e colon y cer ta i n buildin g 
mate r i a l s an d a r t i c l e s o f hote l equipmen t fre e fro m custom s 
duty an d pu rchas e t a x . 

(v) P rov i s io n o f publi c fund s fo r publicit y p u r p o s e s : 
Government provide s th e fund s use d b y th e Tour i s t Boar d 
which cove r s th e cos t o f operat in g th e Tour i s t Informatio n 
Office i n S t . John ' s , an d th e Tour i s t Informatio n Boot h a t 
Coolidge A i rpo r t , pos t age , promotiona l mater ia l an d 
l i t e r a t u r e , membershi p due s t o th e Caribbea n Trave l 
Assoc ia t ion , fee s fo r th e Br i t i s h an d Canadia n Represen -
ta t ives an d a  smal l adver t i s in g budget . 

(vi) Governmen t expenditur e o n i n f r a s t r u c t u r e : 
Government a s s i s t s indi rec t l y b y providin g a i r f i e lds , r o a d s , 
dams fo r s to rag e o f w a t e r , an d othe r s e r v i c e s . A  dee p 
wa te r ha rbou r wa s recen t l y cons t ruc ted . A  majo r 
rehabi l i ta t ion programm e fo r Coolidg e Airpor t designe d t o 
s t rengthen th e mai n runway , exten d th e parkin g a p r o n s , an d 
to improv e l ighting , a p r o n s , tax i ways , approac h an d 
navigational a id s ha s bee n completed . A n extensio n t o th e 
Terminal Buildin g t o includ e 8  shop s an d a  depa r tu r e loung e 
has bee n cons t ruc te d an d a  ne w f i r e statio n provided . 

5 . Fu tu r e P lan s fo r th e Indus t r y (a s a t Decembe r 1970 ) 

The Governmen t wil l continu e t o giv e hig h p r io r i t y t o th e continue d 
development o f tour is m an d cons idera t io n wil l b e give n t o th e ide a o f t rea t in g 
it a s a  reg iona l indus t r y wit h reg iona l promotio n an d developmen t programmes . 
As r e g a r d s promotion , g r e a t e r effor t wil l b e pu t int o th e developmen t o f th e 
summer t ra f f ic , so . as t o achiev e a  h ighe r occupanc y r a t e no t onl y fo r thi s 
per iod bu t a ls o fo r th e y e a r a s a  whole . 
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Bahamas 

The tou r i s t potent ia l o f th e Bahama s l ie s i n i t s excellen t climat e 
with a  var ia t io n o f t empera tu re s o f onl y 1 0 t o 1 2 F  throughou t th e y e a r . 
A l so , i n i t s b e a c h e s , 70 0 i s l a n d s , incredibl y c l ea r w a t e r s a s wel l a s man y 
sport ing ac t iv i t ie s suc h a s dee p se a f ishing , sa i l ing , golf , scub a divin g an d 
c a s i n o s . S u p e r i o r hote l s an d a  va r i e t y o f type s o f holiday s ma y b e obtaine d 
depending o n th e i s l and . T h e r e a r e a ls o super b grou p an d conventio n 
f ac i l i t i e s . 

1 . Valu e an d Exten t o f th e Tour i s t Indus t r y 

The Bahama s hav e show n a  phenomena l growt h i n touris m sinc e 
the s t a t i s t i c s wer e f i r s t r e c o r d e d i n 194 9 whe n th e v i s i to r coun t wa s 32 ,000 . 
In 196 8 th e 1 ,000,00 0 v i s i t o r mar k wa s r eache d an d b y 197 1 th e tota l wa s 
almost mil l ion . I t shoul d b e noted , however , tha t al l f igure s includ e 
c r u i s e - s h i p p a s s e n g e r s an d tha t the y cu r r en t l y amoun t t o almos t hal f a 
million p e r annum . 

V i s i t o r s com e mainl y fro m th e U . S . A . (8 7 p e r cen t i n 1971) , 
Canada ( 5 p e r cent ) an d Europ e ( 3 p e r cent ) an d th e c u r r e n t ave rag e lengt h 
of s ta y fo r a i r v i s i t o r s i s 5 . 9 d a y s . 

An est imat e base d o n a  sampl e exi t su rvey , pu t tou r i s t expen -
d i tu re i n 197 1 i n exces s o f $ U S 24 0 mill ion . A  stud y mad e b y a  grou p o f 
consul tants i n 196 9 showe d tha t tour i s m account s fo r 7 1 p e r cen t o f th e Gros s 
National P roduc t an d provide s fro m d i r ec t an d ind i rec t s o u r c e s , nea r l y 6 0 
p e r cen t o f th e tota l Governmen t r e v e n u e . 

2 . Officia l Promot iona l Organisa t io n 

The Minis t r y o f Tour i sm , heade d b y a  Min i s te r an d adminis tere d 
by a  D i r e c t o r o f Tour i sm , i s r e spons ib l e fo r th e developmen t an d promotio n 
of tour is m i n th e Bahamas . T h e r e i s a  s ta tu tor y Tour i s t Boar d bu t wit h 
adv isory funct ions . Th e B o a r d , whic h meet s som e eigh t time s a  y e a r , 
adv ises th e Min is t r y o n problem s whic h imping e o n tour i s t promotio n an d o n 
local ma t t e r s suc h a s t r a n s p o r t , ho t e l s , shopping , educationa l fac i l i t i es . 
T h e r e i s a ls o a  Faci l i ta t io n Committe e whic h deal s wit h immigratio n an d 
customs c o n t r o l s , en t r y an d d e p a r t u r e p r o c e d u r e s an d faci l i t ie s a t por t o f 
e n t r y . Th e Minis t r y maintain s te n office s o v e r s e a s , eigh t i n th e U . S . A . , 
and on e i n Canad a (Toronto ) an d on e i n London . T h e r e a r e als o fiel d 
r e p r e s e n t a t i v e s i n At lanta , Montrea l an d F rank fu r t , Germany . Al l th e 
offices i n th e U . S . A . an d Canad a a r e d i r ec t l y adminis tere d b y a  Genera l 
Manager , s ta t ione d i n Miami . Th e Minis t r y maintain s i n Nassa u a  New s 
Bureau whic h prov ide s information , photograph s an d ed i tor ia l matte r t o 
foreign an d loca l p r e s s an d t o t r ave l magazine s an d w r i t e r s i n p a r t i c u l a r . 
The New s Burea u a ls o p rov ide s a s s i s t a n c e t o vis i t in g t r ave l w r i t e r s , 
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photographers an d member s o f th e foreig n p r e s s an d T . V . an d radi o s ta t ions . 
The Minis t r y o f Tour is m i s a  membe r o f th e in ternat iona l Unio n o f Officia l 
T rave l Organisa t ion s an d i t s Regiona l T r a v e l Commissio n fo r th e America s 
and i t s r e p r e s e n t a t i v e s hav e bee n quit e act iv e i n th e del ibera t ion s o f thes e 
two bodie s .  Th e D i r ec to r o f Touris m an d senio r official s o f th e Ministr y 
and i t s o v e r s e a s office s a r e a ls o all ie d member s o f th e America n Societ y o f 
T r a v e l Agents . 

3. In te rna l an d In f ra s t ruc tu ra l Organisa t io n 

The majorit y o f t ou r i s t s wh o a r r i v e b y a i r (ove r 97,00 0 i n 1971 ) 
s tay i n hote l s o r gues t h o u s e s . T h e r e a r e ove r 10,00 0 hote l room s availabl e 
in th e Bahamas , a s fol lows : 

New Prov idenc e an d P a r a d i s e Is lan d 5,09 7 
F r e e p o r t an d Gran d Baham a Is lan d 3 ,88 4 
Out Is land s 1,86 6 

4-. Governmen t Par t i c ipa t io n 

(i) Ownershi p o r s h a r e s i n ho t e l s : 
None. 

(ii) Financia l a s s i s t anc e specificall y availabl e ( e . g . loan s 
and gua ran t ee s ) : 
None. 

(iii) Incom e ta x an d o the r concess ion s o n hote l income : 
T h e r e i s n o incom e ta x i n th e Bahamas . 

(iv) Impor t dut y concess ion s o n mater ia l an d equipmen t fo r 
hotels o r o the r tour i s t cons t ruc t ion : 
A Hotel s Encouragemen t Ac t make s provis io n fo r a  refun d 
of dut y pai d o n th e importatio n o n m a t e r i a l s , f ixture s an d 
furni ture r equ i r e d fo r th e construct io n o f ne w hotel s o r , 
in som e c a s e s , fo r th e renovat io n o f exist in g fac i l i t i es . 

(v) P rov i s io n o f publi c fund s fo r publicit y p u r p o s e s : 
The Minis t r y o f Tour is m i s vote d a n annua l budge t fo r th e 
adminis t ra t ive an d promotio n o f tour is m i n th e Bahamas . 
In 197 1 th e budge t amounte d t o som e 6 ,900,00 0 Bahamia n 
d o l l a r s , th e bul k o f whic h i s spen t o n promotion , publi c 
r e la t ions an d adver t i s ing . 

(vi) Governmen t expenditur e o n infras t ructure: : 
Considering th e rapi d i n c r e a s e i n th e numbe r o f v i s i to r s 
in a  grou p o f i s land s o f whic h th e tota l populatio n i s l es s 
than 180 ,000 , th e Governmen t ha s ha d t o spen d cons ide r -
able amount s o f mone y o n expandin g faci l i t ie s requ i re d b y 
tou r i s t s a s wel l a s r e s i d e n t s , suc h a s r o a d s , e l ec t r i c 
supply, telephon e s e r v i c e s , e t c . However , th e pr iva t e 
sec to r ha s i n man y c a s e s , pa r t i cu la r l y i n th e Ou t I s l ands , 
provided i t s ow n publi c u t i l i t ie s fo r r e s o r t s . 
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5. Actio n Take n Durin g th e Curren t Yea r 

After th e comparat ivel y disappointin g performanc e o f th e v i s i to r 
a r r i v a l s i n 1970 , i t wa s fel t tha t a  majo r promotiona l effor t shoul d b e mounte d 
for th e summe r o r "of f season " month s o f 1971 . Accordingly , th e "Bahama s 
Goombay Summe r F e s t i v a l " wa s develope d wit h th e co-sponsorsh i p o f th e 
N a s s a u / P a r a d i s e Is lan d Promotio n Board , th e F r e e p o r t / L u c a y a Tour i s t an d 
Convention Board , an d o the r element s o f th e p r iva t e sec to r whic h consti tut e 
the tou r i s m indus t r y i n th e Bahamas . I n operat io n fro m Jun e t o September , 
the "Goomba y Summer " quickl y becam e a  hug e s u c c e s s , an d involve d no t onl y 
al l facet s o f th e tou r i s t indus t ry , bu t gaine d th e suppor t o f o the r b u s i n e s s e s , 
Government Depar tments , an d th e genera l populatio n a s w e l l . 

In additio n t o i t s valu e a s a n ex te rna l promotiona l effort , th e 
"Goombay Summer " prove d t o b e a  valuabl e influenc e i n inc reas in g v is i to r 
sat isfact ion b y v i r tu e o f th e posi t iv e r e spons e t o th e programm e b y th e 
community a s a  whole . 

It i s believe d tha t th e succes s o f thi s promotio n marke d th e majo r 
turning poin t i n th e pa t t e r n o f v i s i to r traffi c flo w t o th e Baham a Island s fro m 
the 197 0 slump , an d i t i s ant icipate d tha t i t wil l becom e a n annua l even t i n 
the fu tu re . 

A secon d majo r promotio n durin g 197 1 wa s th e sponsorshi p b y th e 
Minis t ry o f Tour is m o f th e Bahama s Nationa l Ope n Gol f Tournamen t i n 
F r e e p o r t , a  P . G . A . recognize d even t wit h a  pu r s e o f ove r $ 1 3 0 , 0 0 0 . 

6 . Fu tu r e P lan s fo r th e Tour i s t Industr y 

At th e en d o f 1971 , t h e r e wer e comparat ivel y fe w developmen t 
p ro jec t s involvin g t ou r i s t amenitie s unde r cons t ruc t ion . Ove r 1,00 0 luxur y 
hotel room s wer e opene d i n Nassa u an d P a r a d i s e Islan d i n 1970 , an d th e 
indust ry appeare d t o b e goin g throug h a  per io d o f assessmen t b y th e y e a r ' s 
end. Wor k wa s near in g completion , however , o n th e ne w 18--hol e Sout h 
Ocean Clu b Gol f Cours e o n Ne w Providenc e b y December , an d th e Compan y 
was expecte d t o b rea k groun d fo r a  120-roo m hote l facilit y ear l y i n 1972 . 

On E leu the ra , wor k wa s als o p r o g r e s s i n g o n th e f i r s t o f severa l 
planned 18-hol e gol f c o u r s e s an d a  ne w marin a o n a  5 ,00 0 a c r e r ec rea t iona l 
development pro jec t sponsore d b y th e gian t G . A . C . Corporat io n o f th e U . S . A . 

Other p ro j ec t s on  va r iou s i s land s w e r e i n th e "talkin g s tages " 
and, i f 197 2 br ing s a  continuatio n o f growt h i n tour i s t volum e an d expendi ture , 
additional developmen t wil l undoubtedl y b e announced . 
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Barbados 

The tour i s t potent ia l o f Barbado s cons is t s la rge l y o f i t s equabl e 
climate wit h t empera tu re s rangin g betwee n 7 8 an d 8 6 F , wit h a  hig h sun -
shine r e c o r d ; excel len t beache s an d idea l condition s fo r al l aquati c s p o r t s ; 
easy access ib i l i t y t o an d fro m th e Unite d S t a t e s , Canad a an d Sout h America ; 
a wid e rang e o f hotel s i n ever y ca tegor y an d th e f r iendl ines s o f i t s people . 
Barbados als o form s p a r t o f th e chai n o f i s land s (Windwar d an d Leewar d 
Is lands) whic h a r e pa r t i cu la r l y sui tabl e fo r sa i l ing , yachtin g an d othe r 
aquatic s p o r t s . 

1. Valu e an d Exten t o f th e Tour i s t Indust r y 

Within th e pas t twent y y e a r s touris m ha s com e t o pla y a  majo r 
p a r t i n th e econom y o f B a r b a d o s . Wit h a n averag e annua l growt h r a t e o f 1 5 
p e r cen t th e indus t r y ha s bee n th e mos t dynami c sec to r o f th e economy . I t 
has bee n pr imar i l y respons ib l e fo r th e continue d growt h o f th e Gros s 
Domestic P r o d u c t . Th e indus t r y cu r ren t l y provide s d i r ec t employmen t fo r 
approximately 10,00 0 peopl e an d indi rec t l y fo r approximatel y 13,00 0 o n th e 
is land an d foreig n exchang e r ece ip t s fro m tour ism , show n i n Tabl e 2 , p . (x v ) 
amount t o abou t o n e - q u a r t e r o f th e count ry ' s Gros s Nationa l P roduc t . 

The numbe r o f v i s i t o r s , th e g r o s s earning s o f touris m an d it s 
contribution t o th e G r o s s Domesti c P roduc t hav e exhibite d a  remarkabl e r i s e 
in r ecen t y e a r s . Tabl e 1  o n p . ( x i v ) give s th e numbe r o f tour i s t a r r i v a l s t o 
Ba rbados ; thes e exclud e c r u i s e shi p p a s s e n g e r s , whic h hav e fluctuate d 
around th e 80,00 0 leve l s inc e 1968 . 

Vi s i to r s t o Barbado s com e mainl y fro m th e Unite d S ta te s an d 
Canada bu t the r e ha s bee n a  s tead y i n c r e a s e fro m Britai n an d th e 
Car ibbean i s l a n d s . A s a  r e s u l t o f promotiona l programme s i n Eu rope , i t i s 
expected tha t mor e European s wil l v is i t Barbado s i n th e summer . 

The followin g tabl e show s v i s i t o r s ' a r r i v a l s b y countr y o f 
r e s i d e n c e : -

Year U . S . A . Canad a Bri ta i n W . I . Other s 

1967 29 ,81 3 18,29 3 6,62 2 23,73 2 10,10 5 
1968 41,28 7 27,87 9 11,49 3 26,13 6 6,54 2 
1969 52,68 9 31,61 7 10,16 8 27 ,33 8 12,49 1 
1970 57,11 1 39,60 9 12,08 3 35 ,62 5 9,28 6 

2. Officia l Promotiona l Organisa t io n 

The Barbado s Tour i s t Board , es tab l i she d b y s ta tu tor y authroi t y 
in 1958 , i s th e i s l and ' s officia l tou r i s t promotio n o rgan i sa t ion . Apar t fro m 
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i t s hea d offic e i n Bridgetown , Ba rbados , th e Boar d maintain s office s i n 
Toron to , Canad a an d Ne w Y o r k . 

The Boar d comprise s a  Chairman , a  deput y Chairman , nin e 
members fro m th e pr iva t e sec to r an d one  Governmen t r e p r e s e n t a t i v e . It s 
functions a r e : -

(a) t o develo p al l a spec t s o f th e tour i s t indus t r y o f th e islan d 
and t o promot e th e efficienc y o f th e indus t ry ; 

(b) t o adop t a l l suc h measu re s a s i t ma y dee m fi t t o adver t i s e 
and publ ic is e th e is lan d a s a  tou r i s t r e s o r t throughou t th e 
y e a r ; 

(c) t o promot e an d secu r e suc h inc rease d shippin g an d a i r l in e 
faci l i t ies a s wil l ten d t o i n c r e a s e tour i s t traffi c t o th e 
i s land; 

(d) t o s e c u r e th e mos t favourabl e a r rangement s fo r th e entr y o f 
t ou r i s t s int o Ba rbados ; 

(e) t o encourag e b y suc h measure s a s i t ma y dee m fi t th e 
development o f suc h amenitie s i n th e is lan d a s ma y b e ca l -
culated t o enhanc e th e a t t r ac t ivenes s o f th e is lan d t o 
t o u r i s t s ; 

(f) t o under tak e suc h r e s e a r c h , experiment s an d operat ion s a s 
may appea r t o i t t o b e n e c e s s a r y t o improv e th e bas i s o f th e 
tour i s t indus t r y an d t o contro l an d eliminat e an y undes i rab l e 
fac tors tha t ma y affec t th e indus t ry ; 

(g) t o f o s t e r a n u n d e r s t a n d i n g wi th i n t h e i s l a n d o f th e i m p o r -
t a n c e an d economi c bene f i t o f t h e t o u r i s t i n d u s t r y ; 

(h) t o p r o v i d e t r a i n i n g f a c i l i t i e s fo r h o t e l staff ; 

( i ) t o c l a s s i f y h o t e l s a c c o r d i n g t o t h e s t a n d a r d s o f th e 
a m e n i t i e s p r o v i d e d ; 

(j) t o mak e a l l s u c h e n q u i r i e s an d t o c o l l e c t a l l suc h in fo rma t io n 
a s i t ma y t h in k n e c e s s a r y f o r t h e p u r p o s e o f c a r r y i n g ou t 
i t s du t y u n d e r t h i s s e c t i o n ; an d 

(k) g e n e r a l l y t o t a k e a l l s u c h o t h e r lawfu l m e a s u r e s a s i t ma y 
c o n s i d e r l i k e l y t o a s s i s t i t i n c a r r y i n g ou t mos t e f fec t ive l y 
t he p u r p o s e s o f th e T o u r i s t B o a r d A c t . 

T h e T o u r i s t B o a r d i n c o - o p e r a t i o n w i t h th e B a r b a d o s Hote l 
A s s o c i a t i o n , th e C h a m b e r o f C o m m e r c e , t h e a i r l i n e s s e r v i n g th e i s l a n d , th e 
l o c a l G r o u n d T o u r O p e r a t o r s an d W a t e r S p o r t s O p e r a t o r s u n d e r t a k e y e a r l y 
p r o m o t i o n a l t o u r s o f t h e U n i t e d S t a t e s , C a n a d a , V e n e z u e l a an d th e 
C a r i b b e a n . T h e s e t o u r s t a k e t h e for m o f p r e s e n t a t i o n s t o t r a v e l a g e n t s , th e 
t r a v e l t r ade . , t r a v e l p r e s s , an d a i r l i n e p e r s o n n e l a s w e l l a s r e c e p t i o n s fo r 
and c a l l s o n a g e n t s , an d a r e s u p p o r t e d b y a  s p e c i a l p r o g r a m m e o f a d v e r t i s i n g 
in l e a d i n g n e w s p a p e r s , m a g a z i n e s an d o n r a d i o an d t e l e v i s i o n . 

3. I n t e r n a l an d I n f r a s t r u c t u r a l O r g a n i s a t i o n 

T h e T o u r i s t B o a r d i n c l u d e s r e p r e s e n t a t i v e s fro m th e B a r b a d o s 
Hotel A s s o c i a t i o n , T a x i O w n e r s , th e a i r l i n e s s e r v i n g th e i s l a n d , l o c a l 
b u s i n e s s m e n an d th e M i n i s t r y o f T o u r i s m , I n f o r m a t i o n an d P u b l i c R e l a t i o n s . 
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The Boar d als o i s s u e s informatio n r ega rd in g hote l r a t e s twic e 
annually cover in g pe r iod s mid-Decembe r t o mid-Apri l an d mid-Apri l t o mid -
December . 

L is ted accommodatio n i s c lass i f ie d Luxury , "A"  C l a s s , " B " C la s s , 
Guest House s an d Othe r Accommodatio n whic h include s furnishe d apartment s 
and co t t ages . 

The followin g tabl e show s accommodatio n a t th e en d o f 1970 : 

A Hote l Tra in in g Schoo l opera te d i n col laborat io n wit h th e 
Barbados Hote l Associat io n wa s es tab l i she d i n 196 4 fo r t ra inin g worke r s 
engaged i n th e indus t ry . Th e Hote l Tra in in g Schoo l an d th e Inst i tut e o f 
Management an d Product iv i t y a ls o provid e t ra in in g a t middl e management , 
supe rv i so ry an d depar tmenta l hea d l e v e l s . Scho la r sh ip s fo r t ra inin g a t 
management leve l hav e a ls o bee n awarde d Barbadian s unde r th e Canadia n 
Technica l Ass i s t anc e P r o g r a m m e . 

Barbados ha s a n in ternat iona l a i r po r t a t Seawel l whic h se rv ice s 
the mos t moder n je t a i r c r a f t . F u r t h e r developmen t an d expansio n o f Seawel l 
Ai rpor t i s unde rway . 

T h e r e i s als o a  moder n deep-wa te r ha rbou r dredge d t o a  minimu m 
depth o f th i r ty- tw o feet . Th e ha rbou r wa s opene d i n Ma y 196 1 an d offer s 
efficient dockin g an d bunkerin g f ac i l i t i e s . However , a  developmen t programm e 
for th e expansio n o f faci l i t ie s a t th e ha rbou r i s cu r r en t l y unde r considera t ion . 

A meteorologica l ins t i tu t e ha s a ls o bee n es tabl i she d i n th e is lan d 
to s e r v e th e E a s t e r n Car ibbean . 

4-. Governmen t Par t i c ipa t io n 

(i) Ownershi p o r s h a r e s i n h o t e l s : 
All hotel s a r e p r iva te l y owne d wit h th e exceptio n o f th e 
Barbados Hilto n whic h i s owne d b y th e Governmen t an d 
opera ted b y Hilto n In te rna t iona l . 

(ii) F inancia l a s s i s t a n c e specif ical l y avai labl e ( e . g . loan s 
and g u a r a n t e e s ) : 
The Barbado s Developmen t Ban k i s empowere d t o mak e o r 
guaran tee loan s t o ho te l i e r s t o a s s i s t i n th e developmen t o f 
the hote l i ndus t ry . 

(iii) Incom e ta x an d o the r concess ion s o n hote l income : 
The Hote l Aid s Ac t allow s fo r th e wri t in g of f o f capi ta l 
expendi ture ove r a  pe r io d o f te n y e a r s fo r incom e ta x an d 
t r ade ta x p u r p o s e s . 
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Luxury 

1,959 

"A" Clas s 

1,933 

" B " Clas s 

1,015 

Guest 
House 

492 

Other 

1,601 



(vi) Governmen t expenditur e o n i n f r a s t r u c t u r e : 
A ne w Custom s Hall , parkin g faci l i t ie s an d a c c e s s road s 
w e r e amon g th e mai n improvement s c a r r i e d ou t a t Seawel l 
A i r p o r t . 
Two beac h faci l i t ie s fitte d wit h changin g room s an d 
r e s t a u r a n t s hav e bee n provide d a t Holetow n an d Gravesen d 
beaches fo r th e us e o f r e s iden t s an d c ru i s e shi p p a s s e n g e r s . 
Two nationa l p a r k s hav e bee n es tab l i shed . On e a t th e ne w 
Eas t Coas t Roa d o n land s mad e avai labl e b y Barc lay s Ban k 
and th e o the r a t F a r l e y Hil l , S t . P e t e r . 

5. Actio n Take n Durin g th e Cur ren t Yea r 

The Barbado s Government , consciou s o f th e importanc e o f th e 
tour i s t indus t r y t o th e i s l and ' s economy , ha s c rea t e d a  Minis t r y wit h th e 
respons ib i l i ty fo r Tour i sm , Informatio n an d Publ i c Rela t ions . 

The Tour i s t Boar d concentra te d i t s effort s i n th e prim e Nort h 
American m a r k e t s . Th e successfu l Barbado s Bonanz a promotio n wa s 
repeated i n Canad a fo r th e eight h y e a r an d i n th e Unite d S ta te s fo r th e fourt h 
yea r wit h g r e a t e r s u c c e s s . Thi s promotio n agai n incorpora te d a  compre -
hensive an d spec ia l i se d programm e o f adver t i s in g an d publi c re la t ion s wit h 
a sa le s tou r under take n b y th e Boar d i n conjunctio n wit h i t s o v e r s e a s offices , 
the Barbado s Hote l Associa t io n an d th e Barbado s Approve d Wholesa le r s an d 
cer ta in o f th e a i r l i ne s serv in g th e i s l and . Th e Chambe r o f Commerc e 
par t ic ipated i n th e promotion . 

The Boa rd , th e Hote l Associa t io n an d th e Chambe r o f Commerc e 
in conjunctio n wit h th e Venezuela n Air l in e als o offered , fo r th e secon d time , 
a s imila r Bonanz a packag e t o Venezuelan s durin g a  promotiona l vis i t t o th e 
South America n count ry . 
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(iv) Impor t dut y concess ion s o n mater ia l an d equipmen t fo r 
hotel an d o the r tour i s t cons t ruc t ion : 
The Hotel s Aid s Act , 1967 , provide s fo r th e duty-f re e 
importation o f buildin g m a t e r i a l s , hote l equipment , hote l 
furnishings an d fu rn i tu re , provide d tha t non e o f thes e 
items i s a t th e tim e o f importatio n bein g produce d i n 
B a r b a d o s . Thes e benefit s appl y t o th e construct io n o f ne w 
hotels an d t o th e extensio n o r renovatio n of  existin g o n e s . 

(v) P rov i s io n o f publi c fund s fo r publicit y p u r p o s e s : 
Budget a l locat ion s t o th e Tour i s t Boar d fo r th e developmen t 
of th e indus t r y hav e bee n a s fol lows : 

1967-68 
1968-69 
1969-70 
1970-71 
1971-72 
1972-73 

E.C.$ 877,000 
804,346 
966,000 

1,449,368 
1,317,524 
1,536,000 



T h e r e a r e a ls o plan s t o under tak e promotiona l v i s i t s t o Br i ta i n 
and Europ e thi s y e a r . 

The followin g tabl e indicate s th e growt h o f summe r bus ines s fro m 
1964 whe n th e Barbado s Bonanz a wa s in t roduced : 

1964 
1965 
1966 
1967 

Visitors 

: 36,26 6 196 8 : 
: 43,01 3 196 9 : 
: 50,41 4 197 0 : 
: 54,89 8 197 1 : 

66,974 
82,992 
89,304 

110,000 
Vis i to r a r r i v a l s durin g th e summe r o f 197 1 inc rease d b y 2 3 pe r 

cent ove r th e previou s y e a r an d wit h th e exceptio n o f Septembe r ever y mont h 
showed a n i n c r e a s e ove r th e sam e mont h o f th e precedin g y e a r . 

In additio n t o th e Bonanz a promotion , th e Board , throug h i t s loca l 
and o v e r s e a s offices , pa r t i c ipa te d i n s e v e r a l co-opera t iv e adver t i s in g 
p r o j e c t s . 

Sa le s promotio n tour s a r e under take n i n th e sprin g i n o r d e r t o 
genera te bus ines s throug h th e summe r months , 1 6 Apri l t o 1 6 December , 
which i s th e lo w s e a s o n . 

The Barbado s r e g i s t e r e d a i r l i n e , In ternat iona l Caribbea n Ai rways , 
opera ted a n a i r s e rv i c e betwee n Barbado s an d Luxembour g a t substant ia l l y 
lower f a re s tha n thos e c u r r e n t l y p r eva i l i ng , o n norma l schedule d f l ights , 
and contr ibute d t o th e growt h o f touris m durin g th e y e a r . 

6 . F u t u r e P lan s fo r th e Indus t r y 

P ro jec t ions fo r 197 0 throug h 197 3 a r e fo r a n i n c r e a s e fro m 
157,000 t o approximatel y 235,00 0 v i s i t o r s . I nc rease d a i r s e r v i c e s , l a r g e r 
a i r c r a f t , an d th e tendenc y toward s c h a r t e r s an d grou p t r ave l wil l a s s i s t i n 
reaching th e pro jec te d i n c r e a s e . 

The Boar d ant ic ipate s tha t th e nex t fiv e y e a r s wil l b e a  per io d o f 
continuous growt h fo r th e i ndus t ry . Ever y y e a r th e competitio n fo r th e 
tou r i s t do l la r become s g r e a t e r wit h count r ie s spendin g mor e an d mor e o f 
t he i r nat iona l budget s t o a t t r a c t v i s i t o r s , pa r t i cu l a r l y fro m Nort h Amer ica . 
The competitio n i s mad e keene r whe n a i r fa re s t o a  p a r t i c u l a r destinatio n 
a r e i n c r e a s e d , whil e cheape r f a r e s , whethe r offere d i n th e for m o f grou p 
fa res o r o t h e r w i s e , a r e avai labl e t o o the r des t ina t ions . 

The Unite d S ta t e s marke t i s vas t an d muc h bus ines s ca n b e 
obta ined. T o ste m th e inc reas in g competitio n an d t o mak e Barbado s mor e 
competitive amongs t r e s o r t s an d espec ia l l y thos e whic h hav e th e advantag e 
of lowe r a i r f a r e s , i t i s planne d t o continu e adver t i s in g i n th e Unite d S ta te s 
ma rke t . 

Insofar a s Canad a i s concerned , th e Boar d i s sat isf ie d tha t 
bus iness fro m thi s countr y wil l continu e t o flo w fo r som e tim e o n th e momentu m 
which ha s bee n buil t u p provide d t h e r e i s a  continuanc e o f th e p r e sen t adve r -
t is ing an d promotiona l e f for t s . 
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The Boar d look s t o th e ne w market s o f continenta l Europ e an d 
South Americ a a s a r e a s prim e fo r development . Th e Boar d however , feel s 
that t o exploi t thes e ne w a r e a s t o th e fulles t advantag e substant ia l promotiona l 
funds wil l b e n e c e s s a r y . A t th e momen t tour i s t traffi c fro m Venezuel a i s 
r eady t o b e develope d o n a  b igge r sca l e an d i t i s als o expecte d tha t Europ e 
will provid e Barbado s wit h a  reasonab l e marke t pa r t i cu la r l y durin g th e 
summer p e r i o d . 

The Caribbea n a r e a wil l continu e t o b e promote d althoug h th e 
l a r g e - s c a l e developmen t i n o the r Caribbea n t e r r i t o r i e s wil l offe r mor e 
competition tha n i n th e p a s t . 

The provis io n o f additiona l hote l accommodatio n wil l no t i n itsel f 
be sufficient . Th e Boar d r ecogn i se s tha t g r e a t e r attentio n mus t b e pai d t o 
the provis io n o f p r o p e r r e s t a u r a n t fac i l i t ies ; improvemen t o f entertainment ; 
p r o p e r contro l o f beaches ; th e swif t p rocess in g o f pa s senge r traffi c bot h a t 
Seawel l Ai rpor t an d th e Bridgetow n Harbour ; an d improvemen t o f t ranspor t 
and shoppin g s e r v i c e s . Th e Boar d look s wit h confidenc e t o th e futur e an d t o 
g r e a t e r co-opera t io n no t onl y amongs t thos e sec to r s d i rec t l y involve d bu t 
al so i n thos e a r e a s whic h hav e ind i rec t bear in g o n th e developmen t o f th e 
i ndus t ry . 

Despi te th e growt h o f th e tour i s t i ndus t ry , th e majo r proble m 
continues t o b e th e differentia l i n hote l occupanc y betwee n th e winte r an d 
summer s e a s o n s , whic h r e s u l t s i n seasona l employmen t fo r worke r s i n mos t 
h o t e l s . Althoug h the r e ha s bee n muc h improvemen t i n summe r b u s i n e s s , th e 
addit ional accommodatio n constant l y bein g provide d mainl y t o mee t th e 
demands o f pea k winte r month s fur the r aggrava te s th e proble m o f lo w 
occupancy i n hotel s durin g th e summe r month s an d c lear l y support s th e 
Tour i s t Boa rd ' s effort s i n thi s d i r ec t ion . 

The mai n objectiv e o f th e Boar d t he re fo re , i s t o concentra t e it s 
financial an d othe r r e s o u r c e s almos t ent i re l y o n th e busines s durin g th e 
summer month s wit h a  vie w t o improvin g th e occupanc y i n hotel s an d 
consequently t o providin g permanen t employmen t fo r th e w o r k e r s . 
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Bermuda 

The tour i s t potent ia l o f Bermud a l ie s i n i t s excellen t c l imate , i t s 
g rea t sceni c beauty , th e hospi tal i t y an d f r iendl ines s o f th e Bermudian s an d 
the c los e proximit y t o th e e a s t e r n seaboar d o f th e Unite d S ta te s o f Amer ica . 

A wid e choic e o f a t t r a c t i o n s , sport in g ac t iv i t ie s an d entertainmen t 
for v i s i t o r s augur s wel l fo r continuin g p r o s p e r i t y . 

1 . Valu e an d Exten t o f th e Tour i s t Indust r y 

The numbe r o f t ou r i s t s visi t in g Bermud a exceede d 410,00 0 i n 1971 , 
nea r ly 5 0 pe r cen t mor e tha n i n 1967 . (Se e Tabl e 1) . Th e majorit y o f 
v i s i t o r s , 85 .4 1 p e r cent , com e fro m th e Unite d S t a t e s , 9 .2 4 pe r cen t fro m 
Canada an d 2 .9 4 p e r cen t fro m Bri ta i n (1971) . T h e r e a r e excellen t 
faci l i t ies b y a i r an d se a linkin g Bermud a wit h Europ e an d America . Fore ig n 
exchange r e c e i p t s fro m touris m total le d $ 9 7 . 4 millio n i n 1971 , havin g r i s e n 
from $  5 2 millio n i n 1967 . (Se e Tabl e 2) . 

2 . Officia l Promotiona l Organisa t io n 

The Departmen t o f Tour i sm , whic h i s th e responsib i l i t y o f th e 
Executive Counci l Membe r fo r Tour i sm , ha s a  D i rec to r an d supportin g staf f 
in Hamilto n an d b ranc h office s i n Ne w York , Chicago , Toront o an d London . 
It work s i n c los e l ia iso n wit h th e p r iva t e sec to r o f th e indust r y i n Bermuda . 

The officia l publicit y branc h o f th e Departmen t i s th e Bermud a 
News Burea u whic h supplie s new s an d fea ture s s t o r i e s t o th e o v e r s e a s medi a 
and a ls o cove r s spec ia l event s fo r new s dis t r ibut io n throug h i t s ove r sea s 
b r a n c h e s . 

3 . In te rna l an d In f ras t ruc tu ra l Organisa t io n 

In 196 9 ther e wa s a  tota l o f 6 ,24 5 b e d s , i n 197 0 a  tota l o f 7 ,00 0 
beds an d i n 197 1 a  tota l o f 7 ,84 6 bed s avai labl e t o v i s i t o r s i n recognise d 
ho t e l s , gues t house s an d cottag e co lon ies . Th e averag e lengt h o f sta y i n 
1969 wa s 5 . 9 n igh ts , i n 1970 , 6 . 0 night s an d i n 1971 , 5. 7 n igh t s . 

Tra in ing -  Th e Bermud a Hote l an d Cater in g Colleg e i s a n 
inst i tut ion o f fur the r educatio n unde r th e jur isdic t io n o f th e Departmen t o f 
Educat ion. Th e colleg e i s full y equippe d an d staffe d t o provid e t ra inin g i n 
every face t o f th e hote l operat io n leadin g t o profess iona l qualification s 
recognised an d accepte d e v e r y w h e r e . 
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Travel Agencie s -  I n eac h o f th e las t thre e year s abou t a  thousan d 
agency personne l hav e visite d Bermud a fro m th e U . S . A . , Canad a an d Britai n 
plus a  fe w fro m Europe . 

4 . Governmen t Participatio n 

(i) Ownershi p o r share s i n hotels : 
None. 

(ii) Financia l assistanc e specificall y availabl e ( e . g . loan s 
and guarantees) : 
None. 

(iii) Incom e ta x an d othe r concession s o n hote l income : 
There i s n o incom e ta x i n Bermuda . 

(iv) Impor t dut y concession s o n materia l an d equipmen t fo r 
hotel an d othe r touris t construction : 
None. 

(v) Provisio n o f publi c fund s fo r publicit y purposes : 
The majorit y o f th e budge t o f th e Departmen t o f Touris m 
is expende d o n publicity an d promotio n o f th e Island . Th e 
budget i n 196 9 wa s £1,271,000 , i n 197 0 $3,173,228 an d 
in 197 1 $3 ,509 ,939 . 

(vi) Governmen t expenditur e o n infrastructure : 
None. 

5. Actio n Take n Durin g th e Curren t Yea r 

The Hotel s (Licensin g an d Control ) Ac t 196 9 wa s pu t int o effec t 
during th e yea r 197 0 resultin g i n a  larg e numbe r o f smalle r gues t house s 
being license d an d include d i n th e l i teratur e availabl e abou t Bermuda . 

Close liaiso n betwee n th e Departmen t o f Touris m an d th e hotel s 
and ca r r i e r s resulte d i n a  co-ordinate d programm e o f advertisin g i n 
American an d Canadia n newspaper s an d a  bookle t t o promot e th e off-season , 
"Rendezvous Time" . 

6. Futur e Plan s fo r th e Touris t Industr y 

To preven t overcrowdin g o f th e amenitie s an d facilitie s o f th e 
Island, a  contro l ha s bee n place d o n th e numbe r o f cruis e vessel s visitin g 
the Island , thu s ensurin g goo d passenge r service . Th e Hote l phasin g an d 
policy adopte d fou r year s ago , whic h aim s t o limi t th e growt h o f hote l 
accommodation t o a  ra t e whe n i t ca n b e mor e easil y staffe d b y Bermudians , 
is i n operation . Th e schedul e i s kep t unde r annua l review . 
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British Honduras * 

The tour i s t potentia l o f Br i t i s h Hondura s i s cent re d aroun d it s 
temperate c l imate , Maya n archaeolog y an d th e excellen t opportunit ie s fo r 
spor t f ishing , an d aquati c s p o r t s . Hunting , b i rd-watchin g an d sightseein g 
also comman d a  g rea t dea l o f i n t e r e s t . Th e friendl y cosmopolita n populatio n 
p r e s e n t s a n appealin g d ive r s i t y o f cu l t u r e , t radi t ion s an d occupationa l 
p re fe rence . 

1. Valu e an d Exten t o f th e Tour i s t Indust r y 

Approximately 31,58 8 v i s i t o r s (includin g bus ines s an d officia l 
v i s i to r s ) cam e t o Bel iz e i n 1970 . Thes e wer e mainl y fro m Mexico , th e U . S . A . , 
Canada an d Cent ra l Amer ica . Th e grea t majorit y o f thes e cam e b y r o a d . 

2 . Officia l Promotiona l Organisa t io n 

The Tour i s t Boa rd , broadl y r ep re sen t a t i v e o f th e in t e res t s 
d i rec t ly involve d i n th e indus t ry , ha s day- to -da y respons ib i l i t y fo r ca r ry in g 
out promotio n effort s au thor i se d b y th e Minis t r y o f T r a d e an d Indus t ry . It s 
S e c r e t a r y l i a i s e s wit h th e Min i s t ry , conduct s s t ud i e s , co r r e spondence , e t c . 
and a s s i s t s v is i t in g t r ave l w r i t e r s an d i n v e s t o r s . 

The Minis te r o f T r a d e an d Indust r y ha s fina l respons ib i l i t y fo r al l 
policy mat te r s re la t in g t o tour is m development , includin g developmen t con -
cess ions . 

Although th e Boar d ha s n o forma l affiliatio n wit h an y externa l 
organisa t ion i n th e fiel d o f promotion , r ep re sen t a t i o n ha s bee n a r range d a t 
t r ave l show s i n th e U . S . A . an d the r e i s a n informa l a r rangemen t unde r whic h 
the Wes t Indi a Committee , London , ac t s i n ce r t a i n mat te r s o n behal f o f th e 
Government o f Br i t i s h Honduras . 

3 . In terna l an d In f ras t ruc tu ra l Organisa t io n 

With th e developmen t o f tour is m plan t o n th e offshor e is land s an d 
along th e souther n coas t , t ou r i s t s a r e tendin g t o spen d l e s s tim e i n Beliz e Cit y 
where a t t rac t ion s an d faci l i t ie s a r e r a t h e r l imited . 

Countrywide, t he r e a r e abou t 70 0 r o o m s , v e r y fe w i n th e de- lux e 
or f i r s t - c l a s s r a n g e . The r e a r e t h r e e wel l es tabl i she d t r ave l agencie s wit h 
a fe w smal l g round- tou r , boatin g an d spor t s - f i sh in g agenc i e s . 

Tour ism developmen t i s a  subjec t o f g rea t i n t e r e s t o n th e pa r t o f 
the loca l Chambe r o f Commerce . Althoug h a  forma l Hotel s Associat io n doe s 
not ex i s t , i n t e r e s t i n consti tutin g suc h a  bod y an d seekin g affiliatio n wit h th e 
Car ibbean Hotel s Associa t io n ha s bee n exp re s se d b y th e managemen t o f th e 
most importan t h o t e l s . 

The Tax i D r i v e r s ' Associat io n i s a  s t ron g an d influentia l body . 
It ha s bee n instrumenta l i n organis in g specia l capaci ta t io n cou r se s fo r tax i 
gu ides . 
* Informatio n l a rge l y unrev i se d s inc e Decembe r 197 0 edi t ion , a s fur the r 

information wa s no t avai labl e a t tim e o f publ ica t ion . 
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Tra in ing -  Th e Tour i s t Boar d conducte d a n Officia l Guid e Cours e 
for Tax i D r i v e r s durin g 1970 . Nin e tax i d r i v e r s successful l y complete d th e 
course an d we r e awarde d ce r t i f i c a t e s . 

The Boar d co - sponsore d a  Foo d Handler s Semina r whic h wa s 
organised an d conducte d b y th e Healt h Departmen t th e othe r sponsor . 

Hotel Managemen t wa s adde d t o th e l i s t o f subject s fo r whic h 
scho la r sh ips a r e grante d bu t n o awar d wa s mad e i n 1970 . 

One scho la r sh i p i n Hote l Cater in g wa s awarde d durin g th e y e a r 
under Br i t i s h Technica l Ass i s t anc e an d a n applicatio n ha s bee n mad e fo r on e 
award i n 1971 . 

Poss ib i l i t i e s o f obtainin g t ra in in g i n touris m marketin g an d othe r 
spec ia l i sed subject s wil l b e explored , an d i t i s hope d t o o rgan i s e , conduc t 
and sponso r loca l t ra in in g i n va r iou s field s all ie d t o touris m durin g 1971 . 

4 . Governmen t Pa r t i c ipa t ion : 

(i) Ownershi p o r s h a r e s i n ho t e l s : 
None . 

(ii) F inancia l a s s i s t a nc e specificall y availabl e ( e . g . loan s 
and g u a r a n t e e s ) : 
Limited touris m plan t financin g unde r th e Developmen t 
Finance Corpora t io n whic h ha s governmen t par t ic ipat io n 
in i t s equit y cap i ta l . 

( i i i) Incom e ta x an d o the r concess ion s o n hote l income : 
The Developmen t Incent ive s Ord inance , 1960 , provide s 
for ta x holida y pe r iod s includin g th e productio n per io d 
of u p t o th i r tee n y e a r s fo r approve d hote l cons t ruc t ion . 
This i s accompanie d b y exemptio n fro m incom e ta x o n 
e a r n i n g s . 

(iv) Impor t dut y concess ion s o n mater ia l an d equipmen t fo r 
hotel an d othe r tou r i s t cons t ruc t ion : 
Approved pro jec t s ma y b e exempte d fro m impor t dut y an d 
income ta x o n capi ta l goods . 

(v) P rov i s io n o f publi c fund s fo r publicit y p u r p o s e s : 
A smal l al locat io n wa s mad e fo r publicit y an d promotio n 
ac t iv i t ies unde r th e touris m budget , a  port io n o f whic h 
was expande d o n th e embossin g o f aerogramme s depictin g 
scenes o f th e count ry . 

(vi) Governmen t expendi tur e o n i n f r a s t r u c t u r e : 
All v i s i to r faci l i t ie s a t th e majo r a rchaeologica l s i te s 
and popula r touris m rou te s wer e maintaine d an d ne w 
improvements adde d unde r th e loca l budget . 
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5. Actio n Take n Durin g 197 0 

Normal promotio n an d limite d adver t i s in g abroa d resu l te d i n a 
s teady an d sa t i s fac tor y flow  o f v i s i t o r s . Overlan d v i s i t o r s continue d t o b e i n 
a major i ty . Th re e tour is m pro jec t s rece ive d developmen t concess ion s durin g 
the y e a r . 

6. Fu tu r e P lan s fo r th e Industr y (a s a t December , 1970 ) 

An applicatio n ha s bee n mad e unde r foreig n technica l a s s i s t anc e 
for th e s e r v i c e s o f a  consultanc y fir m t o a s s e s s th e count ry ' s touris m 
potential an d th e plannin g o f i t s development . Th e term s o f r e fe renc e fo r th e 
assignment a r e a s fol lows : 

(i) T o mak e a n inventor y o f faci l i t ie s an d potent ial s -
i n f r a s t r u c t u r e -  accommodatio n -  s e r v i c e s -  cap i ta l . 

(ii) Evolv e bot h a  shor t - ter m (sa y 5  y e a r s ) an d mas te r 
sec to ra l pla n fo r th e nex t 2 0 y e a r s an d t o advis e o n 
sou rces o f financing . 

(iii) Identif y an d se lec t specifi c p ro jec t s i n o r d e r o f p r io r i t y 
and t o c a r r y ou t th e pre- inves tmen t s tudie s a s r e q u i r e d . 

(iv) Advis e o n zona l concep t fo r specifi c developmen t a r e a s 
and pro jec t s e . g . 

(a) Nationa l P a r k s wit h a n emphasi s o n r ec rea t iona l 
a spec t s includin g cora l g a r d e n s . 

(b) B e a c h e s . 

(c) Archaeologica l c e n t r e s . 

(d) Area s o f specia l cul tura l an d h i s to r ica l i n t e r e s t . 

(e) Fishin g ( S p o r t s ) . 

(v) Advis e o n a n organisa t iona l s t r uc tu r e an d machiner y t o 
implement, monito r an d promot e th e touris m plan . 

(vi) Advis e o n a r e a s i n whic h t o concent ra t e o n the promotiona l 
effort t o a t t r ac t t o u r i s t s . 

It i s hope d tha t thi s a s s i s t anc e wil l b e provide d i n 1971 . 

Funds hav e bee n approve d fo r a n extensiv e roa d improvemen t 
programme an d i t i s hope d tha t wit h be t te r road s th e numbe r o f overlan d 
v i s i t o r s wil l i n c r e a s e cons iderab ly . 

English Cay e a  smal l is lan d abou t 1 2 mile s awa y fro m Beliz e Cit y 
was dec la re d a  por t o f en t r y fo r th e u s e o f v e s s e l s whic h hav e obtaine d 
permiss ion t o br in g p a s s e n g e r s int o th e t e r r i t o r i a l wa te r s o f thi s countr y fo r 
r ec rea t i ona l purpose s only . 
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British Virgin Island s 

The tour i s t potent ia l o f thi s grou p o f mor e tha n 6 0 i s l ands , i s l e t s , 
rocks an d cay s l i e s i n th e numerou s na tu ra l endowment s whic h includ e th e 
p leasant sub- t rop ica l c l imate , man y seclude d whit e sand y b e a c h e s , consid -
e rab le beauty , saf e anchorage s fo r yachtsmen , wa t e r s teemin g wit h gam e fis h 
(the B . V . I . hold s n o l e s s tha n fou r in ternat iona l worl d r e c o r d s ) an d th e 
p l e a s u r e s o f explorin g thes e comparat ivel y undevelope d i s l a n d s . 

1 .  Valu e an d Exten t o f th e Tour i s t Indus t r y 

In spit e o f th e r e c e s s i o n s , i n pa r t i cu l a r i n th e Unite d S t a t e s , th e 
tour i s t indus t r y continue s t o sho w a  stead y i n c r e a s e eac h y e a r a s see n b y th e 
f igures fo r tou r i s t a r r i v a l s i n r ecen t y e a r s ; thes e a r e projecte d t o doubl e 
between 196 8 an d 1972 , whe n a n est imate d 54,00 0 a r e expecte d t o vis i t th e 
i s l a n d s . (Se e Tabl e 1) . 

T h e r e a r e goo d communication s t o an d fro m th e i s land s connectin g 
with th e majo r a i r l i ne s withi n th e Wes te r n Hemispher e an d E u r o p e . Bot h 
P r i n a i r an d LIA T hav e maintaine d r e g u l a r schedule s and , shor t ly , Ai r 
B . V . I . wil l b e flyin g a  r e g u l a r schedule . Th e f e r r y -  Bomb a Charge r -
has bee n runnin g a  r e l i ab l e schedul e betwee n th e Br i t i s h Virgi n Is land s an d 
the U . S . Virgi n I s l ands , an d th e tour i s t movemen t betwee n th e U . S . an d 
Br i t i sh Virgi n Is land s i s s t i l l improving . 

The Tour i s t Boar d i s p r epa r in g a  programm e d i rec t l y aime d a t 
ra i s ing th e numbe r o f v i s i t o r s durin g th e summe r month s i n th e comin g y e a r . 
It i s hope d t o i n c r e a s e th e numbe r o f v i s i t o r s fro m bot h th e U . S . Virgi n 
Islands an d pa r t i cu l a r l y P u e r t o Rico . 

The f i r s t y e a r a s a  membe r o f th e E a s t e r n Caribbea n Tour i s t 
Associat ion (ECTA ) ha s prove d t o b e usefu l fo r tour i s t promotio n i n Canada , 
the Unite d S t a t e s , Br i ta i n an d E u r o p e , bu t improvement s i n organisa t io n a r e 
anticipated whic h wil l b e eve n mor e effective . Bot h th e C . T . A . (Caribbea n 
Trave l Associat ion ) an d th e Wes t Indi a Committe e continu e t o r e p r e s e n t th e 
Br i t i sh Virgi n Is land s i n th e Unite d S ta te s an d Bri ta i n r e spec t ive ly . 

2 . Officia l Promotiona l Organisa t io n 

The Administrat iv e S e c r e t a r y fo r Developmen t Plannin g an d 
Tourism i s r espons ib l e fo r th e p repa ra t io n an d dis t r ibut io n o f tour i s t infor -
mation an d a s s i s t s Governmen t i n infr a s t r u c t u r al developmen t i n th e tour is t 
field an d th e developmen t o f a n overa l l pla n fo r tour i sm . Hi s responsib i l i t ie s 
include th e promotio n o f investmen t i n bot h publi c an d pr iva t e sec to r s o f th e 
islands ' economy . 
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The S ta tu tor y Tour i s t Boar d i s r e spons ib l e fo r th e prepara t io n 
and disseminat io n o f tou r i s t information . Th e bi-monthl y n e w s l e t t e r , 
"Welcome", continue s t o b e ve r y successfu l an d s eve ra l thousan d copie s 
a r e d i s t r ibu te d i n Br i t a in , Canad a an d th e Unite d S t a t e s . 

3. In te rna l an d In f ra s t ruc tu ra l Organisat io n 

During th e y e a r on e ne w luxur y hote l wa s opene d -  P e t e r Islan d 
Yacht Clu b -  owne d b y Norwegia n i n t e r e s t s . T h e r e ha s als o bee n a  bi g 
i n c r e a s e i n th e c h a r t e r boa t i ndus t ry . The r e a r e no w mor e tha n 6 0 boat s 
based i n th e Br i t i s h Virgi n I s land s an d thi s numbe r i s expecte d t o inc reas e 
by abou t 2 0 p e r cen t i n th e comin g y e a r . 

The Br i t i s h Virgi n Is land s Hote l an d Tour i s t Associat io n i s soundl y 
based t o includ e no t onl y hotel s an d gues t h o u s e s , bu t al l bus inesse s an d 
individuals i n t e r e s t e d an d involve d i n th e tour i s t i ndus t ry . 

The Rotar y Clu b o f Tor to l a i s v e r y successfu l an d contr ibute s 
much t o th e communit y an d r e c e i v e s man y v i s i t o r s durin g th e y e a r . 

During th e y e a r th e Br i t i s h Virgi n Is land s Angler s Clu b wa s 
formed an d ha s a  numbe r o f successfu l sportf ishin g tournament s drawin g 
competi tors fro m outsid e th e T e r r i t o r y . 

P l ans a r e wel l advance d fo r a  t h r e e - d a y regat t a t o b e hel d i n th e 
spr ing o f 1972 . I t i s planne d t o mak e thi s a n annua l event . 

During th e y e a r t he r e hav e bee n seve ra l meeting s betwee n 
i n t e r e s t ed organisa t ion s o f th e Br i t i s h an d U . S . Virgi n Is land s t o improv e 
re la t ions an d communication s withi n th e orbi t o f th e tour i s t i ndus t ry . 

4 . Governmen t Par t i c ipa t io n 

(i) Ownershi p o r sha r e i n ho t e l s : 
None a t p r e s e n t . 

(ii) F inancia l a s s i s t a n c e specif ical l y avai labl e ( e . g . loan s an d 
g u a r a n t e e s ) : 
None . 

(ii i) Incom e ta x an d othe r concess ion s o n hote l income : 
The incom e a r i s in g fro m a  newl y e rec te d hote l i s exemp t 
from incom e ta x fo r a  per io d o f seve n o r te n y e a r s o r i n 
the cas e o f a n extensio n fo r a  per io d o f te n o r twent y 
y e a r s . 
S imi la r ly , th e P ionee r S e r v i c e s an d E n t e r p r i s e s Ordinanc e 
prov ides tha t i n ce r t a i n c i rcumstance s a n indus t r y ma y b e 
dec la red "P ionee r E n t e r p r i s e " providin g fo r exemptio n 
from incom e ta x fo r a  per io d o f te n y e a r s . 
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(iv) Impor t dut y concess ion s o n mater ia l an d equipmen t fo r 
hotels o r o the r tou r i s t cons t ruc t ion : 
The p r e s e n t Hotel s Ai d Ordinanc e give s specia l conces -
sions t o p e r s o n s wh o cons t ruc t o r exten d hotel s o f no t l e s s 
than fou r bedrooms . 
Specified buildin g ma te r i a l s an d equipmen t a r e allowe d 
duty-f ree e n t r y . Spec ia l duty-fre e concess ion s a r e 
granted t o "P ionee r " manufac turer s fo r th e importatio n o f 
equipment, plan t an d buildin g ma te r i a l s fo r th e es tab l i sh -
ment o r extensio n o f a  " P i o n e e r " e n t e r p r i s e . 

(v) P rov i s io n o f publi c fund s fo r publicit y p u r p o s e s : 
Government provide s som e financin g fo r th e ac t iv i t ie s o f 
the Departmen t o f Tour is m an d als o th e Informatio n S e r v i c e s , 

(vi) Governmen t expendi tur e o n i n f r a s t r u c t u r e : 
Government i s involve d i n a n ambitiou s programm e fo r th e 
provis ion o f r o a d s , e l e c t r i c i t y , wa te r an d sewerag e 
systems an d a  dee p wa te r h a r b o u r . Thi s i s p rog re s s in g 
sa t i s fac to r i ly . 

5 . Actio n Take n Durin g th e Cur ren t Yea r 

The Tour i s t Depar tment , i n assoc ia t io n wit h member s o f th e 
E a s t e r n Car ibbea n T o u r i s t Associa t io n (ECTA ) hav e c a r r i e d out , s u c c e s s -
fully, promotiona l tour s o f Canada , th e Unite d S ta te s an d Br i ta in . 

Beef Is lan d Ai rpor t ha s a n inc reas in g numbe r o f flight s a r r iv in g 
and leavin g eac h day . Apar t fro m th e schedule d s e r v i c e s o f LIA T an d 
P r i n a i r , a  l a rg e numbe r o f c h a r t e r p lane s a r e bein g use d t o brin g i n v i s i t o r s . 

The owner s o f th e ne w P e t e r Is lan d Yach t Clu b hav e commissione d 
a fil m t o b e mad e o f th e Br i t i s h Virgi n I s land s an d thi s i s expecte d t o b e 
avai lable fo r us e i n th e comin g y e a r . 

The Government , wit h financia l a s s i s t a n c e fro m th e Br i t i s h 
Government, bough t th e Wickham' s Ca y reclamatio n an d th e Crow n leas e o n 
a l a r g e p a r t o f Anegada . A  feasibi l i t y stud y i s no w i n p r o g r e s s . 

6 . P l a n s fo r th e F u t u r e o f th e Indust r y 

With th e continue d improvemen t o f communication s an d i n spit e 
of th e economi c r e c e s s i o n s , p lan s a r e p r o g r e s s i n g fo r th e extensio n o f 
hotels an d th e cons t ruc t io n o f ne w o n e s . 

It i s expecte d tha t th e c h a r t e r boa t indus t r y wil l continu e t o 
grow a t a  fa i r l y hig h r a t e , pa r t i cu l a r l y a s th e indus t r y i s experiencin g a 
v e r y hig h r a t e o f c h a r t e r s . 
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Canada * 

Canada ' s tour is m potentia l ha s depende d la rge l y o n i t s proximit y 
to th e Unite d S ta te s an d i t s man y na tu ra l endowment s suc h a s th e Canadia n 
Rockies , th e Grea t L a k e s , Niagar a F a l l s , an d i t s vas t Nationa l P a r k s an d 
r e s e r v e s . I n r ecen t y e a r s , however , th e tour is m potentia l fro m o v e r s e a s 
count r ies ha s becom e increas ing l y important . O v e r s e a s v i s i to r s r e p r e s e n t 
only abou t 1. 5 p e r cen t o f th e tota l v i s i t o r s fro m abroad , bu t accoun t fo r 
about 1 0 p er cen t o f v i s i to r expendi tu re . I n 1970 , o v e r s e a s v i s i t o r s 
numbered 535 ,000 , a n i n c r e a s e o f 15 . 6 p er cen t ove r 1969 . 

1. Valu e an d Exten t o f th e Tour i s t Indust r y 

The numbe r o f tour i s t a r r i v a l s t o Canada , includin g thos e fro m 
the U . S . A . ,  bu t excludin g same-da y e x c u r s i o n i s t s , i s show n i n Tabl e 1 , 
p.(xiv). Thes e r eache d a  pea k i n 196 7 when Exp o '67  wa s hel d i n Mont rea l , 
but tha t leve l i s expecte d t o b e me t agai n i n 197 1 following a  stead y growt h 
in number s s inc e 1968 . 

(a) The chie f count r ie s o f or igi n fo r tou r i s t s w e r e : -

Note: (a ) includin g same-da y excurs ion i s t s 
(b) 197 0 f igures subjec t t o rev i s io n 
(c) include s o v e r s e a s v i s i t o r s d i r ec t an d via Unite d S ta te s 
(e) est imat e 

Fore ign exchang e r ece ip t s fro m touris m pas se d th e $ 1 billio n 
mark i n 1969 . Th e importanc e o f in ternat iona l v i s i t o r s t o th e Canadia n 
economy i s exemplifie d b y the fac t tha t i n 1970 , r ece ip t s fro m internat iona l 
t r ave l mad e i t th e secon d l a r g e s t e a r n e r o f expor t d o l l a r s , exceede d onl y b y 
the sa l e o f p a s s e n g e r automobile s an d p a r t s . 
* Informatio n la rge l y unrev i se d s inc e Decembe r 197 0 edition a s fur the r 

information wa s no t avai labl e a t tim e o f publ icat ion . 

1968 

United S ta t e s ( c ) 34,775,77 2 
United Kingdo m 115,23 4 
Germany 27,64 7 
France 23,49 9 
Netherlands 18,17 1 
Japan 12,51 5 
Italy 12,10 1 
Australia 12,85 2 
Mexico 7,26 1 
Jamaica 6,90 7 
All othe r countrie s 126,23 5 

Total Numbe r o f Visitor s 35,138,19 4 

35 

36 

1969 

,765,659 
143,562 
35,313 
32,529 
23,304 
18,525 
15,577 
14,697 
10,019 
9,422 

160,235 

,228,842 

37 

37 

1970 ( b ) ( e ) 

,152,944 
157,736 
41,261 
36,915 
27,996 
22,001 
18,577 
17,001 
10,682 
11,417 

191,946 

,688,476 
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2 . Officia l Tour is m Organisa t io n 

Office o f Tour i sm : 

The Offic e o f Tour is m wa s es tab l i she d o n Januar y 1 , 196 3 a s a  ne w 
wing o f th e Departmen t o f Indus t ry , T rad e an d Commerce , an d wa s charge d 
with th e Tour is m P rog ramme : t o ensur e tha t t r ave l an d th e t rave l industr y 
make the i r optimu m contr ibutio n t o Canadia n p rospe r i t y an d nationhood , t o 
provide an d sus ta i n a  cen t r e o f informatio n o n tour is m an d t o b e th e focu s o f 
federa l l eade r sh i p i n th e promotio n o f touris m i n Canada , Heade d b y th e 
Genera l D i r e c t o r a t e , i n th e pe r so n o f th e Genera l D i r e c t o r , wh o advise s th e 
Deputy Min i s te r o n pol ic y an d operat iona l mat te r s r e l a t e d t o touris m an d 
t r ave l i n Canada , i t give s executiv e d i rec t io n t o th e ac t iv i t ie s o f i t s tw o 
B r a n c h e s : on e o f whic h i s th e we l l -es tab l i she d Canadia n Governmen t Trave l 
Bureau , th e federa l promotiona l organisatio n es tabl i she d i n 1934 . I n additio n 
to th e continuin g Trave l Bureau , th e federa l governmen t es tabl ishe d withi n 
the Offic e o f Tou r i sm , th e T r a v e l Indus t r y Branc h wit h th e responsibi l i t y fo r 
giving concent ra te d an d spec ia l ize d attentio n t o be t t e r definitio n o f th e 
indus t ry , t o identif y i t s contr ibutio n t o th e econom y an d t o th e developmen t o f 
al l a spec t s o f th e t r ave l i ndus t ry ' s faci l i t ie s an d s e r v i c e s . 

The Offic e o f Tour is m thu s comprise s th re e component s -  a 
Genera l D i r e c t o r a t e , th e Canadia n Governmen t T r a v e l Burea u ( respons ib l e 
for t r ave l promotio n -  "demand" ) an d th e T rave l Indus t r y Branc h ( respons ib l e 
for indus t r y developmen t -  th e "supply " a s p e c t s ) . 

In additio n t o promotin g t r ave l t o an d withi n Canad a an d t o fur the r 
develop th e t r ave l indus t r y i n Canada , th e Offic e s e r v e s a s a  cen t r e o f 
information an d a s a  foca l poin t fo r contac t wit h th e federa l governmen t o n 
tour ism m a t t e r s , wit h P rov inc ia l T ra ve l Bureau x an d wit h th e pr iva t e sec to r 
which inc ludes , c a r r i e r s an d th e t r ave l t r ad e a s wel l a s nationa l an d in te r -
nat ional o rganisa t ion s concerne d wit h tour i sm . I t r e p r e s e n t s Canad a a t 
in terna t ional conference s an d i s a  membe r o f a  numbe r o f in ternat iona l 
o rganisa t ions concerne d wit h tour is m (ASTA , PATA , O . E . C . D . Touris m 
Committee, I . U . O . T . O . , e t c . ) . 

Canadian Governmen t T r a v e l Bureau : 

The Canadia n Governmen t T r a v e l Burea u continue s t o promot e 
t r ave l t o Canad a fro m othe r c o u n t r i e s , an d ha s th e adde d tas k o f promotin g 
t r ave l withi n Canad a b y Canadians , an d co -o rd ina te s i t s promotiona l act ivi t ie s 
with thos e o f th e p rov ince s an d pr iva t e s e c t o r . Sinc e 1966 , th e Burea u ha s 
substant ia l ly r e o r i e n t e d i t s method s o f operat io n t o adop t th e tota l "market ing " 
app roach . Specifi c ac t iv i t ie s o f th e Burea u inc lude : opera t in g 24 - offices i n 
eight foreig n count r ie s t o promot e t r ave l t o Canada ; thes e office s a r e 
es tabl i shed a t th e followin g p l a c e s : Ne w York , Boston , Phi lade lphia , 
Washington, Roches t e r , Cleveland , De t ro i t , Cincinnat i , Chicago , P i t t sbu rg , 
Minneapol is , S e a t t l e , Sa n F r a n c i s c o , Lo s Ange les , Mexic o City , Sydney , 
London, P a r i s , F r ank fu r t , Amsterdam , Tokyo , an d ha s t h r e e Regiona l 
Genera l Manager s locate d a t London , Sa n F r a n c i s c o , an d Ne w York ; a 
publici ty programm e involvin g edi tor ia l an d photographi c ma te r i a l , films , 
par t ic ipa t ion i n t r a v e l shows , an d "Visi t Canada " tour s fo r se lec te d t r ave l 
w r i t e r s ; p r in t medi a an d te levis io n adver t i s in g campaign s d i rec te d pr imar i l y 
at Unite d S t a t e s marke t s bu t als o o v e r s e a s ; d i r ec t mai l campaign s aime d a t 
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specia l i n t e re s t group s i n th e Unite d S t a t e s ; marke t r e s e a r c h , an d projec t 
r e s e a r c h t o examin e th e effectivenes s o f adver t i s in g an d promotiona l 
expend i tu res ; a  t r ave l informatio n s e r v i c e ; a  programm e t o promot e tou r 
bus iness t o an d withi n Canada ; a  programm e t o stimulat e conventio n busines s 
in Canada ; a n expandin g programm e o f informatio n exchang e wit h th e 
p rov inces an d p r iva t e s ec to r t o coordinat e overa l l marketin g an d promotio n 
s t r a t e g y . 

Trave l Indus t r y B r a n c h : 

The Trave l Industr y Branc h work s t o del ineat e th e indus t r y -  an d 
all i t s he terogeneou s p a r t s -  t o quantif y an d evaluat e i t i n r e a l i s t i c economi c 
and socia l t e r m s . B y stud y an d r e s e a r c h i t identifie s indus t r y p rob lems , 
s t rengths an d w e a k n e s s e s , seek s solution s an d es tab l i she s way s an d mean s o f 
inducing improvemen t ac t iv i t ie s t o en su r e growt h an d development . On e o f th e 
t a sks assumin g inc reas in g importanc e i s th e exchang e o f informatio n an d 
coordinat ion o f r e l a t e d act iv i t ie s b y consultat io n an d re la t ion s wit h othe r 
federa l depa r tmen t s , p r o v i n c e s , assoc ia t ion s an d individua l firm s o f th e 
indus t ry i n th e p r iva t e s e c t o r . Significan t amon g thes e contact s a r e seve ra l 
federa l depar tment s wit h majo r tour is m conten t i n the i r p rogrammes , e . g . 
the Departmen t o f India n Affair s an d Nor the r n Development , Departmen t o f 
Regional Economi c Expans ion , Min i s t r y o f T r a n s p o r t an d suc h organisa t ion s 
as Trave l Indust r y Associa t io n o f Canada , hote l an d r e s t a u r a n t a s soc ia t ions , 
e t c . Th e Trave l Indus t r y Branc h a ls o comb s th e in ternat iona l fiel d fo r usefu l 
p r a c t i c e s fo r applicat io n i n Canada ; an d give s staf f suppor t t o Canada ' s 
par t ic ipa t ion i n majo r in ternat iona l t r a v e l / t o u r i s m o rgan i sa t i ons . 

Budgets : 

The tota l federa l Offic e o f Tour is m budge t fo r tour is m durin g 
1969/70 amounte d t o $11,19 7 millio n an d th e sam e amoun t fo r 1970 /71 . Th e 
amount budgete d fo r 1971/7 2 wa s #11 ,34 6 million . Ther e wa s a n additiona l amoun t 
of $1,00 9 millio n fo r th e Touris m Programm e r e s o u r c e s containe d i n th e 
es t imates o f th e Departmen t o f Exte rna l Affair s fo r 1971/7 2 fo r expenditur e o n 
"Suppor t S e r v i c e s " ab road , bringin g th e tota l fo r th e federa l budge t t o 
$12 ,355 millio n fo r 1971/72 . 

In addit ion , man y o f th e l a r g e t r anspor ta t io n companie s promot e 
Canadian tour i sm . Ai r Canad a an d C . P . Ai r fo r example , hav e extensiv e 
adve r t i s ing , publici t y an d promotiona l programme s i n Canada , an d i n wide -
sp read a r e a s o f th e worl d whic h the y d i r ec t l y s e r v e , a s wel l a s i n cer ta i n 
a r e a s wher e the y a r e "off - l ine" . Th e C . N . an d C . P . Railway s als o engag e i n 
promotion ab road . F u r t h e r , t oge the r , fo r th e te n province s an d tw o 
t e r r i t o r i e s i n 1969 , the i r t r ave l promotio n expendi ture s total le d approximatel y 
$ 9 . 6 mil l ion . 

3 . Interna l an d Inf ras t ruc tura l Organ isa t ion s 

F e d e r a l / P r o v i n c i a l Conferenc e o n Touris m : 

Cer ta in machiner y exis t s t o harmoniz e aspec t s o f federa l tour ism -
re la t ed act ivi t y an d t o coordinat e federa l act ivi t y affectin g touris m wit h lik e 
act ivi ty o f th e province s an d p r iva t e s e c t o r . 

The pr inc ipa l federa l -prov inc ia l instrumen t o f cooperat io n i s th e 
annual F e d e r a l / P r o v i n c i a l Conferenc e o n Tour i sm . Organise d b y th e Offic e 
of Tour i sm , th e Conferenc e i s convene d b y th e Min i s t e r o f Indus t ry , Trad e 
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and Commerc e an d i s attende d b y federa l an d provincia l min is te r s concerne d 
with tour is m plu s the i r off icials . P a r t i c u l a r federa l agencie s suc h a s 
Dominion Burea u o f S t a t i s t i c s , th e Nationa l Fil m Boar d a r e r e p r e s e n t e d . 
Fede ra l depar tment s havin g indirec t in te res t i n touris m a r e invite d t o observ e 
p roceed ings . Other s invite d t o sen d r ep re sen t a t i ve s includ e th e majo r 
c a r r i e r s an d othe r se lec te d pr iva t e sec to r i n t e r e s t s . Durin g th e Conference , 
the provincia l min i s te r s concerne d wit h touris m mee t p r iva te l y wit h th e 
F e d e r a l Min i s t e r o f Indus t ry , T rad e an d Commerce , t o conside r polic y ma t t e r s . 

Trave l R e s e a r c h Plannin g Committe e an d Canadia n Trave l Fil m Committee : 

The F e d e r a l / P r o v i n c i a l Conferenc e o n Touris m ha s es tabl ishe d 
two standin g committee s t o furthe r federa l -provinc ia l coopera t ion . Th e firs t 
of t h e s e , th e Trave l R e s e a r c h Plannin g Committee , i s compose d o f federa l , 
provincia l an d pr iva t e sec to r r e p r e s e n t a t i v e s an d meet s per iodica l l y t o 
recommend p r i o r i t i e s an d coordinat e t r ave l r e s e a r c h programmes . 

Both thi s bod y an d it s technica l Sub-Committe e o n R e s e a r c h , whic h 
meets q u a r t e r l y , hav e init iate d an d advise d o n suc h importan t pro jec t s a s th e 
Canadian Trave l S u r v e y , th e Unite d S ta t e s v is i to r survey s an d th e 
formulation o f s tandar d definition s fo r u s e i n tour i s t s u r v e y s . Th e second , 
the Canadia n Trave l Fil m Committee , an d it s sub-commit tee , th e Canadia n 
Trave l Fil m Evaluatio n Committe e als o hav e federa l , provincia l an d pr ivat e 
sec to r r e p r e s e n t a t i o n . The i r functio n i s t o ensu r e tha t th e mos t efficien t us e 
is mad e o f Canadia n t r ave l film s i n promotin g Canad a abroa d an d a t home . 

Office o f Promotiona l S e r v i c e s : 

The Offic e o f Promotiona l S e r v i c e s , a  branc h o f th e Departmen t 
of Indus t ry , T r a d e an d Commerce , ha s a s on e o f it s fou r s u b - b r a n c h e s , a 
World Exposi t io n Lia i so n B r a n c h . Thi s Branc h i s concerne d pr imar i l y wit h 
adminis t ra t ive ma t t e r s betwee n Canada ' s par t ic ipat io n i n Worl d Exposition s 
and th e federa l governmen t l e v e l . 

Marketing Meet ing s : 

To coordinat e t r ave l marketin g s t r a t e g y , th e Offic e o f Touris m 
holds a  s e r i e s o f meeting s q u a r t e r l y wit h th e province s tha t compris e eac h 
marketing reg io n o f Canada . S e p a r a t e marketin g plannin g meeting s a r e hel d 
with th e majo r c a r r i e r s an d fro m tim e t o tim e wit h accommodatio n i n t e r e s t s . 
The Offic e o f Tour is m als o maintain s continua l l ia i so n wit h th e provincia l 
tourism author i t ie s o n a n a d ho c b a s i s . 

F e d e r a l / P r o v i n c i a l P a r k s an d Wildlif e Conference : 

Coordinat ion o f man y aspec t s o f federa l an d provincia l act ivi t y 
affecting th e u s e o f na tura l r e s o u r c e s an d outdoo r r e c r e a t i o n i s achieve d b y 
such forma l mean s a s th e annua l F e d e r a l / P r o v i n c i a l P a r k s an d Wildlif e 
Confe rences , th e annua l Canadia n Conferenc e o n His tor ica l Resource s an d 
the Canada-Ontar i o R i d e a u - T r e n t - S e v e r n Stud y Committee . Th e Offic e o f 
Tour ism i s aske d t o atten d thes e Conference s a s a n o b s e r v e r . 

The operat io n an d maintenanc e o f nationa l an d h i s to r i c park s i n 
Canada durin g 1969/7 0 r e su l t e d i n a n expenditur e o f $25 .37 8 millio n whil e th e 
capital expendi tur e fo r th e sam e yea r amounte d t o $17 .03 9 million . Th e 
5-year forecas t programm e fo r nationa l h i s to r i c pa rk s init iate d i n 1969 , 
provides fo r substant ia l growth . 
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Canadian Counci l o f Resourc e Min i s t e r s : 

The Canadia n Counci l o f Resourc e M i n i s t e r s , whic h i s compose d 
of th e federa l an d provincia l minis te r s concerne d wit h r e s o u r c e development , 
meets annuall y t o revie w renewabl e r e s o u r c e p rob lems . Th e Counci l ha s 
published a  stud y o n th e Administrat io n o f Outdoo r Recrea t io n i n Canad a an d 
Recrea t ion Problem s Ana lys i s , an d i s p repa r in g a  conferenc e fo r 197 3 o n 
the multipl e us e o f r e s o u r c e s wit h pa r t i cu l a r r e fe renc e t o outdoo r r e c r e a t i o n . 
The Offic e o f Touris m s e r v e s i n on e o f th e organis in g sub-commit tees . 

Provinc ia l an d T e r r i t o r i a l Governments ' Touris m Organ i sa t ions : 

Six provincia l government s an d on e t e r r i t o r i a l governmen t hav e 
es tabl i shed min is t r i e s o r depar tment s o f tour is m (Br i t i s h Columbia , 
Manitoba, Ontario- , Quebec , Ne w Brunswick , P r inc e Edwar d Island , th e 
Yukon). Th e remainin g fiv e provincia l an d t e r r i t o r i a l touris m author i t ie s a r e 
located i n depar tment s whos e mai n respons ib i l i t y i s indus t ry , t r ad e o r 
economic development . 

All thes e tour is m author i t ie s a r e act ivel y engage d i n t rave l 
promotion, an d th e majori t y pla y a  majo r ro l e i n th e developmen t o f touris m 
facil i t ies an d s e r v i c e s , pa r t i cu l a r l y accommodation . 

P r iva t e Sec to r Organisa t ion s 

Trave l Indust r y Associat io n o f Canad a (TIAC) : 

The Trave l Indust r y Associat io n o f Canad a (TIAC) , formerl y th e 
Canadian Tour i s t Associat io n ( C . T . A . ) , i s th e officia l voic e o f th e pr iva t e 
sec to r i n mat te r s affectin g tour i sm . Becaus e o f th e involvemen t o f governmen t 
at e v e r y leve l i n tou r i sm , municipa l an d provincia l an d federa l tour is m 
author i t ies hol d membershi p an d par t i c ipa t e act ivel y i n cooperat io n wit h th e 
pr iva te sec to r member s a s th e fiv e operat iona l Council s o f TIA C (Explor e 
Canada -  t r a v e l market ing ; Hospital i t y -  communit y awarenes s o f touris m 
vocational t ra in in g an d managemen t educat ion ; Kee p Canad a Beautifu l -
environmental contro l an d pro tec t ion ; Trave l R e s e a r c h ; an d Membershi p an d 
Public Relations ) .  Governmen t member s s e rv e th e Executiv e Committee , 
but no t th e Pol ic y Committee , bein g enti t le d t o d i sassoc ia t e themselve s fro m 
policy d e c i s i o n s . Som e 4 0 federa l department s a r e engage d i n ove r 10 0 
different programme s an d act iv i t ie s tha t hav e a  bear in g -  d i r e c t , ind i rec t , o r 
incidental -  o n tour is m i n Canada . Clos e l ink s a ls o exis t betwee n th e Offic e 
of Tour is m an d othe r organisa t ion s r ep re sen t in g specifi c i n t e r e s t s withi n th e 
p r iva te s e c t o r . Th e var iou s component s o f Canada ' s t rave l indus t r y have , i n 
most c a s e s , forme d nationa l organisa t ion s t o r e p r e s e n t the i r i n t e r e s t s . Som e 
examples a r e th e Hote l Associat io n o f Canada , th e Canadia n Res tauran t 
Associa t ion an d th e Canadia n Moto r Coac h Associa t ion . Simila r organisat ion s 
exis t withi n individua l p r o v i n c e s , suc h a s th e Associat io n o f Tour i s t Resor t s 
of Ontar i o an d th e Alber t a Trave l Indust r y Assoc ia t ion . Thes e associa t ion s 
make p resen ta t ion s t o governments , opera t e educationa l an d t ra inin g 
p rog rammes , pa r t i c ipa t e i n nationa l exhibi t ions , publis h magazine s o r 
bu l le t ins , an d l i a i s e wit h governmen t an d othe r p r iva t e sec to r i n t e r e s t s . 

The onl y t r ad e assoc ia t io n ca ter in g t o th e need s o f Canadia n tou r 
o p e r a t o r s , tou r wholesa le r s an d t r ave l agent s i s th e America n Socie t y o f 
T rave l Agent s (ASTA) , whic h i s l a r g e l y unde r Unite d S ta t e s influence . A  ne w 
arm o f th e o rgan i sa t ion , ASTA-Canada , ha s no w se t u p a  s e c r e t a r i a t i n 
Ottawa t o handl e specif ical l y Canadia n i n t e r e s t s . 
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4 . Governmen t Par t i c ipa t io n 

Other cons ide ra t ions : 

(i) Ownershi p o r s h a r e s i n h o t e l s : 
The onl y significantl y governmenta l involvemen t i n 
hotels i s throug h th e federa l government-owne d 
crown corpora t ion : Th e Canadia n Nationa l Railway s 
which own s nin e l a rg e hotel s i n Canada , know n a s 
Canadian Nationa l Hote l s , seve n o f whic h a r e operate d 
by th e Canadia n Nationa l Railway s an d tw o b y 
management con t r ac t . 

In th e Prov inc e o f Newfoundlan d the r e a r e fou r hotel s 
in whic h th e Governmen t o f Newfoundlan d ow n a n 
equity in t e res t an d al l a r e operate d b y managemen t 
con t r ac t . 

(ii) Financia l a s s i s t anc e specif ical l y availabl e ( e . g . loan s 
and g u a r a n t e e s ) : 
At th e federa l governmen t leve l a s wel l a s i n severa l 
p rov inces t h e r e a r e loa n provis ion s whic h e i the r 
include o r wer e c rea te d specif ical l y fo r th e tour i s t 
i ndus t ry . A  significan t stud y a s t o th e problem s an d 
needs o f th e accommodatio n sec to r wa s under take n b y th e 
T r a v e l Indus t r y Branc h o f Offic e o f Touris m durin g 1970 . 
(However th e outcom e o f thi s stud y wa s no t know n a t tim e 
of publ ica t ion . ) 

(i i i) Incom e ta x an d othe r concess ion s o n hote l income : 
The re a r e n o specia l ta x o r o the r concess ion s 
specif ical ly d i rec te d a t th e tour i s t indus t ry . 

(iv) Impor t dut y concess ion s o n mater ia l an d equipmen t 
for hote l o r o the r tour i s t cons t ruc t ion : 
The re a r e n o suc h concess ion s limite d t o th e t rave l 
indus t ry . 

(v) Governmen t expendi tur e o n i n f r a s t r u c t u r e : 
The Offic e o f Tour is m contr ibute s financiall y t o th e 
Trave l Indus t r y Associat io n o f Canad a (TIAC) . Thes e 
funds suppor t a  t ra in in g programm e "Pro jec t 
Hospi tal i ty" an d othe r p r o j e c t s . Significan t wa s a 
r e - o r i e n t a t i o n conducte d b y TIAC , launchin g itsel f 
on en la rge d programme s d i rec te d t o developmen t o f 
the t r ave l indus t r y an d al l it s s e c t o r s . 

The Canadia n Governmen t T rave l Burea u sponsor s 
convention s e m i n a r s . Th e purpos e o f thes e seminar s 
is t o s tud y an d evaluat e th e conventio n bus ines s a s a n 
aspec t o f tour is m i n Canada . I n F e b r u a r y 1970 , 
the Offic e o f Tour is m an d th e Canadia n Tour i s t 
Associa t ion hel d th e f i r s t Trave l T rad e Congres s i n 
Canada . Th e prim e objectiv e o f th e Congres s wa s 
"to improv e Canada ' s competitiv e posit io n i n th e worl d 
tour marke t wit h pa r t i cu l a r at tentio n t o packag e t o u r s " . 
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The Departmen t o f Regiona l Economi c Expansion , 
formed o n Apri l 1 , 1969 , wa s th e culminatio n o f a 
p r o c e s s whic h s t a r t e d i n Jul y o f th e previou s y e a r , an d 
announced th e Government ' s intentio n o f es tabl ishin g 
a ne w departmen t t o dea l wit h th e proble m o f regiona l 
economic d i s p a r i t i e s . 

The f i r s t s te p i n th e establishmen t o f th e ne w 
department wa s th e consolidatio n unde r a  singl e 
Minis te r o f al l th e exist in g federa l agencie s an d 
programmes act iv e i n th e fiel d o f regiona l developmen t 
and socia l adjustment . Unde r th e Regiona l 
Development Incentive s Act , DRE E wil l provid e loa n 
guaran tees i n designate d reg ion s fo r commercia l 
e n t e r p r i s e s includin g conventio n fac i l i t i es , hote l 
accommodation an d r e c r e a t i o n fac i l i t i e s . Suc h 
guaran tees wil l includ e th e establ ishmen t o f a  ne w 
facil i ty o r th e modernisat io n an d improvemen t o f a n 
exist ing faci l i ty . T o b e eligibl e i t mus t b e 
es tab l i shed tha t th e loa n r equ i r e d coul d no t hav e bee n 
obtained throug h conventio n lendin g channel s o n 
r easonab le t e rm s an d condition s withou t a  gua ran tee . 
In th e cas e o f a  ne w e n t e r p r i s e i t mus t b e brough t 
into product io n b y Decembe r 31,  1976 . T o b e eligibl e 
for th e guarante e th e loa n mus t no t excee d 80 % of th e 
capital cos t s r equ i r e d fo r th e p ro jec t . A  maximum o f 
90% o f th e loa n ma y b e guarantee d b y th e Department , 
however , a t thi s tim e i n th e developmen t o f th e 
p rogramme, th e loa n guaran tee s wil l b e limite d t o 
50% of th e loan . Th e loa n guarante e a t th e momen t 
r e p r e s e n t s th e f i r s t 50 % of th e l o s s . Thi s i s unde r 
negotiation an d ma y b e change d t o a  s t ra igh t guarante e 
of a  dol la r amount . 

The Governmen t Organisa t io n Ac t 1969 , tha t c rea te d 
the Departmen t permit s th e designatio n o f Specia l 
A r e a s . Spec ia l a r e a s a r e c rea te d fo r specifi c 
indus t r ia l development s an d throug h thi s ac t fund s ca n 
be provide d t o th e P rov ince s fo r th e developmen t o f 
i n f r a s t ruc tu re suc h a s sewag e an d wate r sys tems , 
r o a d s , e t c . ,  tha t ma y b e essen t i a l t o encourag e a n 
indus t ry t o locat e i n a  specifi c a r e a . In f ras t ruc tur e 
renovat ion an d developmen t coul d b e a n essen t i a l 
p r e - r e q u i s i t e t o a  commercia l hote l o r r e c r e a t i o n 
development. A  specia l a r e a coul d als o permi t a 
grant t o b e give n fo r th e developmen t o f a  t r ave l 
indus t ry p ro j ec t . A  g r a n t , fo r example , wa s provide d 
for th e cons t ruc t io n o f a  hote l i n th e L e s s e r Slav e Lak e 
a r e a i n Albe r t a . 

The Agr icu l tura l Rura l Developmen t Ac t (ARDA): -
While ARD A agreement s hav e bee n signe d wit h tw o 
p r o v i n c e s , Ontar i o an d Br i t i s h Columbia , ne w ARD A 
agreements a r e bein g negotiate d wit h th e othe r 
p rov inces excludin g P r i n c e Edwar d Islan d whic h i s 
completely covere d b y a  FRE D Agreemen t (Fun d fo r 
Rura l Economi c Developmen t Act ) . 
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The ARD A agreement s ar e expecte d t o b e signe d b y 
the en d o f June . Thes e agreement s permi t th e Federa l 
Government t o participat e i n project s an d programme s 
designed, initiate d an d manage d b y the Province s o n a 
50/50 cos t sharin g bas is . Th e Departmen t o f 
Regional Econonomi c Expansio n intend s t o plac e mor e 
emphasis o n othe r aspect s o f rura l developmen t othe r 
than agricultur e throug h th e ne w agreement . 

Part I V o f th e ne w agreement s wil l allo w th e province s 
to develo p programme s relate d t o touris m an d th e 
travel industry . Th e typ e an d scop e o f suc h programme s 
depend largel y o n th e conceptua l capabilit y o f th e 
provinces an d thei r specifi c needs . Programme s wil l 
likely includ e Trave l Industr y research , planning , 
feasibility, design , development , an d operationa l 
programmes. Th e province s wil l b e abl e t o giv e 
greater emphasi s t o th e trave l industr y throug h th e 
new ARD A agreement s i n rura l development . I t shoul d 
be note d tha t programme s unde r ARD A ar e 
administered b y th e provinces . Afte r th e programme s 
are approve d federa l involvemen t i s usuall y a t th e 
regional level . 

The Offic e o f Touris m als o contribute s t o othe r 
organisations i n th e fiel d o f touris m b y supportin g 
and co-sponsorin g o n a n a d ho c bas is , employee s 
training programme s fo r managemen t i n th e 
accommodation, foo d an d beverag e sector s of . th e 
industry. A  major project , th e Trave l Trad e Congress , 
a cooperatio n o f th e Offic e o f Touris m an d privat e 
sector (TIAC ) wa s t o stud y th e competitiv e problem s 
in th e industr y ove r th e nex t 1 0 years an d th e need s 
particularly a s t o it s plan t facilitie s an d services . 
Its man y recommendation s ar e havin g a  significan t 
effect upo n curren t industr y activitie s . 

Important benefit s i n infrastructur e accru e t o th e 
tourism industr y b y governmenta l participatio n i n 
contributing t o majo r transportatio n system s an d 
facilities, b y a  ver y extensiv e ser ie s o f nationa l park s , 
recreational waterways , th e development , preservatio n 
and maintenanc e o f histori c s i tes . Additiona l 
extensive resourc e plannin g i s seein g man y sid e 
benefits i n designatin g prim e touris m attractions . 

5. Actio n Take n Durin g 197 0 

A new federa l initiativ e wil l b e undertake n i n Apri l 1971 , whe n fo r 
the firs t time , th e Federa l Governmen t wil l becom e activ e i n th e direc t 
promotion o f trave l b y Canadian s i n Canada . Th e programm e t o cos t $600,00 0 
in th e calenda r y e a r I 9 7 1 / 7 2 , i s designe d t o interes t an d encourag e Canadians , 
generally, t o trave l mor e withi n thei r own  country . Th e tas k o f sellin g 
specific area s withi n Canad a wil l continu e t o b e largel y th e responsibilit y o f 
the province s an d t e r r i to r i e s , bu t th e ne w programm e wil l complimen t thi s 
activity an d emphasiz e a  "tota l Canada " vacatio n projection . On e par t o f thi s 
new programm e seek s th e assistanc e o f nationa l corporation s i n developin g 

81 



promotional programme s o f the i r ow n t o suppor t in-Canad a tour i sm . Thi s 
project develop s st i l l fur the r th e them e o f "Explor e Canada " es tabl ishe d b y 
T1AC. 

Of majo r significanc e a r e th e tw o Offic e o f Touris m r e s e a r c h 
p r o j e c t s . Th e Canadia n Trave l S u r v e y , 197 1 i s th e mos t extensiv e surve y o f 
in-Canada t r ave l b y Canadian s eve r under t aken . It s purpos e i s t o determin e 
the pa t t e rn s an d value s o f t r ave l b y Canadian s ;  e spec ia l l y sough t a r e bet te r 
indica tors o f th e economi c contributio n o f th e t rave l indus t ry . Thi s 
information i s cons idere d o f hig h p r i o r i t y t o facil i tat e decision-makin g b y 
governments an d th e p r i o r i t i e s sec to r o n majo r p rogrammes , pol icie s an d 
legis la t ion i n ai d o f th e indus t ry . 

During 1970  a l s o , th e Trave l Indus t r y Branc h commence d a  majo r 
study o f th e capita l need s i n th e Accommodatio n Sec to r o f th e t r ave l enquiry . 
The stud y endeavour s t o identify wha t s e c t o r s o f th e indus t ry , i f any , r equ i r e 
financing a s s i s t a n c e an d wha t for m thi s migh t t a k e . Som e 22,00 0 quest ion -
n a i r e s wer e sen t ou t t o al l accommodatio n es tabl ishment s i n Canada . I n ligh t 
of th e r e s p o n s e , a  fur the r sampl e o f abou t 1,00 0 accommodatio n ope ra to r s 
have bee n pe r sona l l y interviewe d i n o r d e r t o obtai n a n " in-depth " vie w o f th e 
s i tua t ion . Thes e hav e bee n followe d u p wit h detai le d interview s wit h abou t 
100 insti tut iona l l ende r s t o obtai n the i r poin t o f v iew . I t i s st i l l to o e a r l y t o 
speculate whethe r a  specia l programm e wil l b e recommended . However , th e 
implications fo r th e indus t r y a r e s ignif icant . 

6 . Fu tu r e P lan s o f th e Indust r y (a s a t December , 1970 ) 

Bas i ca l ly , Canada ' s incom e fro m foreig n v i s i t o r s ha s abou t 
t r ip led i n th e l a s t decade , an d cu r r en t indus t r y thinkin g i s tha t the r e wil l b e 
a fur the r doublin g o f th e indus t ry ' s r ece ip t s fro m foreig n v i s i t o r s i n th e 
per iod betwee n 197 0 an d 1977 . Thi s wil l mean , i n effect , movin g fro m some -
thing jus t i n exces s o f $ 1 billio n t o tota l r e c e i p t s o f $ 2 billio n i n 1977 . 
During 1970 , thi s incom e r e p r e s e n t e d approximatel y $ 5 . 7 billio n fro m 
domestic t r a v e l . T o achiev e thi s goal , th e ke y p r i o r i t i e s guidin g th e 197 1 
programmes a r e a s fol lows : 

1. Mor e emphasi s o n wor k wit h th e t r ave l t r ad e a t hom e 
and ab road . 

2 . Ini t iat ion , o n a n a s ye t limite d s c a l e , o f th e d i rec t 
promotion o f domesti c t r ave l b y Canad ians . 

3 . Continue d expansio n o f th e Trave l Industr y Branch , 
and i t s majo r r e s e a r c h pro jec t s (fo r example , Canadia n 
Trave l S u r v e y an d stud y o f capita l requi rement s o f 
the accommodatio n sec to r ) an d indus t r y evaluatio n an d 
improvement. 

4 . St rengthenin g o f cooperat io n withi n th e indus t ry . 
5 . Som e adde d emphasi s o f promotio n t o broade n th e 

tour i s t season s (an d st i l l holdin g dow n promotio n i n 
the fac e o f i nc rease d c o s t s ) . 

6 . Intensifie d par t ic ipa t io n i n in ternat iona l tour is m 
developments . 
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Cayman Island s 

The tour i s t potent ia l o f th e Cayma n Is land s l ie s i n i t s delightfu l 
c l imate; beache s whic h compar e wit h th e bes t i n th e Car ibbean ; exception -
ally c l ea r wa te r fo r scub a diving , wa te r s p o r t s , gam e fishin g an d sai l ing ; 
good hotel s an d c los e proximit y t o th e America n continent . 

1 . Valu e an d Exten t o f th e Tour i s t Indus t r y 

T h e r e ha s bee n a  s t ron g r i s e i n th e numbe r o f tou r i s t s visi t in g th e 
Cayman Is land s i n r ecen t y e a r s ( se e Tabl e 1) . Mos t o f thes e a r r i v e b y a i r 
(99%), comin g mainl y fro m th e Unite d S ta te s (70% ) an d Canad a (17% ) (1971) . 
About t h r e e - q u a r t e r s o f thes e spen d the i r whol e holiday s i n th e Cayman s an d 
the remainde r spen d a t l eas t fiv e day s combine d wit h v i s i t s t o o the r Caribbea n 
holiday c e n t r e s . 

Fore ign exchang e ea rne d b y touris m amounte d t o ove r U S $ 4 . 9 
million i n 197 0 an d th e indus t r y account s fo r ove r hal f th e t e r r i t o r y ' s foreig n 
exchange ea rn ing s . 

2 . Officia l Promotiona l Organisa t io n 

The Cayma n Is land s Tou r i s t Boar d wa s forme d o n 1s t Januar y 1966 ; 
an offic e wa s opene d i n Miam i i n January , 196 8 wit h a  D i r e c t o r , Sa le s 
Manager an d S e c r e t a r y , an d a n agenc y ope ra t e s i n Ne w York . I n London , 
the Boar d i s r e p r e s e n t e d b y th e Wes t Indi a Committee . A s a  membe r o f th e 
Car ibbean T r a v e l Assoc ia t ion , th e Cayma n Is land s sen d r ep re sen t a t i ve s t o 
all meeting s concerne d wit h tour is m i n th e Car ibbean . Th e loca l Hotel s 
Associat ion i s a ls o r e p r e s e n t e d o n th e Car ibbea n Hotel s Associa t ion . 

3 . In te rna l an d In f ra s t ruc tu ra l Organisa t io n 

Tou r i s t s s ta y i n ho te l s , r e s iden t i a l club s o r ren te d co t t ages . I n 
1971 the r e w e r e approximatel y 90 0 bed s avai labl e o n th e i s l a n d s . 

4 . Governmen t Par t i c ipa t io n 

(i) Ownershi p o r s h a r e s i n h o t e l s : 
None. 

(ii) F inancia l a s s i s t a n c e specif ical l y avai labl e ( e . g . loan s an d 
g u a r a n t e e s ) : 
None. 
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(iii) Incom e ta x an d o the r concess ion s o n hote l income : 
T h e r e i s n o income , compan y o r profi t s tax . 

(iv) Impor t dut y concess ion s o n mate r ia l an d equipmen t fo r 
hotel an d o the r tour i s t cons t ruc t ion : 
Reduced dut y concess ion s o n buildin g m a t e r i a l s , 
furni ture an d equipment . 

(v) Th e provis io n o f publi c fund s fo r publicit y p u r p o s e s : 
Government maintain s th e loca l Tour i s t Boar d whic h 
cove r s publ ic i ty . Th e budge t fo r 197 1 wa s J $ 152,000 . 

(vi) Governmen t expenditur e o n i n f r a s t r u c t u r e : 
The Governmen t o f th e Cayma n Is land s finance s th e loca l 
Tour i s t Boar d and , withi n th e limit s o f i t s financia l 
r e s o u r c e s , doe s al l i t ca n t o encourag e th e tour i s t 
i ndus t ry . 

5. Actio n Take n Durin g th e Cur ren t Yea r 

In 197 0 Samue l B . Cr ispi n an d Assoc ia te s o f Cora l Gables , 
F l o r i d a , w e r e appointe d a s adver t i s in g agent s t o th e Cayma n Is land s Tour i s t 
Boa rd . Sinc e the n the y hav e bee n respons ib l e fo r a l l adver t i s in g campaign s 
and co l l a t e ra l m a t e r i a l . 

P l ans w e r e approve d an d const ruct io n commence d o n th e ne w 
Holiday In n whic h i s expecte d t o ope n i n 197 2 wit h 12 5 room s an d providin g 
faci l i t ies fo r smal l convent ions . 

The Executiv e D i r ec to r o f th e Car ibbea n T r a v e l Associat io n 
conducted a  one-da y Semina r o n Tour is m i n Gran d Cayma n i n Oc tober . 

Cru i se shippin g bus ines s ha s no t bee n a  significan t facto r t o dat e 
due t o th e inadequat e ha rbou r f ac i l i t i e s . However , durin g 197 1 survey s 
w e r e mad e o f poss ib l e s i te s fo r a  ne w h a r b o u r . Governmen t maintain s th e 
a i r p o r t s i n Cayma n Bra c an d Gran d Cayman . 

6 . Fu tu r e P l a n s fo r th e Tour i s t Indust r y 

Government i s makin g a r rangement s fo r a  consultan t o n touris m 
to v is i t th e i s land s ea r l y i n 197 2 wit h a  vie w t o makin g recommendation s fo r 
the futur e developmen t o f th e tour i s t i ndus t ry . 
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Dominica 

The tour i s t potentia l o f th e is lan d l i e s i n th e exten t an d sceni c 
value o f i t s t rop ica l fo res t s whic h canno t b e equalle d i n an y a r e a s o a c c e s -
sible t o v i s i t o r s fro m Europ e an d Nort h Amer ica . Complementin g th e fores t s 
a r e impress iv e mountains , man y r i v e r s , wa te r f a l l s , lake s an d ho t an d col d 
s p r i n g s . Th e coas ta l scener y ha s man y goo d swimmin g beache s an d i s fringe d 
with palm s an d lus h t rop ica l vegeta t ion . 

1 .  Valu e an d Exten t o f th e Tour i s t Indust r y 

Dominica 's tour i s t indust r y i s s t i l l ve r y young , bu t ther e i s a 
cons iderable potent ia l whic h remain s t o b e tapped . Th e numbe r o f touris t 
a r r i v a l s ha s bee n r i s in g rap id ly , havin g double d fro m 7,20 0 i n 196 7 t o 14,40 0 
in 1971 . (Se e Tabl e 1) . 

Approximately 8 5 p e r cen t o f th e v i s i t o r s a r r i v e b y a i r an d th e 
majority com e fro m Nort h Americ a an d o the r Caribbea n c o u n t r i e s . 

Dominica i s s e rve d dail y b y bot h Leewar d Is land s Ai r T r a n s p o r t 
and Ca r iba i r fro m th e o the r i s land s i n th e Car ibbean , an d b y Br i t i s h Wes t 
Indian Airway s fro m Ne w Yor k an d Miam i throug h connection s a t e i the r 
Antigua o r Ba rbados ; b y B . O . A . C . fro m London , Bermud a an d Ne w York , 
by Ai r Canad a fro m Montrea l an d Toront o wit h s imila r connect ions . 

2. Officia l Promotiona l Organisa t io n 

T h e r e i s a  Tour i s t Boar d supporte d b y th e Governmen t t o th e 
extent o f $  12,00 0 E C i n 1968 . Developmen t plan s envisag e a n offic e an d 
recept ion buildin g cost in g $ 4 0 , 0 0 0 an d a n annua l expenditur e o n promotio n o f 
$ 2 5 , 0 0 0 . 

3. In te rna l an d In f r a s t ruc tu ra l Organisa t io n 

T h e r e a r e abou t 22 0 f i r s t - c l a s s hote l bed s availabl e i n th e hotel s 
ca ter ing fo r t ou r i s t s an d som e 6 0 f i r s t - c l a s s gues t hous e bed s (1971) . 
There i s a n a i r p o r t o f adequat e s tandar d fo r th e recept io n o f Avr o 74 8 typ e 
a i r c r a f t . 

4 . Governmen t Par t i c ipa t io n 

(i) Ownershi p o r s h a r e s i n ho t e l s : 
470 Governmen t s h a r e s value d a t $ 4 6 , 9 9 6 E C i n th e For t 
Young Hotel . 

(ii) F inancia l a s s i s t a nc e specificall y avai labl e ( e . g . loan s an d 
g u a r a n t e e s ) : 
None. 
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( i i i ) Income ta x an d othe r concession s o n hote l income : 
The Developmen t Incentive s Ordinanc e provide s 
for th e grantin g o f certai n relie f fro m incom e ta x 
to companie s i n developmen t enterprise s whic h 
include th e constructio n e tc . o f hotel s an d othe r 
tourist accommodation . 

(iv) impor t dut y concession s o n materia l an d equip -
ment fo r hote l o r othe r touris t construction : 
The Hotel s Ordinanc e provide s fo r th e importatio n 
of certai n buildin g material s an d art icle s o f hote l 
equipment fre e fro m custom s duties . 

(v) Provisio n o f publi c fund s fo r publicit y purposes : 
See Sectio n 2  above . 

(vi) Governmen t expenditur e o n infrastructur e : 
Government participate s indirectl y b y th e provisio n 
of roads , airport s an d th e installatio n o f 
electricity an d water . 

5. Actio n Take n Durin g th e Curren t Yea r 

Not availabl e a t tim e o f publication . 

6. Futur e Plan s fo r th e Touris t Industr y 

As th e touris t industr y begin s t o assum e growin g significanc e 
for Dominica , th e outloo k wil l inevitabl y becom e mor e progressive . Th e 
Government i s no t unmindfu l o f th e manne r i n whic h th e potentia l fo r touris m 
is highlighte d i n th e Tripart i t e Economi c Surve y o f th e Easter n Caribbea n 
Te r r i t o r i e s . However , an y comprehensiv e proposa l fo r overal l developmen t 
in Dominic a await s specifi c an d detaile d studie s o f th e existin g possibilities . 
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Grenada 

The tou r i s t indust r y i n Grenad a i s i n i t s infanc y bu t r e a l potentia l 
for th e indus t r y l i e s i n th e developmen t o f Car r i aco u i n th e Grenad ines . 
With i t s p leas in g c l imate , excel len t b e a c h e s , a t t r ac t iv e scener y an d consid -
e rab le potent ia l fo r th e developmen t o f yachtin g faci l i t ie s th e p rospec t s fo r 
the tour i s t indus t r y a r e goo d a s soo n a s th e a i r s t r i p , a t p r e sen t planned , i s 
bui l t . 

Grenada continue s t o b e on e o f th e yachtin g cen t r e s o f th e Eas t e r n 
Car ibbean , an d th e we l l - e s t ab l i she d Yach t Regat ta s continu e t o a t t r ac t 
yachtsmen fro m al l ove r th e wor ld . 

1 . Valu e an d Exten t o f th e Tour i s t Indust r y 

The numbe r o f v i s i t o r s t o Grenada , show n i n Tabl e 1 , include s 
c r u i s e - s h i p p a s s e n g e r s . Normall y thes e woul d no t b e include d a s th e 
p a s s e n g e r s usual l y remai n unde r twenty-fou r h o u r s , howeve r a s sepa ra t e 
f igures a r e no t ava i l ab le , thes e s h o r t - s t a y v i s i t o r s hav e bee n included . A 
l a rge propor t io n o f th e v i s i t o r s t o Grenad a com e b y a i r fro m th e Unite d 
S t a t e s , Canad a an d Br i t a in , an d the i r averag e lengt h o f sta y i s 10 . 4 d a y s . 

The numbe r o f v i s i t o r s ha s r i s e n appreciabl y i n r ecen t y e a r s a s 
has th e amoun t o f foreig n exchang e ea rne d fro m tour i sm , whic h ha s inc rease d 
from E C $ 16 . 3 millio n i n 196 8 t o E C $ 25 . 7 millio n i n 197 1 ( se e Tabl e 2) . 

Grenada i s s e rve d b y Leewar d Is land s Ai r T r a n s p o r t fro m Puer t o 
Rico throug h th e Leewar d an d Windwar d I s l a n d s , Tr in ida d an d Tobago ; b y 
Car iba i r fro m P u e r t o Rico ; b y B . W . I . A . fro m Ne w Yor k an d Miami ; 
B . O . A . C . fro m London , Bermud a an d Ne w York , an d b y Ai r Canad a fro m 
Montrea l an d Toront o wit h connection s a t Barbado s o r Tr in idad . Th e flyin g 
time fro m Barbado s o r Tr in ida d i s 3 5 o r 4 5 minute s b y LIA T o r C a r i b a i r . 

Limited p a s s e n g e r s e rv i ce s b y se a a r e availabl e fro m London , 
New York , Miam i an d Mont rea l . Wes t Indie s shippin g se rv i ce s cal l a t 
Grenada for tnight ly . 

2 . Officia l Promotiona l Organisa t io n 

T h e r e i s a  smal l Tour i s t Boar d bu t thi s i s use d pr imari l y fo r 
tour i s t promotio n suc h a s adver t i s ing , publ ic i ty , e t c . 

3 . In te rna l an d ln f r a s t ruc tu ra l Organisa t io n 

In 196 8 t he r e w e r e nin e r e s o r t hotel s i n Grenada , th e l a rges t ha d 
60 rooms , an d o the r s range d fro m 1 2 t o 3 0 rooms . Mos t o f the m wer e owner -
managed. Sinc e then , addit iona l tou r i s t accommodatio n ha s bee n constructe d 
( see Sect io n 5) . Th e ave rag e occupanc y r a t e , est imate d recen t ly , wa s 
between 55 % and 60% , whic h i s quit e hig h b y Car ibbea n s t a n d a r d s . 
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4. G o v e r n m e n t P a r t i c i p a t i o n 

( i ) O w n e r s h i p o r s h a r e s i n h o t e l s : 

N o n e . 

( i i ) F i n a n c i a l a s s i s t a n c e s p e c i f i c a l l y a v a i l a b l e ( e . g . l o a n s an d 
g u a r a n t e e s ) : 
N o n e . 

( i i i ) Incom e t a x an d o t h e r c o n c e s s i o n s o n h o t e l i n c o m e : 
Re l i e f i n r e s p e c t o f c u s t o m s d u t i e s , i ncom e ta x an d r e a l 
p r o p e r t y t a x i s g r a n t e d t o p e r s o n s wh o e x p e n d money s upo n 
c o n s t r u c t i o n an d equ ipmen t o f h o t e l s u n d e r t h e H o t e l s Ai d 
O r d i n a n c e . 

( iv) I m p o r t du t y c o n c e s s i o n s o n m a t e r i a l an d equ ipmen t f o r 
h o t e l s o r o t h e r t o u r i s t c o n s t r u c t i o n : 

S e e ( i i i ) a b o v e . 

(v) P r o v i s i o n o f p u b l i c fund s fo r p u b l i c i t y p u r p o s e s : 

T h e T o u r i s t B o a r d i s g r a n t e d a p p r o x i m a t e l y $ 3 5 , 0 0 0 p e r 
annum b y t h e G o v e r n m e n t , p a r t o f w h i c h i s u s e d fo r 
p r o m o t i o n a l p u r p o s e s . 

(v i ) G o v e r n m e n t e x p e n d i t u r e o n i n f r a s t r u c t u r e : 
G o v e r n m e n t p a r t i c i p a t e s i n d i r e c t l y b y th e p r o v i s i o n o f r o a d s 
e t c . ,  an d th e i n s t a l l a t i o n o f e l e c t r i c i t y an d o t h e r s e r v i c e s . 

5 . A c t i o n T a k e n D u r i n g th e C u r r e n t Y e a r 

In a d d i t i o n t o c o n s i d e r a b l e i n c r e a s e s i n th e c o n s t r u c t i o n o f 
c o t t a g e s an d a p a r t m e n t s , t h r e e ne w e s t a b l i s h m e n t s h a v e a d d e d 3 8 r o o m s t o 
the t o u r i s t a c c o m m o d a t i o n p l a n t -  t h e Hami l to n In n i n S t . G e o r g e ' s , P l a i n v i e w 
G u e s t H o u s e i n S t . A n d r e w ' s an d th e S e c r e t H a r b o u r r e s o r t h o t e l a t L ' A n c e 
Aux E p i n e s . S p i c e I s l a n d In n h a s a l s o a d d e d a  f u r t h e r 1 0 s u i t e s comple t e 
w i th i n d i v i d u a l min i swimmin g p o o l s . 

S e v e r a l ne w r e s t a u r a n t s w e r e a l s o o p e n e d an d t h e r e a r e no w 
s p e c i a l i s e d e a t i n g p l a c e s c a t e r i n g fo r v a r i o u s n a t i o n a l i t i e s an d t a s t e s 
i n c l u d i n g C h i n e s e , I t a l i a n an d l o c a l r e f r e s h m e n t c e n t r e s i n a d d i t i o n t o t h e 
u s u a l N o r t h A m e r i c a n an d E u r o p e a n c u i s i n e , w h i l e a  q u a i n t l i t t l e F r e n c h 
r e s t a u r a n t h a s o p e n e d a t S t . G e o r g e ' s . 

T h e deman d fo r a f t e r - d i n n e r e n t e r t a i n m e n t i s no w p r o v i d e d fo r b y 
s e v e r a l a t t r a c t i v e d i s c o t h e q u e s o f f e r in g e v e n i n g e n t e r t a i n m e n t . 

P r o m o t i o n -
In i t s e f f o r t s t o p r o m o t e th e t o u r i s t i n d u s t r y , t h e G o v e r n m e n t 

e s t a b l i s h e d t h e S t a t e ' s f i r s t o v e r s e a s T o u r i s t I n f o r m a t i o n Offic e i n Ne w Y o r k 
w h i c h h a s b e e n e f f ec t i ve l y c h a n n e l l i n g b o t h i n d i v i d u a l an d g r o u p b u s i n e s s t o 
G r e n a d a . 

6. F u t u r e P l a n s fo r th e T o u r i s t I n d u s t r y 

Not a v a i l a b l e a t t im e o f p u b l i c a t i o n . 
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Guyana 

Guyana 's t ou r i s t potent ia l l i e s i n i t s access ib i l i t y t o o the r 
count r ies i n Sout h an d Nort h Amer ica , i t s equabl e climat e wit h sub- t ropica l 
t empera tu re s an d i t s beache s an d sceni c i n t e r i o r , includin g th e Kaieteu r 
F a l l s . 

1 .  Valu e an d Exten t o f th e Tour i s t Industr y 

The numbe r o f t ou r i s t s a r r iv in g i n Guyan a show n i n Tabl e 1 , 
excludes in t rans i t p a s s e n g e r s ; thes e hav e bee n subs tan t ia l , r i s in g fro m 
25,000 i n 196 8 an d 196 9 t o 28,00 0 i n 197 0 an d 30,00 0 i n 1971 . Althoug h th e 
number o f actua l t ou r i s t s ha s als o r i s e n steadi l y b y jus t ove r 2 ,00 0 pe r 
annum sinc e 1968 , an d foreig n exchang e r ece ip t s fro m touris m hav e 
inc reased b y abou t W . I . $ 0 . 5 millio n p e r annum , n e v e r t h e l e s s , th e cont r i -
bution mad e b y thes e r ece ip t s t o tota l foreig n exchang e earn ing s ha s falle n 
slightly sinc e 1968 . 

2 . Officia l Promotiona l Organisa t io n 

The officia l promotiona l touris m organisa t io n i s th e Guyan a 
Development Corpora t ion . Th e Tour i s t Developmen t Committe e (unde r th e 
jur i sd ic t ion o f th e Minis t r y o f T r a d e , an d th e Guyan a Developmen t Corpor -
ation -  a  subs id ia r y o f th e Guyan a Stat e Corporat ion ) r e p r e s e n t s bot h th e 
Government an d th e p r iva t e sec to r o f th e indus t ry . 

Government ' s Tour is m Po l i cy : 

(a) T o fos t e r , promot e an d develo p th e tour i s t indust r y a s 
an ins t rumen t fo r th e economi c advancemen t o f th e peopl e 
of Guyana ; 

(b) t o encourag e Guyanes e an d fore igner s t o kno w Guyan a 
and t o apprec ia t e i t s r e s o u r c e s b y spendin g the i r holiday s 
at p l ace s o f i n t e r e s t withi n Guyana ; 

(c) t o s u r v e y , identif y an d develo p h i s to r ica l s i t e s , monu -
ments an d ob jec t s , an d t o r ecogn i s e the i r importanc e 
and valu e a s tour i s t a t t r a c t i ons ; 

(d) t o fos te r an d promot e suc h appropr ia t e cul tura l an d 
national ac t iv i t ie s a s ma y a t t r ac t t ou r i s t s t o th e 
country ; 

(e) t o encourag e thos e i n d u s t r i e s , s e rv ice s an d agr icu l tura l 
pu r su i t s whic h ca n contr ibut e t o th e developmen t o f 
tour ism; 
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(f) t o t r a i n th e peopl e i n th e ski l l s r equ i r e d fo r th e 
development o f tour ism ; 

(g) t o encourag e th e pr iva t e sec to r b y appropr ia t e fisca l 
and o the r means , s o tha t i t ma y mak e th e maximu m 
contribution t o th e developmen t o f th e indus t ry ; an d 

(h) t o par t i c ipa t e i n regiona l an d in ternat iona l programme s 
for th e promotio n o f th e tour i s t i ndus t ry . 

3 . In te rna l an d In f ras t ruc tu ra l Organisa t io n 

T r a n s p o r t : 
Guyana Airway s Corporat io n an d a  numbe r o f p r iva t e tour s 

agencies ope ra t e o rgan i se d tour s t o tou r i s t s i t e s . Th e Governmen t opera te s 
up - to -da t e moto r t r a n s p o r t s e r v i c e s o n th e 6 9 mil e Eas t Coas t Demerar a 
roadway linkin g th e count y o f Demera r a an d th e count y o f B e r b i c e . A  publi c 
Motor T r a n s p o r t Corpora t io n ha s bee n es tab l i she d b y th e Government . Thi s 
Corporat ion provide s a  ve r y hig h s tandar d o f se rv ic e t o al l i t s u s e r s . 

Roads : 
The capi ta l Georgetow n i s no w linke d wit h th e minin g tow n o f 

Linden (formerl y know n a s Mackenzie ) b y a  5 0 mil e moder n highway , fro m 
Soesdyke , E a s t Ban k D e m e r a r a . 

Another importan t roa d (approx . 25 0 miles ) i s no w unde r con -
s t ruc t ion throug h self-hel p methods . Thi s roa d wil l connec t Georgetow n wit h 
the b o r d e r cat t le- tow n Lethem , i n th e Rupunun i Di s t r i c t o n th e Braz i l ia n 
b o r d e r . Mos t o f th e coun t ry ' s coas ta l r oad s hav e bee n r e - s u r f a c e d t o 
accommodate moto r t r a n s p o r t v e h i c l e s . 

4 . Governmen t Par t i c ipa t io n 

(i) Ownershi p o r s h a r e s i n ho t e l s : 
All hotel s a r e p r iva te l y owned . However , a  109-roo m 
hotel costin g $ 5 millio n ha s bee n complete d a t Kingston , 
Georgetown an d th e Governmen t ha s a  5  p e r cen t equit y 
of th e hote l company . Th e Governmen t i s r e p r e s e n t e d o n 
the Boar d o f D i r e c t o r s . 

(ii) F inancia l a s s i s t a n c e specificall y avai labl e ( e . g . loan s 
and g u a r a n t e e s ) : 
Not avai labl e a t tim e o f publ icat ion . 

(iii) Incom e ta x an d o the r concess ion s o n hote l income : 
The Hote l Developmen t Law , p a r t o f th e Indus t r ia l 
Development Law , allow s ce r ta i n ta x concess ion s o n 
hotel income . 

(iv) Impor t dut y concess ion s o n mater ia l an d equipmen t fo r 
hotel o r o the r tour i s t cons t ruc t ion : 
The sam e la w g ran t s dut y concess ion s o n n e c e s s a r y 
a r t i c l e s fo r const ruct io n o f h o t e l s . 
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(v) Prov i s io n o f publi c fund s fo r publicit y p u r p o s e s : 
Not avai labl e a t tim e o f publ icat ion . 

(vi) Governmen t expenditur e o n i n f r a s t r u c t u r e : 
A budge t o f $ 1 . 1 millio n wa s al locate d t o th e tour i s t 
indus t ry developmen t durin g Guyana ' s 7 -yea r pla n 
period (1966-1972) . 

5. Actio n Take n Durin g 197 0 ( la tes t informatio n available ) 

A fiv e millio n dol la r ( $5m. ) tour i s t hote l wa s es tabl ishe d i n 
Georgetown a t th e en d o f 1969 . Th e in t e rna t iona l - c l a s s hote l -  Pegasu s -
has ove r 10 0 r o o m s . Man y hotel s an d gues t house s throughou t th e countr y 
a r e engage d i n a  programm e o f expansion . 

A holida y cam p si t e wa s es tabl i she d i n th e Timehr i a r e a , som e 
25 mile s fro m Georgetown . Thi s ha s prove d t o b e popula r fo r weeken d 
p i cn i c s . 

An a i r s t r i p , t o accommodat e ligh t a r i c r a f t , wa s lai d dow n o n th e 
Kaieteur Top , an d Guyan a Airway s Corporat io n opera te d one-da y weekl y 
excurs ions int o th e a r e a . A  b lue-pr in t fo r th e developmen t o f Kaieteu r To p 
is no w o n th e drawin g boa rd . 

6. F u t u r e P l an s fo r th e Indust r y 

Fifteen beaut y spot s i n var iou s p a r t s o f th e countr y hav e bee n 
identified b y th e Guyan a Developmen t Corporat io n fo r th e establishmen t o f 
tour i s t amenit ie s an d fac i l i t i e s . I t i s est imate d tha t th e fixe d cos t fo r th e 
development o f thes e beaut y spot s wil l amoun t t o approximatel y $ 1 million . 

Government i s favourabl y dispose d t o th e join t par t ic ipat io n 
(Government an d pr iva t e en t e rp r i s e ) i n th e developmen t an d promotio n o f 
the tour i s t i ndus t ry . 
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Jamaica 

Jamaica 's tour i s t potentia l l ie s i n i t s read y access ib i l i t y t o bot h 
North an d Sout h Amer ica , i t s man y na tu ra l endowment s suc h a s beaches , 
scenic i n t e r i o r includin g t rop ica l plantat ion s an d mountains , an d i t s t ropical , 
though equabl e ,  c l imate . 

1 . Valu e an d Exten t o f th e Tour i s t Indus t r y 

The numbe r o f t ou r i s t s vis i t in g Jamaic a i s show n i n Tabl e 1 , 
p.(xiv). However , thes e f igure s includ e arme d force s personne l o n shor e 
l eave ; excludin g t h e s e , th e numbe r o f tou r i s t s fo r th e fou r y e a r s w e r e : 
1 9 6 8 - 3 5 2 , 4 8 1 ; 1 9 6 9 - 3 7 4 , 3 0 6 ; 1 9 7 0 - 3 9 5 , 3 6 9 an d 197 1 -  425 ,689 . 
The tou r i s t s cam e mainl y fro m th e Unite d S ta te s o f America , Canad a an d 
Br i t a in . 

Fore ign exchang e r ece ip t s fro m touris m hav e r i s e n steadil y fro m 
J $ 7 3 . 2 millio n i n 196 8 t o J $ 9 0 . 8 millio n i n 1971 . Thi s r e p r e s e n t s a  massiv e 
19 p e r cen t o f th e count ry ' s tota l foreig n exchang e e a r n i n g s . (Se e Tabl e 2 , 
p (  xv)) Tour is m i s th e secon d l a rge s t e a r n e r o f foreig n exchange . I t 
r anks af te r bauxit e an d alumina , havin g exceede d suga r s inc e 1965 . 

2 . Officia l Promotiona l Organisa t io n 

The Jamaic a Tour i s t Boar d i s a  s ta tu tor y bod y es tabl i she d an d 
maintained b y Governmen t funds . Th e Jamaic a Tou r i s t Boar d La w provide s 
for a  maximu m of . eight an d a  minimu m o f fiv e member s t o b e d i rec t l y 
appointed b y Government , no t fo r th e r ep re sen t a t i o n o f sect iona l i n t e r e s t s , 
but o n th e bas i s o f the i r knowledg e o f th e tour i s t i ndus t ry . 

The p re sen t compositio n o f th e Boar d i s th e D i r ec to r (Chairman ) 
and Ass i s t an t D i r e c t o r o f Tour i sm , th e D i r ec to r o f Market in g o f th e Board , 
the B o a r d ' s Nort h Coas t Genera l Manager , a  representa t ive , o f th e Minis t r y 
of Indust r y an d Tour is m an d th e Executiv e D i r e c t o r o f th e Jamaic a Indust r ia l 
Development Corpora t ion . T h e r e i s a ls o a  full-tim e S e c r e t a r y . Th e Board ' s 
sa les office s a r e s i tuate d i n Ne w York , Washington , Chicago , Miami , Lo s 
Ange les , Sa n F r a n c i s c o , Toron to , Montrea l an d London . Th e Sa le s Sectio n 
within th e Boar d als o work s throug h a n adver t i s in g fir m wit h office s i n Ne w 
York , Lo s Angele s an d Londo n fo r promotiona l p u r p o s e s . I t als o work s wit h 
t r ave l agent s an d throug h commercia l e n t e r p r i s e s i n th e Unite d S t a t e s , 
Canada an d Bri ta i n an d i s heavil y involve d i n encouragin g grou p t rave l t o th e 
i s l and . 

I ts Publ i c Relation s Departmen t maintain s a  flo w o f informatio n 
through va r iou s media : p r e s s , rad i o an d te levis io n i n th e Unite d S t a t e s , 
Canada an d Br i t a in . 
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The Boar d work s i n c los e l ia iso n wit h organisa t ion s fro m th e 
p r iva te s ec to r o f th e indus t r y i n Jamaica . I t r e p r e s e n t s Jamaic a a t i n t e r -
national an d reg iona l tour i s t conference s and , i n co-opera t io n wit h o the r 
nat ional t ou r i s t o rgan isa t ion s i n th e a r e a , i s i n t e re s t e d i n developin g th e 
region a s a  whole . 

3 . In te rna l an d In f r a s t ruc tu ra l Organisa t io n 

The Jamaic a Hote l an d Tour i s t Associa t io n r e p r e s e n t s mos t o f th e 
hotel i n t e r e s t s i n th e pr iva t e s e c t o r . 

The Jamaic a Associat io n o f Vil la s an d Apartment s r e p r e s e n t s th e 
majority o f th e owner s o f r e s o r t cot tage s an d tour i s t apartmen t homes . Clos e 
l ia ison i s maintaine d wit h th e Tour i s t Boar d b y bot h thes e o rgan i sa t ions . 

Jamaica Ai r S e r v i c e s ope ra t e s an d promote s fl ight s betwee n al l 
major r e s o r t a r e a s i n th e i s land , whil e th e "U-Dr ive " Associat io n r e p r e s e n t s 
the firm s engage d i n rent in g c a r s t o t o u r i s t s . 

4 . Governmen t Par t i c ipa t io n 

(i) Ownershi p o r s h a r e s i n ho t e l s : 
Apar t fro m th e Shera to n Kingsto n an d th e Och o Rio s Hilto n 
in whic h Governmen t corpora t ion s hav e i n t e r e s t s , al l th e 
hotels a r e pr iva te l y owned . 

(ii) F inanc ia l a s s i s t a n c e specificall y avai labl e ( e . g . loan s an d 
g u a r a n t e e s ) : 
Government i s p r e p a r e d t o cons ide r , subjec t t o cer ta i n con -
d i t ions , th e guaranteein g o f loan s u p t o two- th i rd s o f th e 
total c o s t , includin g land , o f hotel s wit h no t l e s s tha n 35 0 
rooms , whic h ma y b e specificall y dec la re d a s conventio n 
h o t e l s . Th e Jamaic a Developmen t Ban k wil l a ls o offe r 
medium-term loan s fo r hote l s an d o the r type s o f tour i s t 
developments . 

(iii) Incom e ta x an d o the r concess ion s o n hote l income : 
The Hotel s (Incentives ) Act , 196 8 wa s passe d i n Marc h 1968 . 
Under thi s La w approve d hotel s wil l enjo y a n income-tax -
free holida y fro m te n t o fiftee n y e a r s dependin g o n typ e an d 
location o f h o t e l s . Al l conventio n typ e hotel s (minimu m 35 0 
rooms) wil l benefi t fro m th e fiftee n y e a r ta x hol iday . Du e t o 
double taxatio n re l i e f s thi s la w i s especia l l y beneficia l t o 
those count r ie s whic h hav e agreement s wit h Jamaic a fo r th e 
exemption o f the i r c i t izen s fro m doubl e taxat ion . 
The Resor t Cottage s (Incentives ) Ac t wa s pas se d i n 
November 1971 . "Unde r thi s Ac t approve d r e s o r t cottage s 
will ge t a n incom e ta x holida y o f seve n y e a r s . 

(iv) Impor t dut y concess ion s o n ma te r i a l an d equipmen t fo r 
hotel o r o the r tou r i s t cons t ruc t ion : 
Under th e Hotel s (Incentives ) Ac t 1968 , almos t al l buildin g 
ma te r i a l s an d mos t item s o f equipmen t fo r ne w hotel s o r 
extensions t o ol d hotel s (o f 1 0 room s o r 3 0 pe r cen t o f 
exist ing capaci t y whicheve r i s g r e a t e r ) whic h a r e no t locall y 
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produced an d nee d t o b e imported , ma y b e importe d fre e o f 
duty an d tonnag e t ax . 
Similar benefit s a r e a ls o avai labl e unde r th e Resor t Cottage s 
(Incentives) Ac t 197 1 fo r tw o o r mor e r e s o r t cottage s wit h a n 
aggregate o f te n o r mor e bedroom s locate d i n th e sam e 
d i s t r i c t , vi l lag e o r tow n an d owne d b y th e sam e pe r son , whic h 
a r e approve d a s a  recognise d grou p o f co t t ages . 

(v) P rov i s io n o f publi c fund s fo r publicit y p u r p o s e s : 
The followin g dat a indicat e th e wa y i n whic h publi c fund s 
al located t o th e Jamaic a Tour i s t Boar d an d use d mostl y fo r 
publicity an d promotion , hav e grow n ove r th e las t fe w y e a r s : 
F i s c a l 1967/6 8 (£1 ,132,000 ) J$2 ,264 ,00 0 
F i s c a l 1968/6 9 (£1 ,360,000 ) J$2 ,720 ,00 0 
F i s c a l 1969/7 0 (£1 ,650,000 ) J$3 ,300 ,00 0 
F i s c a l 1970/7 1 (£2 ,150,000 ) J$4 ,300 ,00 0 
F i s c a l 1971/7 2 (£2 ,500 ,000 ) J$5 ,000 ,00 0 

(vi) Governmen t expenditur e o n i n f r a s t r u c t u r e : 
T h e r e ha s bee n substant ia l investmen t i n th e tw o internationa l 
a i r p o r t s a t Kingsto n an d Monteg o Ba y an d wor k i s no w 
proceeding o n th e r econs t ruc t io n o f th e building s an d thei r 
faci l i t ies a t thes e tw o a i r p o r t s t o mak e the m suitabl e fo r th e 
jumbo je t a g e . Additionally , Governmen t ha s buil t tw o a i r -
fields a t Och o Rio s an d P o r t Antoni o an d a  th i r d a t Kingsto n 
to tak e c a r e o f th e need s o f loca l a i r t raf f ic . Thre e othe r 
a i r s t r i p s a r e planne d fo r Blac k Rive r i n th e south-wes t an d 
for Brac o an d Luce a i n th e n o r t h - w e s t . 

Considerable expendi tur e ha s bee n under take n i n th e improvemen t 
of road s i n th e tour i s t a r e a s an d encouragemen t ha s bee n give n t o 
p r iva te e n t e r p r i s e s fo r th e buildin g o f ne w dock s fo r s h i p s . Th e 
Government ha s buil t a  c r u i s e - s h i p p ie r an d anc i l l a r y facil i t ie s 
to provid e be t t e r a c c e s s t o th e developin g a r e a o f P o r t Antonio . 

5 . Actio n Take n Durin g th e Cur ren t Yea r 

As indicate d e a r l i e r , th e Resor t Cottage s (Incentives ) Ac t 197 1 
was p a s s e d . 

The Planning , Resea rc h an d S ta t i s t i c s Departmen t conducte d a 
survey t o fil l gap s i n avai labl e s t a t i s t i ca l dat a o n th e typ e o f tou r i s t wh o 
vis i t Jamaica , wha t mad e the m vis i t Jamaic a an d wha t the y lik e an d disl ik e 
about Jamaica . 

New market in g programme s wer e launched . Th e succes s o f th e 
programmes ca n b e see n i n th e 16 . 2 p e r cen t i n c r e a s e ove r 197 0 fo r v i s i to r s 
staying on e nigh t an d longe r i n Jamaic a durin g 1971 . 

The Specia l P r o j e c t s Departmen t extende d i t s programm e fo r 
providing ne w v i s i to r a t t r ac t ion s t o includ e Och o Rio s i n additio n t o Monteg o 
Bay . 
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6 . Fu tu re P l an s fo r th e Indust r y 

The continuin g ai m o f th e Jamaic a Tour i s t Boar d i s t o inc reas e 
the numbe r o f v i s i t o r s t o th e i s l and . Th e numbe r o f v i s i t o r s requ i r in g be d 
accommodation r o s e b y 16 . 2 p e r cen t i n 197 1 whil e th e numbe r o f room s 
offered fo r v i s i to r accommodatio n wen t u p b y 15. 7 p e r cent . A s th e lengt h 
of sta y wa s unchanged , hote l occupanc y r o s e marginal l y abov e 1970 . Wit h 
the hig h r a t e o f growt h o f v i s i to r accommodatio n ove r th e pas t th re e y e a r s , 
and th e numbe r o f room s planne d fo r th e nex t t h re e y e a r s , i t i s importan t t o 
maintain a  re la t ive l y hig h growt h i n v i s i to r t raf f ic . 
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Montserrat * 

Mont se r r a t p o s s e s s e s a  sunny , invigoratin g an d equitabl e climate . 
I ts lus h t rop ica l vegeta t ion , i t s unmatchabl e sceni c beauty , i t s p ic turesqu e 
and enchantin g l a n d s c a p e s , i t s peac e an d tranquil i t y an d th e char m an d 
f r iendl iness o f i t s hospitabl e peopl e mak e i t a n idea l tour is t r e s o r t . Amon g 
o ther a t t r ac t ion s a r e boilin g spr ing s a t th e Souf r i e r e , r e l i c s an d romanti c 
towers an d chimney s o f ol d suga r mi l l s , th e Grea t Alp s Waterfa l l , a  f i r s t 
c l a s s 9-hol e gol f c o u r s e , an d faci l i t ie s fo r t enn i s , fishing , sail in g an d 
mounta ineer ing. 

The Mon t se r r a t Nationa l T r u s t consti tute d unde r th e Montse r ra t 
National T r u s t Ord inance , 1969 , ha s bee n activel y engage d i n th e p r e s e r -
vation o f p lace s o f h i s to r i c an d a r ch i t ec tu r a l i n t e r e s t an d o f na tura l beauty , 
all o f whic h provid e adde d a t t rac t ion s fo r th e v i s i t o r . 

1. Valu e an d Exten t o f th e Tour i s t Industr y 

Tour i s t a r r i v a l s a r e est imate d t o hav e show n a  marke d inc rea s e 
in r ecen t y e a r s ( se e Tabl e 1 ) an d i t seem s likel y tha t foreig n exchang e 
earn ings hav e als o r i s e n . 

Mon t se r r a t i s se rve d b y B . W . I . A . ,  B . O . A . C . , PANAM , an d 
Air Canad a fro m Ne w York , Miami , Toron to , Montrea l an d Londo n throug h 
connections wit h Leewar d Is land s Ai r T r a n s p o r t a t Antigua . I t i s a ls o 
linked wit h th e o the r Caribbea n i s land s b y LIA T whic h opera te s tw o regu la r 
scheduled flight s t o an d fro m Mont se r r a t da i ly . 

2. Officia l Promotiona l Organisa t io n 

The Tour i s t Board , whic h i s th e officia l tour i s t organisa t ion , i s 
a voluntar y o rgan i sa t ion . Th e member s a r e appointe d b y th e Governmen t o n 
the bas i s o f the i r knowledg e o f an d i n t e r e s t i n th e tour i s t i ndus t ry . Th e 
Board ope ra t e s a n offic e an d informatio n se rv ic e wit h a  full-tim e pai d 
S e c r e t a r y i n Plymouth . It s ac t iv i t ie s includ e dis t r ibut io n o f informatio n 
f o l d e r s , publicit y an d promotiona l t o u r s , co-opera t io n wit h photographi c 
g r o u p s , t r ave l w r i t e r s , f ree lanc e journa l i s t s an d t rave l agen t s . Th e Boar d 
is a  membe r o f th e Car ibbea n T rave l Associat io n an d o f th e Associat io n o f 
Tou r i s t Board s o f th e E a s t e r n Car ibbean , a n organisa t io n whic h opera te s 
offices i n Br i t a in , Canad a an d th e Unite d S t a t e s . 

* Informatio n la rge l y unrev i se d sinc e Decembe r 197 0 edit ion , a s furthe r 
information wa s no t avai labl e a t tim e o f publ icat ion . 
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3 . In terna l an d In f ras t ruc tu ra l Organisat io n 

The a i r l i n e s , shippin g l i n e s , Tax i D r i v e r s Associat io n an d hotel s 
a r e r e p r e s e n t e d o n th e Tour i s t Boa rd . T h e r e a r e 5  classif ie d hotel s (2 8 
single co t t ages , 1 5 doubl e co t t ages , 3 8 doubl e rooms , 2 0 singl e rooms , 5  self -
contained sufficienc y uni t s an d 3  gues t houses ) . Furn i she d house s an d 
cot tages wit h moder n ins ta l la t ion s an d furnishing s a r c a ls o availabl e fo r r en ta l . 

4 . Governmen t Par t i c ipa t io n 

(i) Ownershi p o r s h a r e s i n h o t e l s : 
None . 

(ii) F inanc ia l a s s i s t a nc e specif ical l y avai labl e ( e . g . 
loans o r gua ran t ee s ) : 
None . 

(iii) Incom e ta x an d othe r concess ion s o n hote l income : 
Under th e Hotel s Ai d Ord inance , 1954 , provis io n 
is mad e fo r exemptio n fro m Custom s Dut y o n con -
s t ruc t ion mate r i a l s an d equipmen t an d allow s fo r 
tax exemptio n fo r th e f i r s t fiv e y e a r s an d fo r 
wri te-off o f capi ta l expendi tur e agains t profi t s i n 
any 5  o f th e succeedin g 8  y e a r s . 

(iv) Impor t dut y concess ion s o n mate r ia l s an d equipmen t 
for hote l o r o the r tou r i s t cons t ruc t ion : 
The Developmen t Incent ive s Ord inance , 1964- , a ls o 
encourages th e es tabl ishment , conduc t an d expansio n 
of an y developmen t e n t e r p r i s e i n th e T e r r i t o r y , b y 
providing exemptio n fro m Custom s Dut y o n a r t i c l e s 
imported fo r th e cons t ruc t ion , a l t e ra t ion , r econ -
s t ruc t ion o r extensio n o f th e developmen t p remise s 
or th e equipmen t fo r suc h p r e m i s e s . I t a ls o g ran t s 
exemption fro m Incom e Ta x o r Compan y Ta x fo r a 
per iod o f 7  y e a r s . 

(v) P rov i s io n o f publi c fund s fo r publicit y p u r p o s e s : 
Government f inance s th e Tour i s t Advisor y Boar d 
which i s r e spons ib l e fo r promotiona l publici ty . 
To boos t promotiona l publicit y i n th e fiel d o f 
tour ism th e su m o f $30 ,00 0 wa s provide d fo r 
1971 . 

(vi) Governmen t expendi tur e o n in f ra s t ruc tu r e : 
The onl y a i r s t r i p ha s r ecen t l y bee n r e s u r f a c e d , 
widened an d lengthene d t o provid e adequat e 
accommodation fo r th e Avr o 748  an d l a r g e r a i r -
c ra f t . 

A r ev i se d stud y o f a  projec t t o provid e dee p wa t e r 
ber th ing t o faci l i tat e c r u i s e ship s an d a n accompany -
ing yach t marin a t o affor d she l t e r t o p l ea su r e craf t 
and yacht s i s i n th e advance d s t a g e s . O n th e 
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completion o f thi s stud y i t i s expecte d tha t fund s 
will becom e avai labl e fo r th e p ro jec t . A  Roa d 
Development Programm e includin g a c c e s s road s 
and th e openin g o f ne w a r e a s fo r th e deligh t o f 
t ou r i s t s i s i n p r o g r e s s . A  wa te r developmen t 
scheme bega n i n Apri l 197 0 an d a n e lec t r ic i t y 
supply i s provide d throughou t th e i s land . 

5 . Actio n Take n Durin g th e Cur ren t Yea r 

See Sect io n 4  (vi ) above . 

6 . Fu tu r e P lan s fo r th e Indus t r y (a s a t December , 1970 ) 

The Governmen t i s expectin g t o obtai n th i s y e a r th e s e r v i c e s o f a n 
adv i se r unde r th e Br i t i s h Governmen t Technica l Ass i s tanc e Schem e t o a s s i s t 
in th e p repa ra t io n o f a  comprehensiv e pla n fo r th e promotio n o f touris m an d 
to giv e n e c e s s a r y t ra in in g t o th e S e c r e t a r y o f th e Tour i s t Board . 

The immediat e ai m i s : 

(a) t o expan d an d upgrad e hote l accommodatio n an d 
anc i l l a ry s e r v i c e s ; 

(b) t o a c c e l e r a t e th e p r e se rva t i o n an d enhancemen t 
of p lace s o f h i s to r i c an d sceni c i n t e r e s t ; 

(c) t o in t roduc e suc h o the r ac t iv i t ie s a s ma y b e 
conducive o r incidenta l t o th e a t t rac t io n an d 
comfort o f th e hol iday-make r o r t o u r i s t . 
Reorganisa t ion an d reor ien ta t io n o f o v e r s e a s 
publici ty an d adver t i semen t avenue s a r e bein g 
act ively p u r s u e d . 

Dialogue i s goin g o n betwee n Government , C . D . C . an d othe r intereste d 
agencies wit h a  vie w t o buildin g a  condominium . A  suitabl e si t e ha s a l read y 
been e a r m a r k e d . 

98 



St Kitt s -  Nevis -  Anguilla * 

The tour i s t potentia l o f thes e is land s l ie s i n th e si te s o f con -
s iderable h i s to r i ca l i n t e r e s t , pal m fringe d beache s backe d b y mountai n 
peaks an d mile s o f th e fines t whit e san d b e a c h e s . O f al l th e Leewar d an d 
Windward Is land s the y a r e th e n e a r e s t t o Nort h Americ a an d Puer t o Rico , 
which man y v i s i to r s us e a s the i r s ta r t in g point s fo r v i s i t s fur the r sout h 
and e a s t . 

1. Valu e an d Exten t o f th e Tour i s t Industr y 

The numbe r o f tour i s t a r r i v a l s t o S t . Ki t t s -Nevis -Angui l la , 
shown i n Tabl e 1 , include s c r u i s e - s h i p p a s s e n g e r s . Actua l number s 
a r r iv ing i n thes e i s land s hav e no t i nc rease d t o an y grea t exten t ove r th e 
past fiv e y e a r s , althoug h th e estimate d expenditur e b y tour i s t s mor e tha n 
doubled betwee n 196 7 an d 1969 . 

The v i s i t o r s com e mainl y fro m th e Unite d S t a t e s , o the r Caribbea n 
coun t r i e s , Canad a an d Br i t a in , an d the i r averag e lengt h o f sta y i s abou t 9 
d a y s . Th e majorit y a r r i v e b y a i r a s S t . Kitt s -  Nevi s -  Anguill a i s se rve d 
by LIAT , whic h connect s wit h in ternat iona l a i r l i ne s a t Antigu a an d Puer t o 
Rico. Othe r a i r l i ne s whic h se rv e S t . Kitt s a r e Car iba i r whic h opera te s a 
daily schedule , an d Winai r whic h run s si x flight s a  week , an d A . L . M . wit h 
one fligh t weekly . 

2 . Officia l Promotiona l Organisat io n 

T h e r e i s a  Tou r i s t Boar d whos e functio n i s pr imar i l y t o advis e 
Government o n al l a spec t s o f tour i sm . 

3 . In terna l an d In f ra s t ruc tu ra l Organisat io n 

Vis i to r s usual l y sta y a t hotel s whic h opera t e o n th e America n 
Plan ( A . P . ) , i . e . r a t e s includ e al l meals . In  1968 , the r e wer e 21 0 hote l 
rooms i n th e th re e is lan d Sta t e wit h a  tota l o f 38 0 b e d s . 

The Governmen t i s act ivel y par t ic ipat in g i n tour i s t developmen t 
p r o s p e c t s , espec ia l l y a t th e F r i g a t e Ba y developmen t o n th e islan d o f S t . 
K i t t s , whic h i s a  planne d tour i s t an d re s iden t i a l complex . I n addit ion , th e 
Government i s act ivel y concerne d wit h th e const ruct io n o f th e ne w Liamuig a 
Hotel whic h i s expecte d t o b e soo n opera t iona l . 

Information la rge l y unrev i se d sinc e Decembe r 197 0 editio n a s fur the r 
information wa s no t avai labl e a t tim e o f publ icat ion . 

99 

x 



Government Par t ic ipa t io n 

(i) Ownershi p o r s h a r e s i n h o t e l s : 
The Governmen t i s a  majori t y sha reho lde r i n th e 
Liamuiga Hote l an d i s par t ic ipat in g i n th e 
F r i g a t e Ba y complex . 

(ii) F inancia l a s s i s t a n c e specif ical l y avai labl e ( e . g . 
loans an d g u a r a n t e e s ) : 
None . 

(iii) Incom e ta x an d othe r concess ion s o n hote l income : 
Under th e Hote l Ai d Ord inance , a  hote l o f ten 
rooms i s abl e t o impor t al l buildin g mate r ia l s 
and a r t i c l e s o f hote l equipmen t fre e o f custom s 
duty an d p i e r d u e s , an d enjoy s a  ta x holida y fo r 
a per io d o f fiv e y e a r s . A  hote l o f th i r t y room s 
and ove r get s i n additio n t o dut y fre e importatio n 
of buildin g ma te r i a l s an d equipment , a  ta x holida y 
of te n y e a r s . 

(iv) Impor t dut y concess ion s o n mate r ia l s an d equip -
ment fo r hote l o r o the r tou r i s t cons t ruc t ion : 
See (iii ) above . 

(v) P rov i s io n o f publi c fund s fo r publicit y p u r p o s e s : 
A modes t al locat io n i s p rovided . 

(vi) Governmen t expendi tur e o n i n f r a s t r u c t u r e : 
See Sect io n 3  above . 

Action Take n Durin g th e Cur r en t Y e a r . 

Not avai labl e a t tim e o f publ icat ion . 

F u t u r e P lan s fo r th e T o u r i s t Industr y (a s a t December , 1970 ) 

A developmen t pla n ha s r ecen t l y bee n p repa re d whic h inc ludes : 

(a) extensio n o f Golde n Roc k Airpor t t o tak e mediu m 
range je t a i r c r a f t . 

(b) developmen t o f a n 85 0 a c r e es ta t e (Fr iga t e Bay) . 
Golf c o u r s e , ho t e l s , housing , marin a e t c . ,  a r e 
provided for . 

(c) a  roa d t o th e southeas t pen insu la r whic h i s idea l 
for t ou r i s t development . 

(d) wa t e r improvement ; an d 

(e) dee p wa te r h a r b o u r . 
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St Lucia * 

The tour i s t potent ia l o f S t . Luci a l ie s i n i t s super b beache s an d 
fine t ropica l s c e n e r y . 

1. Valu e an d Exten t o f th e Tour i s t Indust r y 

As wit h man y o f th e Car ibbea n i s l a n d s , ther e ha s bee n a  stron g 
growth i n tour i s t traffi c i n r ecen t y e a r s , i n fact , tour i s t number s double d 
between 196 7 an d 197 1 t o r e a c h 33 ,200 . Th e majorit y o f v i s i t o r s cam e fro m 
other Wes t India n c o u n t r i e s , th e Unite d S t a t e s , Br i t a i n an d Canad a an d mos t 
a r r ive b y a i r . B r i t i s h Wes t Indi a Airway s and /o r Leewar d Island s Ai r 
T r a n s p o r t , cal l a t S t . Luci a da i ly , an d lin k thi s t e r r i t o r y wit h th e othe r 
i s lands i n th e Car ibbean . Di rec t connection s t o th e Unite d S ta te s an d Canad a 
can b e mad e fro m S t . Luci a vi a Barbado s o r Antigua . 

Ca r iba i r ca l l s a t S t . Luci a dai ly , providin g d i rec t flight s t o an d 
from P u e r t o Rico . A . L . M . ,  whic h i s base d i n C u r a c a o , ca l l s a t S t . Luci a 
once pe r week . Pa n America n an d Ai r F ranc e cal l a t Mar t in ique , whic h i s 
only a  shor t ho p fro m S t . Luc ia . 

Fo re ign exchang e ea rne d b y tour is m (excludin g expenditur e b y 
in t rans i t v i s i t o r s ) ha s i n c r e a s e d i n lin e wit h tour i s t numbers , havin g r i s e n 
from W I $ 3 . 8 millio n i n 196 8 t o W I $ 7 . 4 millio n i n 1971 . 

2 . Officia l Promotiona l Organisa t io n 

The S t . Luci a Tour i s t Boar d i s concerne d wit h promotiona l 
development an d publ ic i ty . I t i s a n activ e an d energe t i c body , an d opera te s 
with a  gran t fro m Governmen t whic h wa s $80 ,00 0 i n 196 8 ( la tes t figur e 
avai lable) . 

3 . In te rna l an d In f r a s t ruc tu ra l Organisa t io n 

The numbe r o f room s availabl e i n hotel s total le d 52 0 i n 197 0 an d 
during tha t y e a r , approximatel y 20 0 additiona l room s wer e adde d t o 2 4 
apa r tmen t s . Hote l growt h i s indicate d b y th e fac t tha t th e numbe r o f room s 
available ha s grow n fro m 28 6 i n 1968 . 

Tra in ing -  T o cop e wit h th e i nc reas in g deman d fo r t ra ine d 
personnel t o fil l th e growin g numbe r o f vacanc ie s i n th e expandin g tour is t 
indus t ry th e Governmen t ha s s t a r t e d a  s e r i e s o f c o u r s e s i n th e newl y e s t a b -
l ished Morn e Technica l Col lege . I n addit ion , a  numbe r o f hotel s a r e co -
operat ing o n a n individua l b a s i s wit h th e provis io n o f t ra inin g . 

* Informatio n l a rge l y unrev ise d sinc e Decembe r 197 0 edit io n a s furthe r 
information wa s no t availabl e a t tim e o f publ icat ion . 

101 



4. Governmen t Participatio n 

(i) Ownershi p o r share s i n hotels : 

None. 

(ii) Financia l assistanc e specificall y availabl e 
( e . g . loan s an d guarantees) : 

None . 

(iii) Incom e ta x an d othe r concession s o n hote l incom e : 

The Developmen t Incentive s Ordinanc e provide s 
for th e grantin g o f certai n relie f fro m incom e ta x 
to companie s i n developmen t enterpr ises , whic h 
includes th e constructio n e tc . ,  o f hotel s an d 
other touris t accommodation . 

(iv) Impor t dut y concession s o n material s an d 
equipment fo r hotel s o r othe r touris t construction : 

Special concession s ar e allowe d i n connectio n 
with th e hotel s industr y unde r th e Hote l Ai d 
Ordinance, fo r th e importatio n o f certai n buildin g 
materials an d article s o f hote l equipmen t fre e 
from custom s duties . 

(v) Provisio n o f publi c fund s fo r publicit y purposes : 

$80,000 wa s grante d t o th e touris t boar d i n 1968 . 
(Latest figur e available ) 

(vi) Governmen t expenditur e i n infrastructur e : 

None. 

5. Actio n Take n durin g th e Curren t Yea r 

Not availabl e a t tim e o f publication . 

6. Futur e Plan s fo r th e Touris t Industr y (a s a t Decembe r 1970 ) 

Improvements hav e bee n carr ie d ou t t o th e runwa y a t Vigi e Air -
port , an d plan s fo r th e reconstructio n o f th e termina l buildin g ar e o n th e 
way. Th e developmen t pla n als o propose d tha t on e o f th e runway s a t Bean e 
Field airpor t b e lengthene d t o 8,00 0 feet , an d subsequentl y resurface d s o 
as t o provid e overal l runwa y lengt h an d strengt h fo r th e larges t je t aircraft . 
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St Vincent * 

The p rospec t s fo r tour i s t developmen t i n S t . Vincen t an d pa r t i cu -
l a r ly i n th e Grenadine s a r e exce l len t . Th e Grenadine s for m a  uniqu e featur e 
of th e E a s t e r n Caribbea n a r e a , a  s t r in g o f smal l i s land s o f g rea t beauty , 
ideal fo r al l form s o f sa i l ing , fishin g an d swimmin g wit h a  plentifu l suppl y o f 
beaches an d excel len t c l imate . O n th e mai n is lan d o f S t . Vincen t ther e i s a 
much l e s s plentifu l suppl y o f goo d b e a c h e s , bu t n o shor tag e o f potentia l hote l 
s i tes i n a r e a s o f g rea t beauty . 

1 .  Valu e an d Exten t o f th e Tour i s t Indust r y 

Tour i s t s t o S t . Vincen t (excludin g c r u i s e - s h i p pa s senge r s ) 
i nc r ea sed b y 5,00 0 o r 4 1 p e r cen t betwee n 196 8 an d 1970 . (Se e Tabl e 1) . 
The majorit y o f v i s i t o r s (approximatel y 8 0 p e r cent ) a r r i v e b y a i r . S t . 
Vincent i s s e rve d b y Br i t i s h Wes t India n Airway s fro m Ne w Yor k an d Miami , 
and throughou t th e en t i r e Car ibbea n b y Leewar d Is land s Ai r T ranspo r t unde r 
cont rac t wit h B . W . I . A . ,  b y C a r i b a i r , b y B . O . A . C . fro m Londo n wit h con -
nect ions a t Ba rbados , Antigu a o r Tr in idad , an d b y Ai r Canad a fro m Montrea l 
o r Toront o wit h s imila r connec t ions . 

In 1970 , tour is m wa s respons ib l e fo r $  5 . 5 millio n o f th e country ' s 
revenue an d no w rank s secon d onl y t o ag r i cu l tu r e i n importanc e t o th e 
economy. 

2. Officia l Promotiona l Organisa t io n 

The S t . Vincen t Tour i s t Boar d i s full y finance d b y th e Governmen t 
of S t . Vincen t an d i s a n advisor y bod y t o th e Min is te r o f Tour i sm . Th e boar d 
is r e p r e s e n t e d o v e r s e a s b y agent s si tuate d i n Ne w York , Londo n an d Toron to . 

3. In te rna l an d In f ra s t ruc tu ra l Organisa t io n 

T h e r e a r e 2 1 hotel s i n S t . Vincen t an d th e Grenad ines , an d on e 
guest house . Altogethe r t he r e i s a  tota l o f 44 9 b e d s . Al l o f th e hotel s a r e 
small , non e ha s mor e tha n 2 0 r o o m s . (Thes e f igure s r e l a t e t o 1968) . 

4. Governmen t Par t i c ipa t io n 

(i) Ownershi p o r s h a r e s i n ho t e l s : 
None. 

(ii) F inanc ia l a s s i s t a n c e specif ical l y avai labl e ( e . g . loan s o r 
gua ran t ee s ) : 
None. 

* Informatio n la rge l y unrev i se d s inc e Decembe r 197 0 editio n a s fur the r 
information wa s no t avai labl e a t tim e o f publ ica t ion . 
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(iii) Incom e ta x an d o the r concess ion s o n hote l income : 
T h e r e i s a  Hote l Aid s Ordinanc e providin g fo r a 
re l ief fro m Incom e T a x . 

(iv) Impor t dut y concess ion s o n mater ia l an d equipmen t 
for hote l o r o the r tour is t cons t ruc t ion : 
Concessions a r e give n o n mater ia l an d equipmen t 
for th e const ruct io n an d equipmen t o f ne w hotel s 
o r o the r tour i s t accommodation . 

(v) Prov i s io n o f publi c fund s fo r publicit y p u r p o s e s : 
Government provide s fund s fo r th e smal l Tour i s t 
Boa rd . 

(vi) Governmen t expenditur e o n i n f r a s t r u c t u r e : 
Government provide s publi c s e r v i c e s e ssen t i a l fo r 
hotel developmen t suc h a s e l ec t r i c i t y , w a t e r , 
te lephones an d r o a d s . 

5 . Actio n Take n Durin g th e Cur ren t Yea r 

Not avai labl e a t tim e o f publ icat ion . 

6 . F u t u r e P lan s fo r th e Tour i s t Indust r y (a s a t June , 1968 ) 

The 1966-7 0 Developmen t P la n mad e provis io n fo r th e r e c o n s t i -
tution o f th e Tour i s t Boar d a s a  s ta tu tor y boa rd , fo r s t rengthenin g i t s finance s 
and staff , an d fo r r ep re sen t a t i o n ab road . Th e Developmen t P la n als o propose d 
that tour i s t developmen t shoul d concent ra t e o n a t t rac t in g th e c r u i s e shi p 
b u s i n e s s . A  recommendatio n wa s a ls o include d i n th e Developmen t Pla n fo r 
expendi ture o f $900 ,00 0 fo r a  surface d runwa y i n Bequia , a s wel l a s 
$300 ,000 fo r a n a i r s t r i p o n Unio n I s land , an d $300 ,00 0 fo r a  s imila r facilit y 
on Canoua n I s l and . A n a i r s t r i p o n P r u n e Is lan d ha s bee n l icense d i n th e 
Southern G r e n a d i n e s . 
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Trinidad and Tobago 

The tou r i s t potentia l o f Tr in ida d an d Tobag o l ie s i n i t s a c c e s -
sibil i ty t o bot h Nort h an d Sout h Amer ica , i t s t rop ica l cl imate , b e a c h e s , 
the sceni c beaut y o f i t s mountain s an d plantat io n a r e a s , annua l ca rn iva l s 
and o the r re l ig iou s f e s t iva l s , faun a an d f lora , uniqu e mul t i - rac ia l societ y 
as wel l a s i t s ca lypso , s teelban d an d l imbo , al l o f whic h originate d t h e r e , 

1. Valu e an d Exten t o f th e Tour i s t Indust r y 

The numbe r o f tour i s t a r r i v a l s show n i n Tabl e 1  (p.xiv) exclude s 
in t rans i t an d temporar y v i s i t o r s ; s inc e 196 8 thes e hav e numbered : 

In t rans i t Temporar y Vis i to r s 

1968 24 ,11 0 142,09 0 
1969 22,55 0 166,18 0 
1970 30 ,11 0 166,56 0 
1971 28,31 0 166,74 0 

Tour i s t s cam e mainl y fro m Nort h Amer ica , th e Commonwealt h 
Car ibbean , Cent ra l an d Sout h Americ a an d E u r o p e . 

T h e r e wa s a  dro p i n v i s i to r a r r i v a l s an d foreig n exchang e 
earnings fro m tour is m i n 1970 , bu t th e upwar d t ren d wa s resume d i n 1971 . 

2 . Officia l Promotiona l Organisa t io n 

Tr in idad an d Tobag o Tour i s t Board , a  s ta tutor y authori t y unde r 
the jur i sd ic t io n o f th e Minis t r y o f Indust r y an d Commerce , i s respons ib l e 
for tour i s t promotion , bot h loca l an d o v e r s e a s . Th e Boar d maintain s an d 
finances a  loca l t ou r i s t offic e i n P o r t o f Spa in , bureau x a t P a i r c o Ai rpor t , 
King 's Whar f an d i n Sca rbo rough , Tobago , an d co -ope ra t e s wit h th e pr ivat e 
s ec to r i n promotiona l an d developmen t p rog rammes . 

The Boar d als o maintain s o v e r s e a s office s a t Ne w Yor k an d 
Toronto an d obtain s th e co-opera t io n o f th e diplomati c an d consula r r e p r e -
senta t ives an d th e Hig h Commissio n i n Londo n fo r dis t r ibut io n o f tour is t 
information an d m a t e r i a l . 

Publ ic i ty Vis i t s -  s eve ra l photographi c g roups , t rave l w r i t e r s 
and f ree lanc e journa l i s t s r ece ive d th e Boa rd ' s co-opera t io n durin g the i r 
v i s i t s i n 197 0 an d 1971 . 

Fami l ia r i sa t ion Tour s -  t he r e wer e a ls o tw o familiarisat io n 
tours b y o v e r s e a s t r ave l agent s i n 197 0 an d te n i n 1971 . 
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The Boar d r e p r e s e n t s Tr in ida d an d Tobag o a t in ternat iona l an d 
tour i s t conference s an d i s a  membe r o f th e America n Societ y o f T rave l 
Agents an d I . U . O . T . O . 

Tr in idad Chambe r o f Commerc e i s als o activ e i n promotin g 
tour ism bot h domestical l y an d o v e r s e a s an d i s concerne d wit h improvin g 
tour i s t faci l i t ie s withi n Tr in ida d an d Tobago . Th e Chambe r take s a  kee n 
i n t e r e s t i n th e tour i s t indus t r y makin g r ep resen ta t ion s t o Governmen t an d 
giving publicit y t o an y mat t e r s affectin g i t s development . I t s T r a v e l an d 
Tour ism T r a d e Sect io n dea l s wit h a  wid e var ie t y o f subject s comin g withi n 
i ts broa d te rm s o f r e f e r enc e whic h a r e , "T o cons ide r al l ma t te r s re la t in g t o 
t r ave l an d tour is m an d t o mak e recommendat ions" . Thi s sec t ion , whic h 
comprises r e p r e s e n t a t i v e s o f t r ave l agen t s , a i r l i n e s , shippin g agen t s , tou r 
o p e r a t o r s , taxica b o w n e r s , ho te l s , r e a l es ta t e agen t s , th e Tour i s t Boar d 
and shop s ca ter in g fo r t o u r i s t s , i s ve r y activ e an d hold s monthl y meet ings . 
Among the " many mat t e r s whic h i t ha s cons idere d an d take n u p wit h Govern -
ment o f th e i n t e r e s t concerne d a r e th e following : Toke n Impor t Dut y Scheme , 
In-Bond shoppin g fac i l i t i es , reac t iva t io n o f h i s to r i ca l s i t e s , remova l o f 
pu rchase ta x o n tour i s t t ax i s , beautificatio n o f roundabouts , e t c . ,  an d a 
survey o f clu b faci l i t ie s fo r t o u r i s t s . 

In 1967 , th e Chambe r organise d a  highl y successfu l Touris m 
Seminar coverin g al l a spec t s o f th e indust r y an d th e sectio n too k n e c e s s a r y 
follow-up actio n wit h a  vie w t o th e implementation s o f recommendat ions . 

The onl y tou r i s t facilit y provide d b y th e Chambe r i s th e publi -
cation o f a  Tour i s t Shoppin g Guid e whic h i s c i rcu la te d fre e o f charg e t o 
a i r l i n e s , shippin g agen t s , t rave l agen t s , ho te l s , e t c . ,  fo r dis t r ibut io n t o 
v i s i t o r s . Thi s Guid e doe s no t involv e th e Chambe r i n an y financia l outla y a s 
the adver t i s in g an d pr int in g a r e give n ou t o n con t rac t . 

The Chambe r doe s no t o therwis e par t i c ipa t e financiall y i n event s 
and scheme s re la t in g t o touris m bu t the r e hav e bee n a  fe w occas ion s whe n 
members o f th e T r a v e l an d Tour is m Trad e Sect io n hav e jointl y mad e persona l 
financial contr ibut ion s t o touris m pro jec t s suc h a s th e promotio n o f a 
publicity campaig n o v e r s e a s an d th e enter ta inmen t o f vis i t in g t r ave l agen t s . 

3. In te rna l an d In f ra s t ruc tu ra l Organisa t io n 

Hotels -  a t th e p r e s e n t t ime , t h e r e a r e approximatel y 8  ne w 
hotel p ro jec t s -  comprisin g 66 2 room s -  contemplate d fo r construct io n i n 
Tr in idad an d Tobag o withi n th e fou r y e a r s 1973-1976 . Thes e include : 

Tr in idad 60 0 room s (s i x p ro jec t s ) 

Tobago 6 2 room s (tw o pro jec ts ) 

662 room s (eigh t p ro jec t s ) 

The est imate d capi ta l expendi tur e involve d tota l s $ T T 2 7 . 8 mill ion . 

The Indus t r ia l Developmen t Corporat io n i s concerne d wit h 
indus t r ia l developmen t i n p a r t i c u l a r , bu t als o a s s i s t s th e tou r i s t industr y b y 
i t s effort s i n th e developmen t o f th e hote l indus t ry . Smal l bus ines s loan s u p 
to $50 ,00 0 a r e mad e avai labl e t o gues t hous e o p e r a t o r s . Thes e loan s a r e 
adminis tered throug h th e Smal l Bus ines s Unit , Indus t r ia l Developmen t Cor -
pora t ion , an d onl y nat ional s o f Tr in ida d an d Tobag o a r e eligibl e fo r 
considera t ion unde r thi s p rogramme . 
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Hotel loan s fo r amount s exceedin g $50 ,00 0 a r e p r o c e s s e d b y th e 
Tr in idad an d Tobag o Developmen t Financ e Company . 

T h e r e a r e s eve ra l a ssoc ia t ion s r ep re sen t in g th e differen t s ec to r s 
of th e indus t ry , e . g . hote l an d r e s t a u r a n t s , a i r l i n e s , shippin g companies , 
taxi o w n e r s , enter ta inment s indus t r y an d t rave l a g e n t s . However , mos t o f 
these a r e r e p r e s e n t e d o n th e Tour i s t Boa rd . 

4 . Governmen t Par t i c ipa t io n 

(i) Ownershi p o r s h a r e s i n ho te l s : 
All hotel s a r e pr iva te l y owne d excep t fo r th e Hilto n i n 
which th e Governmen t hold s s h a r e s throug h th e Corpora t ion . 

(ii) F inancia l a s s i s t a nc e specificall y availabl e ( e . g . loan s an d 
gua ran t ee s ) : 
See -  Hote l Loan s Fun d an d Hote l Investment s Fun d above . 

(iii) Incom e ta x an d o the r concess ion s o n hote l income : 
The Hote l Developmen t Ac t allow s incom e ta x exemptio n fo r 
a per io d o f 1 0 y e a r s i n r e s p e c t o f profi t s accruin g fro m th e 
ho te l . 

An acce l e ra t e d deprec ia t io n o f deprec iab l e equipmen t owne d 
by th e hote l ope ra to r an d use d i n th e hote l , a t a  r a t e o f 2 0 
p e r cen t p e r annum . 
A capi ta l al lowanc e i n r e s p e c t o f approve d capi ta l expen -
di ture i ncu r r e d b y th e hote l ope ra to r i n e rec t in g o r impro -
ving th e ho te l , a t a  r a t e o f 2 0 pe r cen t o f th e approve d 
capi tal expendi tur e i n eac h o f an y 5  y e a r s o f th e 8  y e a r s 
ini t ia l ly followin g th e ta x exemptio n pe r iod . 
In additio n t o ta x exemptio n i n r e s p e c t o f dividend s d i s t r i -
buted t o s h a r e h o l d e r s , ta x exemptio n i s grante d i n r e spec t 
of i n t e r e s t o n a n approve d loa n use d fo r a n approve d hote l 
p u r p o s e . 

(iv) Impor t dut y concess ion s o n mater ia l an d equipmen t fo r hote l 
o r o the r tour i s t cons t ruc t ion : 
The sam e Ac t give s fiv e y e a r s an d u p t o te n y e a r s exemptio n 
from dut y o n import s o f buildin g mate r i a l s an d o the r equip -
ment t o th e hote l indus t ry . 

(v) P rov i s io n o f publi c fund s fo r publicit y p u r p o s e s : 
Budget a l locat ion s a r e mad e t o th e Tour i s t Boar d fo r example , 
in 196 7 th e al locat io n wa s $ 1 , 9 3 5 , 7 1 7 o f whic h $400 ,00 0 
was spen t o n adver t i s in g whil e a  fur the r $263 ,77 5 wa s spen t 
on o v e r s e a s r e p r e s e n t a t i o n . 

(vi) Governmen t expendi tur e o n i n f r a s t r u c t u r e : 
In additio n t o mone y mad e avai labl e fo r th e Hilto n Hotel , th e 
Government ha s provide d loan s t o ho te l i e r s throug h th e Hote l 
Loans Fun d an d Hote l Investmen t Fun d (se e In f ras t ruc tu ra l 
Organ i sa t ion) . Th e Governmen t ha s als o cons t ruc te d man y 
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roads i n Trinida d an d Tobag o t o mak e beaches , site s fo r 
hotels, restaurant s an d othe r facilitie s mor e accessible . 
Expansion o f electricit y an d wate r resource s hav e bee n 
connected t o thes e a r e a s . Th e Governmen t als o provide s 
liberal incentives . Th e Governmen t own s th e Britis h Wes t 
Indian Airways . A  new ai r termina l buildin g ha s bee n 
constructed an d runway s hav e bee n improved . 

Action Take n Durin g th e Curren t Yea r 

Not availabl e a t tim e o f publication . 

Future Plan s fo r th e Touris t Industr y 

Not availabl e a t tim e o f publication . 
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Turks and Caicos Island s 

The tour i s t potent ia l o f thes e i s land s depend s o n th e excellen t 
cl imate, super b beaches , c r y s t a l c l e a r se a an d abundanc e o f f ish . 
At t ract ions fo r divin g a r e exceptiona l du e t o th e c la r i t y o f th e se a an d th e 
extent o f reef s an d ancien t w r e c k s . Al l th e majo r i s land s hav e goo d 
a i r s t r i p s , t h re e o f whic h hav e refuell in g f ac i l i t i e s . P rov idenc ia le s an d 
South Caico s hav e goo d na tu ra l ha rbour s fo r y a c h t s . Th e is land s aboun d 
in unspoil t na tu ra l beauty . 

1 .  Valu e an d Exten t o f th e Tour i s t Indust r y 

The tour i s t indus t r y i s i n i t s infanc y bu t t he r e a r e no w smal l 
hotels o n P r o v i d e n c i a l e s , Sout h Ca icos , Sal t Ca y an d Gran d Tur k an d ne w 
hotels a r e du e t o b e s t a r t e d soo n o n Nort h an d Middl e Ca icos . The r e a r e 
signs tha t touris m wil l becom e a  majo r indus t r y withi n th e nex t fiv e y e a r s . 
Already smal l number s o f t ou r i s t s a r e vis i t in g th e i s land s fro m th e Unite d 
S t a t e s , Canada , Englan d an d Scandinavia . The y com e mostl y b y a i r e i the r 
by schedule d flight s o r b y p r iva t e plan e an d a  fe w b y y a c h t . A n in te rna l 
a i r l ine p rov ide s frequen t s e r v i c e s betwee n th e i s l a n d s . 

2. Officia l Promotiona l Organisa t io n 

A Tour i s t Board , whic h ha s recen t l y bee n appointe d t o answe r 
enqu i r i e s , ha s i s sue d a  publicit y b r o c h u r e . 

3 . In te rna l an d In f r a s t ruc tu ra l Organisa t io n 

The re a r e no w seve n hotel s opera t in g i n th e i s land s wit h 
accommodation fo r 12 2 v i s i t o r s . 

Grand Tur k an d Sout h Caico s hav e pave d a i r f ie ld s o f 5,50 0 an d 
6,500 fee t r e spec t ive ly . P rov idenc ia le s ha s a  g rave l s t r i p 4 ,50 0 fee t lon g 
with custom s an d immigratio n f ac i l i t i e s . T h e r e a r e als o 3 ,00 0 fee t grave l 
s t r ips o n Nort h Ca icos , Middl e Caico s an d Sal t Cay . Se e als o Sectio n 5 . 

4-. Governmen t Par t i c ipa t io n 

(i) Ownershi p o r s h a r e s i n ho t e l s : 
Ni l . 

(ii) F inancia l a s s i s t a n c e specif ical l y ava i lab le : 
None. 
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( i i i ) Income ta x an d o the r concess ion s o n hote l income : 
The re i s n o incom e ta x i n th e i s l a n d s . 

(iv) Impor t dut y concess ion s o n mate r ia l s an d equipmen t fo r 
hotel an d o the r tour i s t cons t ruc t ion : 
Under a  Hotel s Ai d Law , mater ia l s an d man y item s o f 
equipment a r e exemp t fro m duty . Plan t an d machiner y 
for hote l const ruct io n a r e a ls o exemp t fro m duty . 

(v) P rov i s io n o f publi c fund s fo r publicit y p u r p o s e s : 
£5 ,000 wa s mad e avai labl e i n 1971 . A  b rochur e ha s bee n 
produced an d adver t i sement s place d i n spec ia l i se d Nort h 
American t r ave l magaz ines . 

(vi) Governmen t expenditur e o n i n f r a s t r u c t u r e : 
The t e r r i t o r y i s g ran t -a ide d b y th e Br i t i s h Governmen t 
and ha s ve r y limite d r e s o u r c e s . Capita l developmen t i s 
however bein g under take n i n th e for m o f schools , r o a d s , 
a i r f i e lds , powe r an d wa te r supp l i e s . Whereve r possibl e 
in f r a s t ruc tu re ha s bee n provide d b y p r iva t e developer s 
in paymen t fo r Crow n Land . 

5 . Actio n Take n Durin g th e Cur ren t Yea r 

Shankland Co x O v e r s e a s w e r e engage d b y th e Ove r s e a s Develop -
ment Administrat io n t o p r e p a r e a n overa l l developmen t p lan . Du e t o 
unforeseen delay s th e r e p o r t ha d s t i l l no t bee n complete d a t th e en d o f 1971 . 
Meanwhile developmen t continue d o n Prov idenc ia le s an d Nort h Caico s an d a 
new 4 ,00 0 fee t a i r s t r i p wa s buil t b y Cay s Developmen t Co . ,  o n Pin e Ca y an d 
a 3 ,00 0 fee t s t r i p o n Wes t Caico s b y Wes t Caico s Developmen t Co . 

6 . F u t u r e P lan s fo r th e Industr y 

Negotiations hav e bee n s t a r t e d wit h Ess o In te r -Amer ic a fo r th e 
const ruct ion o f a  25 0 millio n dol la r oi l re f iner y o n Wes t Caico s o r 
P r o v i d e n c i a l e s . I f successfu l th e projec t wil l r e su l t i n a  permanen t 
addit ional populatio n o f som e 2,00 0 peopl e o n th e i s l and . 

Government wil l tak e actio n durin g 197 2 o n th e recommendation s 
put forwar d b y Shanklan d Cox , fo r infr a s t r uc tu r al developmen t i n th e o the r 
i s l a n d s . 

It i s a ls o hope d tha t Caico s Dredgin g Compan y wil l b e abl e t o 
s t a r t wor k o n th e causewa y linkin g Sout h an d Eas t Caico s befor e th e en d o f 
1972. 
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Hong Kon g 

Hong Kong' s tour i s t indust r y r e s u l t s fro m i t s posit io n a t th e hu b 
of th e Or i en t , th e wid e var ie t y o f i t s a t t rac t ion s an d i t s excellen t ameni t ies . 
Out-of-town sceni c v i s t a s , sand y beache s an d outlyin g is land s a r e withi n 
minutes o f a  modern , excit in g c i ty . A n age-ol d r u r a l wa y o f lif e i n th e 
peaceful Ne w T e r r i t o r i e s i s i n complet e con t ras t t o th e bustlin g shopper s 
paradise o f down-tow n Kowloon . Cosmopolita n Hon g Kong , eas i l y access ib l e 
by a i r o r s e a , enjoy s fre e por t s t a t u s , a  warm , semi- t ropica l c l imate , 
top-c lass tour i s t faci l i t ie s an d on e o f th e wor ld ' s mos t beautifu l h a r b o u r s . 

1 .  Valu e an d Exten t o f th e Tour i s t Indust r y 

The numbe r o f tou r i s t s a r r iv in g i n Hon g Kong,(excludin g se rv ic e 
personnel an d serviceme n a r r iv in g o n r e s t an d r ec rea t ion ) i s show n i n 
Table 1 . Th e number s hav e r i s e n dramat ical l y ove r r ecen t y e a r s , fro m 
just ove r hal f a  millio n i n 196 7 t o clos e t o a  millio n i n 1970 . However , a 
slight fal l wa s r eco rde d i n 1971 , whe n 907,00 0 vis i te d th e count ry . 

Fore ign exchang e ea rne d fro m tour is m ha s r i s e n correspondingly , 
having i n c r e a s e d b y almos t 14 0 p e r cen t betwee n 196 7 an d 1970 , bu t fel l b y 
some £1 5 millio n i n 197 1 t o a  leve l o f abou t £108. 9 million . Thi s r e p r e s e n t s 
over 9  pe r cen t o f th e count ry ' s tota l foreig n exchang e r e c e i p t s . 

2 . Officia l Promotiona l Organisa t io n 

Hong Kon g Tour i s t Associat io n -  Thi s s ta tutor y body , c rea te d b y 
Government ordinanc e i n 1957 , i s a n independen t organisa t io n r e p r e s e n -
tative o f al l sec t ion s o f th e indus t r y an d appointe d b y th e Governmen t a s 
the officia l tour i s t body . 

The Hon g Kon g Tour i s t Associat io n i s r e spons ib l e t o H . E . th e 
Governor . I t s affair s a r e governe d b y a  Boar d o f Managemen t consist in g o f 
eleven members , si x member s o f who m a r e se lec te d b y th e Governo r an d 
five a r e recommende d t o r e p r e s e n t in ternat iona l c a r r i e r s b y sea , internat iona l 
c a r r i e r s b y a i r , h o t e l s , recognise d t r ave l agen t s , an d tour i s t agen t s . 

The object s o f th e Associa t io n a r e : 
a . T o endeavou r t o i n c r e a s e th e numbe r o f v i s i to r s t o th e 

Colony. 

b . T o fur the r th e developmen t o f th e Colon y a s a  holida y 
r e s o r t . 

c . T o promot e th e improvemen t o f faci l i t ie s fo r v i s i t o r s . 
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d. T o secu r e o v e r s e a s publicit y fo r th e tour i s t a t t rac t ion s 
of th e Colony . 

e . T o co-ord ina t e th e act iv i t ie s o f p e r s o n s providin g 
s e rv i ce s fo r v i s i t o r s t o th e Colony . 

f. T o mak e recommendation s t o an d advis e th e Governo r i n 
re la t ion t o an y measu re s whic h ma y b e take n t o fur the r 
any o f th e foregoin g m a t t e r s . 

The re a r e office s o f th e Hon g Kon g Tour i s t Associat io n i n 
Br i t a in , Swi tze r l and , Wes t Germany , F r a n c e , Aus t r a l i a , th e Unite d 
S ta t e s o f Amer ica , Canad a an d Japan . I n addit ion , th e Tour i s t Associat io n 
i s r e p r e s e n t e d b y Catha y Pacif i c Airway s i n Malays ia , Indonesia , S ingapore , 
Thai land, Sout h Vietnam , Wes t A u s t r a l i a , Kore a an d th e Ph i l ipp ines . 

The Associat io n i s a  membe r o f th e Internat iona l Unio n o f Officia l 
T r a v e l Organ i sa t i ons , th e Pacif i c Are a T r a v e l Assoc ia t ion , th e Eas t Asi a 
T r a v e l Associa t io n an d th e America n Socie t y o f T ra ve l Agent s an d r e p r e s e n t s 
Hong Kon g a t an y o f th e meeting s o f thes e a s s o c i a t i o n s . 

3 . In te rna l an d In f ra s t ruc tu ra l Organisa t io n 

The headqua r t e r s o f th e Associat io n i s i n th e Cent ra l Dis t r ic t o n 
Hong Kon g I s l and . T h r e e informatio n office s hav e bee n es tabl i she d t o a s s i s t 
and advis e v i s i t o r s i n th e Colony . 

The Associa t io n ha d a  membershi p o f 94 6 i n 197 0 an d 96 3 i n 1971 . 
Ful l member s wh o a r e enti t le d t o vot e a t th e Annua l Genera l Meetin g o f th e 
Associa t ion a r e draw n fro m organisa t ion s wh o a r e act iv e i n th e t r a v e l 
bus iness i n fiv e c a t e g o r i e s , namely : a i r l i n e s , shippin g l i n e s , h o t e l s , t r ave l 
agents an d tou r o p e r a t o r s . Associa t e member s a r e draw n fro m o the r 
o rgan isa t ions wit h i n t e r e s t s i n tour i sm . Thes e member s d o no t hav e th e 
r ight t o vot e o n Associat io n a f f a i r s . Th e annua l subscr ip t io n fo r bot h type s 
of membershi p i s $25 0 o r approximatel y £17 . Onl y member s o f th e Associat io n 
a r e enti t le d t o adve r t i s e i n th e Assoc ia t ion ' s publicat ion s an d t o rece iv e th e 
benefi ts o f th e Assoc ia t ion ' s deca l , membershi p sign s an d recommendatio n b y 
i t s staff . 

The syste m o f affiliate d guide s ha s bee n se t u p b y th e Hon g Kon g 
Tour i s t Assoc ia t ion . Tou r o p e r a t o r s wh o a r e member s a r e oblige d t o us e 
only thos e guide s wh o hav e p a s s e d exam s se t b y th e Assoc ia t ion . I n thi s wa y 
a hig h s tandar d o f guidin g i s e n s u r e d . 

Within Hon g Kong , th e Associa t io n i s r e p r e s e n t e d o n th e Ai r 
Advisory B o a r d , th e Ai rpo r t Faci l i ta t io n Committee , th e Ai rpor t Termina l 
Planning Boar d an d th e T r a d e Developmen t Council . I n addit ion , i t i s 
frequently cal le d upo n t o tak e p a r t i n o the r a d ho c committee s se t u p fro m 
time t o tim e t o dea l wit h va r iou s ma t t e r s impingin g o n th e tou r i s t i ndus t ry . 

The Associa t io n als o assemble s an d d isseminate s detai le d 
s t a t i s t i c s o f al l v i s i t o r s t o Hon g Kon g an d fro m tim e t o tim e under take s 
technical su rvey s t o es tab l i s h th e posi t io n o f th e tou r i s t indus t r y i n th e loca l 
economy an d t o invest igat e va r iou s potent ia l tour is m developmen t p ro jec t s s o 
that potent ia l i nves to r s ma y hav e accu ra t e technica l informatio n o n suc h 
sub j ec t s . 
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In te rna l publi c r e la t ion s i s under take n t o infor m ci t izen s o f Hon g 
Kong o f th e importanc e o f th e tour i s t indus t r y i n the i r dail y l ive s an d t o 
canvass suppor t fo r th e Associat io n an d i t s a c t i v i t i e s . 

The numbe r o f hotel s ca te r in g fo r tou r i s t s i n 197 1 wa s 5 7 wit h a 
total o f 9,04 7 r o o m s . Man y hotel s a r e publicl y owne d althoug h th e majorit y 
a re st i l l p r iva te l y owne d an d the r e i s a t p r e s e n t n o s t a r ra t in g system . Wit h 
effect fro m Jul y 1966 , Governmen t ha s impose d a  2 % accommodation ta x o n 
occupied hote l rooms . 

Excluding c h a r t e r f l ight s an d arme d s e r v i c e p l a n e s , Hon g Kon g 
during 197 1 wa s se rve d b y 24,44 1 flights  opera te d b y 2 8 internat iona l a i r l ine s 
on schedule d s e r v i c e s o f whic h Catha y Pacif i c A i rways , a  pr ivate ly-owne d 
company wit h i t s headqua r t e r s i n Hon g Kong , opera te d th e mos t frequen t 
s e r v i c e . A  tota l o f 23 3 p a s s e n g e r ship s cal le d durin g th e sam e pe r iod . 

4 . Governmen t Par t i c ipa t io n 

(i) Ownershi p o r s h a r e s i n ho t e l s : 
None. 

(ii) F inanc ia l a s s i s t a n c e specificall y availabl e ( e . g . loan s 
and g u a r a n t e e s ) : 
None. 

(iii) Incom e ta x an d o the r concess ion s o n hote l income : 
None. 

(iv) Impor t dut y concess ion s o n mate r ia l an d equipmen t fo r 
hotel an d o the r tour i s t cons t ruc t ion : 
None. 

(v) Prov i s io n o f publi c fund s fo r publicit y p u r p o s e s : 
The Hon g Kon g Tour i s t Associat io n r ece ive s a n annua l 
subvention fro m Government . T o thi s figur e i s adde d a 
nominal revenu e fro m membershi p subscr ip t ion s amountin g 
to 3 % of th e tota l subventio n i n 1971/72 . Fund s provide d 
by Governmen t amounte d t o : 

1967 -  8  £357,14 3 
1968 -  9  £397,95 9 
1969 -  7 0 £453,60 8 
1970 -  7 1 £537,67 1 
1971 -  7 2 £539,52 0 

5 . Actio n Take n Durin g th e Cur ren t Yea r 

The scop e o f wor k under take n b y th e Hon g Kon g Tour i s t 
Associat ion wa s fur the r expande d durin g 197 1 an d a  r ep re sen t a t i v e offic e 
was opene d i n P a r i s . 

Market ing ac t iv i t ie s w e r e aime d l e s s a t th e consume r bu t mor e a t 
the indus t r y an d culminate d i n th e introduct io n o f a  merchandis in g ki t 
d is t r ibuted t o t r a v e l agen t s , tou r who lesa l e r s an d a i r l i ne s aroun d th e wor ld . 
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Central them e o f al l promotiona l activit y wa s "Mor e tha n you'l l bargai n for . . .  . 
Hong Kong " an d thi s phras e wa s heavil y emphasise d throughou t al l material . 
Promotional materia l als o focuse d attentio n o n th e lesse r know n aspect s o f 
Hong Kon g (beaches , sceni c beauty-spots , traditiona l Chines e ways ) rathe r 
than th e obviou s (shopping , eatin g out , th e vie w o f th e harbou r fro m th e Peak) ; 
distribution o f twi n brochure s entitle d "Out-of-Town " an d "Down-Town " gav e 
wide coverag e t o al l Hon g Kong' s varie d touris t at tractions . 

As a  resul t o f mor e thoroug h visito r survey s attentio n wa s pai d 
to encouragin g th e loca l industr y t o cate r fo r younge r tour is ts . Japa n out -
stripped th e U . S . A . a s Hon g Kong' s larges t marke t an d effort s wer e 
concentrated upo n improvin g facilitie s fo r Japanes e v is i tors . 

Throughout th e yea r th e Touris t Associatio n playe d hos t t o 
increasing number s o f trave l agents , trave l wr i t e r s , photographer s an d T.V . 
and fil m uni ts . 

A weekly touris t newspaper , Th e Hon g Kon g World , containin g 
news an d usefu l information , wa s introduce d fo r distributio n fre e o f charg e 
to al l a r r iva l s . 

Hong Kon g wa s wel l represente d a t majo r internationa l conference s 
of th e touris t industry , hoste d th e EAT A (Eas t Asi a Trave l Association ) 
Annual Genera l Meetin g an d organise d a  successfu l Hospitalit y Suit e a t th e 
ASTA (America n Societ y o f Trave l Agents ) Conventio n a t Sydney . 

6. Futur e Plan s fo r th e Industr y 

a. developmen t o f ne w attraction s an d facilities , particularl y 
integrated touris t resor t a r eas ; 

b . improvemen t o f existin g facilitie s an d amenities ; 

c . expansio n o f promotio n activit y i n mai n market s an d 
development o f ne w market s ; 

d. increase d marke t an d produc t researc h activity ; 

e. continuatio n o f sophisticate d join t marketin g activitie s 
with th e industry ; an d 

f. improve d oversea s representativ e s t ructure . 
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India 

Ind ia ' s t ou r i s t potentia l l i e s i n h e r cu l tura l an d h i s to r i c monuments , 
var ie ty o f climat e an d l andscape , war m an d friendl y peopl e wit h a  t radi t io n o f 
f e s t iva l s , musi c an d danc e a s aliv e toda y a s cen tur ie s ago , beautifu l na tura l 
scenery fro m th e mountain s t o th e beache s an d th e in te res t in g spectac l e o f a 
nation s t r iv in g t o a t ta i n a  harmoniou s blen d o f ancien t g lor y an d moder n 
achievements . 

1. Valu e an d Exten t o f th e Tour i s t Indus t r y 

The numbe r o f t ou r i s t s visi t in g Indi a ha s r i s e n appreciabl y i n 
recen t y e a r s . Betwee n 196 8 an d 1971 , the i r number s r o s e fro m 188,82 0 t o 
300 ,995 , a n i n c r e a s e o f almos t 6 0 p e r cen t . (Se e Tabl e 1 , p . (x iv)) . Foreig n 
exchange ea rne d fro m tour is m re f lec t s thi s r i s e an d th e indus t ry ' s con t r i -
bution t o tota l foreig n exchang e earn ing s ha s r i s e n fro m 2 . 0 p e r cen t t o 2 . 5 
pe r cen t ove r thi s p e r i o d . (Se e Tabl e 2 , p . (xv)) . 

2 . Officia l Promotiona l Organisa t io n 

A Departmen t o f Tour is m withi n th e Minis t r y o f Tour is m an d Civi l 
Aviation i n th e Cent ra l Governmen t unde r a  Cabine t Min i s te r i s th e nationa l 
tour i s t o rgan i sa t ion . A  Cabine t Committe e o n Tour is m give s decis ion s o n 
mat te rs o f th e highes t impor tance . A  Committe e o f Permanen t S e c r e t a r i e s o f 
the Min i s t r i e s o f Fore ig n T r a d e , T r a n s p o r t an d Shipping , Rai lways , F inance , 
Defence, Educatio n an d Yout h S e r v i c e s , an d Tour is m an d Civi l Aviatio n unde r 
the Chairmanshi p o f th e Cabine t S e c r e t a r y ha s a ls o bee n se t u p . 

The Tour i s t Developmen t Counci l i s a n advisor y bod y a t th e 
national l e v e l . I t i s p r e s ide d ove r b y th e Cabine t Minis te r o f Tour is m an d 
Civil Aviat ion . I t s member s a r e officer s o f th e Cent ra l Governmen t connecte d 
with th e va r iou s a spec t s o f tour i sm , Min i s t e r s dealin g wit h tour is m i n th e 
State Governments , nin e Member s o f Pa r l i amen t , r e p r e s e n t a t i v e s o f th e hote l 
and t r ave l indus t r y an d p e r s o n s dis t inguishe d i n publi c l i fe . Th e Counci l 
meets onc e a  y e a r . 

The Departmen t o f Tour is m i s heade d b y a  D i r e c t o r - G e n e r a l . H e 
is a s s i s t e d b y a n Additiona l D i r e c t o r - G e n e r a l , a  Join t D i r e c t o r - G e n e r a l , on e 
Deputy S e c r e t a r y , t h re e Deput y D i r e c t o r s - G e n e r a l , on e Specia l Office r 
(Wild Life ) an d s e v e r a l D i r e c t o r s an d Ass i s t an t D i r e c t o r s wh o ove r se e 
Adminis t ra t ion, P lanning , R e s e a r c h , T ra in ing , Publ ic i ty , Conferences , 
T rave l T r a d e , Hospi ta l i ty , Accommodatio n an d Tour i s t Recreat io n an d 
Entertainment includin g wildlif e s a n c t u a r i e s . 

Sect ions o f th e Depar tment : Bes ide s th e H e a d q u a r t e r s , ther e a r e 
sixteen office s abroa d (London , P a r i s , F r ank fu r t , Geneva , B r u s s e l s , 
Stockholm, Vienn a an d Mila n i n Europe) ; Ne w York , Mexico , Sa n F r a n c i s c o , 
Chicago an d Toront o i n Nort h Amer ica : Sydne y i n Aus t r a l i a ; Toky o i n Japan ; 
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Singapore ; an d eleve n office s withi n th e countr y a t ke y cen t r e s v i z . Delhi , 
Bombay, "Calcutta , M a d r a s , Agra , Va ranas i ( B a n a r a s ) , Ja ipur , Aurangabad , 
Cochin, Khajurah o an d Jammu . I n addit ion , S ta t e Government s als o hav e 
tour i s t informatio n s e r v i c e s . 

India i s a  membe r o f th e In ternat iona l Unio n o f Officia l Trave l 
O r g a n i s a t i o n s , th e Sout h Asi a T r a v e l Commission , an d th e Pacif i c Are a 
T r a v e l Assoc ia t ion . 

3. In te rna l an d In f ra s t ruc tu ra l Organisat io n 

A i r l i n e s : Bot h Ai r Indi a (external ) an d th e Indi a Ai r - l ine s 
( in ternal ) a r e autonomou s corpora t ion s se t u p i n th e publi c sec to r unde r th e 
Minis t ry o f Tour is m an d Civi l Aviation . 

Rai lways : Th e l a r g e s t syste m i n As ia , a r e ru n b y th e Minis t r y 
of Rai lways ; C la s se s -  Ai r condit ioned , F i r s t , Secon d an d T h i r d . 

Roads : Abou t 5 5 nationa l highway s wit h a  lengt h of  abou t 18,01 2 
miles connec t th e importan t c i t ie s i n th e fou r c o r n e r s o f India . Thes e road s 
a r e metalle d throughou t spannin g smal l an d l a rg e r i v e r s . Abou t 18 5 majo r 
br idges hav e bee n cons t ruc te d i n th e l a s t twent y y e a r s a lone . Tw o othe r 
ca tegor i e s o f road s v i z . s ta t e highway s an d d i s t r i c t r oad s provid e link s t o 
towns an d vi l lage s i n remot e a r e a s . Th e Federa t io n o f Automobil e Assoc -
iation o f Indi a ha s i t s headqua r t e r s i n Bombay . 

B u s e s : Coaches , metere d taxi s an d tour i s t taxi s withou t meter s 
a r e avai labl e a t mos t tour i s t c e n t r e s . I n vie w o f th e India n Government ' s 
ban o n th e impor t o f luxur y c a r s , th e approve d pa r t i e s i n th e tour i s t t r ad e 
a r e give n specia l p r i o r i t y i n th e al locatio n o f secondhan d luxur y c a r s unde r 
a r rangements wit h th e S ta t e Tradin g Corpora t ion . A  schem e t o provid e 
financial a s s i s t a n c e o n eas y te rm s t o approve d p a r t i e s i n th e tour i s t t r ad e 
for pu rchas e o f tour i s t t r a n s p o r t vehic le s ha s bee n in t roduced . 

Inland Wa te rways : Th e backwate r s o f Kera l a a r e se rve d wel l 
with moto r launche s an d countr y boat s fo r s i gh t - s ee ing . 

T r a v e l Agencie s an d Wildlif e Out f i t t e r s : Th e T r a v e l Agent s 
Associa t ion o f Indi a an d th e Wildlif e Outf i t ter s Associat io n maintai n c los e 
l inks wit h th e Tou r i s t Departmen t an d accep t i t s r egu la to r y condition s fo r 
official recogni t io n o f i t s member s wh o individuall y belon g t o internat iona l 
o rgan isa t ions suc h a s ASTA , PATA , WATA , e t c . 

Guides an d Excurs io n Agents : t ra ine d an d approve d b y th e 
Tou r i s t Depar tment , Englis h speakin g -  an d i n som e c a s e s F r e n c h , German , 
Span i sh , I t a l ian , Japanes e an d Russia n speakin g guide s -  ca n b e engage d a t 
key tou r i s t c e n t r e s . The r e a r e als o Excurs io n Agent s wh o confin e the i r 
ac t iv i t ies t o providin g s igh t - see in g f ac i l i t i e s . 

Hotels an d R e s t a u r a n t s : t he r e a r e a t p r e s e n t 18 1 approve d hotel s 
in India , wit h a  roo m capaci t y o f 10 ,046 , ou t o f whic h 15 8 hav e bee n classif ie d 
according t o th e in ternat ional l y accepte d s t a r syste m i n ca tegor ie s rangin g 
from 5  s t a r fo r luxur y hotel s dow n t o 1  s t a r whic h offe r onl y e s sen t i a l 
f ac i l i t i e s . Th e numbe r o f approve d r e s t a u r a n t s i s 56 . 
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4. G o v e r n m e n t P a r t i c i p a t i o n 

( i ) O w n e r s h i p o r s h a r e s i n h o t e l s : 
Whi l e t h e ho te l i n d u s t r y fa l l s b a s i c a l l y i n th e p r i v a t e s e c t o r , 
G o v e r n m e n t h a s u n d e r t a k e n c o n s t r u c t i o n an d managemen t o f 
h o t e l s t o f i l l the . gap an d t o a c c e l e r a t e th e p a c e o f d e v e l o p -
m e n t . T h i s i s be in g don e t h r o u g h th e Ind i a T o u r i s m 
Deve lopmen t C o r p o r a t i o n wi t h a n a u t h o r i s e d c a p i t a l of 
R u p e e s 10 0 m i l l i o n . B y M a r c h 1 9 7 3 , th e C o r p o r a t i o n hope s 
to b e a b l e t o u t i l i s e abou t 7 2 . 2 5 mi l l io n r u p e e s o n th e c o n -
s t r u c t i o n / r e n o v a t i o n o f h o t e l s , m o t e l s an d t r a v e l l e r s ' l o d g e s . 
In a d d i t i o n t o p r o v i d i n g a c c o m m o d a t i o n i n r e t i r i n g r o o m s a t 
r a i l w a y s t a t i o n s , th e Ind ia n R a i l w a y s r u n t h r e e h o t e l s a t 
A u r a n g a b a d , P u r i an d R a n c h i . 

( i i ) F i n a n c i a l a s s i s t a n c e s p e c i f i c a l l y a v a i l a b l e ( e . g . l oan s an d 
g u a r a n t e e s ) : 

L o a n s a r e a v a i l a b l e u n d e r th e Hote l Deve lopmen t L o a n s 
S c h e m e s e t u p i n 196 8 f o r : 

( a ) C o n s t r u c t i o n o f h o t e l s an d m o t e l s o f th e s t a n d a r d 
s u i t a b l e fo r o c c u p a n c y b y f o r e i g n t o u r i s t s , an d 

(b) Renova t io n an d e x p a n s i o n o f e x i s t i n g h o t e l s o n th e 
a p p r o v e d l i s t o f th e D e p a r t m e n t o f T o u r i s m t o i m p r o v e 
e x i s t i n g s t a n d a r d s a n d / o r t o p r o v i d e a d d i t i o n a l 
f a c i l i t i e s . 

( i i i ) I ncom e t a x an d o t h e r c o n c e s s i o n s o n ho t e l i n c o m e : 

( a ) S u b j e c t t o c e r t a i n c o n d i t i o n s a p p r o v e d h o t e l s wi l l b e 
exempted fro m ta x o n p r o f i t s u p t o 6 % of th e s h a r e 
c a p i t a l employe d fo r a  p e r i o d o f 5  y e a r s commencin g 
from th e y e a r i n wh ic h th e h o t e l s t a r t s f unc t i on ing . 
T h e d i v i d e n d s i n th e h a n d s o f s h a r e h o l d e r s fo r ne w 
h o t e l s wi l l a l s o b e e l i g i b l e fo r s i m i l a r t a x c o n c e s s i o n s . 

(b) D e v e l o p m e n t r e b a t e : 25 % of t h e a c t u a l c o s t o f ne w 
m a c h i n e r y i n s t a l l e d i n th e ne w p r e m i s e s u s e d a s a 
h o t e l . 

( c ) D e p r e c i a t i o n : Whe n a s s e s s i n g incom e t a x , sub j ec t t o 
c e r t a i n c o n d i t i o n s , a  d e p r e c i a t i o n o f 25 % of th e a c t u a l 
c o s t o f e r e c t i o n h a s b e e n a l l o w e d fo r th e f i r s t y e a r o n 
new b u i l d i n g s c o m p l e t e d a f t e r 3 1 s t M a r c h , 1 9 6 7 . 

( iv) I m p o r t du t y c o n c e s s i o n s o n m a t e r i a l an d equ ipmen t fo r 
h o t e l s o r o t h e r t o u r i s t c o n s t r u c t i o n : 

N o n e . 

(v) P r o v i s i o n o f p u b l i c fund s fo r p u b l i c i t y p u r p o s e s : 
A su m o f R s . 1 0 , 0 8 9 , 8 1 5 w a s s p e n t o n t o u r i s t pub l i c i t y d u r i n g 
the f i n a n c i a l y e a r 1 9 7 1 - 7 2 ( e n d i n g M a r c h 3 1 1972) . T h i s 
i n c l u d e d a n amoun t o f R s . 4 , 8 3 5 , 8 1 5 fo r a d v e r t i s i n g an d 
a l l i e d p u b l i c i t y t h r o u g h o v e r s e a s of f ice s l o c a t e d i n U . S . A . , 
C a n a d a , M e x i c o , Japa n an d A u s t r a l i a . B e s i d e s t h e s e o f f i c e s , 
s e v e n t o u r i s t o f f i ce s i n E u r o p e a l s o u n d e r t a k e t o u r i s t 
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publicity i n join t collaboratio n wit h Air-India , fo r whic h a 
separate allocatio n i s made . Durin g 1971-72 , a  provisio n 
of Rs.5,000,00 0 wa s mad e t o cove r administrativ e an d 
publicity expenditur e i n continenta l Europ e -  o f thi s 
Rs.4,000,000 wa s contribute d b y th e Departmen t o f Touris m 
and Rs . 1,000,000 b y Air-India . I n Britain , unde r a 
similar arrangemen t a  tota l contributio n o f Rs.1,364,00 0 
was mad e b y th e Departmen t o f Touris m fo r administrativ e 
and publicit y expenditur e wit h Air-Indi a contributin g 
Rs.341,000. 
A wide rang e o f touris t l i teratur e i n the  for m o f colourfu l 
folders, posters , guid e books , pictur e postcards , inser t s , 
maps, e tc . i s produced . 
Credible motivationa l publicit y i s als o obtaine d b y arrangin g 
special tour s fo r oversea s journalists , trave l wr i te rs , 
travel agent s an d th e like . A  publicity campaig n ha s bee n 
launched t o creat e a  bia s fo r touris m amon g th e genera l 
public i n India . 
The Departmen t o f Touris m participate s t o a  limite d exten t 
in fair s an d exhibitions . Windo w display s ar e arrange d i n 
various centre s oversea s usin g India n handicraft s an d othe r 
display material . Photographs , colou r slide s an d touris t 
documentary film s ar e supplie d t o touris t office s an d India n 
Missions. 

(vi) Governmen t expenditur e o n infrastructur e (year s endin g 
31 March) : 
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1966-67 
1967-68 
1968-69 
1969-70 
1970-71 
1971-72 

Rs . 2,349,00 0 
Rs . 2,892,00 0 
Rs . 4,904,36 0 
Rs. 9,161,60 0 
Rs . 21,406,00 0 
Rs. 25,961,00 0 (Estimated ) 

1968-69 
1969-70 
1970-71 
1971-72 

Total: 

Rs . 2,000,00 0 
Rs. 4,654,00 0 
Rs . 15,100,00 0 
Rs. 20,300,00 0 
Rs . 42,054,00 0 

5. Actio n Take n Durin g th e Curren t Yea r 

(i) Eight y ne w hote l project s i n th e privat e sector , whic h hav e 
been approve d a t th e plannin g stag e ar e unde r varyin g stage s 
of construction . Thes e includ e tw o luxur y hote l complexe s 
in Bomba y bein g se t u p b y Indian partie s i n collaboratio n 
with Intercontinenta l Hotel s Corporation , "U.S.A. , an d 
Sheraton Internationa l Inc . ,  U.S.A. . , whic h ar e du e t o ope n 
in th e latte r hal f o f 1972 . 

(ii) A n amoun t o f Rs.42,054,00 0 wa s distribute d fo r th e con -
struction o f ne w hote l project s an d fo r renovatio n an d 
expansion o f th e existin g hotel s a s detaile d belo w : 



(iii) Developmen t o f Resorts : 
The Developmen t o f Gulmar g a s a  winte r sport s resor t ha s 
made encouragin g p rogress . A  Sk i Instructors ' Trainin g 
School ha s bee n established ; a  roa d fro m Tangmar g t o 
Gulmarg ha s bee n built ; to p qualit y sk i equipmen t an d sno w 
clearing equipmen t ha s bee n importe d fro m Austri a an d Wes t 
Germany an d a n indigenousl y manufacture d practic e ski-lif t 
and a  five-hundre d metr e chair-lif t hav e bee n installed . 
The projec t fo r settin g u p a  Beac h Resor t a t Kovala m i s 
being implemented . Th e mai n component s o f th e schem e a r e : 
(a) A  Beac h Servic e Centre , comprisin g Administrativ e 

Office, Informatio n Office , shop s an d a  restaurant . 
(b) A  Yoga-cum massag e centre . 
(c) A  Jetty wit h boa t hous e an d recreationa l facilities . 
(d) A n open-ai r theatre . 
(e) A  100-roo m hotel . 
(f) Fort y cottages . 
Work o n th e Kovala m projec t i s i n p rogress . Th e con -
struction o f cottage s take n u p b y th e Indi a Touris m Develop -
ment Corporatio n i s expecte d t o b e complete d b y Septembe r 
1972. Th e foundatio n wor k o f th e hote l ha s begun . Th e 
Kovalam Palac e Hote l ha s bee n operate d b y Indi a Touris m 
Development Corporatio n sinc e 24 . October 1970 . 

(iv) Facilitatio n : 
The Governmen t o f Indi a ha s abolishe d visa s o n a  reciproca l 
basis wit h th e Scandinavia n countrie s (Denmark , Norway , 
Sweden an d Finland) , Yugoslavi a an d Wes t Germany . Th e 
validity o f th e Temporar y Landin g Permi t ha s bee n extende d 
from 7  day s t o 2 1 days . Ceilin g o n th e numbe r o f charter s 
has bee n remove d an d tourist s arrivin g b y charter s ar e no w 
permitted t o disembar k a t a n India n airpor t an d the y ca n no w 
be picke d u p fro m a n airpor t outsid e Indi a an d vic e versa . 
The internationa l airport s o f Bombay , Delhi , Calcutt a an d 
Madras ar e bein g expande d an d remodelle d t o cop e wit h th e 
jumbo je t s . A n entirel y ne w termina l buildin g i s bein g con -
structed a t Calcutt a airport . 

(v) Operatio n Europe/Britain/America : 
Europe : Th e arrangemen t wit h Air-Indi a fo r join t promotio n 
of touris m wa s remarkabl y successfu l i n 196 9 inasmuc h a s a n 
increase o f 4 5 pe r cen t i n touris t arr ival s wa s registere d 
during th e yea r a s compare d t o 1968 . A n increas e o f 1 7 pe r 
cent an d 3. 8 pe r cen t wa s registere d i n 197 0 an d 197 1 a s 
compared t o 196 9 an d 197 0 respectively . Unde r thi s operatio n 
all Air-Indi a office s i n Europ e hav e bee n entruste d wit h 
promotion o f touris t traffi c t o India . 
Britain/ America : Britai n an d Nort h Americ a hav e bee n 
brought unde r thi s arrangemen t sinc e 1  April 197 0 an d 1 
July 1971  respectively . 
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With effec t fro m 1  April 1971 , Australi a an d Sout h Asi a 
will als o begi n t o functio n unde r thi s arrangement . 

6. Futur e Plan s fo r th e Industr y 

(i) Th e Departmen t o f Touris m ha s th e followin g shor t an d 
long-term objectives : 
(a) improvemen t o f facilitie s a t airports ; 
(b) improvemen t o f receptio n an d facilitatio n procedures ; 
(c) constructio n o f ne w hotel s o r increasin g th e accom -

modation i n existin g hotel s an d othe r unit s providin g 
board an d lodgin g facilities ; 

(d) provisio n fo r loan s fo r hote l constructio n unde r th e 
Hotel Developmen t Loan s Scheme ; 

(e) facilitie s fo r hote l reservatio n o n arr iva l a t airport ; 
(f) bette r co-ordinatio n betwee n trave l agents , hotelier s 

and th e transpor t agencie s an d th e Touris t Departmen t 
of th e Centr e an d th e States ; 

(g) promotio n o f indigenou s entertainmen t programmes ; 
(h) publicit y campaigns ; 
(i) integrate d developmen t o f area s o f touris t interest ; 
(j) developmen t o f resor t s fo r attractin g destinatio n 

traffic ;  an d 
(k) improvemen t o f transpor t arrangement s -  ra i l , roa d 

and a i r . 

(ii) Fourt h Fiv e Yea r Pla n o n Touris m i s base d o n th e followin g 
broad cr i ter i a : 
(a) Concentratio n o f resource s o n th e integrate d develop -

ment o f selecte d a r ea s / r e so r t s an d route s whic h hav e 
the highes t potentia l fo r touris t promotio n an d ar e 
capable o f yieldin g quic k re tu rns . 

(b) Developmen t o f touris t infrastructur e an d strengthenin g 
and expansio n o f th e touris t plan t throug h publi c secto r 
investment. 

(c) Incentive s t o th e privat e secto r fo r improvemen t an d 
expansion o f th e existin g touris t plant . 

(iii) Integrate d Projec ts : 
The Fourt h Fiv e Yea r Pla n o n Touris m include s a  numbe r o f 
major projects . Thes e ar e th e winte r sport s resor t a t 
Gulmarg; beac h resor t s a t Kovala m an d Goa ; mountaineerin g 
and trekkin g facilitie s i n Kulu-Manali ; developmen t o f 
selected Buddhis t Centres ; promotio n o f wil d lif e tourism ; 
a net-wor k o f yout h hostel s an d son-et-lumier e spectacle s 
at selecte d places . Th e objec t i s t o develo p Indi a int o a 
coveted destination . 
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Malaysia 

Malays ia ' s tour i s t potentia l l i e s i n i t s posit io n o n mos t o f th e 
main round- the -wor l d an d aroun d th e Pacif i c se a an d a i r t r ave l route s an d 
in it s var ie t y o f s cene r y tha t r ange s fro m e te rna l g r e e n e r y , mountains , 
beaches , holida y i s l a n d s , hil l r e s o r t s an d gam e pa rk s t o h i s to r i c an d 
refreshingly moder n a r c h i t e c t u r e . 

1 .  Valu e an d Exten t o f th e Tour i s t Indust r y 

The numbe r o f t ou r i s t s a r r iv in g i n Malays ia , show n i n Tabl e 1 , 
p , (x iv) , inc ludes onl y thos e enter in g b y a i r an d se a a t Kual a Lumpur , Penan g 
and P o r t Klang . However , th e introductio n o f exi t formali t ie s fo r al l 
vis i tors t o Malaysi a i n th e middl e o f 1971 , wil l enabl e th e Departmen t o f 
Tourism t o hav e mor e comprehensiv e s t a t i s t i c s o n th e number s o f tour i s t s 
arr iving i n th e coun t ry . Agains t makin g head-count s a t th e entr y point s 
re fe r red t o above , s t a t i s t i c s a r e no w bein g p r o c e s s e d fo r twelv e entr y 
points i n Wes t Malaysi a a lone . P re l imina r y s ta t i s t i ca l r e t u r n s fo r th e 
month o f Augus t l a s t y e a r sho w tha t Wes t Malaysi a rece ive d a  tota l o f 
72,000 v i s i t o r s . Thes e f igure s a r e no w bein g fur the r p r o c e s s e d i n o r d e r t o 
a sce r t a in ho w man y o f thes e v i s i t o r s a r e tou r i s t s an d ho w man y a r e 
excurs ionis t s wh o com e fo r onl y a  day ' s  t o u r . 

Most o f th e t ou r i s t s com e fro m th e Unite d S t a t e s , Br i ta in , Japan , 
Austra l ia an d India . 

Fo re ign exchang e r e c e i p t s fro m tour i sm , show n i n Tabl e 2 , 
include onl y th e r e c o r d s o f t r a v e l l e r s ' cheque s cashe d i n Wes t Malaysia n 
banks , an d thi s exclude s th e amoun t o f foreig n c u r r e n c i e s brough t int o 
Malaysia b y v i s i t o r s an d th e expendi tur e p r e - p a i d i n the i r count r ie s o f 
or ig in . 

2 . Officia l Promotiona l Organisa t io n 

The Departmen t o f Tour is m withi n th e Minis t r y o f T rad e an d 
Industry i s th e nationa l tour i s t organisa t io n o f Malays ia . 

Promotion -  th e Departmen t s e r v e s a s th e nationa l orga n fo r 
publicising Malaysi a ab road . I t s marketin g ac t iv i t ie s includ e adver t i s in g i n 
magazines an d newspaper s mainl y i n th e Unite d S t a t e s , Aus t r a l i a , Europ e an d 
the Nort h Pac i f ic ; p r e s s publicit y an d publi c r e la t ion s agencie s i n thes e 
marke t s ; productio n an d wor ld-wid e dis t r ibut io n o f informatio n publicit y an d 
merchandising publicat ion s an d mate r ia l s includin g films ; par t ic ipat io n i n 
national an d in ternat iona l fa i r s an d display s an d organis in g famil iarisat io n 
tours fo r o v e r s e a s wholesal e tou r o p e r a t o r s an d t rave l w r i t e r s . Malaysi a 
has a n o v e r s e a s tour i s t offic e i n Singapor e an d th e sam e function s a r e 
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performed b y Malaysia n t rad e miss ions , th e Depar tment ' s publicit y an d 
public r e la t ion s agencie s a s wel l a s Ma lays i a /S ingapor e Air l ine s office s 
ab road . 

Development -  th e ac t iv i t ie s o f th e Departmen t exten d t o th e 
planning, programmin g an d managemen t o f developmen t pro jec t s under take n b y 
the F e d e r a l Governmen t an d provis io n o f technica l a s s i s t a nc e an d advic e o n 
the facil i t ie s an d amenit ie s under take n b y Sta t e Government s an d pr iva t e 
s e c t o r s . 

Liaison an d Co-ordinat io n -  th e Departmen t maintain s act iv e 
liaison withi n th e publi c sec to r i n mat te r s o f faci l i ta t ion , legis la t ion , develop -
ment p ro jec t s an d survey s tha t a r e likel y t o contr ibut e t o th e developmen t o f 
tour i sm. A t th e sam e tim e i t work s i n a n advisor y capaci t y i n co-ordinat in g 
all tour i s t ac t iv i t ie s o f Stat e Government s an d th e pr iva t e s e c t o r , an d i n 
ensuring tha t hig h s tandard s o f tour i s t s e rv i ce s a r e maintained . 

Ass i s t ance an d Co-operat io n -  bot h financia l an d o the r suppor t i s 
r ende red b y th e Departmen t t o th e p r iva t e sec to r i n encouragin g th e es tab l i sh -
ment o f tour i s t a ssoc ia t ion s an d i n a s s i s t in g th e pr iva t e sec to r i n the i r loca l 
tour i s t promotiona l effort s an d organisa t io n o f t ra inin g c o u r s e s fo r tou r i s t 
guides an d hote l an d ca te r in g staff . Th e tour i s t assoc ia t ion s co -opera t e wit h 
the Departmen t i n providing , wher e r e q u i r e d , recept io n an d sightseein g tour s 
for group s o f importan t t r ave l pe r s onne l . 

Malaysia i s a  membe r o f I  .U . O .T . O . ,  PAT A an d ASEAN . 

3. In terna l an d In f ra s t ruc tu ra l Organisa t io n 

At Sta t e leve l -  nin e o f th e th i r tee n s ta te s hav e es tabl i she d S ta t e 
Tour ism Committee s t o a s s i s t i n developin g an d improvin g tour i s t faci l i t ie s 
in the i r r e spec t iv e S t a t e s . Th re e maintai n the i r ow n touris m bureau x wit h 
Sta te Tour i s t Promotio n Off ice rs . 

In th e p r iva t e s ec to r -  t h e r e a r e twelv e regiona l Tour i s t 
Assoc ia t ions , tw o Tour i s t Guid e Assoc ia t ions , th re e Hotel s an d Res tauran t s 
Assoc ia t ions , on e Tou r O p e r a t o r s Associat io n an d a  Federa t io n o f Malaysia n 
Tour i s t Associa t ion s (FOMTA ) t o whic h th e reg iona l tour i s t assoc ia t ion s a r e 
affil iated. Al l a r e p r iva t e organisa t ion s es tab l i she d b y th e t r ave l t r ad e c i r c l e 
in co-opera t io n wit h th e regiona l o r loca l a u t h o r i t i e s . Si x Tour i s t Assoc ia -
tions maintai n the i r ow n informatio n c e n t r e s . T h e r e a r e , a t p r e s e n t , 13 3 
tour o p e r a t o r s / t r a v e l agen t s . 

Hotels -  the r e a r e eighty-fou r in ternat iona l c l a s s tour i s t hotel s 
with a  tota l o f 8 ,11 8 b e d s . Hotel s a r e regula te d b y loca l au tho r i t i e s . 

Malayan Railwa y -  Malays ia ' s nat iona l ra i lwa y s e r v i c e s Wes t 
Malaysia a s wel l a s extensio n s e rv i ce s t o a s fa r sout h a s Singapor e an d a s 
far nor t h a s Bangkok . 

Malays ia -S ingapore Air l ine s s e r v i c e s bot h domesti c an d in t e r -
national a i r f l i gh t s . M . S . A . connect s Malaysi a t o S ingapore , Brune i , 
Colombo, M a d r a s , Mani la , Ta ipe i , Bangkok , Hon g Kong , Tokyo , Jakar ta , 
Phnom Penh , D e n p a s a r , Darwin , P e r t h , B r i sbane , Sydney , Bahrai n an d 
London. 
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Government Par t i c ipa t io n 

(i) Ownershi p o r s h a r e s i n hotel s : 
All hotel s an d r e s t a u r a n t s a r e pr iva te l y owned , th e 
Government i s i n th e p r o c e s s o f cons t ruc t ing , fo r th e 
f i r s t t ime , tw o motel s unde r th e F i v e - Y e a r Developmen t 
P l a n . 

(ii) F inancia l a s s i s t a n c e special l y avai labl e ( e . g . loan s an d 
gua ran t ee s ) : 
Di rec t financia l a s s i s t a n c e i s no t ava i l ab le . However , 
the Malaysia n Indus t r ia l Developmen t Financ e Ltd . ,  whic h 
is a  financin g bod y se t u p b y th e Governmen t t o hel p i n th e 
development o f i n d u s t r i e s , p rovide s loan s fo r th e develop -
ment o f hotel s an d tour i s t r e s o r t complexes . 

(iii) Incom e ta x an d o the r concess ion s o n hote l income : 
Government ha s offere d incent ive s t o i nves to r s i n luxur y 
f i r s t an d secon d c l a s s h o t e l s . Thi s include s th e grantin g 
of p ionee r s t a t u s ; abatemen t o f chargeabl e incom e fo r a 
per iod o f twelv e y e a r s ; a cce l e r a t e d deprecia t io n allowanc e 
and indus t r ia l buildin g a l lowance . 

(iv) Impor t dut y concess ion s o n mater ia l an d equipmen t fo r 
hotel an d o the r tour i s t cons t ruc t ion : 
No concess ion s a r e avai labl e a t th e moment . 

(v) P rov i s io n o f publi c fund s fo r publicit y p u r p o s e s : 
The Departmen t o f Tour is m ha s bee n al locate d M$700,00 0 
for market in g ac t iv i t ie s fo r 1971 . Anothe r M$35,00 0 hav e 
been provide d t o a s s i s t loca l tour i s t assoc ia t ion s an d othe r 
o rgan isa t ions connecte d wit h tou r i sm . 

(vi) Governmen t expenditur e o n i n f r a s t r u c t u r e : 
Under th e Secon d Malaysi a P la n (1971-1975) , M$9 ,800 ,00 0 
have bee n al locate d t o th e Departmen t o f Touris m t o 
implement s eve ra l tou r i s t p r o j e c t s . 

Action Take n Durin g th e Cur ren t Yea r 

In marke t ing , th e Departmen t o f Tour i s t intensifie d i t s act ivi t ie s 

(a) Invitin g wholesal e tou r o p e r a t o r s an d prominen t t r ave l 
w r i t e r s t o Malaysi a o n famil iar isat io n t o u r s . 

(b) Th e fou r publicit y an d publi c r e l a t ion s agencie s 
appointed i n 197 0 i n th e Unite d S t a t e s , London , 
Sydney an d Toky o t o se rv ic e th e Depar tment ' s 
ac t iv i t ies i n th e Amer ican , European , Aus t ra l ia n 
and Japanes e marke t s continue d the i r promotiona l 
ac t iv i ty . 

(c) Th e product io n o f a  specia l new s an d fea tur e foli o fo r 
d is t r ibut ion t o e d i t o r s , t r ave l t r ad e an d c a r r i e r journal s 
to a s s i s t the m wit h supplie s o f edi tor ia l copy . 
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(d) Set t in g u p a  Tour i s t Informatio n Offic e i n Singapor e a s 
the f i r s t s te p toward s th e Depar tment ' s objectiv e o f 
facil i tat ing an d serv ic in g foreig n t ou r i s t s i n the i r ow n 
c o u n t r i e s . 

In th e developmen t o f Malays ia ' s v i s i to r plant , wor k o n th e 
building o f th e Depar tment ' s mote l i n Kual a Trenggan u i s almos t completed . 
P lans fo r s e v e r a l o f th e o the r pro jec t s approve d unde r th e cu r r en t F i v e -
Year P la n w e r e a ls o f inal ised . P r i v a t e s ec to r developmen t o f hotel s an d 
r e s o r t a r e a s wa s give n a  boos t b y Government ' s dec lara t io n o f incent ives . 

Nine o f th e twelv e tour i s t a s soc i a t i ons , whic h forme d a  Federat io n 
of Malaysia n Tour i s t Associa t ion s (FOMTA ) i n 1970 , a s a  cen t ra l foru m fo r 
the pr iva t e s ec to r o f th e tour i s t indus t ry , continue d t o mee t t o cons ide r 
fur ther development . 

In th e effor t t o hos t th e 197 2 Pacif i c Are a T r a v e l Associat io n 
(PATA) Worksho p i n Penan g an d Conferenc e i n Kual a Lumpur , a  PAT A Hos t 
Committee wa s forme d t o dra w u p a  mas te r p lan . Member s o f th e Committe e 
a r e workin g act ivel y t o mak e th e Conferenc e a  r e a l s u c c e s s . 

6 . Fu tu r e P lan s fo r th e Tour i s t Indust r y 

In o r d e r t o cop e wit h i t s futur e respons ib i l i t i e s th e Departmen t o f 
Tour i sm wil l b e r e - o r g a n i s e d , bes ide s th e D i r e c t o r a t e , int o th re e sec t ions : 

(i) Market in g Sect io n whic h wil l intensif y an d expan d th e 
Depar tment ' s marketin g programm e par t i cu la r l y i n th e 
Japanese , Aust ra l ia n an d Europea n m a r k e t s . 

(ii) In ternat iona l an d Regiona l Organisa t io n an d Tra in in g 
Section whic h wil l wor k closel y wit h in ternat iona l o rgan -
isa t ions suc h a s th e I . U . O . T . O . i n producin g inventor ie s 
on v i s i to r plan t developmen t requi rement s an d wil l provid e 
more comprehensiv e technica l informatio n t o th e p r iva t e 
s ec to r i n Malaysi a t o a s s i s t th e s ec to r i n th e developmen t 
of v i s i to r faci l i t ie s an d ameni t ies , an d inst i tut e cou r se s o f 
t ra ining t o b e accorde d t o th e t r ave l t rad e pe r s onne l . 

(iii) Plannin g an d S e r v i c e s Sect io n whic h wil l b e respons ib l e 
for th e implementation s o f Governmen t pol ic ie s suc h a s 
those connecte d wit h th e grant in g o f incent ives ; th e 
p r o p e r managemen t an d contro l o f Governmen t fund s an d 
o v e r s e e th e man y organisa t ion s tha t hav e bee n es tabl ishe d 
within th e las t twelv e y e a r s suc h a s th e Sta t e Tour i s t 
Assoc i a t i ons , T ranspor t a t io n Assoc ia t ions , His tor ica l 
and Cul tura l Soc ie t i e s an d advis e Governmen t i n evolvin g 
pol ic ies a s wel l a s i n implementin g the i r va r iou s 
p rog rammes . 

The function s o f th e forme r Developmen t Sect io n o f th e Departmen t 
will b e under take n b y th e Tour is m Developmen t Corporat io n whic h wil l b e 
es tab l i shed i n 1972 . Th e Corpora t io n wil l tak e ove r th e F e d e r a l Govern -
ment ' s developmen t p r o j e c t s , e s tab l i s h ne w pro jec t s a s wel l a s manag e them . 
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This Corporat io n wil l invest igat e an d fin d way s an d mean s o f 
improving tour i s t r e s o r t s an d fac i l i t ies ; th e r e g i s t r a t i o n , supervis io n an d 
control o f hotel s an d othe r accommodatio n an d tou r o p e r a t o r s ; th e p r e s e r -
vation an d ut i l isat io n o f tou r i s t r e s o u r c e s t o th e bes t advantage . I t wil l 
also loo k int o th e organisa t io n o f cul tura l an d sport in g event s fo r tour i s t s 
and th e improvemen t o f th e qualit y o f souven i r s . 

Government' s  ne w indus t r ia l polic y o f stimulatin g al l type s o f 
industr ies t o c r ea t e additiona l employmen t opportuni t ie s wil l g rea t l y a s s i s t 
in th e developmen t o f th e tour i s t indust r y i n th e comin g y e a r s . 
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Singapore 

Singapore's primar y touris t potentia l lie s i n th e exoti c mixtur e o f 
many race s an d cul tures . O n thi s on e island , 22 5 squar e miles , th e visito r ca n 
sample practicall y ever y cultur e o f Asia , i n th e comfor t o f a  moder n city . 
Singapore's locatio n o n internationa l ai r an d se a an d regiona l lan d an d rai l 
routes mak e he r a  natura l stop-ove r point . Whil e he r luxuriou s hotels , 
duty-free shoppin g an d entertainmen t facilities , year-roun d sunshin e an d 
attractive garde n cit y atmospher e ar e inducin g mor e an d mor e visitor s t o 
stay over . 

A recen t importan t developmen t i n Singapor e ha s bee n th e city' s 
emergence a s a  centr e fo r internationa l convention s an d conferences . 
Singapore's crossroad s positio n serve d b y 2 4 internationa l airline s an d 
over 20 0 majo r shippin g line s make s i t a n idea l venue . Th e availabilit y o f 
modern conventio n facilities , f i rs t -c las s hote l accommodatio n a s wel l a s a n 
efficient networ k o f telecommunication s ar e adde d advantages . Singapor e ha s 
also ha d th e necessar y experienc e i n organisin g severa l larg e regiona l an d 
international conference s includin g th e 197 1 Commonwealt h Head s o f Govern -
ment Conferenc e hel d fo r th e firs t tim e i n a n Asia n country . 

1. Valu e an d Exten t o f th e Touris t Industr y 

In 1971 , visito r arr ival s t o Singapor e b y ai r an d se a (excludin g 
Malaysian visi tor s embarkin g fro m Wes t Malaysia ) totalle d 632,14 9 
representing a n increas e o f 21. 2 pe r cen t ove r th e correspondin g tota l o f 
521,654 i n 1970 . Th e 197 1 tota l i s abou t si x time s th e 196 5 total . 

The tota l valu e o f t ravel lers ' cheque s encashe d i n Singapor e 
amounted t o mor e tha n $10 6 million . Thi s represent s a n increas e o f 19. 1 
per cen t ove r th e $8 9 millio n o f 1970 . (However, th e tota l valu e o f t ravel lers ' 
cheques encashe d i n Singapor e doe s no t includ e th e amoun t o f foreig n 
currencies brough t int o Singapor e b y visi tor s an d th e amoun t o f visito r 
expenditures tha t wer e pre-pai d i n th e countrie s o f origi n o f th e v is i tors . ) 

Chief countrie s o f origi n fo r tourist s wer e U . S . A . (14.5%) , 
Britain (14.1%) , Indonesi a (13.6%) , Australi a (12.2%) , Malaysi a (9.5% ) an d 
Japan (7.1%) . 

Of thes e to p si x markets , Britai n registere d th e highes t growt h 
rate o f 39. 6 pe r cen t followe d b y Japa n 37. 6 pe r cen t an d Australi a 25. 2 pe r 
cent. O n th e whole , ther e wer e increase s fo r al l countrie s excep t Indi a 
which decline d b y 3. 9 pe r cent . 

Just ove r 6 0 pe r cen t o f visitor s cam e o n pleasure/vacation , 
while abou t 1 5 per cen t an d 9  per cen t respectivel y cam e o n busines s an d 
business-cum-pleasure; 64. 2 pe r cen t o f th e visi tor s intende d t o sta y i n 
hotels. Th e minimu m averag e intende d lengt h o f sta y wa s 5  days . 
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2. Officia l Promotiona l Organisatio n 

The nationa l touris t organisatio n i n Singapor e i s th e Singapor e 
Tourist Promotio n Board , a  statutor y boar d whic h come s unde r th e jur i s -
diction o f th e Ministr y o f Finance . I t consist s o f a  Chairman , a  Deput y 
Chairman, a  Directo r an d seve n member s fro m bot h governmen t an d th e 
private sector . 

The Board' s finance s ar e obtaine d fro m a  ces s o n touris t hotels , 
tourist foo d establishment s an d touris t publi c houses . N o governmen t sub -
vention wa s necessary . 

Functions o f th e Boar d include : 

Overseas promotio n -  th e boar d ha s powe r t o secur e oversea s 
publicity fo r th e touris t attraction s o f Singapore . 

Development o f facilitie s an d attraction s -  i t i s als o empowere d 
to engag e in , ass is t o r promot e th e improvemen t o f Singapor e a s a  holida y 
resort . 

Relationship wit h th e privat e secto r -  th e Boar d maintain s clos e 
liaison wit h th e privat e establishment s i n th e touris t industr y an d ha s o n it s 
Board som e member s representin g th e privat e sector . I t i s empowere d t o 
co-ordinate th e activitie s o f person s providin g service s fo r visitor s t o 
Singapore an d t o regulate , wit h th e approva l o f th e Minister , standard s t o 
be maintaine d b y touris t en terpr ises . 

The Touris t Promotio n (Certificatio n an d Contro l o f Guides ) 
Regulations 196 4 empower s th e Boar d t o contro l th e touris t guide s i n 
Singapore. Th e Touris t Promotio n (Licensin g an d Contro l o f Touris t 
Agencies) Regulation s 197 0 empower s th e Boar d t o licens e an d contro l 
tourist agencie s i n Singapore . Unde r th e Regulations , th e Boar d ca n 
regulate th e conduc t an d activitie s o f touris t agencie s t o ensur e tha t a  hig h 
standard o f servic e i s provide d b y them . A s fro m 1s t Jul y 1971 , onl y 
licensed touris t agencie s wer e allowe d t o operate . 

The Boar d ca n als o licens e an y clas s o r classe s o f touris t enter -
pr i ses . I t make s recommendation s t o th e Ministr y o f Financ e i n th e gazettin g 
of touris t hotels , touris t foo d establishment s an d touris t publi c houses . 

Relationship wit h th e Governmen t -  th e Boar d i s empowere d t o 
act a s agen t fo r th e Governmen t or , wit h th e approva l o f th e Government , fo r 
any perso n o r bod y o r organisatio n fo r th e transactio n o f an y busines s con -
nected wit h an y touris t enterpr ise . Th e Boar d ca n mak e recommendation s t o 
the Governmen t in  relatio n t o an y measure s whic h ma y b e take n wit h a  vie w 
to increasin g th e numbe r o f visi tor s t o Singapore . 

Overseas promotion , advertising , publi c relation s an d informatio n 
offices -  th e Touris t Promotio n Boar d evaluate s potentia l attraction s an d 
determines th e bes t wa y o f promotin g an d projectin g th e touris t attraction s 
of Singapor e mainl y throug h medi a advertisin g t o Singapore' s mai n touris t 
markets a s wel l a s throug h editoria l publicit y i n internationa l publications . 
Promotion an d publicit y scheme s ar e mounte d oversea s a s an d whe n th e 
opportunity o r nee d a r i s e s , a s a t trave l conventions , fair s an d exhibitions . 
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The Boar d als o maintain s informatio n office s i n th e U . S . A . , 
Aus t r a l i a , Japa n an d German y t o a s s i s t i n i t s o v e r s e a s promotio n an d 
project ion o f th e Republ ic ' s tour i s t a t t r a c t i o n s . 

3 . In te rna l an d In f ra s t ruc tu ra l Organisa t io n 

The re a r e a  numbe r o f assoc ia t ion s connecte d wit h th e tour i s t 
i ndus t ry . Th e one s tha t th e Boar d maintain s constan t contac t wit h a r e (i ) 
the Hotel s an d Res tau ran t s Associa t ion ; (ii ) th e Singapor e T ra ve l Agent s 
Assoc ia t ion , whic h i s a n assoc ia t io n o f thos e t r ave l agent s accred i te d wit h 
IATA a n d / o r recognise d b y th e F . E . P . C . ( F a r Eas t P a s s e n g e r Conference) ; 
(iii) S ingapor e Tou r O p e r a t o r s Associa t ion ; an d (iv ) Singapor e Societ y o f 
Tour i s t Agen t s . 

These assoc ia t ion s complemen t th e Boar d i n i t s endeavou r t o 
promote th e tour i s t a t t r ac t ion s o f S ingapore . I t i s als o throug h thes e 
assoc ia t ions tha t i t exhor t s th e tour i s t serv ic in g indust r y t o r a i s e 
s tandards an d provid e be t t e r s e r v i c e s . 

4. Governmen t Par t i c ipa t io n 

(i) Ownershi p o r s h a r e s i n h o t e l s : 
The Governmen t wen t int o equit y par t ic ipa t io n i n som e 
hotels e i the r d i rec t l y o r throug h th e Developmen t Ban k 
of S i n g a p o r e . 

(ii) F inancia l a s s i s t a n c e specificall y avai labl e ( e . g . loan s 
and g u a r a n t e e s ) : 
The Developmen t Ban k o f S ingapor e gav e loan s t o 
se lec ted hote l p r o j e c t s . 

(iii) Incom e ta x an d o the r concess ion s on  hote l income : 
T h e r e i s n o ta x holida y bu t th e Governmen t grante d 
concess ional r a t e s o f p r o p e r t y ta x fo r se lec te d hote l 
p ro jec t s i n ce r t a i n designate d a r e a s i n 1969 . However , 
from 1970 , thes e concess iona l r a t e s wer e wi thdrawn . 

(iv) Impor t dut y concess ion s o n mate r ia l an d equipmen t fo r 
hotel an d o the r tou r i s t cons t ruc t ion : 
Singapore i s t o a  l a rg e exten t a  fre e por t thoug h a  numbe r 
of p ro tec t iv e dut ie s hav e recen t l y bee n impose d t o foste r 
local i ndus t ry . 

(v) Governmen t expendi tur e o n i n f r a s t ruc tu r e : 
The Governmen t under take s th e cleanin g an d landscapin g 
of th e beac h a r e a s , bu t i n th e encouragemen t o f beac h 
r e s o r t schemes , th e Governmen t wil l provid e th e n e c e s s a r y 
i n f r a s t ruc tu re i n road s an d publi c u t i l i t i e s . 

5 . Actio n Take n Durin g th e Cur ren t Yea r 

(i) I n additio n t o i t s fou r es tab l i she d depar tments , i . e . 
Marke t ing , R e s e a r c h , Fac i l i t i e s an d S e c r e t a r i a t , th e 
Tour i s t Promotio n Boar d se t u p a  specia l Conventio n 

128 



Unit t o wor k c losel y wit h loca l ho te l s , r e s t a u r a n t s , 
t r ave l agen t s , r e t a i l s t o r e s an d t r a n s p o r t ope ra to r s i n 
serv ic ing convent ions . Th e Uni t woul d provid e spec ia l -
ised a s s i s t a n c e / a d v i c e t o th e conventio n o r g a n i s e r i n 
five mai n a r e a s : 

a. Housin g o f de lega te s ; 
b . P r o c e s s i n g manpowe r fo r conventions ; 
c . Advic e an d plannin g o f Ladie s an d Famil y Programmes ; 
d. Promotin g g r e a t e r a t tendance ; an d 
e . Findin g appropr ia t e f a c i l i t i e s / s e r v i c e s . 

(ii) A t th e en d o f 197 1 the r e wer e 7 0 gazet te d hotel s wit h 
7 ,250 room s ensur in g suitabl e accommodatio n fo r bot h 
the j e t - s e t mone y spendin g t r a v e l l e r an d th e tour i s t wit h 
an ey e o n budget . 

(iii) Th e establ ishmen t o f th e $ 3 millio n Hote l an d Caterin g 
Tra in ing Schoo l ha s enhance d th e developmen t o f th e 
hotel indus t r y i n S ingapore . Whe n i t i s full y develope d 
it ca n s e r v e a s a  cen t r e wher e th e fer t i l i sa t io n o f idea s 
and exchang e o f informatio n ca n tak e plac e fo r th e 
ho te l i e r s i n th e r eg ion . Th e governmen t wil l the n b e 
p r e p a r e d t o offe r th e excel len t faci l i t ie s o f th e schoo l fo r 
the establ ishmen t o f a  regiona l t ra inin g cen t r e fo r th e 
hotel an d al l ie d se rv i c e i ndus t ry . 

(iv) Th e Boar d forme d a  Specia l Committe e fo r Conversio n o f 
Selec t ive His tor i c S i te s int o Tour i s t A t t r ac t i ons . Sinc e 
i t s formatio n i n Decembe r 197 0 th e Committe e ha s under -
taken wit h th e a s s i s t a n c e o f th e Urba n Renewa l Departmen t 
two majo r tour i s t p r o j e c t s , i . e . Landin g Si t e o f S i r 
Thomas Stamfor d Raffle s i n Nort h Boa t Qua y an d th e 
Merl ion Sta tu e locate d a t th e mout h o f th e Singapor e 
R i v e r . I t i s hope d tha t th e 2 5 foo t hig h Merl io n wil l i n 
time t o com e tak e i t s p lac e amon g th e o the r famou s land -
marks a s soc ia t e d wit h va r iou s c i t ie s o f th e wor ld . 

(v) Th e 8t h Tour i s t Guid e Cours e wa s organ ise d t o mee t th e 
t r ave l i ndus t ry ' s deman d fo r foreign-language-speakin g 
r e g i s t e r e d tour i s t gu ides . Japanese , F r e n c h , Germa n 
and I tal ia n a r e som e o f th e foreig n language s spoke n b y 
the gu ides . 

(vi) Th e Boar d ha s designe d ma p locatio n board s t o b e se t u p 
in va r iou s publi c p lace s throughou t th e i s l and . Thes e 
maps woul d sho w th e mai n road s o f th e Republic , p lace s 
of i n t e r e s t , l andmarks , importan t governmen t building s 
and h i s to r i c s i t e s , fo r th e benefi t o f th e v i s i t o r . 

(vii) A  r e p r e s e n t a t i v e o f th e Tou r i s t Promotio n Boar d wa s 
nominated t o th e Baharuddi n Vocationa l Ins t i tu te ' s 
Indus t r ia l Promotio n Committee . Th e Inst i tut e offer s 
va r ious c o u r s e s i n loca l handicraf t s suc h a s c e r a m i c s , 
wood ca rv ing , she l lc ra f t , e t c . Th e Committe e i s t o 
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provide avenue s o f communicatio n betwee n th e Inst i tut e 
and th e indus t r ia l s ec to r s o a s t o ensu r e tha t t ra inin g 
programmes a r e r ea l i s t i ca l l y o r i en ta t ed . 

(viii) A n is land-wid e campaig n t o Kee p Singapor e Pol lut ion -
F r e e wa s launched . Th e Boar d wa s act ivel y involve d i n 
organis ing th re e competition s namely : "Th e Cleanes t an d 
Most At t rac t iv e Tour i s t Shop" ; "Th e Cleanes t an d Mos t 
At t rac t ive T r a v e l Establ ishment " an d "Th e Cleanes t an d 
Most At t rac t iv e Sho p i n Chang e Al ley" . Th e Boar d als o 
a s s i s t e d th e R e g i s t r a r o f Vehicle s i n judgin g the i r com -
peti t ions fo r th e c leanes t buse s an d t a x i s . 

(ix) Th e Boar d continue d t o r e n d e r a s s i s t a n c e t o th e "Instan t 
As ia" Cul ture s Show s P t d . L td . opera te d b y tou r i s t 
agencies t o provid e dail y mornin g cul tura l show s fo r 
t o u r i s t s . Specia l per formance s wer e a ls o stage d i n 
hotels an d tou r i s t s h i p s . 

(x) Tw o survey s wer e complete d b y th e Boar d i n 197 1 namel y 
the "Through-Ai r P a s s e n g e r Survey " an d "Surve y o f 
Hotel Guest s i n S i n g a p o r e " . Th e finding s o f th e forme r 
survey wil l b e publishe d i n 197 2 an d shoul d hel p t o ta p 
the vas t r e s e r v o i r o f potent ia l v i s i t o r s (6 0 p e r cen t o f th e 
annual v i s i to r a r r i v a l s ) an d provid e guideline s i n th e 
Boa rd ' s market in g an d promotio n programme . Th e 
findings o f th e Surve y o f Hote l Guest s whic h wil l b e pub -
l ished i n 197 2 shoul d hel p t o demonstra t e th e s t rengt h an d 
weakness o f Singapor e i n t e rm s o f v i s i to r sat isfact io n a s 
well a s giv e broa d indication s o f mean s o f reachin g 
potent ial v i s i t o r s . 

(xi) Th e Boar d produce d q u a r t e r l y S ta t i s t i ca l Report s o n 
Vis i to r A r r i v a l s whic h includ e ana lys i s o f dat a o n v i s i to r 
a r r i v a l s b y countr y o f o r ig in , mod e o f t r a n s p o r t , t r ave l 
a r r angemen t , purpos e o f v i s i t , typ e o f accommodation , 
length o f s t ay , se x r a t i o , frequenc y o f v i s i t , ag e grou p 
and occupatio n fo r us e b y th e t ou r i s t i ndus t ry . 

(xii) A  "Vis i to r Expenditur e Survey " wa s s t a r t e d i n Ma y 197 1 
to a s s e s s th e amoun t tha t v i s i t o r expendi ture s contr ibut e 
to Singapore 1 s r evenue ; t o indicat e th e averag e expen -
d i tu re o f v i s i t o r s fro m va r iou s count r ie s o f origi n an d 
also the i r spendin g pa t t e rn s wit h specia l r e fe renc e t o 
shopping. 

(xiii) I n Novembe r 197 1 th e Tour i s t Promotio n Boar d hoste d 
the 3r d Pacif ic-Wid e PAT A T ra ve l Resea rc h Semina r 
at tended b y 12 8 delegate s fro m 2 8 c o u n t r i e s . Th e them e 
of th e Semina r wa s "Pacif i c Destinatio n Area s o f th e 
E igh t ies : Research in g the n Development" . Th e Semina r 
also devote d som e tim e t o explorin g th e poss ib i l i t y o f 
designing a  s tandard i se d Paci f ic-Wid e Basi c Dat a 
Programme an d a  PAT A Comprehensiv e Analysi s an d 
Report ing Sys tem . 

(xiv) Amon g th e majo r effort s t o promot e th e Republic ' s touris m 
during th e y e a r wer e : 
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a . Th e "Missio n Commission " sa le s an d promotiona l 
pro jec t i n whic h th e Boa rd ' s r ep re sen ta t iv e i n th e 
U . S . A . worke d jointl y wit h Phil ippin e Ai r L i n e s , 
Ma lays i a -S ingapore A i r l i n e s , Phil ippin e T rave l 
Associa t ion an d In tercont inenta l Ho te l s . S tar t in g i n 
May, th e p resen ta t io n covere d 1 2 c i t ie s o n th e Wes t 
Coast a r e a . 

b . In ternat iona l T r a d e an d T r a v e l Week , Arkansa s o n 
March 15 . Organisa t ion s fro m 2 7 foreig n government s 
and in terna t iona l a i r l i ne s pa r t i c ipa t ed . I t wa s a t ten -
ded b y som e 12,00 0 loca l civi c l e a d e r s , businessme n 
and t r a v e l indus t r y peop le . S ingapore ' s par t ic ipat io n 
was highlighte d i n th e p r e s s , radi o an d te levis ion . 

c . Th e Join t Or ien t Promotio n d i rec te d a t tou r whole -
s a l e r s an d t r ave l agent s i n B r i s b a n e , Sydney , 
Melbourne , Adelaid e an d P e r t h . Th e Board ' s r e p -
r e sen ta t ive i n Aus t ra l i a worke d i n conjunctio n wit h 
the nationa l tou r i s t o rganisa t ion s o f Japa n an d Hon g 
Kong, QANTAS , B . O . A . C . an d T . A . A . 

(xv) Th e Boar d par t ic ipa te d i n th e followin g conference s an d 
conventions wit h th e ai m o f publ icis in g S ingapore ' s 
tour i sm: 

a . Rock y Mountai n AST A conference , hel d i n Marc h 
1971 . Th e Boa rd ' s r e p r e s e n t a t i v e spok e a t th e 
invitation o f th e AST A p r e s i d e n t , o n th e l a t e s t 
developments i n S i n g a p o r e . 

b . PAT A -  Sea t t l e Chap te r . Th e Boa rd ' s r ep resen ta t iv e 
made a n hour- lon g "S ingapor e Night " p re sen ta t ion . 

c . 4 l s t AST A Worl d T r a v e l Congres s hel d i n Sydne y i n 
November 1971 . Th e Boar d ha d special l y designe d 
giveaway b r i e f ca se s containin g publicit y mater ia l fo r 
the 2 ,70 0 d e l e g a t e s . 

d. AFT A conventio n hel d i n P e r t h . 

e . TAAN Z Annua l Conventio n hel d i n T e a n a u s , Sout h 
Is land o f Ne w Zealan d fro m 3 0 Septembe r t o 3 
October 1971 . 

f. S ingapor e a ls o too k p a r t i n th e ASEA N Pavi l io n o f 
the Jakar t a T r a d e F a i r , Jul y 197 1 an d th e Singapor e 
T r a d e Exhibit ion , Toky o an d Kob e i n Ma y 1971 . 

6 . Fu tu r e P l an s fo r th e Indus t r y 

F u t u r e plan s a r e mainl y fo r th e improvemen t an d developmen t o f 
faci l i t ies an d a t t r a c t i o n s , th e mos t importan t bein g th e $20 0 millio n Sentos a 
island holida y r e s o r t t o b e linke d t o th e mainlan d b y cabl e c a r . Amon g th e 
r e s o r t ' s man y a t t r ac t ion s wil l b e a n 18-hol e gol f c o u r s e , a  swimming/boatin g 
lagoon wit h purif ie d san d beach , co ra l a r ium , gu n museum , mar ineland , 
hotels an d r e s t a u r a n t s . N o automobile s wil l b e allowe d o n th e i s land , onl y 
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horse-drawn buggie s an d t r ishaws . 

Regional Co-operatio n 

The ful l scop e o f regiona l co-operatio n i n th e promotio n o f th e 
tourism i s bein g studie d b y th e ASEA N (Associatio n o f Southeas t Asia n 
Nations comprisin g Indonesia , Malaysia , Philippines , Singapore , Thailand ) 
Permanent Committe e o n Touris m o f whic h th e Touris t Promotio n Board' s 
Director i s a  member . 

Entry requirement s ar e bein g liberalise d an d plan s ar e bein g 
made fo r th e standardisatio n an d developmen t o f hote l facilities . I n pursui t 
of on e o f ASEAN ' s  objectives , i . e . marketin g th e ASEA N countrie s a s a 
single packag e destinatio n a rea , nationa l touris t organisation s hav e bee n 
urged t o persuad e thei r respectiv e Civi l Aeronauti c Board s an d Fla g 
Carr ie rs t o evolv e throug h th e Orien t Airline s Associatio n a s ASEA N 
"Circle Tri p Fare " whic h woul d eliminat e th e curren t disparit y betwee n Sout h 
East Asia n an d Atlanti c airfar e structure s tha t i s largel y responsibl e fo r 
the slo w growt h o f touris t traffi c fro m Nort h America , Europe , Japa n an d 
Australia t o th e ASEA N region . Standardize d rate s fo r lan d arrangement s 
within eac h countr y i n th e ASEA N regio n hav e als o bee n recommended . 
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Sri Lanka (Ceylon ) 

The developmen t o f tour is m i n S r i Lank a (Ceylon ) i s a s s i s t e d b y 
a numbe r o f favourabl e fac tor s includin g th e s t r a t eg i c locatio n o f th e islan d 
on round- the-wor l d flight s r o u t e s . Vis i to r a t t r ac t ion s a r e va r i e d rangin g 
from beac h an d mountai n r e s o r t s t o h i s to r i c a rcheaologica l s i t e s , suc h a s 
the mountai n f o r t r e s s o f S ig i r iy a an d th e ancien t c i t ie s o f Anuradhapur a an d 
Polonnaruwa. Recrea t iona l potent ia l s includ e beac h an d se a spor t s a s wel l 
as gol f an d wildlif e photography . F o r enter tainmen t t he r e a r e th e t radi t iona l 
fes t ivals , moder n thea t r e an d th e wonderfu l t rad i t ion s o f dancin g wit h 
special form s tha t hav e bee n develope d i n th e differen t reg ion s an d schools . 
Shopping opportuni t ie s rang e fro m th e well-know n gem s t o th e product s o f 
indigenous a r t s an d c r a f t s . Recen t development s tha t hav e at taine d in te r -
national dis t inct io n a r e h igh-grad e handloo m cloth s an d beautifu l ba t ik s . 
There i s a n extensiv e roa d an d r a i l networ k wit h suitabl e accommodatio n 
both i n th e c i t ie s an d i n p lace s o f a rchaeologica l an d o the r i n t e r e s t . Th e 
Government i s encouragin g th e growt h o f touris m o n th e bas i s o f planne d 
development. 

1 .  Valu e an d Exten t o f th e Tour i s t Indust r y 

S ta t i s t i c s o f tou r i s t a r r i v a l s t o S r i Lank a (Ceylon ) durin g recen t 
yea r s a r e show n i n Tabl e 1  (px iv) . 

After remainin g s ta t i c fo r som e y e a r s , a n upwar d t ren d i n tour i s t 
traffic becam e apparen t i n 196 7 whe n th e act ivi t ie s o f th e Ceylo n Tour i s t 
Board, whic h ha d bee n se t u p b y a n Ac t o f Par l i amen t i n Ma y 1966 , bega n t o 
take effect . Th e tota l o f a r r i v a l s r eache d 46 ,25 0 b y 1970 , approachin g tw o 
and a  hal f time s th e 196 6 f igure , o r a n ave rag e annua l r a t e o f i n c r e a s e o f 
24.9 pe r cen t . However , thi s upwar d t ren d wa s checke d i n 1971 , whe n th e 
total fel l t o aroun d 3 9 , 6 5 0 , du e t o in te rna l d i s tu rbance s c r ea t e d b y th e 
insur rec t ion i s t movemen t i n tha t y e a r . 

Fo re ign exchang e earn ing s fro m tour is m a s show n i n th e Balanc e 
of Payment s Accoun t fo r th e per io d 1968-197 1 a r e give n i n Tabl e 2 , (pxv) . 
These f igure s d o no t re f lec t th e actua l v i s i to r - expend i tu r e i n S r i Lank a a s 
a proport io n o f i t i s los t t o legitimat e bankin g channel s throug h i l l ic i t 
trafficking i n foreig n c u r r e n c i e s . Th e introductio n i n 196 8 o f a  schem e 
whereby tou r i s t s r ece ive d a n enhance d r a t e o f exchang e fo r the i r foreig n 
cur rency helpe d i n l a rg e measur e t o cur b thi s l o s s an d i t i s no w estimate d 
that th e dra i n int o i l l ic i t traffi c ha s bee n reduce d fro m aroun d 7 0 p e r cen t t o 
about 4 0 p e r cen t i n 1971 . 

Earn ings fro m tour is m i n actua l foreig n exchang e t e r m s , i nc rease d 
at a n averag e annua l r a t e o f 2 9 . 5 p e r cen t fro m U S $ 1. 3 millio n i n 196 6 t o 
U S $ 3 . 6 millio n i n 1970 . Th e y e a r 1971 , however , r e co rde d a  tota l o f 
US$ 3. 4 millio n -  a  dro p o f 5. 7 p e r cen t ove r th e prev iou s y e a r . 
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2. Officia l Promotiona l Organisatio n 

The Ceylo n Touris t Boar d whic h i s a  statutor y publi c corporatio n 
is th e authorit y responsibl e fo r th e promotio n an d developmen t o f touris m i n 
Sr i Lanka . I t i s subjec t t o th e genera l an d specia l direction s o f th e Ministe r 
in Charg e o f Tourism . 

The function s o f th e Boar d includ e th e establishment , maintenanc e 
and operatio n o f adequat e an d attractiv e touris t service s an d th e makin g o f 
such service s availabl e t o thos e engage d i n touris t trave l promotion ; th e 
provision o f financia l assistanc e t o loca l authorities , corporation s an d 
bodies o f person s operatin g o r maintainin g touris t services ; encouragemen t 
and co-operatio n wit h an y touris t trave l o r othe r agencie s i n th e promotio n 
and publicisin g o f th e attraction s o f th e island ; assistanc e i n th e trainin g o f 
persons i n wor k connecte d wit h touris t trave l an d touris t services ; prepar -
ation o f genera l o r specia l touris t scheme s a s necessar y fo r th e establish -
ment, developmen t an d contro l o f touris t r e s o r t s , touris t service s an d 
employment o f person s i n suc h services . 

Promotional activitie s -  Th e Board' s polic y ha s bee n t o graduall y 
build u p publicit y oversea s i n it s principa l market s s o a s t o mak e it s ful l 
impact whe n mor e an d bette r hotel s woul d b e read y an d othe r facilitie s an d 
services wil l als o b e availabl e i n greate r measure . Th e Board' s advertisin g 
campaign i n 196 8 was confine d t o trad e advertising , bu t sinc e 196 9 ha s 
included limite d consume r advertisin g i n th e U . S . A . ,  Britain , Germany , 
Japan an d Australia . Th e activitie s undertake n b y th e Board , apar t fro m 
advertising, hav e include d publicit y throug h visit s o f foreig n trave l wri ters , 
photographers, televisio n an d fil m producers , educationa l tour s fo r foreig n 
travel agent s an d editoria l publicit y throug h a  monthl y newsletter , quarterl y 
magazine an d regula r featur e r e l eases . A  number o f publication s i n th e for m 
of booklets , brochures , folders , poster s an d map s ar e produce d an d dis -
tributed o n a  regula r mailin g lis t t o person s intereste d i n promotio n traffi c 
to Sr i Lanka . 

Representation abroa d -  Th e Boar d i s represente d o n inter -
national trave l an d touris t bodies . I t ha s it s ow n Information Office s i n Ne w 
Yord (t o cove r Nort h America) , Frankfur t an d Rom e (t o cove r th e Europea n 
region) an d plan s t o ope n othe r suc h office s i n it s principa l markets . A t 
present , publi c relation s activities , th e supplyin g o f touris t informatio n an d 
the distributio n o f publicit y material , i s undertake n throug h Sr i Lanka' s 
Missions abroa d an d professiona l firm s employe d fo r thi s purpose . Th e 
Director o f th e offic e i n Frankfur t co-ordinate s an d supervise s th e entir e 
promotional campaign s i n Britain an d th e Continent . 

The mai n professiona l organisation s associate d wit h th e wor k o f 
tourism ar e a s follows : th e Ceylo n Touris t Hotel s Associatio n (servin g th e 
hotel an d caterin g industry ; th e Associatio n fo r th e Promotio n o f Touris m 
(consisting o f member s o f busines s establishment s engage d i n th e trave l trad e 
and thos e intereste d i n promotin g al l feature s o f tourism) ; th e Boar d o f 
Airline Representatives ; th e Ceylo n Steame r Agents ' Association ; an d th e 
Sr i Lank a Chapte r o f th e Pacifi c Are a Trave l Association . Thes e bodie s 
work closel y wit h th e Touris t Board . 

The Boar d assis t s th e trad e i n matter s o f touris t promotion , 
advertising an d trave l abroa d fo r participatio n a t internationa l conference s 
and familiarisatio n tour s an d secure s fro m Governmen t th e releas e o f foreig n 
exchange fo r th e importatio n o f hote l requirements , transpor t requirement s 
and othe r item s require d fo r th e provisio n o f facilitie s t o tour is ts . 
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Vocational t ra in in g -  Th e Ceylo n Hote l Schoo l an d Schoo l o f 
Tourism ru n b y th e Ceylo n Tour i s t Boar d ha s a  t h r e e - y e a r Genera l Caterin g 
Course fo r th e t ra inin g o f hote l p e r s o n n e l . Unde r technica l t ra inin g ai d 
agreements , th e s e rv i ce s o f foreig n exper t s hav e bee n obtaine d fo r th e 
School an d a  pane l o f qualifie d Ceylones e l e c t u r e r s a s s i s t them . Th e Schoo l 
is well-equippe d an d provide s p rac t i ca l t ra inin g fo r s tudent s i n a  10-roome d 
hotel , a  moder n r e s t a u r a n t , b a r an d banque t ha l l . Outstandin g student s a r e 
awarded scho la r sh ip s fo r fur the r ' i n - s e r v i c e ' t ra in in g abroa d i n f ive - s t a r 
hotels an d recogn i se d hote l s choo l s . 

Craft c o u r s e s -  A  s e r i e s o f pa r t - t im e Craf t an d Refreshe r 
Courses i n Cookery , Res tauran t S e r v i c e , Ba r Se rv i c e an d Hote l Receptio n 
were conducte d fo r thos e employe d i n th e hote l t r a d e an d a ls o fo r ne w 
entrants t o th e i ndus t ry . Course s hav e bee n hel d fo r ra i lway , an d hospita l 
cater ing p e r s o n n e l . 

Guides -  Four t ee n g u i d e - l e c t u r e r s t r a ine d b y th e Tour i s t Boar d 
in 196 7 wer e avai labl e t o th e t r ad e t o s e r v e a s qualifie d gu ides . A  secon d 
course fo r guid e l e c t u r e r s i n mid'7 0 wher e p e r s o n s fluen t i n foreig n languages , 
in additio n t o the i r fluenc y i n Engl i sh , w e r e give n p re fe renc e whe n bein g 
selected fo r t r a in ing . L icense d guide s a r e avai labl e wh o ca t e r mostl y fo r 
pas senge r s aboar d ship s call in g a t Colombo , an d the i r s e r v i c e s a r e limite d 
to cit y tour s i n Colombo . 

Fac i l i ta t ion -  Accepte d an d i n forc e i s th e in ternat iona l definitio n 
of 'Tour i s t ' b y al l governmen t depar tments , a  simplifie d p rocedur e fo r th e 
i ssue o f v i s a s , th e pr inc ip l e o f ' o r a l ' baggag e dec l a ra t ion , th e allowanc e o f 
importation int o th e countr y o f a  duty-f re e quot a unde r pe r sona l effect s i n 
keeping wit h th e a r e a o f al lowance s allowe d in terna t iona l ly , th e abolitio n o f 
the p rac t i c e o f medica l su rve i l l ance , th e reduct io n b y 5 0 p e r cen t o f landin g 
and de l iver y cha rge s o n dut y an d shippin g cha rge s o n depa r tu r e o f moto r 
vehicles t emporar i l y importe d o n Carne t d'  P a s s a g e . 

At th e ins i s t enc e o f th e Nationa l Faci l i ta t io n Committee , th e 
Control ler o f Exchang e ha s allowe d tha t bot h t r a n s i t p a s s e n g e r s an d bon a fid e 
tour i s t s b e allowe d t o r econve r t int o foreig n c u r r e n c y unexpende d S r i Lank a 
rupees t o th e equivalen t o f R s . 30 0 plu s F . E . E . C . ' s (Fore ig n Exchang e 
Entitlement Cer t i f ica tes ) whic h amoun t t o R s . 16 5 approximately . 

A ne w Embarkat ion/Disembarkat io n Car d whic h conform s wit h 
I . U . O . T . O . spec i f ica t ions , i s no w i n u s e . 

3 . In te rna l an d In f r a s t ruc tu ra l Organisa t io n 

Tour i s t T ranspor t a t io n -  A i r : 
In 1971  th e numbe r o f in ternat iona l schedule d flight s opera te d 

through Colomb o amounte d t o 2 4 p e r wee k (1 2 eas t -boun d an d 1 2 wes t -bound) . 
These in terna t iona l flight s w e r e opera te d b y th e followin g a i r l i n e s : 
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Air Ceylo n (International ) 2 
U . T . A . 6 
B .O .A .C . 4 
Qantas 2 

Garuda 
P . I . A . 
Aeroflot 
Swissair 

2 
4 
2 
2 

T . W . A . an d M . S . A . whic h wer e opera t in g t o S r i Lank a durin g 
1970, withdre w the i r s e r v i c e s i n 197 1 fo r economi c r e a s o n s . Th e nationa l 
c a r r i e r , Ai r Ceylon , ope ra t e s regiona l flight s t o K a r a c h i , Bombay , Madra s 



in th e neighbourin g sub-cont inen t an d t o th e F a r Eas t -  Kual a Lumpur , 
Singapore an d Bangkok . Thes e s e r v i c e s , togethe r wit h thos e offere d b y 
Indian Ai r l ine s wh o opera t e regiona l flight s fro m Madra s t o Colombo , brin g 
the tota l numbe r o f reg iona l flight s t o an d fro m Colomb o t o 3 2 pe r week . S r i 
Lanka ' s nat iona l c a r r i e r a ls o ope ra te s 4 2 domesti c flight s t o th e nort h an d 
eas t o f th e countr y t o an d fro m Colombo . Th e a i r c r a f t coul d als o b e 
c h a r t e r e d fo r group s vis i t in g th e h i s to r i c ancien t c i t ie s r eg ion . Th e S r i 
Lanka Ai r F o r c e an d a  p r iva t e a i r l in e provid e a i r t r a n s p o r t s e rv ic e o n a 
c h a r t e r bas i s t o p lace s o f tour i s t i c impor tance . Thi s s e rv ic e i s , however , 
at p r e s e n t limite d t o th e no r th , eas t an d sout h o f S r i Lanka . 

Tour i s t T ranspor t a t io n -  Roa d an d Rai l : 
The ra i lwa y provide s spec ia l t r a n s p o r t faci l i t ie s fo r tou r i s t s 

while specia l vehic le s fo r roa d t r a n s p o r t a r e als o ava i l ab le . A s a  d i rec t 
contribution t o th e expansio n o f tour i sm , tw o luxur y a i r -condi t ione d t ra in s 
have bee n acqui re d b y th e C . G . R . Th e p r e s e n t flee t o f tour i s t vehicle s i n 
the t r ave l t r ad e whic h i s mad e u p o f 1 2 c a r s , 4- 6 statio n wagon s (2 0 a i r -
condit ioned), 1 0 mic ro -buse s (13-1 5 p a s s e n g e r s ) , 1 1 min i buse s (18-2 8 
p a s s e n g e r s ) o f whic h 3  a r e a i r - cond i t ioned , an d 1 1 coache s (30-4 0 passengers ) 
of whic h 3  a r e a i r - cond i t ioned , wil l b e fur the r s t rengthene d befor e th e en d 
of 197 2 tour i s t seaso n b y th e impor t o f anothe r 7 8 c a r s an d 9  a i r -condi t ione d 
c o a c h e s . Also , 50 0 ne w taxi s a r e avai labl e fo r u s e . 

National P a r k s : 
The tw o Nationa l P a r k s , namely , th e on e i n Yal a of f th e Sout h 

Coast an d th e o the r i n Wilpatt u i n th e Nort h Cent ra l regio n s e rv e a s a  lu r e 
to bot h th e wildlif e enthus ias t an d th e pho tographer . Th e Wil d Lif e Depar t -
ment admin is te r s thes e p a r k s wher e comfortabl e accommodatio n i s provide d 
for v i s i t o r s stayin g overn igh t . I n addit ion , t he r e a r e th e r i c h b i r d sanc tuar ie s 
of Kuman a an d Weerawi l a i n th e sout h whil e Manampitiy a an d Lahugal a a r e 
more th e r e s e r v e o f bi g he rd s o f wil d e lephan t s . Th e anima l populatio n he r e 
includes th e elephant , b e a r , l eopa rd , sambhur , d e e r , pi g an d buffalo . Th e 
rol l ing hi l l s o f th e Horto n P l a in s Table land , c los e t o Nuwar a El iya , an d ove r 
7 ,000 ft . i n e levat ion , contain s in te res t in g v a r i e t i e s o f f lora , faun a an d bir d 
l i fe . Thi s a r e a whic h i s a ls o on e o f S r i Lanka ' s bes t fishin g ground s ha s 
been dec l a r e d a  Natur e R e s e r v e . 

4. Governmen t Par t i c ipa t io n 

(i) Ownershi p o r s h a r e s i n hotel s : 
The Ceylo n Hotel s Corpora t ion , a  s ta tu tor y body , ha s bee n 
es tab l i shed fo r th e chie f purpos e o f providin g an d operat in g 
efficient an d a t t r ac t iv e tour i s t s e r v i c e s , livin g accommodation , 
t r anspo r t a t i on , enter tainmen t an d r e c r e a t i o n . Governmen t 
holds a  minimu m o f 2 0 p e r cen t o f th e i s sue d capita l o f th e 
Corpora t ion . Th e Corporat io n i s p re sen t l y i n charg e o f 1 3 
of th e smal l accommodatio n uni t s -  r e s t h o u s e s -  o n th e islan d 
and th e Lihiniy a Sur f Hote l a t Bentota . A  majo r projec t o f 
the Corpora t io n i s th e const ruct io n o f a  250-roome d hote l i n 
col laborat ion wit h th e In te r -cont inen ta l Hotel s Corporat io n 
of th e Unite d S ta te s o f Amer ica . 

(ii) F inancia l a s s i s t a n c e specif ical l y avai labl e ( e . g . loan s an d 
g u a r a n t e e s ) : 
A loa n fun d fo r hote l cons t ruc t io n ha s bee n es tab l i shed . 
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(iii) Incom e ta x an d o the r concess ion s o n hote l an d o the r touris t 
income: 
The re a r e substant ia l ta x concess ion s fo r investmen t i n ne w 
hotel under taking s an d renovat ion s t o exist in g hotel s an d i n 
operat ing ne w hotel s an d employin g foreig n personne l i n 
management. Th e ta x concess ion s includ e a  f ive-yea r ta x 
holiday the reaf te r fiftee n y e a r s a t hal f th e usua l r a t e , lum p 
sum deprec ia t ion , developmen t r e b a t e s , investmen t rel ie f t o 
tax exemptio n o f emolument s o f foreig n personne l employe d 
in ho t e l s . Thes e concess ion s a r e subjec t t o approva l b y th e 
Minis te r o f Financ e o n th e recommendation s o f th e Ceylo n 
Tour i s t Board . 

(iv) Custom s dut y concess ion s o n mater ia l an d equipmen t fo r 
hotel an d o the r tour i s t cons t ruc t ion : 
Customs dut y concess ion s fo r essen t i a l i tem s t o b e importe d 
from abroa d fo r th e const ruct io n an d equippin g o f hotel s hav e 
been approve d b y Government . Th e item s hav e bee n classif ie d 
into 3  ca tegor i e s -  a  no-dut y ca t egory , 5  p e r cen t preferent ia l 
and 1 5 pe r cen t genera l dut y ca tegory , an d a  2 5 p e r cen t 
p re fe ren t i a l an d 3 5 p e r cen t genera l dut y ca t egory . A  var ie t y 
of item s hav e bee n include d i n thi s revenu e o r d e r rangin g 
from essen t i a l mater ia l fo r const ruct io n t o equipment . 

(v) P rov i s io n o f publi c fund s fo r publicit y p u r p o s e s : 
The al locatio n o f foreig n exchang e i s control le d b y th e 
Government whic h ha s mad e specia l a l locat ion s t o th e Ceylo n 
Tour i s t Boar d fo r i t s promotiona l ac t iv i t ie s a s wel l a s t o th e 
local t r ave l t r ad e fo r promotio n an d adver t i s in g ab road . A 
sum o f approximatel y R s . 4 , 270 ,50 0 wa s provide d b y th e 
Government a s th e budge t fo r publicit y an d promotio n fo r th e 
per iod 1 .10.197 1 t o 3 1 . 1 2 . 1 9 7 2 . 

(vi) Governmen t expenditur e o n i n f r a s t r u c t u r e : 
Spec ia l foreig n exchang e al locat ion s hav e bee n mad e fo r th e 
maintenance an d improvement s o f exist in g hotel s an d fo r th e 
import o f mate r ia l an d equipmen t fo r ne w hote l cons t ruc t ions . 
Fo re ign exchang e ha s a ls o bee n al locate d fo r th e impor t o f 
motor vehic le s fo r tour i s t t r a n s p o r t . Publ i c building s an d 
public u t i l i t ie s i n th e r e s o r t c e n t r e s t o b e develope d wil l b e 
provided b y th e Board , whil e hote l const ruct io n an d operat ion , 
the managemen t o f commercia l an d shippin g c e n t r e s , r e s t a u -
r an t s an d enter ta inmen t a r e th e respons ib i l i t y o f th e pr ivat e 
s e c t o r . 

5 . Actio n Take n Durin g 197 1 

As 197 1 wa s th e fift h y e a r o f th e S r i Lank a Tour is m Pla n -  1967-76 , 
it wa s cons idere d appropr ia t e t o under tak e a n implementatio n revie w s o a s t o 
identify th e problem s face d i n th e f i r s t fou r y e a r s o f th e P la n per io d an d t o 
make an y r ev i s ion s n e c e s s a r y fo r th e purpos e o f th e Government ' s Fiv e Yea r 
National Economi c P l a n . Th e r ev i s e d Medium-Ter m Pla n wa s p r e p a r e d sub -
stantial ly i n lin e wit h th e or ig ina l Tour is m P la n t o cove r th e fiv e y e a r perio d 
1972-76. F o r deta i l s se e Sect io n 6  below . 
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Investment Guide : 
An Investmen t Guid e wa s i s sue d i n ea r l y 197 1 givin g a n outlin e o f 

the a r e a s o f investmen t fo r th e developmen t o f th e tour i s t i ndus t ry , incentive s 
provided , faci l i t ie s avai labl e fo r foreig n investmen t an d o the r backgroun d 
information. Th e r e spons e t o th e i s su e o f th e Investmen t Guid e an d invitatio n 
for appl icat ion s fo r th e provis io n o f tou r i s t faci l i t ie s wa s sa t i s fac to ry . Th e 
applicat ions approve d wil l r e su l t i n a n additio n o f 1,20 0 room s durin g th e 
per iod 197 2 t o 1976 . 

Incen t ives : 
With r e g a r d t o incom e ta x c o n c e s s i o n s , th e las t dat e p r e s c r i b e d 

for som e o f th e ta x concess ion s o f Apri l 1 , 197 0 wa s fur the r extende d t o 
Apr i l 1 , 1973 . Custom s dut y concess ion s o n e s sen t i a l item s fo r ne w hote l 
const ruct ion an d equipmen t a s wel l a s fo r renovat io n o f exist in g plan t 
cont inue. 

Accommodation : 
F o r a  p i c tu r e o f th e futur e growt h i n accommodation , se e Sectio n 

6 below . 

Holiday R e s o r t s : 
The Tour i s t Developmen t Ac t o f 196 8 prov ide s fo r th e es tab l i sh -

ment o f nat iona l holida y r e s o r t s . Th e f i r s t holida y r e s o r t o f th e Boar d a t 
Bentota o n th e wes t coas t i s a l r ead y i n opera t ion . Thi s r e s o r t , whic h i s 
s i ted 3 8 mile s fro m th e capi ta l cit y o f Colombo , cove re s 10 0 a c r e s an d con -
ta ins th re e hotel s wit h 15 0 rooms , te n co t t ages , a  commercia l an d shoppin g 
complex, a  r e s t a u r a n t , a n a r t ga l l e ry , a n ope n a i r t hea t r e fo r loca l show s 
and dance s an d publi c building s -  polic e s ta t ion , pos t office , telecommunicatio n 
and tou r i s t informatio n office . 

The secon d s tag e o f th e r e s o r t i s unde r f inalisatio n includin g 
another hote l o f 20 0 room s an d addit ion s t o exist in g h o t e l s , a  bank , a  publi c 
swimming poo l an d extensiv e picni c a r e a f ac i l i t i e s . A t fina l operat io n b y 
1974 th e r e s o r t wil l contai n 45 0 t o 50 0 r o o m s . 

Other r e s o r t s whic h a r e near in g completio n a r e S ig i r iya , 
Gi r i t a le an d Polonnaruw a i n th e ancien t c i t ie s r eg ion . Th e f i r s t s tag e o f a 
camping comple x a t S ig i r iy a wil l b e opene d sho r t l y . Thes e r e s o r t s wil l hav e 
a tota l o f 25 0 room s a s supplementar y plan t t o th e plan t unde r developmen t i n 
Colombo Cit y an d th e beache s o f th e wes t an d sout h c o a s t s . 

Planning br ief s hav e bee n complete d i n r e s p e c t o f tw o mor e 
holiday r e s o r t s -  Ka lkudah /Passekuda h o n th e eas t coas t an d v i l lag e i n th e 
jungle of f th e nat iona l pa r k o n th e sout h coas t . Th e r equ i r e d lan d ha s bee n 
finalised an d wa te r an d o the r engineer in g s tudie s a r e i n p r o g r e s s . 

Tour i s t Developmen t Fund : 
Applications r ece ive d fo r loa n a s s i s t a n c e fro m th e Tour i s t Develop -

ment Fun d w e r e p r o c e s s e d an d fiv e p ro jec t s o f th e Ceylo n Hotel s Corporat io n 
a r e bein g finance d fro m th e Fund . Al l p ro jec t s a r e locate d outsid e Colomb o 
and a r e o n th e sout h coas t an d i n th e ancien t c i t ie s regio n wher e p r io r i t y 
developments a r e n e c e s s a r y . 
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Protec t ion o f highways , p lace s o f sceni c beaut y 
and contro l o f junkyard s : 

P a r t II I o f th e Tour i s t Developmen t Ac t es tabl ishe d a  se t of 
regula t ions cal le d th e Pro tec t io n o f Highway s an d P l a c e s o f Sceni c Beaut y 
and th e Contro l o f Junkyard s Cod e fo r promotin g th e safet y an d r ec rea t iona l 
value o f publi c t r a v e l , an d fo r th e p re se rva t io n o f na tu ra l an d sceni c beauty . 
Power wa s take n unde r thes e regula t ion s fo r th e Minis te r t o dec l a r e p a r -
t icu lar a r e a s o f sceni c beaut y border in g highway s whic h wer e bein g mar re d 
by th e e rec t io n o f hoa rd ings , adver t i sement s an d unsightly s t r u c t u r e s an d 
the denudatio n o f valuabl e t r e e s an d foliag e t o b e dec la re d "protec te d high -
ways" . 

Boards indicatin g th e highway s dec la re d unde r th e regulat ion s a s 
pro tec ted highway s hav e bee n affixe d a t se lec te d sceni c s t r e t che s o f th e 
pr inc ipa l road s fallin g withi n th e tou r i s t c i r c u i t s . Th e dec lara t io n o f othe r 
highways an d sceni c a r e a s i s unde r examination . 

6 . Fu tu re P lan s fo r th e Tour i s t Indust r y 

The r ev i s e d Medium-Ter m P l a n , r e f e r r e d t o i n Sectio n 5 , 
projec ts 88 ,00 0 v i s i t o r s i n 197 3 with 1,73 5 hote l room s increas in g t o 
220,000 v i s i t o r s i n 197 6 with 4 ,32 0 hote l r ooms . I n 1970 , th e la tes t y e a r 
for whic h informatio n wa s ava i l ab le , th e compositio n o f th e traffi c wa s a s 
follows: 

Non-Indian Traffi c -
Pleasure -  Independen t 
Pleasure -  Charte r 
Business an d Other s 

Indian Traffi c -
Pleasure 
Business an d Other s 

21,895 
8,828 
4,838 

4,907 
5,779 

35,561 

10,686 
46,247 

Accommodation: 
The growt h i n accommodatio n ha s bee n a s follows : 

Colombo Resor t Regio n 
South Coas t Resor t Regio n 
Ancient Cit ie s Resor t Regio n 
Hill Countr y Reso r t Regio n 
Eas t Coas t Resor t Regio n 

1968 
Existing 

383 
88 
142 
150 
35 

798 

1969/70 
New rooms 

209 
198 
105 
-

512 

1971 
New rooms 

238 
32 
38 
34 
17 

359 

Total 

830 
318 
285 
184 
52 

1,669 

Eight project s wit h a  roo m strengt h o f 53 8 ar e unde r construction . 
With th e room s unde r constructio n th e tota l numbe r o f room s i n 197 3 woul d 
be 2,707 . 
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Colombo cit y 
Beaches 
Ancient c i t i e s , 

Hill count ry , 
e t c . 

Luxury 
Units 

_ 
1 

-

Rooms 

-
150 

-

Medium 
Units 

3 
4 

-

Rooms 

242 
281 

-

Economy 
Units 

5 
13 

10 

Rooms 

120 
355 

397 

Total 
Rooms 

362 
786 

397 

1 15 0 7  52 3 2 8 87 2 1,54 5 

1973 -  Room s (P ro jec t ion ) : 

Colombo Cit y 
Beaches 
Ancient c i t ie s 

Hill count ry , 
e t c . 

Luxury 

201 
102 

-

Medium 

291 
288 

167 

Economy 

73 
386 

227 

Total 
Rooms 

565 
776 

394 

303 74 6 68 6 1,73 5 

1967 -  Room s (P ro jec t ion ) : 

Colombo Cit y 
Beaches 
Ancient c i t i e s , 

Hill count ry , 
e t c . 

579 
262 

635 
867 

506 

126 
871 

474 

1,340 
2,000 

980 

841 2 ,00 8 1,47 1 4 ,32 0 

T h r e e a r e a s w e r e se lec te d fo r p re - inves tmen t stud y fo r th e 
es tabl ishment o f r e s o r t s o n a  l a r g e r s c a l e . Th e a r e a s se lec te d wer e a t 
Hendala o n th e wes t coas t s i tuate d betwee n th e Bandaranaik e Internat iona l 
Ai rpor t an d th e capi ta l cit y o f Colombo , of f Tr incomale e o n th e eas t coas t 
and anothe r o n th e sout h c o a s t . Th e stud y tea m afte r i t s fiel d surve y decide d 
agains t th e a r e a se lec te d o n th e sout h c o a s t . Th e pre - inves tmen t stud y o n 
the o the r tw o a r e a s ha s bee n complete d an d r e p o r t s r e c e i v e d . 

An outlin e o f th e stud y recommendation s i s give n belo w -

Hendala Development : 
The lan d a r e a fo r developmen t recommende d i s 33 0 a c r e s c o n s i s -

ting o f a  beac h fron t o n re la t ive l y fla t lan d an d a n inlan d swam p a r e a capabl e 
of bein g inexpensivel y fille d an d rec la imed . Th e developmen t recommende d 
i s i n 3  phase s bein g -  P h a s e 1  -  t h r e e hotel s o f 56 0 room s an d a n in n facilit y 
of 15 0 u n i t s , l a rg e lagoo n an d pro tec t iv e beach , mai n commercia l complex , 
cen t ra l a r r i v a l facil i t y an d s e r v i c e faci l i ty , commo n pa r k an d r e c r e a t i o n a l 
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The roo m requi rement s projecte d i n th e revise d Medium-Ter m 
Plan fo r 197 3 an d 197 6 a r e a s fol lows : 

Beginning 197 1 -  Exist in g Rooms : 



facilities, landscape d treatment , publi c u t i l i t ies , roadwa y system , r e -
location o f existin g residence s an d school , villag e housing ; Phas e 1 1 - tw o 
hotels o f 40 0 room s an d villag e cabana s o f 40 0 units , expansio n o f commercia l 
and entertainmen t complex , completio n o f roadwa y system , sewag e treatmen t 
plant an d expansio n o f utili t ies ; Phas e II I -  developmen t o f entir e villag e 
housing are a an d additiona l 30 0 room s i f warranted . 

The abov e densitie s b y 198 1 include s 1,73 0 room s wit h potentia l 
to expan d t o a  tota l 2,02 0 rooms . 

The capita l requirement s schedul e fo r land , publi c utilities , land -
scaping i s estimate d a t Rs . 1 0 millio n an d phase d int o tw o stages . 

Trincomalee Development : 
The lan d are a recommende d i s 1,00 0 acre s i n exten t o f th e pro -

montory, runnin g southward s fro m Deadman' s Cov e t o Marbl e Ba y an d exten -
ding u p t o Kinny a F e r r y . Th e developmen t i s phase d i n 3  stage s -  Phas e 1  -
three hotel s o f 65 0 room s an d vacatio n cabana s o f 7 5 units , partia l develop -
ment o f commercia l a rea , employe e housing , projec t nursery , acces s road s 
and publi c u t i l i t i es , publi c beac h park ; Phas e I I -  thre e hotel s o f 75 0 rooms , 
two 25-roome d guesthouses , vacatio n cabana s o f 7 8 units , commercia l a rea , 
aviary an d anima l park , wate r par k an d smal l boa t marina , gol f course , 
employee housin g an d communit y facilities , expansio n o f publi c utilities ; 
Phase II I -  tw o hotel s o f 4-0 0 rooms, vacatio n cabana s o f 8 0 units , expansio n 
of publi c utilitie s an d employe e housing , publi c boa t marina , botanica l garde n 
with observatio n pavilio n an d specialt y res taurant . 

The tota l roo m strengt h b y 198 1 i s estimate d a t 1,850 . 

The capita l requirement s schedul e fo r publi c utilit ies , fee s an d 
additional studie s hav e bee n estimate d a t Rs . 20 millio n an d phase d int o thre e 
stages. Th e cos t fo r th e golf-cours e i s separatel y estimate d a t Rs . 3. 3 
million. 

These studie s ar e unde r evaluatio n b y th e Boar d fo r purpose s o f 
detailed workout s an d programmes . A  further pre-investmen t stud y wa s als o 
undertaken unde r th e auspice s o f th e Federa l Republi c o f Germany . Th e 
study wa s i n respec t o f fiv e hote l projects . Th e advanc e copie s o f thes e 
reports hav e bee n receive d an d th e recommendation s ar e a s follows : 

1. City/airpor t hote l i n th e propose d resor t a t Hendal a -
150 room s t o 25 0 room s -  Rs . 1 9 million t o Rs . 2 3 million . 

2 . Bungalo w hote l i n th e propose d Trincomale e resor t -
160 room s t o 32 0 room s -  Rs . 1 3 million t o Rs . 1 8 million . 

3 . Beac h hote l i n th e nex t stag e o f th e Bentot a resor t -
150 room s t o 20 0 room s -  Rs . 1 8 million t o Rs . 2 1 million . 

4 . Resthous e i n th e Girital e resor t unde r establishmen t -
60 room s t o 10 0 room s -  Rs . 4  millio n t o Rs . 5  million . 

5 . Resthous e i n Amaduw a o n th e sout h coas t -
50 room s t o 10 0 room s -  Rs . 4  millio n t o Rs . 5  million . 
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Britain 
Bri ta in ' s tour i s t a t t rac t ion s li e i n i t s p lace s o f h i s to r i ca l an d 

cultural i n t e r e s t , th e va r i e t y o f i t s scener y an d it s uniqu e t radi t ion s con -
t ras t ing wit h th e moder n Br i t i s h image . Br i ta i n a ls o ha s th e advantag e o f 
intensive ethni c an d cul tura l link s wit h man y o v e r s e a s coun t r i e s , par t i cu la r l y 
those o f th e Commonwealth . 

1 .  Valu e an d Exten t o f th e Tour i s t Industr y 

Tour i s t s t o Br i ta i n ( se e Tabl e 1 , p .(xiv) ) hav e i nc rease d 
substantial ly i n r ecen t y e a r s -  fro m 4 . 3 millio n an d 4 . 8 millio n i n 196 7 an d 
1968 t o abou t 7  millio n i n 1971 . Th e v i s i t o r s cam e mainl y fro m th e U . S . A . , 
the Commonwealth , F r a n c e , th e F e d e r a l Republi c o f German y an d th e I r i s h 
Republic. 

Tour ism r ece ip t s (excludin g fa res ) hav e almos t double d sinc e 
1967, whe n the y total le d som e £23 6 millio n compare d t o £46 9 millio n i n 197 1 
and the i r contr ibutio n t o tota l foreig n exchang e earn ing s ha s r i s e n fro m 
2.9 pe r cen t i n 196 7 t o 3 . 4 pe r cen t i n 1970 . A  fulle r p ic tur e o f thes e 
rece ip t s ma y b e gaine d fro m Tabl e 2 , p . (xv ) . 

2 . Officia l Promotiona l Organisa t io n 

Grea t Br i ta i n ha s a  s ta tu tor y tour i s t organisa t io n whic h i s com -
posed o f fou r co-equa l b o a r d s , th e Br i t i s h Tour i s t Authori ty , whic h i s th e 
body re spons ib l e fo r al l o v e r s e a s tou r i s t promotion , an d th e Engl i sh , 
Scot t ish an d Wale s Tou r i s t Board s eac h respons ib l e fo r touris m i n the i r 
respec t ive c o u n t r i e s . Th e Governmen t Departmen t respons ib l e fo r touris m 
at nationa l leve l i s th e Departmen t o f T r a d e an d Indus t ry , althoug h th e 
S e c r e t a r i e s o f S ta t e fo r Scotlan d an d Wale s hav e respons ib i l i t y fo r touris m 
development i n the i r r e spec t iv e c o u n t r i e s . 

The Br i t i s h Tour i s t Authorit y cons i s t s o f a  Chairma n an d no t 
more tha n fiv e o the r member s appointe d b y th e Departmen t o f T rad e an d 
Indust ry , togethe r wit h th e Chairme n o f th e Engl i sh , Scot t i s h an d Wale s 
Tour is t B o a r d s , wh o se rv e a s e x offici o members . Th e Engl ish , Scot t is h 
and Wale s Tour i s t Board s eac h cons is t o f a  Chairma n an d no t mor e tha n si x 
other member s appointe d b y th e Departmen t o f T r a d e an d Indust r y an d th e 
S e c r e t a r i e s o f Sta t e fo r Scotlan d an d Wale s r e spec t i ve ly . Th e function s o f 
the Br i t i s h T o u r i s t Authori t y a r e t o encourag e peopl e t o vis i t Grea t Bri tai n 
and peopl e livin g i n Grea t Br i ta i n t o tak e the i r holiday s t h e r e , an d t o 
encourage th e provis io n an d improvemen t o f tou r i s t amenitie s an d faci l i t ie s 
in Grea t Br i t a in . Th e Engl i sh , Scot t i s h an d Wale s Tour i s t Board s hav e 
similar function s wit h r e g a r d t o the i r ow n countr ie s . 

The Author i ty ' s an d Boards ' ac t iv i t ie s inc lude : 

143 



( i ) P u b l i c i t y an d a d v e r t i s i n g -  t h e B r i t i s h T o u r i s t 
A u t h o r i t y i s r e s p o n s i b l e fo r p r o m o t i n g B r i t a i n 
o v e r s e a s an d m a i n t a i n s of f ice s i n th e U n i t e d S t a t e s 
of A m e r i c a , C a n a d a , F r a n c e , F e d e r a l Repub l i c o f 
G e r m a n y , A r g e n t i n a , A u s t r a l i a , Be lg ium , B r a z i l , 
D e n m a r k , H o l l a n d , I t a l y , J a p a n , M e x i c o , S o u t h 
A f r i c a , S w e d e n , S w i t z e r l a n d an d Ne w Z e a l a n d , 
T h e E n g l i s h , S c o t t i s h an d W a l e s T o u r i s t B o a r d s 
a r e r e s p o n s i b l e f o r p r o m o t i n g t h e i r ow n a r e a s 
wi th in G r e a t B r i t a i n ; 

( i i ) th e p r o v i s i o n o f a d v i s o r y an d i n f o r m a t i o n s e r v i c e s 
fo r th e bene f i t o f t o u r i s t s ; 

( i i i ) r e s e a r c h in t o t h e n e e d s o f t o u r i s t s an d f o r e c a s t i n g 
f u t u r e t r e n d s i n t o u r i s m ; 

( iv) p r o v i d i n g a s s i s t a n c e t o an d c o - o p e r a t i n g wi t h o t h e r 
o r g a n i s a t i o n s o r i n d i v i d u a l s c a r r y i n g ou t an y 
s i m i l a r w o r k . F i n a n c i a l a s s i s t a n c e ma y a l s o b e 
g iven b y th e A u t h o r i t y an d B o a r d s fo r p a r t i c u l a r 
p r o j e c t s t o i n c r e a s e t o u r i s t f a c i l i t i e s an d a m e n i t i e s 
( s e e S e c t i o n 5 ) ; 

(v) th e E n g l i s h , S c o t t i s h an d W a l e s T o u r i s t B o a r d s 
h a v e , i n a d d i t i o n , t h e r e s p o n s i b i l i t y fo r a d m i n i s t e r i n g 
a s c h e m e o f f i n a n c i a l a s s i s t a n c e t o h o t e l s p r o v i d e d 
fo r u n d e r th e Deve lopmen t o f T o u r i s m Ac t 196 9 ( s e e 
S e c t i o n 4 ) . 

N o r t h e r n I r e l a n d h a s a  s e p a r a t e s t a t u t o r y B o a r d an d J e r s e y , G u e r n s e y an d 
the I s l e o f M a n a l s o h a v e T o u r i s m Commi t t ee s e s t a b l i s h e d u n d e r t h e i r ow n 
l e g i s l a t i o n . 

3. I n t e r n a l an d I n f r a s t r u c t u r a l O r g a n i s a t i o n 

T h e E n g l i s h , S c o t t i s h an d W a l e s T o u r i s t B o a r d s h a v e a  s p e c i a l 
r e s p o n s i b i l i t y fo r e n c o u r a g i n g t h e d e v e l o p m e n t o f v o l u n t a r y r e g i o n a l t o u r i s t 
o r g a n i s a t i o n s an d a  n u m b e r o f r e g i o n a l b o d i e s h a v e b e e n s e t u p t o p r o m o t e 
the t o u r i s t a t t r a c t i o n s o f t h e i r a r e a s an d t o p u b l i c i s e t h e s e wi th i n B r i t a i n . 

4 . G o v e r n m e n t P a r t i c i p a t i o n 

( i ) O w n e r s h i p o r s h a r e s i n h o t e l s : 
Some h o t e l s a r e who l l y o r p a r t l y owne d b y n a t i o n a l i s e d 
u n d e r t a k i n g s ( e . g . B r i t i s h T r a n s p o r t h o t e l s an d h o t e l s 
owned b y t h e n a t i o n a l a i r l i n e s , B . O . A . C . an d B . E . A ) . 

( i i ) F i n a n c i a l a s s i s t a n c e s p e c i f i c a l l y a v a i l a b l e ( g r a n t s an d 
l o a n s ) : 
P a r t I I o f th e D e v e l o p m e n t o f T o u r i s m A c t , 1 9 6 9 , 
p r o v i d e s fo r a  s c h e m e o f f i n a n c i a l a s s i s t a n c e t o h o t e l s . 
G r a n t s ( a n d i n c e r t a i n c a s e s , l o a n s ) a r e a v a i l a b l e 
t o w a r d s t h e c a p i t a l c o s t o f ne w h o t e l s an d c e r t a i n 
e x t e n s i o n s an d i m p r o v e m e n t s t o e x i s t i n g h o t e l s w h i c h 
s a t i s f y t h e p r o v i s i o n s o f t h e A c t . E l i g i b l e p r o j e c t s 
qua l i fy f o r g r a n t s o f 2 0 p e r c e n t (2 5 p e r c e n t i n 
D e v e l o p m e n t A r e a s , i . e . d e s i g n a t e d a r e a s h a v i n g a 

144 



higher tha n averag e leve l o f unemploymen t and  othe r 
economic diff icult ies) . Th e gran t s a r e subjec t t o a 
ceiling o f £1 ,00 0 (£1,25 0 i n Developmen t Areas ) fo r 
each ne w lett in g bedroom . Loa n a s s i s t anc e o f u p t o 
30 p e r cen t (i n exceptiona l c i rcumstance s 4 0 pe r cent ) 
for ne w hotel s an d 5 0 p e r cen t fo r extension s an d 
improvements i s als o availabl e i n cer ta i n c a s e s . 
These incent ive s wer e designe d specif ical l y a s a 
sho r t - t e rm measur e i n o r d e r t o stimulat e a  rapi d 
i n c r e a s e i n hote l buildin g t o overcom e a  threatene d 
shor tage o f hote l accommodation . T o qualif y fo r 
g ran t , wor k mus t hav e s t a r t e d on  th e s i t e betwee n 
1 Apri l 196 8 an d 3 1 Marc h 197 1 an d mus t hav e bee n 
completed b y 3 1 Marc h 1973 . 

(iii) Incom e ta x an d o the r concess ion s o n hote l income : 
Employers i n ce r t a in , mainl y r u r a l , p a r t s o f 
Development A r e a s a r e eligibl e fo r a  refun d o f thei r 
payments o f se lec t iv e employmen t tax , th e r a t e s o f 
which wer e halve d durin g 1971 . Hotel s qualif y fo r 
a ne w f i r s t y e a r allowanc e o f 6 0 p e r cen t (8 0 p e r cen t 
unti l 3 1 July , 1973 ) an d a n annua l writ in g dow n 
allowance o f 2 5 p e r cen t o f th e reducin g balanc e o f 
expendi ture o n machiner y an d plant . I n Developmen t 
A r e a s , hotel s qualif y fo r fre e deprecia t io n o n expen -
di ture o n ne w machiner y an d plan t an d companie s ma y 
c a r r y bac k unuse d fre e deprecia t io n al lowance s 
against profi t s o f th e previou s t h r e e y e a r s . 

(iv) Impor t dut y concess ion s on  mater ia l an d equipmen t fo r 
hotel o r o the r tour i s t cons t ruc t ion : 
None. 

(v) P rov i s io n o f publi c fund s fo r publicit y p u r p o s e s : 
The Br i t i s h Tour i s t Authorit y an d th e Engl ish , 
Scot t i sh an d Wale s Tour i s t Board s a r e finance d 
mainly b y Governmen t g r a n t s - i n - a i d . I n th e financia l 
y e a r 1971/72 , th e Br i t i s h Tou r i s t Authorit y rece ive d 
a g r a n t - i n - a i d o f £3 .5 5 millio n fo r i t s genera l 
ac t iv i t ies includin g publ ic i ty . Th e Englis h Tour i s t 
Boa rd ' s genera l g r an t - i n - a i d fo r th e sam e per io d wa s 
£1 mil l ion . Th e g r a n t - i n - a i d t o th e Scot t i s h Tour i s t 
Board wa s £335,00 0 an d t o th e Wale s Tour i s t Boar d 
£254 ,000 . 

(vi) Governmen t expenditur e o n i n f r a s t r u c t u r e : 
Government Department s a s s i s t tour is m indirect l y 
through th e provis io n o f communication s an d soc ia l , 
spor t ing , cu l tura l an d r e c r e a t i ona l a c t i v i t i e s . 
Local Authori t ie s hav e power s t o provid e amenit ie s 
and faci l i t ie s fo r spor t an d r e c r e a t i o n . A  numbe r o f 
s ta tu tory bod ies , e . g . Br i t i s h Waterway s Board , 
the Countrysid e Commission s an d th e F o r e s t r y Commissio n 
have a ls o bee n charge d wit h safeguardin g o r developin g 
ameni t i e s . Cer ta i n s ta tu tor y bodie s se t u p t o c a r r y ou t 
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regional developmen t ( e . g . Highland s an d Island s 
Development Board ) hav e power s t o provid e 
facilities fo r tour is ts . 

5. Actio n Take n Durin g th e Curren t Yea r 

The Britis h Touris t Authorit y an d nationa l Touris t Board s hav e 
continued t o promot e an d develo p touris m to , an d within , Britain . A n 
increasing numbe r o f grant s an d loan s ha s bee n pai d ou t b y th e English , 
Scottish an d Wale s Touris t Board s unde r th e short-ter m schem e o f assistanc e 
to hotel s (se e Sectio n 4(ii)) . Muc h progres s ha s bee n mad e i n establishin g 
or reconstitutin g regiona l touris t associations . Fro m 1  April 1971 , £ 1 
million ha s bee n mad e availabl e annuall y t o th e Touris t Board s fo r selectiv e 
assistance t o individua l touris t project s i n th e Developmen t Areas . Thi s 
assistance i s generall y b y gran t o r loa n o r a  mixtur e o f both . 

6. Futur e Plan s fo r th e Industr y 

The Governmen t wil l continu e t o assis t th e developmen t o f th e 
tourism industr y throug h th e statutor y Touris t Boards . Th e questio n o f 
registration an d classificatio n o f hotel s i s unde r consideratio n b y th e 
Government wh o ar e awaitin g th e stud y commissione d b y th e Englis h Touris t 
Board, whic h i s expecte d t o b e availabl e earl y i n 1972 . 
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Cyprus 

The locatio n o f Cypru s i n th e E a s t e r n Med i t e r r anean , i t s cl imate , 
variety o f landscap e an d p lace s o f h i s to r i ca l an d cul tura l i n t e r e s t mak e u p 
the is land' s tour is t po ten t ia l . 

1. Valu e an d Exten t o f th e Tour i s t Indust r y 

Tourism ha s bee n a  majo r growt h indus t r y i n Cypru s ove r r ecen t 
y e a r s . Th e numbe r o f t ou r i s t s vis i t in g Cypru s (excludin g one-da y v i s i to r s ) 
is show n i n Tabl e 1 , p . (x iv ) ; thes e hav e r i s e n b y abou t 5 0 p e r cen t betwee n 
1968 an d 1971 , whil e foreig n exchang e earne d b y th e indus t r y ha s i nc rease d 
at a n impressivel y f a s t e r r a t e o f som e 13 0 p e r cen t ove r th e sam e per io d 
and th e industr y no w contr ibute s almos t p e r cen t o f th e count ry ' s tota l 
foreign exchang e earn ing s ( se e Tabl e 2 , p . (xv) ) . Th e mai n countr ie s o f 
origin fo r tour i s t s i n 197 1 w e r e Bri ta i n (4 4 p e r cent ) , th e Unite d S ta te s 
of Americ a ( 8 pe r cent) , Greec e ( 7 p e r cen t ) , th e Lebano n ( 6 p e r cent ) an d 
the Federa l Republi c o f German y ( 6 p e r cen t ) . 

The numbe r o f one-da y v i s i t o r s t o th e is lan d (no t include d i n 
Table 1 ) w e r e : -

1967 : 
1968 : 
1969 : 
1970 : 
1971 : 

72,109 
110,183 
110,522 
109,113 
129,301 

2. Officia l Promotiona l Organisa t io n 

The Cypru s Tour is m Organ i sa t ion , es tab l i she d accordin g t o th e 
Cyprus Touris m Organisa t io n La w No . 5 4 o f 1969 , i s a  publi c corporat io n 
responsible t o th e Minis te r o f Commerc e an d Indus t ry . A s fro m 2 2 F e b r u a r y , 
1971, i t ha s take n overa l l r espons ib i l i t y fo r th e tour i s t developmen t an d 
promotion o f th e i s l and . I n o r d e r t o achiev e i t s object ive , th e Organisat io n 
is concerne d with : 

(a) th e p repa ra t io n an d implementatio n o f programme s 
for tour i s t development , a s wel l a s th e submissio n 
of suggest ion s r ega rd in g leg is la t iv e o r inst i tut iona l 
changes ; 

(b) th e a t t rac t io n o f t ou r i s t s t o th e i s l and , th e i n c r e a s e 
of th e lengt h o f t he i r s ta y an d th e extensio n o f th e 
tour i s t season ; 

(c) th e developmen t o f tour i s t r e g i o n s ; an d 
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(d) th e promotio n o f domesti c tou r i sm . 

The function s o f th e Cypru s Tour is m Organisa t io n fur the r 
include : 

(a) improvemen t o f tour i s t s e r v i c e s ; 

(b) developmen t o f tou r i s t f ac i l i t i e s , i . e . ho te l s , 
r e s t a u r a n t s , spor t an d r e c r e a t i o n ameni t ies ; 

(c) organisa t io n o f in ternat iona l conference s an d 
c o n g r e s s e s ; 

(d) organisa t io n o f fes t iva l s ; 

(e) promotio n o f fol k a r t ; an d 

(f) c rea t io n o f tour is m consc iousnes s amon g th e 
populat ion. 

The Cypru s Tour is m Organisa t io n i s a ls o respons ib l e fo r th e 
control o f h o t e l s , tour i s t assoc ia t ion s an d c lubs , an d o the r establ ishment s 
r e l a t e d t o tour i sm , a s wel l a s th e t ra in in g o f t ou r i s t gu ides . 

During 197 1 eigh t tour i s t informatio n office s wer e i n opera t ion , 
one i n eac h o f th e si x mai n towns , on e i n th e mountai n r e s o r t s , whic h wa s 
only seasonal l y ope ra t ed , an d on e i n Nicosi a In ternat iona l Ai rpor t operat in g 
24 hour s a  day . F u r t h e r , tw o tou r i s t office s wer e i n operat io n abroad , on e 
in Londo n an d th e o the r i n F rank fu r t . 

3 . In te rna l an d In f ra s t ruc tu ra l Organisa t io n 

According t o th e Hotel s Guide , 1971 , Cypru s ha d 14 1 hotel s wit h 
a capaci t y o f 9 ,41 3 b e d s . Hotel s hav e bee n rec las s i f i e d i n accordanc e wit h 
the ne w Hotel s La w o f 1969 , whic h i s base d o n in ternat iona l s t andard s an d 
c r i t e r i a , makin g provis io n fo r fiv e c a t e g o r i e s , 5  t o 1  s t a r . Th e ne w hote l 
c lass i f ica t ion wil l b e pu t i n forc e i n 1973 ; th e y e a r 197 2 wil l b e a  per io d o f 
adjustment fo r th e h o t e l k e e p e r s . 

Hote lkeepers a r e r e p r e s e n t e d b y th e Cypru s Hote lkeepers ' 
Assoc ia t ion . I n 197 1 the r e we r e som e ninet y t rave l agencie s i n Cyprus , 
members o f tw o T rave l Agents ' Assoc ia t ions . Th e Cypru s Tour is m 
Organisa t ion i s i n c los e co-opera t io n wit h thes e a s s o c i a t i o n s . 

In ma t t e r s o f r o a d , por t an d a i r p o r t cons t ruc t ion , a s wel l a s 
o ther i n f r a s t r u c t u r e , th e C . T . O . i s c losel y co-opera t in g wit h th e r e l a t e d 
Min i s t r i e s o r Governmen t Depar tmen t s . 

4 . Governmen t Pa r t i c ipa t io n 

(i) Ownershi p o r s h a r e s i n h o t e l s : 
Hotels a r e usual l y p r iva te l y owned . The r e a r e , 
however , tw o c a s e s o f Governmen t par t i c ipa t ion ; 
the Cypru s Hilto n whic h wa s finance d t o a  l a rg e 
extent b y Government , an d a  majo r t ou r i s t comple x 
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at Golde n S a n d s , Famagus ta , whic h i s a t p r e sen t 
under cons t ruc t ion , involvin g a  Governmen t expen -
di ture o f abou t £ 3 mill ion . 

(ii) F inancia l a s s i s t a n c e specificall y availabl e ( e . g . 
loans an d gua ran t ee s ) : 
The Governmen t i s grant in g long- ter m loan s a t 
low i n t e r e s t r a t e s , fo r th e e rec t io n o r extensio n 
of ho t e l s , vary in g u p t o 7 0 pe r cen t o f tota l con -
s t ruc t ion cos t (excep t lan d cos t ) . 

(iii) Incom e ta x an d o the r concess ion s o n hote l income : 
In r e s p e c t o f ne w plan t an d machiner y o r ne w 
buildings specif ical l y fo r hote l e n t e r p r i s e s , a 
25 p e r cen t al lowanc e i s grante d i n th e "bas i c 
y e a r " o n th e capi ta l expenditur e i ncu r r e d i n the i r 
cons t ruc t ion , i n additio n t o th e annua l a l lowance s 
(wear an d t e a r ) . 
The Incom e Ta x La w provide s a ls o fo r a n exemp -
tion fro m tax , fo r a  ce r t a i n per io d an d unde r 
ce r t a in condi t ions , o f i n t e r e s t o n foreig n capita l 
imported o r investe d i n C y p r u s . 
The Governmen t encourage s foreig n investment s 
for tou r i s t development . Th e Governmen t l ease s 
land fo r t ou r i s t developmen t a t concess iona l r a t e s 
under ce r t a i n condi t ions . 

(iv) Impor t dut y concess ion s o n mate r ia l an d equipmen t 
for hote l an d o the r tou r i s t cons t ruc t ion : 
Ar t i c l e s o f hote l furni tur e an d appl iance s ma y b e 
imported f re e o f duty . Th e l i s t o f suc h a r t i c l e s 
has r ecen t l y bee n en la rged . 

(v) P rov i s io n o f publi c fund s fo r publicit y p u r p o s e s : 
The al locat io n o f fund s fo r tour i s t publicit y in -
c r e a s e s fro m y e a r t o y e a r . Th e fund s al locate d 
a r e spen t mainl y o n publi c r e l a t i o n s , product io n 
and d is t r ibut io n o f tour i s t publici t y ma te r i a l , p r e s s 
adve r t i s emen t s , publ ica t ions , e t c . 
During 197 1 som e 63 0 tou r o p e r a t o r s , t r ave l agent s 
and journa l i s t s w e r e invite d t o Cypru s fo r educa -
tional t o u r s . Publ ic i t y campaign s i n co-opera t io n 
with Cypru s Airway s an d B . E . A . w e r e c a r r i e d ou t 
in Br i ta i n an d th e F e d e r a l Republi c o f Germany . 
F u r t h e r , th e C . T . O . ha s c a r r i e d ou t publicit y 
campaigns i n Scandinavi a an d G r e e c e . 
The C . T . O . ha s par t i c ipa te d i n man y exhibition s 
for tour is m ab road , th e mos t importan t o f whic h 
w e r e i n S tu t t ga r t , Ber l i n an d Stockholm . 
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(vi) Governmen t expenditur e o n infrastructure : 

The constructio n o f ne w road s o r th e improve -
ment o f existin g one s i s mainl y th e responsibilit y 
of th e Governmen t a s par t of  it s infrastructura l 
programme. Tota l Governmen t expenditur e o n 
development o f roads , port s an d airport s durin g 
1970 i s estimate d a t abou t £ 3 million . 

5 . Actio n Take n Durin g th e Curren t Yea r 

Hotel constructio n ha s continue d durin g 1971 ; ninetee n ne w 
hotels a r e unde r constructio n wit h a  capacit y o f approximatel y 3,50 0 beds . 
Existing hotel s hav e bee n inspecte d b y a  specia l committe e fo r th e purpos e 
of reclassifyin g the m accordin g t o th e ne w l a w . 

Owing t o th e intensiv e publicit y o f th e C. T .O . i n German y an d 
Scandinavia, a  considerabl e increas e i n th e numbe r o f arr ival s o f Germa n 
and Scandinavia n tourist s ha s bee n regis tered . 

6. Futur e Plan s fo r th e Touris t Industr y 

The Thir d Five-Yea r Pla n fo r 1972-7 6 ha s bee n completed . Th e 
specific target s fo r th e Touris m Secto r fo r th e nex t fiv e year s wil l be : 

(a) a  substantia l increas e i n th e touris t traffi c t o Cyprus ; 
(b) th e diversificatio n o f th e compositio n o f thi s traffic ; 
(c) th e tacklin g o f th e seasonalit y proble m i n touris t 

a r r iva l s ; an d 
(d) th e provisio n o f th e necessar y incentive s t o facilitat e 

the smoot h suppl y o f touris t serv ices . 
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Gibraltar 

Gibra l t a r ' s  t ou r i s t potentia l stem s fro m th e h i s to r i c an d cul tura l 
associa t ions wit h Br i ta i n extendin g ove r 26 8 y e a r s , th e benefit s Gibra l ta r 
has t o offe r a s a  Med i t e r r anea n r e s o r t wit h sun , s e a , beache s an d compet -
itive shoppin g an d i t s geographi c posit io n bot h a s gatewa y t o Nort h Afric a 
and a t th e en t ranc e t o th e Med i t e r r anean . I n r ecen t y e a r s ther e ha s bee n 
a s t ron g swin g i n emphasi s fro m t r ans i t tour is m t o developmen t a s a  r e s o r t . 

1. Valu e an d Exten t o f th e Tour i s t Indus t r y 

The numbe r o f v i s i t o r s t o G i b r a l t a r , show n i n Tabl e 1 , ha s 
declined sinc e 1968 , followin g th e c losur e o f th e lan d f ront ie r wit h Spai n 
during Ma y tha t y e a r , an d th e cessa t io n o f th e f e r r y opera t ion s betwee n 
Spain an d G i b r a l t a r , i n th e followin g June . Th e tabl e belo w give s a  b r eak -
down o f v i s i to r number s an d indica te s th e change s i n th e mod e o f t r ave l o f 
incoming v i s i t o r s : 

a Lan d f ront ie r wit h Spai n close d t o t ou r i s t s 2 0 . 5 . 6 8 . 
b F e r r y lin k wit h Spai n cease d opera t ion s o n 2 6 . 6 . 6 9 . 

The est imate d ne t contr ibutio n o f tour is m t o G . D . P . wa s £ 1 . 2 
million, i n 1971 . 

2. Officia l Promotiona l Organisa t io n 

The G ib ra l t a r Tou r i s t Offic e i s a  departmen t o f th e Governmen t 
of Gibra l t a r an d th e Min is te r fo r Tour is m an d Municipa l S e r v i c e s i s respon -
sible fo r pol icy . 

The function s o f th e Gibra l t a r Tour i s t Offic e a r e : 

(i) Promotio n o f Tour is m -  includin g adve r t i s ing , poin t o f 
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Arrivals b y ai r 
by 3e a 
(of whic h b y ferr y 
from Spain ) 
by lan d 

1968 

45,952 
206,135 

(99,446)a 
53 ,923-

306,010 

1969 

46,204 
173,967 

(64,640)b 

220,171 

1970 

47,774 
92,943 

140,690 

1971 

48,255 
83,754 

132,009 



s a l e , publi c re la t ion s an d o the r promotiona l act ivi t ie s 
such a s th e organisa t io n o f facili t y v i s i t s b y member s 
of th e p r e s s , t r ave l w r i t e r s an d t rave l a g e n t s . 

(ii) Welcom e S e r v i c e s -  operat io n o f tour i s t informatio n 
cen t r e s a t a r r i v a l point s i n Gib ra l t a r an d fro m a n 
office i n Br i t a in . 

(iii) Specia l Activi t ie s -  managemen t o f s i t e s o f tour i s t i c 
and h i s to r i c i n t e r e s t i n G i b r a l t a r , an d organisat io n 
of Fes t iva l s an d o the r function s o f cul tura l valu e t o 
a t t r a c t th e t o u r i s t . 

(iv) Liaiso n -  maintenanc e o f r e g u l a r contac t wit h al l 
o rganisa t ions connecte d wit h th e tour i s t t r ad e i n 
Gib ra l t a r an d i n 'Britai n wh o ma y promot e 
t r ave l t o G i b r a l t a r , developmen t o f touris m consc ious -
n e s s i n G ib ra l t a r b y stimulatin g act iv i t ie s designe d t o 
improve th e imag e o f th e r e s o r t , an d promotio n o f 
Gib ra l t a r t o potentia l deve lope r s , c ru i s e shi p ope ra to r s 
and o the r inves to r s i n th e tour i s t f ield . 

(v) R e s e a r c h an d Developmen t -  p repa ra t io n an d d i s t r i -
bution o f s ta t i s t i ca l da ta , par t ic ipat io n i n comparativ e 
s tudies o f touris m i n differen t r e s o r t s , an d attendanc e 
at appropr ia t e meeting s o f in ternat iona l an d regiona l 
o rgan i sa t i ons . 

3 . In te rna l an d In f r a s t ruc tu ra l Organisa t io n 

The Gib ra l t a r Tou r i s t Offic e ope ra t e s fro m Administrat iv e Head -
q u a r t e r s i n G i b r a l t a r . Informatio n office s a r e cen t ra l l y si tuate d i n idea l 
p r emi se s i n Mai n S t r e e t an d a t th e va r iou s point s o f e n t r y . T o dea l d i r ec t 
with Br i t i s h enqui r ie s -  th e mai n marke t fo r tour is m t o Gibra l t a r -  a  smal l 
office i s maintaine d i n London . 

The r ep re sen t a t i v e bod y respons ib l e fo r puttin g th e view s o f th e 
t r a v e l an d t ou r i s t indus t r y t o Governmen t i s th e Gib ra l t a r T rave l Associa t ion . 
The D i r ec to r o f Tour i s m i s a n ex-offici o membe r o f th e Boar d o f thi s bod y 
and ac t s a s th e lin k throug h whic h contac t wit h Governmen t i s maintained . 

As a t 31s t Decembe r 197 1 ,  t he r e we r e 1 2 hotel s -  1,75 2 b e d s . 
Seven o f th e es tabl ishment s -  1,47 6 bed s a r e o f a  s tandar d acceptabl e t o 
tour o p e r a t o r s , remainin g es tabl ishment s bein g o f th e smal l p r iva t e hote l 
type . 

T h e r e ha s bee n ve r y l i t t l e developmen t o f supplementar y accom -
modation suitabl e fo r t ou r i s t s i n r e c e n t y e a r s a s condition s fo r th e growt h 
of boardin g house s an d pension s hav e neve r bee n a p p r o p r i a t e . Wit h a  densit y 
of 30 0 p e r s o n s t o th e a c r e , p r e s s u r e o n housin g t o mee t th e need s o f th e 
local populatio n ha s alway s bee n extremel y high . 

The followin g tabl e show s a r r i v a l s i n ho te l s , s l eepe r n igh ts , 
pe rcen tage occupanc y an d ave rag e lengt h o f s ta y i n day s fo r th e pas t fou r 
y e a r s : 
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(a) Calculat ion s base d o n 9  u n i t s , 1,57 6 beds , a s oppose d t o 1 2 
uni ts i n 1970 . Th e othe r t h r e e uni t s a r e bas ica l l y cater in g 
for non- tour i s t lon g l e t s . 

G ib ra l t a r ha s fiv e b e a c h e s , al l access ib l e t o th e genera l publ ic . 
Three si tuate d o n th e Eas t sid e o f th e peninsul a a r e sandy , whil e tw o facin g 
West int o th e Ba y o f Algec i ra s a r e o f pebble s an d s tone . Ove r th e pas t fe w 
y e a r s cons iderabl e improvemen t ha s bee n mad e t o al l beache s an d t o th e on -
the-spot amenitie s the y provid e th e tou r i s t an d th e r e s i d e n t . 

Training -

A comprehensiv e r e p o r t o n indus t r ia l t ra inin g need s i n th e Hote l 
and Cater in g Indus t r y ha s bee n submitte d t o th e Gib ra l t a r Indus t r ia l 
Training Board . Indus t r ia l Tra in in g O r d e r s i n r e s p e c t o f i n s t ruc to r an d 
on-job t r a i n e r c o u r s e s wer e enacte d wit h th e Minis t r y fo r O v e r s e a s 
Administration providin g th e tw o l e c t u r e r s unde r technica l a s s i s t anc e 
a r r angemen t s . 

Because o f th e limite d s iz e o f th e labou r f o r c e , 700/80 0 i n th e 
hotel , r e s t a u r a n t an d t r a v e l bus ines s i t i s cons idere d tha t thes e method s 
a r e th e bes t suite d t o th e c u r r e n t s i tua t ion . 

4-. Governmen t Par t i c ipa t io n 

(i) Ownershi p o r sha r e i n hotel s : 
Government ha s n o ownershi p o f hotel s no r doe s i t 
pa r t i c ipa te i n equit y o f publicl y o r p r iva te l y owne d 
o r g a n i s a t i o n s . 

(ii) F inancia l a s s i s t a nc e specificall y avai labl e ( e . g . loan s 
and g u a r a n t e e s ) : 
In 196 7 a  hote l programm e wa s ini t iate d b y th e Govern -
ment o f G i b r a l t a r . Unde r th i s p rogramme , loa n financ e 
for approve d p ro jec t s wa s mad e avai labl e b y th e Bri t is h 
Government t o th e G ib ra l t a r Governmen t fo r on-lendin g 
to deve loper s a t r a t e s o f i n t e r e s t varyin g i n accordanc e 
with th e magnitud e an d na tu r e o f th e p r o j e c t . Extension s 
to th e Roc k an d Calet a P a l a c e Hotel s a s wel l a s th e 
const ruct ion o f th e P a r c a r Hote l hav e qualifie d fo r ai d 
under thes e a r r a n g e m e n t s . 

(iii) Incom e ta x an d o the r concess ion s o n hote l income : 
The Developmen t Ai d Ordinanc e (Ca p 44) , provide s tha t 
in th e ca s e o f investment s i n exces s o f £25 ,00 0 i n an y on e 
y e a r , a  develope r i s grante d rel ie f fro m incom e ta x u p t o 
the amoun t o f capi ta l expendi tur e i ncu r r e d o n approve d 
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Arrivals i n hotel s 
Sleeper night s 
Percentage occupanc y 
Average lengt h o f sta y 

(days) 

1968 

55,160 
211,501 

57.2 

3.8 

1969 

48,753 
235,235 

57.6 

4 .8 

1970 

41,774 
231,785 
48.8 

5.5 

1 9 7 1 ( a ) 

36,204 
246,461 
45.6 

6.8 



development pro jec t s (excludin g an y loa n o r o the r a s s i s -
tance forthcomin g e i the r fro m Bri ta i n o r th e Governmen t 
of G i b r a l t a r ) . Th e Publi c Healt h Ordinanc e als o provide s 
for a  fiv e y e a r per io d o f graduate d ra t in g re l ief . 

(iv) Impor t dut y concess ion s o n mater ia l an d equipmen t fo r 
hotel an d o the r tour i s t cons t ruc t ion : 
No specia l concess ion s a r e mad e o n th e impor t o f 
mater ia l an d equipmen t fo r hotel s an d othe r tour is t con -
s t ruc t ion . Basi c buildin g mate r ia l s a r e howeve r exemp t 
from paymen t o f duty . Cur ren t r a t e o f dut y o n othe r 
imports s tand s a t 1 0 p e r cen t a d va lorem . 

(v) Prov i s io n o f publi c fund s fo r publicit y p u r p o s e s : 
The 1971/7 2 (Apri l 1  -  Marc h 3 D Budge t fo r th e Gibra l ta r 
Tour i s t Offic e -  £106,00 0 -  include d a  su m o f £68,00 0 
avai lable fo r marketin g act iv i t ie s an d th e operat io n o f a n 
Information Centr e i n London . I n 1972 /73 , th e budge t o f 
£118,000 wil l includ e £72,00 0 fo r suc h ac t iv i t i e s . 

(vi) Governmen t expenditur e o n i n f r a s t r u c t u r e : 
The Governmen t o f G i b r a l t a r , wit h a s s i s t a n c e o f fund s 
made avai labl e b y th e Br i t i s h Government , ha s pursue d 
a cons is ten t polic y o f improvemen t t o tour i s t i c facil i t ie s 
over th e pas t y e a r s . Thi s ha s bee n designe d t o s t r eng -
then th e appea l o f Gibra l t a r fo r th e r e s o r t sta y t ou r i s t . 
The c u r r e n t programm e ha s bee n concentra te d upo n 
improvements i n th e tow n a r e a , t o th e beaches , an d t o 
gene ra l beautificatio n w o r k s . 

5. Actio n Take n Durin g th e Cur ren t Yea r 

M e s s r s P . A . Managemen t Consul tan ts , a  compan y engage d 
ini t ia l ly b y O v e r s e a s Developmen t Administrat io n an d re ta ine d b y th e 
G ib ra l t a r Governmen t fo r a  fur the r y e a r p re sen te d a  r e p o r t , includin g a 
profi le o f v i s i t o r s t o G i b r a l t a r , t o th e Min is te r fo r Tour is m an d Municipa l 
S e r v i c e s . Actio n i s bein g take n o n th e recommendation s made . 

A co-opera t iv e adver t i s in g campaig n wit h spec ia l i s t tou r ope ra to r s 
and a i r c a r r i e r s t o G ib ra l t a r wa s under t aken . Ai r traffi c t r end s fo r winte r 
(November 7 1 / M a r c h 72 ) sho w improvements . 

The r e su l t i n th e y e a r l y overa l l f igure s show s tha t a i r a r r i v a l s 
to G ib ra l t a r fro m al l source s showe d a  margina l i n c r e a s e o f onl y 1. 1 pe r 
cen t . I n c r u i s e traffi c th e numbe r o f v e s s e l s call in g a t Gibra l t a r showe d a 
d e c r e a s e ( - 2 0 p e r cent ) leadin g t o a  dro p o f 1 0 p e r cen t i n th e numbe r o f 
p a s s e n g e r s vis i t in g th e r e s o r t . 

In te rm s o f gues t night s sol d bot h winte r an d shoulde r month s 
1971 showe d i n c r e a s e s (6 . 9 p e r cen t an d 2 . 0 pe r cen t respec t ive ly ) ove r th e 
previous y e a r . Summe r month s (July /September ) gues t night s sol d di d no t 
show a n i n c r e a s e ove r th e previou s y e a r an d th e fina l yea r l y figur e reveale d 
a margina l d e c r e a s e i n gues t night s ove r th e whol e y e a r (0 . 7 pe r cen t ) . 
However th e fiv e p r inc ipa l hotel s togethe r showe d a n i nc r ea s e o f 8 . 1 pe r 
cent i n th e gues t night s sold . 
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6. Fu tu r e P lan s fo r th e Indust r y 

With th e const ruct io n o f a  ne w Holida y Inn s Hote l (25 0 beds ) an d 
the P a r c a r Hote l (50 0 beds ) , G i b r a l t a r ' s be d capaci t y wil l i n c r e a s e b y 4 0 
per cen t a s fro m Spr in g 1973 . Th e const ruct io n o f hotel s a t tw o si te s o n th e 
western seaboar d woul d ad d a  fur the r 500/60 0 b e d s . 

Active s tep s a r e bein g take n b y th e appropr ia t e Minis t r y t o 
develop an d encourag e conference , c ru i s e an d incentiv e t r ave l t o Gibra l ta r 
to c o r r e c t th e imbalanc e o f traffi c i n th e of f - season . A  conferenc e brochur e 
and a  comprehensiv e c ru i s e manua l hav e bee n pr in te d an d publ ished . T rad e 
Promotions i n provincia l c i t ie s i n Br i ta i n mainl y designe d t o p re sen t th e 
product t o leadin g t r a v e l agent s wer e successful l y under take n an d a  contin -
uing programm e i s in tended . 

New offic e p remise s i n Londo n a r e bein g sough t an d thi s wil l 
enable, wit h a n additio n t o th e staff , inc reas in g contact s wit h tou r ope ra to r s 
and t rave l agencie s t o b e achieved . 

Improvement i n th e produc t throug h t ra in in g o f ca te r in g hote l 
staff andbeautifyin g G ib ra l t a r continue s t o e x e r c i s e th e mind s o f th e Develop -
ments concerne d an d plan s a r e wel l i n han d fo r improvement s t o Gib ra l t a r 
genera l ly . A  Clea n Cit y Campaig n i s unde r wa y an d th e r e s u l t s a r e 
encouraging. 
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Malta 

The Maltes e island s (Malta-Gozo-Comino ) deriv e thei r majo r 
tourist potentia l from : (a ) a n advantageou s geographica l position , situate d 
as the y ar e virtuall y i n th e centr e o f th e Mediterranean ; (b ) thei r eas y 
accessibility b y ai r o r se a fro m a  vas t Europea n touris t market ; (c ) a  ver y 
equable climate , wit h ver y war m summer s an d mil d winters ; (d ) th e attractio n 
of th e se a wit h th e multifariou s activitie s i t provides ; (e ) th e wealt h o f 
archaeological remains ; an d (f ) thei r renowne d history . 

1. Valu e an d Exten t o f th e Touris t Industr y 

The numbe r o f tourist s visitin g Malt a ros e significantl y 
during th e sixties , reachin g a  pea k i n 1969 , whe n ove r 186,00 0 tourist s 
were recorded . Number s hav e falle n of f slightl y sinc e then , althoug h the y 
have remaine d a t a  hig h leve l wit h 179,00 0 arrivin g i n 1971 . Th e tourist s 
come mainl y fro m Britain , Italy , th e Unite d States , German y an d Scandinavia . 

Foreign exchang e earne d fro m touris m ha s show n a n eve n mor e 
remarkable r i s e tha n th e increas e i n touris t a r r iva l s , havin g r ise n fro m 
£4.9 millio n i n 196 7 t o £12. 8 millio n i n 1971 , a n increas e o f 16 0 pe r cent , 
and earning s fro m touris m no w contribut e ove r 1 7 pe r cen t o f th e country 1 s 
total foreig n exchang e earnings . (Se e Tabl e 2) . 

2. Officia l Promotiona l Organisatio n 

The Malt a Governmen t Touris t Board , unde r th e jurisdictio n o f 
the Ministr y o f Trade , Industry , Agricultur e an d Tourism , i s th e organ -
isation responsibl e fo r th e promotio n o f touris m i n Malta . 

The mai n function s o f th e Boar d ar e t o d o al l thing s necessar y t o 
encourage tourist s t o visi t Malt a an d t o investigate , formulat e an d carr y ou t 
schemes, b y mean s o f advertisin g o r otherwise , whic h ar e calculate d t o 
bring th e attraction s o f Malt a a s a  touris t resor t t o th e notic e o f peopl e i n 
other countries . 

Tourist developmen t activities , previousl y fallin g unde r th e 
competence o f th e Touris t Board , becam e th e responsibilit y o f th e Malt a 
Development Corporatio n wit h effec t fro m 1s t May , 1968 . 

Maltese diplomati c mission s an d consula r representative s abroa d 
co-operate wit h th e Touris t Boar d i n th e diffusio n o f touris t informatio n i n 
their respectiv e region s o r a r e a s . 

Facilitation: 
(a) Citizen s o f Austria , Belgium , Cyprus , Denmark , France , 
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West Germany , G r e e c e , Ice land , I r e l and , I ta ly , Luxembourg , th e Nether -
lands , Norway , Sweden , Swi tzer land , Turke y an d Bri ta i n r e q u i r e onl y a 
valid p a s s p o r t o r a  vali d officia l identi t y ca r d t o en te r Malt a fo r a  sta y no t 
exceeding t h r e e months . 

(b) Cit izen s o f th e Commonwealt h coun t r i e s , Finland , Libya , 
Liechtens te in , Monaco , P o r t u g a l , Spa in , th e Unite d S ta t e s o f America , 
Uruguay an d Vatica n Cit y r e q u i r e a  vali d p a s s p o r t fo r a  s ta y no t exceedin g 
three months . 

( c ) F o r n a t i o n a l s o f c o u n t r i e s n o t i n c l u d e d i n ( a ) o r (b ) abov e a 
va l id p a s s p o r t w i t h v i s a i s r e q u i r e d . V i s a s a r e o b t a i n a b l e f ro m a l l t h e 
M a l t e s e d i p l o m a t i c m i s s i o n s a b r o a d . H o w e v e r , f o r c o u n t r i e s w h e r e t h e r e 
i s n o M a l t e s e d i p l o m a t i c r e p r e s e n t a t i o n , v i s a s c a n b e o b t a i n e d f ro m th e 
n e a r e s t C o n s u l a t e o f th e U n i t e d K i n g d o m . 

E n t r y and  d e p a r t u r e f o r m a l i t i e s i n M a l t a a r e v e r y s i m p l e . I t i s 
the T o u r i s t B o a r d ' s p o l i c y , h o w e v e r , t o c o n t i n u e t o a d v i s e o n th e s t r e a m -
l in ing o f p r o c e d u r e s a s s u g g e s t e d f ro m t im e t o t im e b y th e I n t e r n a t i o n a l 
Union o f Off ic ia l T r a v e l O r g a n i s a t i o n s ( I . U . O . T . O . ) . 

3 . I n t e r n a l an d I n f r a s t r u c t u r a l O r g a n i s a t i o n 

A c c o m m o d a t i o n : 

D u r i n g 1 9 7 1 , t h r e e ne w h o t e l s , c o m p r i s i n g 4 2 0 b e d s , w e r e 
o p e n e d , b r i n g i n g t h e t o t a l o f h o t e l b e d s a v a i l a b l e a t t h e en d o f 197 1 to 
8 , 5 1 2 . Accommoda t io n i n s e r v i c e d v i l l a s a n d f l a t s i s e s t i m a t e d a t 6 , 0 0 0 
b e d s . D u r i n g 1 9 7 1 , t he M a l t a t o u r i s m p l a n t h a s b e e n f u r t h e r augmen te d b y 
the e s t a b l i s h m e n t o f m o r e r e s t a u r a n t s , n i g h t - s p o t s , s p o r t s c e n t r e s an d 
o t h e r e n t e r t a i n m e n t f a c i l i t i e s . 

R e s o r t s : 

M a l t a ' s Y a c h t i n g C e n t r e c o n t i n u e d t o i n c r e a s e i n i m p o r t a n c e an d 
s i z e . T h e q u a y s c a n no w a c c o m m o d a t e 32 0 y a c h ts a n d b a s i c f a c i l i t i e s w e r e 
i m p r o v e d . 

4. G o v e r n m e n t P a r t i c i p a t i o n 

(In r e l a t i o n t o t h i s S e c t i o n , i t s h o u l d b e n o t e d t h a t , a t th e 
moment th e G o v e r n m e n t ' s p o l i c y t o w a r d s i n c e n t i v e s t o h o t e l s a s w e l l a s 
i n d u s t r y i n g e n e r a l i s b e i n g r e v i e w e d . ) 

( i ) O w n e r s h i p o r s h a r e s i n h o t e l s : 
N i l . 

( i i ) F i n a n c i a l a s s i s t a n c e s p e c i f i c a l l y a v a i l a b l e ( e . g . l o a n s an d 
g r a n t s ) : 
G r a n t s w e r e m a d e b y t h e M a l t a G o v e r n m e n t f ro m fund s 
p r o v i d e d b y B r i t i s h a i d . T h e s e sum s ( t o n e a r e s t t h o u s a n d ) 
w e r e : 
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1966: 
1967: 
1968: 
1969: 
1970: 

£557,000 
£650,000 
£650,000 
£600,000 
£202,000 

Grants a r e awarde d a s follows : 
(a) F o r hotel s wit h ove r 30 0 bed s a t 3 3 % 

on capi ta l investmen t cos t s o r £58 0 p e r 
bed whicheve r i s th e lower . 

(b) F o r hotel s unde r 30 0 bed s a t 20 % of 
construct ion cos t s includin g fixe d equip -
ment o r £35 0 p e r be d whicheve r i s th e 
l ower . 

(c) Th e minimu m siz e o f hote l fo r whic h 
g ran t s a r e mad e i s 4- 0 doubl e rooms . 

In addit ion , duty-fre e importatio n o f construct io n 
ma te r i a l , equipmen t an d hote l furnishing s i s permi t ted . 
Government-owned land , p rev ious l y offere d a t non -
commercial r a t e s fo r tour i s t r e s o r t p r o j e c t s , i s no w 
offered fo r developmen t o n th e bas i s o f ope n competition . 

(iii) Incom e ta x an d o the r concess ion s o n hote l income : 
A ta x holida y fo r th e f i r s t te n y e a r s o f operat io n i s 
granted t o hote l concern s b y th e Mal tes e Government . 

(iv) Impor t dut y concess ion s o n mater ia l an d equipmen t fo r 
hotel an d o the r tou r i s t cons t ruc t ion : 
Duty conces s ions , unde r th e thir d schedul e o f th e 
Import Dutie s Act , 1964 , a r e designe d t o giv e a s muc h 
opportunity a s poss ib l e t o r e s t a u r a t e u r s an d ho te l i e r s 
to equi p t he i r es tabl ishment s t o moder n s tandard s an d 
thus provid e be t t e r s e r v i c e s t o v i s i t o r s . 

(v) Prov i s io n o f publi c fund s fo r publicit y p u r p o s e s : 
In 1970 , £230,00 0 wa s mad e avai labl e b y th e Governmen t 
to th e Malt a Tour i s t Boar d fo r adve r t i s ing , publicit y 
and promotio n p u r p o s e s . 

(vi) Governmen t expenditur e o n i n f r a s t r u c t u r e : 
In 1970 , a  provis io n o f £375,00 0 wa s mad e b y th e Govern -
ment fo r th e serv ic in g an d improvemen t o f r e s o r t s i te s 
including wa te r w o r k s , t e lephones , road s an d s e w e r s , 
e l ec t r i c i ty an d g a s . 

5 . Actio n Take n Durin g th e Cur ren t Yea r 

In consonanc e wit h th e Tou r i s t Boa rd ' s pol ic y t o diversif y th e 
marke t , adver t i s in g campaign s w e r e mounte d i n Germany , Scandinavia , 
I taly an d F r a n c e apa r t fro m tha t under take n i n Br i t a in . Result s achieve d 

we re encouraging . F o r th e pas t te n y e a r s th e mai n v i s i to r suppl y sourc e 
was Br i t a in . 
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The Boar d ha s als o intensifie d it s activitie s toward s establishin g 
the islan d a s a  conventio n venue , especiall y i n th e off-pea k months . 

With a  vie w t o strengthenin g th e imag e o f Malta , a s a n idea l 
meeting plac e fo r conventio n an d importan t internationa l events , th e Touris t 
Board ha s sponsore d tw o annua l events , namely , th e "Internationa l Malt a 
Air Rally " an d th e "Middl e Se a Race" . Thi s ha s als o enhance d th e numbe r 
and variet y o f Malta ' s  calenda r o f events . 

Following th e increas e o f off-seaso n touris t traffic , step s wer e 
taken t o initiat e a  beac h cleanin g schem e o n a  year-roun d bas is . 

6. Futur e Plan s fo r th e Touris t Industr y 

The genera l an d broa d plan s fo r th e nex t fiv e year s a r e : 

(a) t o continu e t o narro w th e ga p betwee n pea k an d off-pea k 
seasons wit h th e mai n ai m o f makin g Malt a a n al l- the-year -
round destinatio n area ; 

(b) t o diversif y an d broade n th e scop e o f th e 'product ' Malt a 
is currentl y offering ; an d 

(c) t o intensif y th e diversificatio n o f th e touris t market . 

With th e abov e aim s i n view , i t i s envisage d tha t b y 1974 , th e 
total be d availabilit y wil l hav e reache d th e 15,00 0 mar k an d touris t arr ival s 
in exces s o f 250,00 0 b y th e en d o f Decembe r durin g th e sam e year . I f thes e 
targets ar e realise d the y wil l yiel d a  gros s foreig n exchang e incom e o f 
approximately £2 0 million . 
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Australia 

Among th e sou rce s o f Aus t r a l i a ' s tour i s t potentia l a r e i t s uniqu e 
flora an d fauna , a  sunn y cl imate , th e vas t "out -back " encompassin g th e 
centra l a r e a o f th e countr y an d includin g suc h a t t r ac t ion s a s Ayer s Roc k 
and Alic e S p r i n g s , th e extensiv e surfin g beache s an d th e r e s o r t a r e a s alon g 
the Grea t B a r r i e r Reef . Th e sophis t icate d c i t ie s als o prov e a n at t ract io n t o 
people o f man y count r ie s a s doe s th e warmt h an d f r iendl ines s o f th e 
Austral ian people . 

1. Valu e an d Exten t o f th e Tour i s t Indus t r y 

The numbe r o f t o u r i s t s , whic h include s r e s t an d r ec r ea t i o n 
(R.& R . ) pe r sonne l a r r i v in g i n Aus t ra l i a ha s r i s e n sharpl y i n recen t y e a r s 
(see Tabl e 1) ; th e majorit y o f thes e v i s i t o r s com e fro m Ne w Zealan d an d 
Oceania , Br i ta i n an d Amer ica . Th e pea k numbe r (85,500 ) o f R . &  R . 
personnel wa s reache d i n 1959 , bu t b y 197 1 th e figur e ha d faile d t o 4 3 , 7 0 0 . 
In addition , l a rg e number s o f c r u i s e - s h i p p a s s e n g e r s lan d i n Aus t r a l i a , 
but t he r e ha s bee n a  downwar d t ren d i n the i r number s . A s mos t o f th e 
c r u i s e - s h i p p a s s e n g e r s sta y l e s s tha n twenty-fou r h o u r s , the y hav e no t 
been include d i n th e f igure s show n i n Tabl e 1 ; ove r r ecen t y e a r s thei r 
numbers hav e been : 196 8 -  26 ,400 ; 196 9 -  25 ,900 ; 197 0 -  24 ,700 ; 197 1 -
23 ,000 . 

The re ha s bee n a  correspondin g r i s e i n tour i s t r e ce ip t s ( se e 
Table 2) , whic h provide d $A15 0 millio n i n foreig n exchang e e a r n i n g s , 
r ep resen t ing 2 . 7 p e r cen t o f tota l o v e r s e a s earn ing s i n 1971 . 

2. Officia l Promotiona l Organisa t io n 

Important change s i n th e s t ruc tu r e an d organisa t io n o f th e 
Aust ra l ian tour i s t indus t r y o c c u r r e d durin g 1967 . I n tha t yea r a n Ac t wa s 
passed "t o e s t ab l i s h a n Aus t ra l i a n Tour i s t Commissio n fo r th e purpos e o f 
the encouragemen t o f v i s i t s t o Aus t ra l i a an d t r ave l i n Aus t r a l i a , b y peopl e 
from othe r c o u n t r i e s " . Th e seve n member s o f th e Aus t ra l ia n Tour i s t 
Commission a r e draw n fro m r e p r e s e n t a t i v e s o f th e Aus t ra l ia n Government , 
the Stat e Government s an d th e tour i s t i ndus t ry . 

The Commissio n i s finance d b y th e Commonwealt h Governmen t 
and respons ib l e t o th e M i n i s t e r - i n - C h a r g e o f Tour i s t Act iv i t i es , unde r th e 
Minis ter fo r Trad e an d Indus t ry . Th e Commissio n make s us e o f a  ful l rang e 
of promotiona l technique s an d medi a designe d t o encourag e internat iona l 
v i s i to r s t o t r ave l t o A u s t r a l i a . A  spec ia l i se d staf f an d a  wel l es tabl ishe d 
organisat ion ex i s t s wit h office s i n Melbourn e (hea d office) , Sydney , New -
York, Chicago , Lo s Ange les , London , Auckland , Toky o an d Frankfur t . 
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3. In terna l an d In f ras t ruc tu ra l Organisa t io n 

The Aus t ra l ia n F e d e r a l Government , Stat e Government s an d 
T e r r i t o r y Administrat ion s mee t annuall y t o d i scus s in te rna l touris m develop -
men t s . 

Each o f th e si x S ta t e s an d tw o mainlan d T e r r i t o r i e s ha s e s t a b -
l ished a n officia l governmen t tour i s t body . I n additio n t o operat in g a s t rave l 
bu reaux , thes e bodie s tak e p a r t i n developmen t an d improvemen t act ivi t ie s 
re la t ive t o tour i s t an d r e c r e a t i o n a l a t t rac t ion s withi n thei r a r e a s . The y als o 
c a r r y ou t promotio n an d publicit y t o a t t r ac t v i s i t o r s t o thei r S t a t e . Mos t 
have encourage d an d give n suppor t t o regiona l tour i s t organisa t ion s o r loca l 
groups withi n the i r S t a t e s b y financia l g r a n t s , technica l a s s i s t anc e o r sharin g 
publici ty c o s t s . 

All majo r bank s wit h b ranche s throughou t Austra l i a ac t a s t rave l 
agencies an d usual l y sel l throug h thei r Stat e h e a d q u a r t e r s . 

Sta te Automobil e Club s hav e membershi p o f almos t 2  million ; thei r 
c i t y - h e a d q u a r t e r s se rv e member s a s t r ave l agenc ie s . 

Domestic a i r l i ne s a r e aggress iv e wholesal e an d r e t a i l t r ave l 
agen t s , p r imar i l y fo r in t e rna l a i r t r a v e l . 

There a r e a ls o independen t t r ave l agen t s , mos t o f who m belon g t o 
the Aus t ra l i a n Federa t io n o f Trave l Agents , an d wh o hol d appointment s fro m 
va r ious c a r r i e r con fe rences . 

4-. Governmen t Par t i c ipa t io n 

(i) Ownershi p o r s h a r e s i n h o t e l s : 

All bu t a  fe w hotel s a r e p r iva te l y owne d an d mos t o f 
the improvement s an d expansio n o f faci l i t ie s hav e bee n 
done b y pr iva t e e n t e r p r i s e withou t Governmen t ai d o r 
a s s i s t a n c e . Th e g r e a t e r pa r t o f financ e fo r ne w hotel s 
was obtaine d throug h conventiona l mortgag e l oans , 
coupled wit h investmen t capita l r a i s e d throug h sa le s o f 
s h a r e s o n th e Stoc k Exchange . 

Some o f th e Stat e Governmen t Tour i s t Bureau x operat e 
accommodation an d othe r faci l i t ie s an d a  hote l i s 
opera ted b y on e Stat e Railwa y Department . 

( i i) F inancia l a s s i s t anc e specif ical l y ava i lab le , ( e . g . loan s 
and gua ran t ee s ) : 

See (vi ) be low . 

(iii) Incom e tax and other concessions on hotel income: 

None. 

162 



(iv) Impor t dut y concess ion s o n mater ia l an d equipmen t fo r 
hotel o r o the r tour i s t cons t ruc t ion : 

None. 

(v) P rov i s i o n o f publi c fund s fo r publicit y p u r p o s e s : 

Since 196 7 th e Aus t ra l i a n Tour i s t Commissio n ha s bee n 
respons ib le fo r o v e r s e a s promotion . Th e appropr ia t ion s 
for r ecen t financia l y e a r s ( 1 Jul y -  3 0 June ) hav e been : 

1967/68 $A  1,520,00 0 1970/7 1 $A2 ,350 ,00 0 
1968/69 $A  1,750,00 0 1971/7 2 $A2,650 ,00 0 
1969/70 $A  2 ,100 ,00 0 

In ca r ry in g ou t i t s function , th e Commissio n e n t e r s int o 
joint p ro jec t s wit h indus t r y an d o the r governmen t bod ies . 
This r e s u l t s i n substant ia l amount s o f additiona l fund s 
being rece ive d fro m thes e bod ie s . 

(vi) Governmen t expendi tur e o n i n f r a s t r u c t u r e : 

The Commonwealt h Governmen t ha s n o specia l provis io n 
for financiall y a s s i s t in g in f ra s t ruc tu r e tour i s t 
developments excep t i n th e Nor ther n T e r r i t o r y wher e th e 
Nor the rn T e r r i t o r y R e s e r v e s Boar d make s loan s fo r thi s 
p u r p o s e . 

New Sout h Wale s -  Th e Sta t e Departmen t o f Touris m 
ope ra t e s an d finance s facili t ie s 
at th re e cav e r e s o r t s an d subs id ise s 
the ac t iv i t ie s o f recognise d regiona l 
tour i s t o rgan i sa t i ons . I n 197 1 
$A67,000 wa s provide d t o regiona l 
tou r i s t o rgan i s a t i ons . Legislat io n 
i s no w proceedin g i n Ne w Sout h 
Wales i n o r d e r tha t provis io n o f 
the Countr y Indus t r ie s Ass i s t anc e 
Act ca n appl y t o touris m e n t e r p r i s e s . 

Vic tor ia -  Subs id ie s t o develo p tour i s t 
faci l i t ies suc h a s carava n p a r k s , 
picnic a r e a s , launchin g r a m p s , e t c . , 
a r e mad e avai labl e b y th e Minis t r y 
of Tour is m t o loca l governmen t bodie s 

Queensland -  Th e Stat e Governmen t provide s 
a s s i s t a n c e b y wa y o f guarante e 
under th e Indust r ia l Developmen t 
Act , 1965-1971 . I n 1970/7 1 
guaran tees totall in g $  A148,000 wer e 
given fo r tou r i s t p r o j e c t s . 
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South Aus t ra l i a -  Th e Sta t e Governmen t provide s sub -
sidies t o loca l governmen t author i t ie s 
to a s s i s t th e developmen t o f tour i s t 
r e s o r t s . Subsidie s i n 1970/7 1 
amounted t o $ A 80 ,000 . Ther e i s 
a l s o a  syste m operat in g o f Govern -
ment guarantee d loan s fo r countr y 
tour i s t accommodation . 

Wes te rn Aus t ra l i a -  Th e Sta t e Governmen t provide s 
guaran tees unde r i t s Industr y 
Ass i s t ance Ac t fo r smal l amount s 
towards improvement s i n accom -
modation. 

Tasmania -  Th e Sta t e Government , s inc e 1945 , 
has approve d loan s o f $ A 3 ,526 ,00 0 
to accommodatio n o p e r a t o r s . I n 
1970/71 th e amoun t provide d wa s 
$A 432 ,000 . 

The Sta t e government s provid e financ e fo r a  rang e o f projec t s -
r o a d s , beachfron t development , nationa l p a r k s , faun a an d flor a p re se rva t ion , 
e t c . ,  whic h benefi t th e tour i s m s e c t o r . 

5 . Actio n Take n Durin g th e Cur ren t Yea r (1971/72 ) 

1971/72 wa s a  y e a r o f consolidatio n i n r e spec t o f touris m 
development plannin g work . A  r epo r t wa s publishe d o n th e developmen t 
survey o f th e Grea t B a r r i e r Ree f a r e a whic h wa s under take n i n 1970 /71 , 
and i s bein g appra i se d b y th e F e d e r a l an d Queenslan d Government s t o 
determine wha t act io n shoul d b e take n o n i t s recommendat ions . 

F u r t h e r wor k i s bein g under take n b y th e F e d e r a l Governmen t o n 
the implementatio n o f th e recommendation s mad e i n a  r epo r t r e l ea se d i n 197 0 
on th e developmen t o f Cen t ra l Aus t ra l i a a s a  tour is m dest inat io n a r e a . 
(The A y e r s Rock-Moun t Olg a Nationa l P a r k i s th e ke y a r e a receivin g 
at tent ion b y Governmen t a t th e p resen t t ime) . 

The Aus t r a l i a n Nationa l T r a v e l Associa t io n ha s no w complete d 
seven regiona l tour i s m s tudie s whic h a r e par t o f i t s "G o Se e Aus t r a l i a " 
p rogramme. Thi s wil l involv e th e spendin g o f ove r $ A 1  millio n o n a  wid e 
range o f ac t iv i t ie s ove r t h r e e y e a r s . Th e programm e i s aime d a t encouragin g 
Aus t r a l i ans t o se e an d t o ge t t o kno w mor e o f t he i r ow n count ry . 

By fa r th e mos t significan t development s o f th e Aus t ra l i a n tour i s t 
indus t ry hav e bee n i n th e aviat io n field . I n th e financia l y e a r 1971/7 2 a 
number o f significan t development s o c c u r r e d , namely : 

Approval wa s give n b y th e Commonwealt h Governmen t fo r th e 
int roduct ion o f low-pr ice d schedule d s e r v i c e s betwee n Aus t ra l i a 
and E u r o p e . A  r e t u r n f a r e , e i the r way , unde r th e ne w schem e 
can cos t approximatel y $ A 7 0 0 . Mor e r ecen t ly , a  one-wa y f a r e , 
without s t o p - o v e r s , o f $ A 420 ha s bee n in t roduced . 
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The Governmen t ha s als o approve d th e establishmen t o f a n a i r 
c h a r t e r compan y a s a  subs id ia r y o f Qan ta s , Aus t r a l i a ' s in te r -
national a i r l i n e . Th e subs id ia ry , know n a s "Qan ta i r " , ha s no t 
as ye t commence d ope ra t i ons . 

The Governmen t grante d permiss io n fo r a  limite d numbe r o f 
special i n t e r e s t flight s fro m th e "U.S.A . t o Aus t ra l i a t o opera t e 
in 1973 . Negotiation s a r e continuin g wit h th e U . S . author i t ie s 
on th e b i l a t e ra l c h a r t e r agreement . 

6. Fu tu r e P l an s fo r th e Indust r y 

With th e establ ishmen t o f th e Aust ra l ia n Tour i s t Commission , th e 
Australian Governmen t ha s i n c r e a s e d th e temp o o f i t s o v e r s e a s promotiona l 
efforts t o a t t r ac t g r e a t e r number s o f t ou r i s t s t o Aus t r a l i a . Th e F e d e r a l 
Government's respons ib i l i t y r e l a t e s p r imar i l y t o o v e r s e a s promotion . 
Development o f accommodatio n an d re la te d faci l i t ie s fo r t ou r i s t s withi n 
Austral ia ha s bee n a  mat te r fo r th e Sta t e Government s an d th e accommodatio n 
and re la te d indus t r i e s themse lves . Th e Aust ra l ia n Tour i s t Commissio n ha s 
recognised howeve r tha t successfu l o v e r s e a s promotio n mus t kee p i n ste p 
with th e developmen t o f tour i s t a t t rac t ion s an d re la te d fac i l i t i e s . 
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British Solomo n Islan d 

T h e t o u r i s t p o t e n t i a l o f th e So lomo n I s l a n d s l i e s i n th e beaut i fu l 
s c e n e r y , t h e f r i e n d l i n e s s o f th e p e o p l e an d a n i n t e r e s t i n g v a r i e t y o f c u s t o m s , 
h a n d i c r a f t s , s o n g s an d d a n c e s .  A r t i f i c i a l i s l a n d s ,  a n u n d e r s e a v o l c a n o , 
l a r g e l a g o o n s , ho t s p r i n g s an d a  s a c r e d moun ta i n a r e a l l t o b e foun d h e r e . 
R a r e s h e l l s , a b u n d a n t b i r d l i f e an d b i g gam e f i sh in g o p p o r t u n i t i e s offe r 
f u r t h e r p o t e n t i a l . H i s t o r i c a l c o n n e c t i o n s w i t h th e b i t t e r c a m p a i g n s o f Wor l d 
W a r I I p r o v i d e a d d i t i o n a l i n t e r e s t f o r man y v i s i t o r s . 

1 . V a l u e an d E x t e n t o f th e T o u r i s t I n d u s t r y 

Al though th e a c t u a l n u m b e r o f t o u r i s t s v i s i t i n g th e B r i t i s h Solomo n 
I s l a n d s , r e m a i n s r e l a t i v e l y sma l l ( abou t 2 , 0 0 0 i n 1971 , t h e r e a r e a  s u b s t a n -
t i a l n u m b e r o f c r u i s e - s h i p p a s s e n g e r s l a n d i n g a t H o n i a r a o n s i n g l e - d a y v i s i t s 
( 7 , 1 3 6 i n 1 9 7 1 ) . T h e m a j o r i t y o f v i s i t o r s com e fro m A u s t r a l i a an d th e Uni te d 
S t a t e s . N o i n f o r m a t i o n i s a v a i l a b l e o n f o r e i g n e x c h a n g e r e c e i p t s fro m 
t o u r i s m . 

2. Off ic ia l P r o m o t i o n a l O r g a n i s a t i o n 

T h e B r i t i s h So lomo n I s l a n d s T o u r i s t A u t h o r i t y , w h o s e m e m b e r s a r e 
a p p o i n t e d b y th e Hig h C o m m i s s i o n e r , i s th e o r g a n i s a t i o n r e s p o n s i b l e fo r 
t o u r i s m d e v e l o p m e n t . P r e s e n t m e m b e r s h i p c o n s i s t s o f t h r e e r e p r e s e n t a t i v e s 
of th e So lomo n I s l a n d s p e o p l e , t h r e e r e p r e s e n t a t i v e s f ro m v a r i o u s s e c t o r s 
of t h e i n d u s t r y an d t h r e e c iv i l s e r v a n t s . 

T h e o b j e c t i v e s o f th e A u t h o r i t y a r e s e t ou t i n th e 196 9 O r d i n a n c e 
and a r e a s f o l l o w s : 

(a) t o fos te r th e o r d e r l y developmen t o f touris m i n th e 
P r o t e c t o r a t e ; 

(b) t o stimulat e th e acceptanc e o f th e tour i s t industr y 
and th e recognit io n o f i t s va lue ; 

(c) t o es tab l i s h an d opera t e o r a s s i s t t ou r i s t bureaux ; 
(d) t o promot e an d contro l th e provis io n an d improvemen t 

of faci l i t ie s an d a t t r ac t ion s fo r t o u r i s t s ; 
(e) t o s ecu r e loca l an d o v e r s e a s publicit y fo r tour i s t 

faci l i t ies an d a t t r ac t ion s i n th e P r o t e c t o r a t e ; 
(f) t o co-ord ina t e th e ac t iv i t ie s o f pe r son s providin g o r 

intending t o provid e s e r v i c e s fo r v i s i t o r s t o th e 
P r o t e c t o r a t e ; 

(g) t o provid e t o v i s i t o r s suc h protect io n an d safeguard s 
as t o i t ma y see m appropr ia t e an d p rac t i cab le ; an d 

166 



(h) t o mak e recommendation s t o an d advis e th e Hig h 
Commissioner i n re la t io n t o an y measure s whic h ma y b e 
taken t o fur the r an y o f th e foregoin g m a t t e r s . 

The Authorit y i s a  membe r o f th e Pacif i c Are a Trave l Associatio n 
and th e Melanes ia n Tour i s t Fede ra t i on . 

3. In terna l an d In f ras t ruc tu ra l Organisa t io n 

Hotel accommodatio n a t th e en d o f 197 0 provide d 6 2 rooms . Ther e 
was a  1 2 bungalo w tour i s t r e s o r t wit h l icense d r e s t a u r a n t o n Guadalcana l 
and cottag e o r r e s t - h o u s e accommodatio n a t seve n othe r local i t ie s throughou t 
the Salomons . A n in te rna l a i r l in e p rov ide s schedule d s e rv i ce s t o eleve n 
airf ields throughou t th e Solomon s an d a  fur the r th re e a i r f ie ld s a r e availabl e 
for c h a r t e r f l igh ts . Ther e a r e tw o tou r ope ra to r s no w es tab l i shed . 

4 . Governmen t Pa r t i c ipa t io n 

(i) Ownershi p o r s h a r e s i n ho te l s : 
At p r e s e n t , none . 

(ii) F inancia l a s s i s t anc e specif ical l y ava i lab le : 
The Agr icu l tura l an d Indus t r ia l Loan s B o a r d , whos e 
i n t e r e s t r a t e s a r e genera l l y belo w th e rul in g 
commercial o n e s , ma y provid e loans . 

(iii) Incom e ta x an d othe r concess ion s o n hote l incom e : 
May b e ava i l ab le , dependin g o n individua l c a s e s . I t 
should b e note d tha t compan y ta x a t 2 5 pe r cen t i s 
lower/ than i n mos t count r ie s an d tha t pe r sona l incom e 
tax ha s a  ceil in g o f 2 5 p e r cen t . 

(iv) Impor t dut y concess ion s o n mater ia l an d equipmen t fo r 
hotel an d othe r tour i s t cons t ruc t ion : 
Rates o n mos t i tem s v a r y betwee n fre e an d 1 7 pe r cen t 
with item s o f Commonwealt h origi n rece iv in g 
p re fe ren t i a l t r ea tment . 

(v) P rov i s io n o f publi c fund s fo r publicit y p u r p o s e s : 
In 197 1 th e Tour i s t Authorit y ha s r ece ive d a  gran t o f 
$10 ,000 fro m Government . 

(vi) Governmen t expendi tur e o n in f ras t ruc tu r e : 
The Governmen t i n ca r ry in g ou t i t s genera l developmen t 
p rogramme, ha s improve d a i rpor t f ac i l i t i e s , road s e t c . , 
all o f whic h ai d tour i s t development ; i t ha s no t u p t o th e 
p re sen t provide d in f r a s t ruc tu r e specif ical l y fo r tourism . 

5. Actio n Take n Durin g th e Cur ren t Yea r 

Not availabl e a t tim e o f publ icat ion . 
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6. Futur e Plan s fo r th e Industr y 

It i s hope d tha t furthe r hote l accommodatio n will  b e provide d i n 
Honiara i n th e ver y nea r futur e .  Encouragemen t i s als o bein g give n t o 
possible developmen t i n th e Wester n Solomon s wher e considerabl e touris t 
potential ex is t s . 
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Fiji 

The tour i s t potentia l o f Fij i i s enhance d b y i t s internat iona l a i r -
port a t Nand i an d b y i t s magnifican t pr inc ipa l harbou r a t Suva . Th e climat e 
is mil d an d equabl e du e t o th e moderatin g influenc e o f th e ocean . Tour i s t s 
to Fij i ca n tou r th e nat iv e v i l l a g e s , explor e th e co ra l r e e f s , g o deep- se a 
fishing, swi m a t magnifican t beache s o r i n c l e a r cobal t -blu e lagoons , v is i t 
colourful m a r k e t s , indulg e i n al l manne r o f s p o r t s , par tak e o f exoti c food s 
or attemp t t o solv e th e myster y o f th e f ir e w a l k e r s . 

1 .  Valu e an d Exten t o f th e Tour i s t Indus t r y 

The numbe r o f t ou r i s t s visi t in g F i j i , show n i n Tabl e 1 , p . (x iv ) , 
has mor e tha n double d s inc e 1968 . Th e th re e majo r nat ional i t ie s o f v i s i to r s 
in 197 1 wer e Aus t ra l i an s 2 9 pe r cen t , American s 2 8 pe r cen t an d Ne w 
Zea landers 1 6 p e r cen t . Ninety-seve n pe r cen t o f thes e stayin g v i s i to r s 
a r r i v e b y a i r , bu t t he r e a r e a ls o a  l a r g e numbe r o f c r u i s e ship s whic h cal l 
for a  on e o r two-da y sta y only . Th e numbe r o f c r u i s e shi p p a s s e n g e r s i n 
1971 wa s 3 7 , 2 4 0 . T o thes e shoul d b e adde d 36 ,54 0 schedule d lin e pas senge r s 
on t r a n s - P a c i f i c voyages . Abou t one- th i r d o f th e v i s i t o r s t o Fij i spen d a 
few day s e n rout e t o anothe r des t ina t ion . Th e ave rag e lengt h o f sta y o f 
v i s i to r s wa s 7 . 7 day s i n 1971 . 

Fore ign exchang e r ece ip t s total le d som e $ F 3 3 millio n i n 1971 , 
or approximatel y 1 8 pe r cen t o f th e count ry ' s tota l foreig n exchang e earning s 
(see Tabl e 2 , p . (xv) ) . 

2 . Officia l Promotiona l Organisa t io n 

(i) Minis t r y o f Communications , Work s an d Tour i sm . 

(ii) Th e Fij i Vis i to r s Bureau , es tabl i she d b y s ta tutor y 
author i ty , i s th e organisa t io n re spons ib l e fo r promotion , 
encouraging an d developin g th e tour i s t indust r y i n F i j i . 

The power s o f th e Burea u a r e se t fort h i n th e 196 9 
Ordinance a s fol lows : 

(a) t o engag e in , o r a r r a n g e for , publicit y fo r Fij i b y 
any appropr ia t e mean s o f communication , wit h 
p a r t i c u l a r r e f e r enc e t o i t s tour i s t a t t rac t ion s an d 
faci l i t ies ; 

(b) t o induc e an d a s s i s t t r ave l agen t s , t r a n s p o r t 
o p e r a t o r s an d othe r appropr ia t e bod ie s , o r pe r son s 
engaged i n an y publicit y medium , t o encourag e 
v i s i t o r s t o F i j i ; 

169 



(c) t o p roduce , o r caus e t o b e produced , an d t o sel l 
o r t o d i s t r ibu t e f re e o f c h a r g e , magazines , pam -
phlets an d othe r publication s an d adver t i s in g mat ter ; 

(d) t o o rgan i s e demonstra t ion s o f loca l cul tur e an d 
enter ta inments i n Fij i o r e l s ewhere ; 

(e) t o collec t informatio n i n re la t io n t o an y re levan t 
mat ter an d t o publ ish , disseminat e o r supply , wit h 
o r withou t c h a r g e , an y suc h informatio n o r th e 
r e s u l t s of , o r conclusion s draw n from , th e Bureau ' s 
cons idera t ion o f an y suc h information ; 

(f) t o u n d e r t a k e , i n an y countr y outsid e F i j i , th e p r o -
v i s ion , wit h o r withou t c h a r g e , o f a s s i s t anc e t o 
t r ave l agen t s , t r an spo r t o p e r a t o r s an d othe r appro -
pr ia te bodie s o r p e r s o n s i n a r rang in g t r ave l 
accommodation o r othe r s e r v i c e s o r faci l i t ie s fo r 
people vis i t in g F i j i , wher e th e Boar d i s sat isf ie d 
that n o pe r so n whos e pr inc ipa l plac e o f bus ines s i s 
in F i j i , u n d e r t a k e s , i n tha t countr y outsid e F i j i , 
the provis io n o f a s s i s t a n c e o f th e sam e kind ; 

(g) t o see k an d accep t contr ibut ions , b y wa y o f cas h an d 
a s s i s t a n c e i n kin d pa r t i cu l a r l y wit h th e objec t o f 
es tabl ishing th e maximu m par t ic ipat io n b y th e com -
merc ia l communit y i n th e promotio n o f Fi j i a s a 
holiday r e s o r t ; 

(h) wit h th e approva l o f th e Min i s t e r , t o d o suc h othe r 
things a s th e Boar d ma y fro m tim e t o tim e determin e 
to b e n e c e s s a r y fo r th e promotio n o f Fij i a s a 
holiday r e s o r t . 

(i i i) Th e Burea u maintain s o v e r s e a s office s i n Sydney , 
Melbourne , an d Aucklan d an d ha s appointe d o v e r s e a s 
agents i n London , U . S . A . an d Japan . Th e Burea u under -
takes tour i s t publicit y an d promotio n abroa d an d maintain s 
a r e s e a r c h sectio n whic h cover s expendi tur e b y v i s i t o r s , 
v i s i to r r e a c t i o n , v i s i to r motivatio n an d bas i c dat a o n 
v i s i t o r s a r r i v in g i n F i j i . Th e Burea u i s a  non-profi t 
making organisa t io n an d i s supporte d b y commercia l an d 
indus t r ia l concern s i n Fij i i n additio n t o th e suppor t i t 
r e ce ive s fro m th e Government . Th e 197 1 Governmen t gran t 
was $ F 315 ,000 . O n mat te r s o f polic y th e Burea u i s r e s -
ponsible t o th e Fi j i Tour i s t Commissio n whic h cons is t s o f 
the Min is te r r e spons ib l e fo r Tour is m an d tw o othe r 
Min i s t e r s appointe d b y th e Pr im e Min i s t e r . 

3 . In te rna l an d Infr a s t r u c t u r al Organisa t io n 

Fi j i i s o n th e mai n a i r an d se a rou te s a c r o s s th e Pacif i c an d i s 
s e rved b y seve n in terna t iona l a i r l i n e s . Ai r Paci f i c (owne d b y a  numbe r of 
governments , includin g Fij i ) ope ra t e s r e g u l a r schedule d a i r s e r v i c e s withi n 
the Dominion , a s wel l a s reg iona l s e r v i c e s t o o the r t e r r i t o r i e s o f th e Sout h 
P a c i f i c . C h a r t e r a i r s e r v i c e s a r e a ls o opera te d b y p r iva t e companies . 
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The Fij i Hote l Associatio n represent s mos t o f th e hote l industry , 
while trave l agent s an d tou r operator s ar e represente d b y th e Societ y o f Fij i 
Travel Agencie s (SOFTA) . Th e ai r l ines , Hote l Association , SOFTA , 
sea c a r r i e r s , roa d transpor t operator s an d dut y fre e re ta i ler s eac h hav e a 
representative o n th e Boar d o f th e Fij i Visitor s Bureau . 

4. Governmen t Participatio n 

(i) Ownershi p o r share s i n hotels : 
None. 

(ii) Financia l assistanc e specificall y availabl e ( e .g . 
loans an d guarantees) : 
Under th e Hotel s Ai d Ordinanc e 196 4 a  generou s subsid y 
or investmen t allowanc e ca n b e obtaine d o n th e tota l 
capital expenditur e o f ne w hote l construction s an d exten -
sions t o existin g hotels . 

(iii) Incom e ta x an d othe r concession s on  hote l income : 
Under th e Incom e Ta x Ordinanc e 196 4 a  specia l depre -
ciation allowanc e an d othe r concession s ca n b e claime d 
on th e approve d tota l capita l expenditur e o f hote l con -
struction o r extension s t o existin g hotels . 

(iv) Impor t dut y concession s o n materia l an d equipmen t fo r 
hotel an d othe r touris t construction : 
None. 

(v) Provisio n o f publi c fund s fo r publicit y purposes : 
See paragrap h 2(iii ) above . Th e Bureau' s budge t wa s 
$F. 340,50 0 i n 1971 . 

(vi) Governmen t expenditur e o n infrastructure : 
During th e five-yea r developmen t pla n perio d 1971-75 , 
Government propose s t o spen d $F . 1  million o n infra -
structure relate d solel y t o tourism , mainl y fo r th e 
creation o f specifi c resor t a r e a s . Thi s i s i n additio n t o 
normal capita l expenditur e fo r ne w airfields , telecom -
munications, roads , sewerag e an d wate r supplies . I n 
isolated area s developer s provid e thei r own  infrastructure , 
which i s subsidise d b y Governmen t unde r th e Hotel s Ai d 
Ordinance. Wor k i s currentl y i n progres s o n $F . 5. 5 
million reconstructio n programm e fo r Nand i Internationa l 
Airport. 

5. Actio n Take n Durin g th e Curren t Yea r 

A separat e Hote l an d Caterin g Trainin g Schoo l wa s unde r con -
struction i n 1971 , an d i s du e t o ope n durin g 1972 . 

A Nationa l Trus t wa s establishe d b y legislatio n an d a  full-tim e 
Secretary t o th e Trus t wa s appointe d durin g th e yea r . 
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6. Futur e Plan s fo r th e Industr y 

A comprehensive stud y o f Fij i ' s touris t industr y i s du e t o commenc e 
in January , 1972 . Thi s wil l b e finance d b y th e U . N . D . P . , wit h participatio n 
by th e Fij i Government , an d administere d b y th e I . B . R . D . whic h ha s con -
tracted fo r th e stud y t o b e carrie d ou t b y a  consortiu m o f internationa l touris m 
consultants. Thi s wil l includ e th e preparatio n o f a  Nationa l Touris m Develop -
ment Plan , plu s a  maste r pla n an d detaile d technica l studie s fo r a  majo r 
integrated touris t resor t o n th e mai n islan d o f Vit i Levu . I t i s expecte d tha t 
the consultants ' repor t wil l b e publishe d b y February , 1973 . 
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Gilbert an d Ellic e Island s 

The potent ia l fo r tour is m i n th e i s land s o f thi s Colon y i s considere d 
to b e nove l an d adequat e t o w a r r a n t th e c rea t io n a t a n ea r l y dat e o f faci l i t ie s 
to encourag e tour i sm . Th e climat e i s a  t rop ica l one , bu t th e hea t i s no t 
extreme, t empera tu re s bein g usual l y i n th e vicinit y o f 8 0 d e g r e e s , an d th e 
eas te r ly t rad e wind s prevent in g discomfort . Mos t peopl e wh o choos e th e 
islands fo r a  holida y hav e a  ce r ta i n lov e fo r th e s e a , an d o f th e fu n an d spor t 
which th e se a ha s t o offer . Thes e atol l s wil l no t disappoin t suc h v i s i t o r s , 
offering gam e fishin g outsid e th e r e e f s , night-t im e ree f fishin g wit h f l a r e s , 
snorkling i n th e lagoons , sail in g i n ou t r igge r c a n o e s , moto r boatin g an d 
wate r - sk i ing , an d swimmin g fro m th e lagoo n b e a c h e s . Th e p ic turesqu e 
villages an d missio n s ta t ion s al l provid e i n t e r e s t an d v a r i e t y , an d v i s i t o r s o n 
a flyin g vis i t t o th e i s l and s canno t fai l t o marve l a t t he i r beaut y fro m th e a i r . 

1. Valu e an d Exten t o f th e Tour i s t Indust r y 

The valu e an d exten t o f th e tour i s t indust r y i n thes e i s land s i s 
negligible a t p r e s e n t , bu t th e adminis t ra t io n i s explorin g ever y avenu e fo r 
increas ing Colon y r e v e n u e s , an d a t th e sam e tim e i s seekin g som e for m o f 
industry withi n th e Colon y whic h wil l broade n th e hor izon s o f th e i s l a n d e r s . 
The developmen t o f a  smal l tou r i s t indus t r y i s see n a s a  pa r t i a l solutio n t o 
this problem . 

2. Officia l Promotiona l Organisa t io n 

None e x i s t s . Informatio n o n faci l i t ie s ca n b e supplie d throug h th e 
Colony's Informatio n S e r v i c e s o r fro m th e Developmen t Author i ty ' s T rave l 
Se rv i ce . 

3 . In te rna l an d In f r a s t ruc tu ra l Organisa t io n 

T h e r e i s a  ful ly- l icense d hote l (2 3 beds ) a t Ta raw a i n th e Gilber t 
I s lands , an d a  ful ly- l icense d guesthous e (1 2 beds ) a t Funafut i i n th e El l ic e 
Islands whic h provid e ful l accommodatio n fo r v i s i t o r s . Expansio n o f th e 
Tarawa hote l i s unde r cons ide ra t ion . T h e r e a r e r e s t house s o f loca l desig n 
and construct io n o n man y o f th e oute r i s land s i n th e Colony , bu t mos t o f thes e 
a re no t provide d wit h c a r e t a k e r s an d offe r l i t t l e mor e tha n campin g fac i l i t i es . 

T r a v e l withi n th e Colon y ma y b e b y th e in te rna l a i r s e rv i c e whic h 
operates betwee n Ta raw a an d th e i s land s o f B u t a r i t a r i , Abemam a an d 
Tabiteuea, o r b y i n t e r - i s l a n d tourin g v e s s e l s o n whic h accommodatio n i s 
limited. I t i s sometime s poss ib l e t o t r a v e l t o o r fro m T a r a w a / F i j i vi a is land s 
on Colon y v e s s e l s , althoug h accommodatio n i s no t o f a  hig h s t anda rd . Th e 
normal mean s o f ent r y o r depa r tu r e i s b y th e weekl y reg iona l a i r s e rv ic e 
which ope ra t e s betwee n F i j i , Funafuti , Ta raw a an d Nauru . B y mid-1972 , 
there woul d b e t h r e e flight s a  for tnight . 
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The souther n ar m o f Taraw a atoll , a n urba n a rea , i s i n th e 
process o f considerabl e development , an d passenge r trave l i s provide d withi n 
the area , whic h cover s som e 2 5 miles o f atol l rim , b y taxi , moto r bu s an d 
lagoon launc h serv ices . 

4 . Governmen t Participatio n 

(i) Ownershi p o r share s i n hotels : 
Government own s th e building s o f th e hote l comple x a t 
Tarawa, th e operatio n bein g o n leas e t o a  loca l commer -
cial organisation . Similarly , Governmen t own s th e 
guest hous e propert y a t Funafuti ; th e restauran t an d 
bar i s lease d t o a  loca l co-operativ e society , bu t accom -
modation charge s ar e pai d t o th e offic e o f th e Distric t 
Commissioner; Governmen t i s responsibl e fo r th e 
maintenance o f th e fabri c an d equipment . 

(ii) Financia l assistanc e specificall y availabl e ( e . g . loan s 
and guarantees) : 
Limited fund s ar e availabl e o n approve d applicatio n t o 
the Agricultura l an d Industria l Loan s Board . 

(iii) Incom e ta x an d othe r concession s o n hote l an d othe r 
tourist income : 
Under a n amendmen t t o th e Incom e Ta x Ordinance , ther e 
is provisio n t o gran t certai n ta x concession s t o companie s 
or i n respec t o f activitie s tha t hav e bee n declare d t o b e 
pioneer companie s o r pionee r activities . Th e Protecte d 
Industries Ordinanc e make s provisio n fo r th e protectio n 
of industr ies , declare d a s protecte d industries , fro m 
competition whe n i t i s i n th e publi c interes t t o d o s o an d 
when suc h industrie s coul d no t otherwis e b e develope d o r 
undertaken. 

(iv) Impor t dut y concession s o n materia l an d equipmen t fo r 
hotel an d othe r touris t construction : 
Provision exist s fo r exemption s fro m custom s dutie s 
under certai n circumstances . 

(v) Th e provisio n o f publi c fund s fo r publicit y purposes : 
Limited fund s ar e availabl e annuall y withi n th e finance s 
of th e Broadcastin g an d Informatio n Services . 

(vi) Governmen t expenditur e o n infrastructure : 
It i s envisage d tha t tw o furthe r island s wil l b e include d 
in th e interna l ai r service . 

5 . Actio n Take n Durin g th e Curren t Yea r 

With majo r effor t bein g directe d toward s othe r developmen t area s 
in 1971 , littl e progres s wa s mad e i n th e developmen t o f tourism . Oversea s 
organisations wit h interest s i n touris m an d hotel s i n th e Sout h Pacifi c con -
tinued t o sho w interes t i n th e Colon y bu t mad e n o move s o f an y positiv e 
significance. 
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No fur the r p r o g r e s s wa s mad e toward s closin g th e Tarawa/Majur o 
"a i r gap" . 

6. Fu tu r e P l an s fo r th e Indust r y 

T h e r e hav e bee n n o loca l developments , an d th e cu r r en t Pacif i c 
tour is t boo m b y - p a s s e s th e Cent ra l Pacif i c a t o l l s . Rout e developmen t b y 
the a i r l ine s i s e s sen t i a l t o a  loca l tour i s t i ndus t ry . I n 197 1 th e mai n sub -
regional c a r r i e r , Fi j i A i rways , change d i t s nam e t o Ai r Pacif i c an d decide d 
to purchas e tw o 7 4 - s e a t e r je t a i r c r a f t . Thes e wil l s t a r t flyin g t o th e 
Colony lat e i n 1973 , an d wil l probabl y lea d t o th e openin g o f a  throug h lin k 
to Majur o an d th e t r a n s - P a c i f i c t run k rout e throug h Mic rones i a . 

A weekl y je t s e r v i c e F i j i -Mic rones i a wil l g rea t l y enlarg e th e 
local tour is t po ten t ia l . A  stud y o f regiona l an d t e r r i t o r i a l tour i s t develop -
ment wa s under take n b y a  U . N . D . P . tea m durin g 1971 . 
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New Hebride s 

The touris t potentia l o f th e Ne w Hebride s lie s i n th e attractio n 
of it s tropica l islan d scenery , includin g a n easil y accessibl e volcan o o n 
Tanna; pleasan t beache s an d facilitie s fo r sailing , fishin g an d snorkling ; 
an excellen t climate ; it s uniqu e atmospher e a s a n Anglo-Frenc h Condom -
inium; an d th e hospitalit y an d friendlines s o f it s people . 

1. Valu e an d Exten t o f th e Touris t Industr y 

Tourists visitin g th e Ne w Hebrides , show n i n Tabl e 1 , exclud e 
cruise-ship passengers . Ove r th e pas t fou r year s thes e hav e been : 196 8 -
5,724; 196 9 -  4,026 ; 197 0 -  610 ; an d 197 1 -  9,494 . I n addition , som e 
2,500 t o 3,00 0 ships ' passenger s (othe r tha n cruis e ships ) hav e visite d th e 
terr i tory durin g eac h o f th e pas t thre e y e a r s . Mos t o f th e visitor s ar e fro m 
Australia, Ne w Zealand , th e Unite d State s an d Ne w Caledonia , an d thei r 
average lengt h o f sta y i s 8  days . 

2. Officia l Promotiona l Organisatio n 

The Chambe r o f Commerce , wit h financia l assistanc e fro m th e 
Joint Administration , undertake s a  touris t promotio n programme . 

3 . Interna l an d Infr a structural Organisatio n 

There ar e thre e hotel s i n Vila , th e capital , o n Efat e Island , wit h 
a tota l o f 37 2 beds . A t Luganville , th e administrativ e an d commercia l centr e 
of th e islan d o f Espirit u Santo , ther e i s a  10-roo m (2 0 bed ) hote l an d ther e 
are als o tw o gues t house s wit h a  tota l o f 3 2 beds . I n th e nort h o f th e island , 
at Ho g Harbour , ther e i s a  20-roo m (4 4 bed ) touris t hotel . O n th e islan d o f 
Tanna, ther e ar e fiv e twi n bungalow s wit h a  tota l o f 1 0 beds . 

4 . Governmen t Participatio n 

(i) Ownershi p o r share s i n hotels : 
None. 

(ii) Financia l assistanc e specificall y availabl e ( e . g . loan s 
and guarantees) : 
None. 

(iii) Incom e ta x an d othe r concession s o n hote l income : 
There ar e n o incom e ,  o r company , o r profit s taxe s i n th e 
New Hebrides . 
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(iv) Impor t dut y concess ion s o n mater ia l an d equipmen t fo r 
hotel an d o the r tou r i s t cons t ruc t ion : 
Subject t o negot ia t ion . 

(v) P rov i s io n o f publi c fund s fo r publicit y p u r p o s e s : 
The Join t Administrat io n subs id i s e s , i n full , th e cos t o f 
the Chambe r o f Commerce ' s tour i s t publicit y programme . 

(vi) Governmen t expendi tur e o n i n f r a s t r u c t u r e : 
A dee p wa te r whar f a t Vil a i s near in g completio n an d i s 
expected t o b e opene d i n mid-1972 . I t wil l b e capabl e o f 
accommodating c r u i s e ship s o f th e l a rges t s i z e . Nigh t 
landing faci l i t ie s a r e t o b e provide d a t Bauerfiel d a i rpor t 
(Vila) durin g 1973 . Thi s airf iel d i s no w o f a  s tandar d 
capable o f rece iv in g medium-size d je t a i r c r a f t . 
Construct ion o f tw o ne w air f ie ld s o n oute r is land s i s 
expected t o begi n toward s th e en d o f 1972 , an d th re e o f 
the exist in g a i r f ie ld s a r e t o b e improved , includin g tha t 
at Lenake l , Tanna , wher e th e readi l y access ib l e Yasu r 
volcano i s a  g rea t t ou r i s t a t t r ac t i on . 

5 . Actio n Take n Durin g th e Cur ren t Yea r 

The F i r s t Annua l Genera l Meetin g an d Conferenc e o f th e 
Melanesian T o u r i s t Fede ra t io n wa s hel d a t Vil a i n June , 1971 , an d r e p r e s e n -
ta t ives o f c a r r i e r s an d hotel s at tende d i n additio n t o th e de legate s o f th e 
member t e r r i t o r i e s . Th e S e c r e t a r y o f th e Ne w Hebr ide s Chambe r o f 
Commerce, conveno r o f th i s meet ing , wa s e lecte d a s S e c r e t a r y o f th e 
Federa t ion fo r a  pe r io d o f tw o y e a r s . 

The T o u r i s t Informatio n Burea u o f th e Chambe r o f Commerc e 
became a n ac t iv e membe r o f th e Paci f i c Are a T r a v e l Associat io n durin g 1971 , 
and wa s r e p r e s e n t e d a t th e 20t h Annua l Conferenc e o f PAT A a t Manila , 
which include d a n audio-visua l p resen ta t io n o n Melanes ia , an d a t th e Annua l 
Conference o f th e T r a v e l Agent s Associat io n o f Ne w Zealan d a t T e Anau , 
New Zea land . 

The promotio n o f th e t e r r i t o r y wa s a r r a n g e d b y a  smal l adver t i s in g 
programme i n th e t r ave l t r ad e media , b y p r e s s r e l e a s e s t o t rave l magazine s 
and t o t r ave l e d i t o r s , an d b y th e d is t r ibut io n o f informatio n bullet in s an d 
l i t e r a t u r e , mainl y t o c a r r i e r s i n th e Sout h Paci f i c an d t o t r ave l agent s 
i n t e r e s t ed i n thi s a r e a . 

The Chambe r o f Commerc e par t i c ipa te d i n a  successfu l QANTAS / 
UTA promotio n i n A u s t r a l i a . Represen ta t ive s o f th e Ne w Hebr ide s tour i s t 
indust ry an d tw o Ne w Hebridea n policeme n at tende d seminar s i n al l capita l 
c i t ies o n th e Eas t Coas t . 

6. F u t u r e P l an s fo r th e Indus t r y 

Under th e Condominiu m Fiv e Yea r Developmen t P lan , a  stud y wil l 
short ly b e under take n b y th e F r e n c h Socie t e Cent ra l e pou r l 'Equipemen t d u 
T e r r i t o i r e - C o o p e r a t i o n In terna t iona l (SCET-COOP ) wit h th e ai m o f a s se s s in g 
the phys ica l an d economi c poss ib i l i t i e s fo r developin g tour is m i n th e t e r r i t o r y . 
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New Zealand 

Much o f Ne w Zealand' s char m a s a  touris t countr y lie s i n th e 
diversity o f it s superlativ e scenery . Withi n som e 90 0 mile s visitor s ca n se e 
spectacular glow-wor m caves , spoutin g geyser s an d boilin g mudpools , snow -
fed r i v e r s , icy-blu e glacier s creepin g dow n gree n valleys , alpin e peak s 
towering 10,00 0 fee t an d more , an d placi d lake s o f unbelievabl e beauty . 
These, couple d wit h Maor i ar t an d culture , year-roun d sportin g activities , 
modern accommodatio n an d transport , an d a  temperat e climate , mak e Ne w 
Zealand a n idea l touris t destination . 

1 .  Valu e an d Exten t o f th e Touris t Industr y 

The numbe r o f tourist s arrivin g i n Ne w Zealan d (othe r tha n 
cruise an d passenge r shi p visitor s an d intransits) , i s show n i n Tabl e 1 . 
These hav e r ise n markedl y b y ove r 44,00 0 sinc e 1968 , a n increas e o f som e 
35 per cent . Foreig n exchang e receipt s fro m touris m hav e increase d eve n 
more rapidl y tha n number s and , i n fact , hav e mor e tha n double d ove r th e 
same period , risin g fro m NZ$  19. 9 millio n i n 196 8 t o NZ$42. 1 millio n i n 
1971. However , th e industry' s contributio n t o tota l foreig n exchang e 
earnings hav e remaine d stati c aroun d 1. 8 pe r cen t sinc e 1968 . Neverthe -
l e s s , touris m i s currentl y th e fift h larges t sourc e o f oversea s exchang e 
earnings. 

2 . Officia l Promotiona l Organisatio n 

The Genera l Manage r o f th e Touris t an d Publicit y Departmen t i s 
responsible t o th e Ministe r o f Touris m fo r th e activitie s of: -

(a) Th e Touris t Divisio n -

Travel -  whic h provide s touris t bureau x i n Ne w 
Services Zealan d an d oversea s wit h informatio n 
Branch an d sale s material . 

Tourist -  whic h plan s an d co-ordinate s touris t 
Promotion publicit y an d promotiona l activitie s 
Branch overseas . 

Government- whic h provid e a  comprehensiv e trave l 
Tourist servic e a t Auckland , Rotorua , Wellington , 
Bureaux Christchurch , Dunedi n an d Invercargill , 

and agencie s throughou t Ne w Zealand . 
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O v e r s e a s -  whic h hav e bee n es tabl i she d i n Sydney , 
Offices Melbourne , B r i s b a n e , London , Sa n 

F r a n c i s c o , Ne w Yor k an d Lo s Angele s t o 
promote Ne w Zealan d touris m an d t o provid e 
a t r ave l s e rv i c e fo r intendin g v i s i t o r s . 

(b) Th e Developmen t an d Resea rc h Divisio n -

This under t ake s invest igat iona l an d advisor y wor k fo r 
genera l an d specifi c t ou r i s t development , an d s ta t i s t ica l 
and r e s e a r c h work . 

(c) Nationa l Fil m Uni t -

This p roduce s Ne w Zealan d publicit y film s o n a  wid e 
range o f sub jec t s . 

(d) Nationa l Publ ic i t y Studio s -

These studio s desig n an d produc e displa y mater ia l an d 
provide photographi c s e r v i c e s fo r Min is te r s o f th e Crow n 
and the i r Depar tments . 

The Genera l Manage r i s r espons ib l e t o th e Minis te r i n Charg e o f 
Publici ty fo r : 

(a) Informatio n an d P r e s s Sect io n -  provide s publi c re la t ion s 
and publici t y s e r v i c e s fo r Min i s t e r s o f th e Crow n an d 
the i r Depar tments . 

(b) O v e r s e a s Informatio n an d Publ ic i t y Sectio n -  p r e p a r e s 
and d i s t r ibu te s Ne w Zealan d publicit y mater ia l o v e r s e a s , 
and supplie s suppor t fo r t r ad e m i s s i o n s , exhibition s an d 
o v e r s e a s tou r s under take n b y nationa l spo r t s an d cul tura l 
g r o u p s . 

(c) Adver t is in g Branc h -  p rov ide s a n adver t i s in g se rv i c e fo r 
Government an d a  p r e s s clippin g s e rv i c e fo r Min i s t e r s o f 
the Crow n an d the i r Depar tmen t s . 

3 . In te rna l an d In f r a s t ruc tu ra l Organisa t io n 

The T o u r i s t an d Publ ic i t y Departmen t i s th e nat iona l tou r i s t offic e 
of Ne w Zea land . I t maintain s office s i n Ne w Zealan d an d o v e r s e a s . Th e 
Department provide s a  complet e t r ave l agenc y s e rv i c e withi n Ne w Zealand ; 
under takes tour i s t publici t y an d promotio n abroad ; maintain s a  Developmen t 
and Resea rc h Divisio n t o a s s i s t th e adminis t ra t io n o f th e Governmen t Loan s 
and Guarante e Schem e fo r ne w accommodatio n an d als o fo r th e developmen t o f 
r e s o r t s ; maintain s th e Nationa l Fil m Uni t an d th e Nationa l Publici t y Studios ; 
maintains a n O v e r s e a s Informatio n an d Publ ic i t y Sect ion ; provide s r e p r e s e n -
tation fo r Ne w Zealan d i n officia l in terna t iona l tou r i s t o rganisa t ion s and , a s 
the nationa l tour i s t office , c o - o p e r a t e s wit h al l element s o f th e tour i s t indust r y 
in Ne w Zealand . 
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The Ne w Zealan d Nationa l T r a v e l Associa t io n i s a  non-profi t 
making organisa t io n r ep re sen t in g nationa l an d regiona l t r ave l i n t e r e s t s . Th e 
Tour i s t an d Publ ic i t y Departmen t i s r e p r e s e n t e d o n th e Executiv e an d Boar d 
of th e Assoc ia t ion . I t s aim s a r e t o i n c r e a s e th e numbe r o f o v e r s e a s v i s i to r s 
to an d throug h Ne w Zealand ; t o a s s i s t i n eve r y wa y th e improvemen t o f 
tou r i s t accommodation , c a t e r ing , t r a n s p o r t , entertainmen t an d othe r amenitie s 
within Ne w Zealand ; t o mak e th e publi c mor e consciou s o f th e valu e o f 
tour ism; an d t o fos te r amon g Ne w Zea lande r s th e p r a c t i c e o f t r ave l an d 
holidaying i n Ne w Zea land . 

The Sout h Is lan d Promotio n Associat io n -  i t s i n t e r e s t s includ e 
such mat t e r s a s tour i sm , indus t r y an d nat iona l an d civi c development . Th e 
Associa t ion p roduce s a  cons iderab l e volum e o f promotiona l mater ia l fo r 
d is t r ibut ion withi n Ne w Zealan d an d ab road . 

New Zealan d Nationa l Airway s Corporat io n i s th e Stat e owne d 
domestic a i r l i n e . Moun t Coo k Ai r l ine s provid e addit iona l s e r v i c e s mainl y t o 
major r e s o r t a r e a s . 

The Ne w Zealan d Railway s Departmen t provide s r a i l , p a s senge r 
and freigh t s e r v i c e s , a  shippin g se rv i c e betwee n Wellingto n an d Picto n fo r 
p a s s e n g e r s an d r a i l f re ight , an d a  networ k o f coac h an d roa d freigh t se rv ice s 
throughout Ne w Zea land . 

The T o u r i s t Hote l Corpora t io n i s a  Sta t e corpora t io n whic h 
ope ra t e s a  chai n o f twelv e es tabl ishment s i n thos e p lace s wher e p r iva t e 
e n t e r p r i s e find s investmen t l eas t a t t r a c t i v e . 

4 . Governmen t Par t i c ipa t io n 

(i) Ownershi p o r s h a r e s i n h o t e l s : 
(See Tour i s t Hote l Corporat io n above . ) 

(ii) F inanc ia l a s s i s t a n c e specificall y avai labl e ( e . g . loan s 
and g u a r a n t e e s ) : 
The Ne w Zealan d Governmen t i s makin g avai labl e u p t o 
NZ$7 millio n b y wa y o f loan s an d a  fur the r NZ$1 0 millio n 
by wa y o f g u a r a n t e e s , t o a s s i s t i n financin g ne w hote l s , 
motor -ho te l s an d ne w extension s t o exist in g accommodation . 
The schem e i s designe d t o a s s i s t p r iva t e e n t e r p r i s e t o 
es tab l i sh a n d / o r develo p accommodatio n o f hig h s tandar d 
with, wher e a p p r o p r i a t e , a s soc ia t e d ameni t ies . Th e 
emphasis o n th e whol e schem e i s t o provid e suitabl e 
faci l i t ies t o mee t th e o v e r s e a s tou r i s t t r a d e . 

(iii) Incom e ta x an d o the r concess ion s o n hote l an d o the r 
tou r i s t income : 
Expendi ture o n ce r t a i n o v e r s e a s tou r i s t promotio n b y non -
Governmental o rganisa t ion s enjoy s a  ta x incen t ive . 
Claims a r e allowabl e fo r expendi tur e o n adver t i s in g 
o v e r s e a s , th e bringin g o f recognise d t r ave l agent s t o Ne w 
Zea land , officia l t r ad e o r t ou r i s t miss ion s an d tour i s t 
market r e s e a r c h o v e r s e a s . 
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(iv) Impor t dut y concess ion s o n mate r ia l an d equipmen t fo r 
hotel an d o the r tou r i s t cons t ruc t ion : 
None, 

(v) P rov i s io n o f publi c fund s fo r publicit y p u r p o s e s : 
Allocation fo r th e Tour i s t an d Publici t y Departmen t wa s 
N Z $ 7 . 5 millio n fo r th e financia l y e a r 1971/72 . 
The Governmen t subs id i se s th e Ne w Zealan d Trave l 
Associa t ion o n a  $  1  fo r $  1  bas i s o n al l contr ibution s 
r ece ived b y i t , u p t o th e leve l o f NZ $ 20,00 0 i n an y on e 
y e a r . 

(vi) Governmen t expendi tur e o n i n f r a s t r u c t u r e : 
The Tour i s t Accommodatio n Developmen t Committe e 
consis t ing o f r e p r e s e n t a t i v e s o f th e Tour i s t an d Publici t y 
Depar tment , T r e a s u r y an d Sta t e Advance s Corpora t ion , 
cons ide r s appl icat ion s an d make s recommendation s t o th e 
Government whic h ha s approve d loan s amountin g t o 
N Z $ 3 . 4 millio n an d guaran tee s o f NZ$1 7 millio n fo r 
tou r i s t hote l p r o j e c t s . 

5 . Actio n Take n Durin g th e Cur ren t Yea r 

Not avai labl e a t tim e o f publ icat ion . 

6. Fu tu r e P l an s fo r th e Tour i s t Indust r y 

F u r t h e r developmen t alon g es tab l i she d l ine s t o mee t t a rge t s 
determined b y th e Nationa l Developmen t Council . 
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Norfolk Islan d 

Norfolk I s l and ' s tou r i s t potentia l depend s l a rge l y o n i t s equabl e 
c l imate , beautifu l s cene r y an d pleasant l y informa l a tmosphere . The r e a r e 
many r e l i c s o f ea r l y Aus t ra l ia n convic t h i s to r y an d th e 185 6 t rans fe r o f th e 
decendants o f th e Bount y mut ineer s fro m P i t c a i r n Is lan d t o Norfol k Is land . 
Tax- f ree an d v i r tua l l y duty-f re e shoppin g provide s anothe r s t ron g 
a t t r ac t i on . 

1 . Valu e an d Exten t o f th e Tour i s t Indus t r y 

The numbe r o f tour i s t a r r i v a l s i s show n i n Tabl e 1  (p . xiv) . 
These hav e r i s e n fro m 7 ,90 2 i n 196 8 t o 10,68 3 i n 1971 . Th e amoun t o f 
foreign exchang e r e c e i p t s fro m tour is m i s no t ava i lab le , bu t touris m i s th e 
major sourc e o f incom e o n th e i s l and . 

2 . Officia l Promotiona l Organisa t io n 

The Norfol k Is lan d Tour i s t Boar d i n i t s d i rec t io n o f promotiona l 
ac t i v i t i e s , ha s engage d Centrel in k Publ i c Relation s P t y . L t d . , t o programm e 
and conduc t a  campaig n withi n Aus t ra l i a an d Ne w Zealand . 

3 . In te rna l an d In f ra s t ruc tu ra l Organisa t io n 

The Boar d i s th e cen t ra l bod y control l in g an d co-ordinat in g 
tou r i s t promotiona l ac t iv i t ie s o n th e i s l and . Member s o f th e Boar d a r e 
r e p r e s e n t a t i v e s fro m th e Norfol k Is lan d Administrat ion , Norfol k Islan d 
Council , th e Chambe r o f Commerce , th e Accommodatio n P r o p r i e t o r s 
Associat ion an d th e Tour i s t Bureau . 

The Boar d r ece ive s a  subsid y fro m th e Norfol k Is lan d Adminis -
t ra t ion o n a  bas i s o f on e dol la r subsid y fo r eac h dol la r r a i s e d b y th e Boar d 
for promotio n p u r p o s e s . Thi s subsid y ha s a n annua l maximu m o f $ 1 0 , 0 0 0 . 
The Boar d conduct s a  bookin g an d informatio n s e rv i c e fo r tour i s t facil i t ie s 
and a t t r a c t i o n s . 

4. Governmen t Par t i c ipa t io n 

(i) Ownershi p o r s h a r e s i n h o t e l s : 
None. 

(ii) F inancia l a s s i s t a n c e specificall y ava i lab le : 
None. 

(iii) Incom e ta x an d o the r concess ion s o n hote l income : 
T h e r e i s n o incom e ta x o n Norfol k I s land . 
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(iv) Impor t dut y concessions : 
None; bu t custom s tariff s ar e extremel y low . 

(v) Provisio n o f publi c fund s fo r publicit y purposes : 
The Administratio n make s a n annua l subsid y t o th e 
Tourist Board . 

(vi) Governmen t expenditur e o n infrastructure : 
The Administratio n make s n o specia l provisio n t o 
provide infrastructur e fo r th e touris t industry , bu t 
the increasin g provision s o f roads , telecommunications , 
a i rpor ts , e t c . , i n th e genera l economi c developmen t 
of th e Terr i tor y als o open s u p ne w possibilitie s fo r 
the touris t industry . 

5. Actio n Take n Durin g th e Curren t Yea r 

During th e yea r 1970-197 1 th e promotiona l programm e consiste d 
of gainin g th e service s o f note d journalist s fro m Australi a an d Ne w Zealan d 
to visi t Norfol k Islan d a s a  basi s fo r a n articl e o r publicit y o n th e island . 

6. Futur e Plan s fo r th e Industr y 

Plans ar e approve d fo r a  controlle d increas e i n th e numbe r o f 
tourist bed s availabl e o n th e island . Th e firs t stag e o f thi s projec t shoul d 
be complete d withi n twelv e months . 
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Papua New Guine a 

Papua Ne w Guinea ' s tou r i s t potentia l l i e s i n i t s wid e var ie t y o f 
scenic a t t r ac t ion s rangin g fro m spec tacu la r r ange s t o g rea t r i v e r va l l eys , 
dense jungles , t rop ica l plantat ion s an d colourfu l co ra l i s l a n d s . I n thi s 
sett ing th e peopl e an d the i r cul tur e provid e a n a t t rac t io n uniqu e i n th e 
Pacif ic i f no t i n th e wor ld . 

1 .  Valu e an d Exten t o f th e Tour i s t Indust r y 

The numbe r o f v i s i t o r s a r r iv in g i n Papu a Ne w Guine a i s show n i n 
Table l , ( p . x i v ) ; thes e hav e mor e tha n double d sinc e 1967-68 , increas in g 
from 19,45 1 i n tha t y e a r t o abou t 46 ,60 0 i n 1970-71 . Aust ra l i a i s th e mai n 
source o f t ou r i s t s bu t a n inc reas in g numbe r a r e a r r iv in g fro m th e U . S . A . 
and Japan . In  th e even t o f a  s e rv i c e operat in g fro m Guam , i t i s expecte d 
that v i s i t o r s fro m thes e sou rce s woul d i n c r e a s e subs tant ia l ly . 

Fore ign exchang e earn ing s fro m touris m (show n i n Tabl e 2 ) hav e 
r i s e n sharp l y i n r ecen t y e a r s fro m $ A 6 . 8 millio n i n 1967-6 8 t o $A16 . 0 
million i n 1970-71 . 

2 . Officia l Promotiona l Organisa t io n 

The Papu a Ne w Guine a Tour i s t Board , a  s ta tutor y bod y charge d 
with th e respons ib i l i t y o f promotin g an d developin g th e tour i s t indus t ry , wa s 
es tab l i shed i n 1966 . A t th e sam e t ime , a  Tour is m Sectio n withi n th e 
Indus t r ia l Developmen t Divis ion , Departmen t o f T rad e an d Indus t ry , wa s 
e s t ab l i shed . Thi s sect io n ha s bee n mainl y concerne d wit h servicin g th e 
needs o f i nves to r s i n hote l accommodatio n an d othe r tour is t i n d u s t r i e s , i n 
compiling s t a t i s t i c s o n touris m i n Papu a Ne w Guinea , an d i n promotin g th e 
involvement o f th e indigenou s peopl e i n tour i s t a c t i v i t i e s . 

The T o u r i s t Boar d cons i s t s of : 

(a) twelv e member s o f who m a t l eas t eigh t hav e thei r usua l 
place o f r e s i d e n c e i n a  plac e i n Papu a Ne w Guine a o the r 
than P o r t Moresby , an d wh o r e p r e s e n t th e field s o f t r a d e , 
commerce o r t r a n s p o r t connecte d wit h th e tour is t industr y 
o r r e p r e s e n t i n t e r e s t s o therwis e connecte d wit h tha t 
indus t ry ; 

(b) on e membe r wh o i s a n office r o f th e Publi c S e r v i c e , 
appointed b y th e Adminis t ra to r i n Council ; an d 

(c) th e Executiv e D i rec to r o f th e Board . 
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The function s o f th e Boar d a r e : 

(a) t o develo p an d foste r touris m i n Papu a Ne w Guinea ; 
(b) t o stimulat e loca l an d regiona l organisation s i n th e 

acceptance an d valu e o f th e touris t industry ; 
(c) t o liais e wit h an d co-ordinat e al l section s o f th e touris t 

industry includin g touris t association s an d trave l 
agencies; an d 

(d) t o manag e property , acquire d b y th e Board . 

The fund s o f th e Boar d ar e derive d a s follows : 
(a) suc h sum s o f mone y a s ar e appropriate d b y th e Hous e 

of Assembly ; 
(b) suc h sum s a s ar e loan s t o th e Board ; an d 
(c) suc h othe r sum s o f mone y a s ar e received , whethe r b y 

gift o r otherwise . 

There i s a  considerabl e liaiso n betwee n th e privat e secto r o f th e 
industry an d th e Government . 

3. Interna l an d Infrastructura l Organisatio n 

Private touris t promotiona l organisation s a t variou s centres , 
e .g . Rabaul , Por t Moresby , Madang , La e an d th e Highland s co-operat e 
with th e P . N . G . Touris t Boar d an d assis t i n developin g loca l attraction s 
and facilitie s fo r tour is t s . 

Group tour s ar e conducte d b y thre e o f Papu a Ne w Guinea' s a i r -
lines, viz . Tran s Australi a Airlines , Anset t Airline s o f Papu a Ne w Guine a 
and Terr i tor y Airl ines . Qanta s Airline s operat e internationa l flight s 
connecting Por t Moresb y wit h Singapore , Hon g Kong , Manil a an d Sydney . 

4-. Governmen t Participatio n 

(i) Ownershi p o r share s i n hotels : 
None. 

(ii) Financia l assistanc e specificall y available : 
The Papu a Ne w Guine a Developmen t Ban k provide s loa n 
finance t o assis t th e provisio n o f touris t accommodatio n 
and facilities . 

(iii) Incom e ta x an d othe r concession s o n hote l income : 
None; bu t i t shoul d b e note d tha t incom e ta x i s onl y 
about hal f tha t o f Australia , v i z . , 25% . 

(iv) Impor t dut y concession s o n materia l an d equipmen t fo r 
hotel an d othe r touris t construction : 
None; ra te s o n mos t item s var y betwee n fre e an d 
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(v) P rov i s io n o f publi c fund s fo r publicit y p u r p o s e s : 
The Tour i s t Boar d r e c e i v e s a  g ran t fro m th e Administration , 
The gran t i s provide d eac h y e a r i n th e Papu a Ne w Guine a 
budget • 
In 1967-6 8 th e gran t wa s $A  50,00 0 an d thereaf te r -

1968-69 "  $ A 60,00 0 
1969-70 "  $ A 80,00 0 
1970-71 "  $ A110,000 
1971-72 "  $ A140,000. 

(vi) Governmen t expenditur e o n i n f r a s t r u c t u r e : 
T h e r e i s n o specia l provis io n b y th e Governmen t fo r th e 
development o f i n f r a s t ruc tu r e fo r th e tour i s t indus t ry , 
but provis io n an d maintenanc e o f faci l i t ie s fo r th e genera l 
development o f th e countr y a ls o ai d th e tour i s t indus t ry . 

5 . Actio n Take n Durin g th e Cur ren t Yea r 

Not avai labl e a t tim e o f publ icat ion . 

6 . Fu tu r e P l an s fo r th e Indust r y 

In recogni t io n o f th e growin g importanc e o f th e tour i s t indus t ry , 
efforts a r e bein g mad e t o stimulat e investmen t i n accommodation . 

P r i m e hote l s i t e s a r e no w bein g adver t i se d o n a  world-wid e bas i s 
and cons iderab l e expansio n i n th e suppl y o f goo d c l a s s hote l room s i s 
expected i n th e nex t tw o y e a r s . 
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Tonga 

The touris t potentia l o f Tong a lie s mainl y i n th e 'Scener y o f Life ' 
of th e Kingdom . Th e Tonga n Monarchy , Tonga n d r e s s , Tonga n danc e an d 
Tongan feast s ar e quit e unique . I n additio n th e Kingdo m i s ric h i n site s o f 
historical interes t suc h a s th e Ha'among a Trilithon , Terrace d Tomb s an d 
the Roya l Pa lace . Scenicall y Tong a share s th e lus h vegetation o f man y 
other Sout h Pacifi c Islands , however , ther e ar e man y site s throughou t th e 
islands tha t ar e bot h uniqu e an d exceedingl y beautiful : o n th e mai n islan d 
the blow-hole s ar e widel y spectacula r an d i n th e norther n Vava' u group , th e 
fiord-like harbou r i s repute d amongs t th e mos t beautifu l i n th e Pacific . Th e 
beaches an d cora l reef s throughou t th e 15 0 island s i n th e Kingdo m ar e 
exceptional. Tong a ha s a  pleasan t al l- the-year-roun d climate . 

1. Valu e an d Exten t o f th e Touris t Industr y 

The numbe r o f tourist s arrivin g i n Tonga , show n i n Tabl e 1 , 
excludes cruise-shi p passengers . Thes e hav e bee n muc h highe r i n numbe r 
than th e ai r passenger s show n i n Tabl e 1  and thei r number s ar e increasing , 
but a s man y sta y fo r les s tha n twenty-fou r hour s the y ar e no t define d a s 
touris ts . Sinc e 1968 , th e numbe r o f visitor s arrivin g b y shi p hav e been : 
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No. o f Ship s 
No. o f Visitor s 

1968 

12 
11,111 

1969 

19 
18,111 

1970 

24 
21,025 

1971 

32 
25,543 

The averag e lengt h o f sta y fo r ai r visitor s i s estimate d a t 4 . 5 
days. The y com e mainl y fro m th e Unite d Sta tes , Ne w Zealand , Australi a 
and Britain . 

As Tabl e 2  shows , foreig n exchang e earning s fro m touris m 
currently amoun t t o T $ 700,000 , whic h represent s abou t 1 1 pe r cen t o f th e 
country's tota l foreig n exchang e earnings . 

2. Officia l Promotiona l Organisatio n 

The Tong a Visitor s Burea u i s th e officia l nationa l touris t 
organisation fo r th e Kingdom . 

The lon g ter m objective s o f th e Tong a Visitor s Burea u ar e t o 
organise an d direc t th e growt h o f touris m i n th e Kingdom . 



3. In te rna l an d In f r a s t ruc tu ra l Organisa t io n 

The s e rv i c e indus t r i e s involve d i n th e tou r i s t indus t r y hav e 
recent ly forme d a n assoc ia t io n cal le d th e "Tong a Tour i s t Assoc ia t ion" . Th e 
role o f thi s Associa t io n ha s ye t t o b e c la r i f i ed . 

4 . Governmen t Par t i c ipa t io n 

(i) Ownershi p o r s h a r e s i n h o t e l s : 
The In ternat iona l Datel in e Hotel , Tonga ' s onl y r e s o r t 
ho te l , i s wholl y governmen t owned . 

(ii) F inancia l a s s i s t a n c e specificall y avai labl e ( e . g . loan s 
and g u a r a n t e e s ) : 
None a t p r e s e n t , bu t unde r r e v i e w . 

(iii) Incom e ta x an d o the r concess ion s o n hote l o r o the r 
tou r i s t income : 
T h e r e i s a n incom e ta x concess io n o n th e Datelin e Hote l 
income an d new in ternat iona l s tandar d hote l s a r e grante d 
author i ty t o impor t mate r ia l s fo r const ruct io n dut y fre e 
- investmen t incent ive s a r e unde r r e v i e w . 

(iv) Impor t dut y concess ion s o n mate r ial an d equipmen t fo r 
hotel o r o the r tou r i s t cons t ruc t ion : 
See (iii ) above . 

(v) P rov i s io n o f publi c fund s fo r publicit y p u r p o s e s : 
The al locat io n t o th e Tong a Vis i to r s Burea u i s 
T $ 2 8 , 0 0 0 fo r th e financia l y e a r 1971/72 . 

(vi) Governmen t expendi tur e o n i n f r a s t r u c t u r e : 
The 1970-7 5 Developmen t P la n p lace s emphasi s o n the 
development o f r o a d s , e l ec t r i c i t y an d wa ter supply , a i r 
fields an d se a communication s betwee n th e i s l a n d s . A s 
capi ta l expendi tur e h a s , t h e r e f o r e , bee n d i rec te d to -
wards satisfyin g man y d ive r s e n e e d s , i t i s no t poss ib l e 
to a l locat e a  specifi c amoun t t o tour is m in f r a s t ruc tu r e 
development. 

5. Actio n Take n Durin g th e Cur ren t Yea r 

(a) Airfield s : 
(i) Wor k i n progres s o n upgradin g o f Fua'amot u a i r -

field o n Tongatap u Islan d t o mediu m je t standard ; 
(ii) Decisio n ha s bee n mad e b y Cabine t t o procee d wit h 

the developmen t o f a  ligh t aircraf t fiel d i n Vava' u 
in th e Norther n grou p o f is lands . 

(b) Th e electricit y suppl y ha s bee n increase d i n Vava' u an d 
a ne w powe r statio n i s t o b e buil d o n Tongatap u t o satisf y 
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i nc reas ing demand . 

(c) A n in ternat iona l hote l wil l ope n i n th e nor the r n grou p o f 
i s lands thi s y e a r . 

(d) Th e Internat iona l Datel in e Hote l o n Tongatap u Islan d i s 
to b e expande d b y 3 0 rooms . 

(e) A  provis iona l l icenc e ha s bee n grante d t o buil d a  r e s o r t 
hotel o f 8 0 unit s o n Tongatap u I s land . 

(f) A  modes t adver t i s in g programm e ha s bee n develope d b y 
the Tong a Vis i to r s Burea u d i rec te d a t th e t rave l t rad e 
in pr inc ipa l marke t a r e a s . 

(g) Publ ic i t y an d informatio n mater ia l ha s bee n p r epa re d an d 
d is t r ibuted b y th e Tong a Vis i to r s Bureau . 

(h) Th e Tong a Vis i to r s Burea u ha s opene d a n informatio n 
office i n Nuku'alof a o n Tongatap u I s land . 

(i) Th e Tong a Vis i to r s Burea u ha s becom e an  activ e Govern -
ment membe r o f th e Paci f i c Are a T r a v e l Associat io n an d 
an a s soc i a t e membe r o f th e Aus t ra l ia n Federa t io n o f 
T r a v e l Agent s an d th e T ra ve l Agent s Associat io n o f Ne w 
Zea land . 

(j) Th e Tong a Vis i to r s Burea u ha s a ls o bee n respons ib l e fo r 
a s s i s t ing i n th e renovat io n o f h i s to r i ca l s i te s o f in t e res t 

6. Fu tu r e P l an s fo r th e Indus t r y 

A comprehensiv e r e p o r t o n Tour i s t Developmen t wa s submitte d t o 
Government i n 197 1 an d i t i s ant icipate d tha t a  polic y documen t o n th e futur e 
of th e tour i s t indus t r y wil l b e i s sue d i n 1972 . 
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Western Samoa 

The tour i s t indus t r y o f Wes te r n Samo a i s i n i t s infanc y bu t r ea l 
potential l ie s mainl y i n th e p re se rva t io n o f i t s lon g cher ishe d custom s an d 
t r ad i t i ons , hospital i t y an d war m f r iendship . Wit h i t s pleasin g t ropica l 
c l imate , excel len t b e a c h e s , a t t rac t iv e s c e n e r y , beautifu l Samoa n vi l lage s 
and cons iderab l e potentia l fo r hote l development , v i s i to r in f ra s t ruc tu r e an d 
v i s i to r sa t i s fac t ion , th e p rospec t s fo r th e tour i s t indus t r y a r e goo d an d 
especia l ly no w tha t th e upgradin g o f th e Faleol o a i rpo r t ha s bee n complete d 
and th e Faleolo-Api a roa d i s t o b e complete d l a t e r thi s y e a r . 

1. Valu e an d Exten t o f th e Tour i s t Indus t r y 

Tour i s t traffi c t o Wes te r n Samoa , a s show n i n Tabl e 1 , ha s 
grown cons iderabl y ove r th e pas t fiv e y e a r s . Tour i s t number s hav e r i s e n 
from aroun d 10,00 0 i n 196 7 t o ove r 25,00 0 i n 1971 . A  la rg e propor t io n o f 
the v i s i t o r s com e fro m th e Unite d S t a t e s , Eu rope , Ne w Zealan d an d 
Aus t ra l i a an d th e ave rag e lengt h o f sta y i s 3 . 5 d a y s . 

The amoun t o f foreig n exchang e earne d fro m th e tour i s t industr y 
has m i r r o r e d th e r i s e i n tour i s t number s , havin g i nc r ea se d fro m 
WS$ 213,00 0 i n 196 7 t o ove r t h re e time s tha t leve l i n 1970 , v iz . 
W S $ 7 0 9 , 0 0 0 . (Se e Tabl e 2) . 

Wes te rn Samo a i s s e rve d b y Polynes ia n Air l ine s fro m Pag o P a g o, 
American Samoa , Tong a an d F i j i , a s wel l a s b y Fij i Airway s fro m Fi j i ; 
in te rna l a i r s e r v i c e s a r e provide d b y Ai r Samo a an d Samo a Aviation . 

2 . Officia l Promotiona l Organisa t io n 

The Departmen t o f Economi c Developmen t i s respons ib l e fo r 
genera l t ou r i s t promotion , adver t i s in g an d market ing , encouragin g loca l an d 
o v e r s e a s investmen t i n hote l an d v i s i to r suppor t fac i l i t i es , introducin g 
legis la t ive an d inst i tut iona l measu re s whic h ma y becom e n e c e s s a r y fo r th e 
o r d e r l y developmen t o f tour i sm , ensur in g tha t th e Samoa n socia l s t ruc tu r e 
and tour is m co-ex i s t successfu l ly , an d developin g faci l i t ie s fo r th e needs , 
i n t e r e s t an d enjoymen t o f th e t o u r i s t . 

3. In te rna l an d In f ra s t ruc tu ra l Organisa t io n 

The Wes te r n Samo a T ra ve l an d Holida y Associat io n i s a  pr ivat e 
organisa t ion whos e mai n object ive s a r e t o promot e th e i n t e r e s t s o f th e t rave l 
and tou r i s t t r ad e i n mat te r s o f loca l an d o v e r s e a s t r a v e l , shipping , a i r 
t r anspo r t a t i on , ho t e l s , tou r an d v i s i to r s e r v i c e s . 
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Accommodation : 
Aggie G r e y s , Casin o Hotel , Apia n Wa y an d th e Samoa n Hideawa y 

provide v i s i to r s wit h ful l accommodatio n (16 0 rooms) . Thre e hundre d 
additional ne w room s i s th e t a rge t i n th e Secon d F i v e - Y e a r Developmen t 
P lan , Th e ne w Casin o Hotel , whic h woul d r ep l ac e th e exist in g one , woul d 
have 10 0 room s i n i t s f i r s t phas e t o b e complete d b y th e en d o f 1971 . 
The Tiafa u Hote l ha s a l read y bee n s t a r t e d wit h 10 0 room s an d th e Hadle y 
project i s schedule d t o begi n ea r l y nex t y e a r . 

4 . Governmen t Par t i c ipa t io n 

(i) Ownershi p o r s h a r e s i n h o t e l s : 
The Governmen t appropr ia te d W S $ 8 0 , 0 0 0 i n 196 6 fo r 
investment i n th e f i r s t majo r ne w hote l developmen t (Casino ) 
and include d a n addit iona l WS$120 ,00 0 i n i t s 196 7 economi c 
development pla n fo r th e sam e p ro j ec t . Th e Governmen t 
will ow n 7 5 p e r cen t shareholdin g i n th e ne w Casin o Hote l 
and Navit i Investment s o f Fi j i wil l ow n th e r ema inde r . 
Naviti Investment s wil l manag e th e hote l fo r a  per io d o f te n 
y e a r s . 

(ii) F inancia l a s s i s t a n c e specificall y ava i lab le : 
The E n t e r p r i s e s Incent ive s Ac t a l low s fo r a n init ia l fiv e 
y e a r ta x hol iday , dut y f re e import s o f buildin g mater ia l s 
and equipment , a  moratoriu m o n dividends , taxe s an d othe r 
benefits t o hotel s an d v i s i to r suppor t f ac i l i t i e s . 

(iii) Impor t dut y concess ion s o n mate r ia l an d equipmen t fo r hote l 
and o the r tou r i s t cons t ruc t ion : 
See p a r a . ( i i ) . 

(iv) P rov i s io n o f publi c fund s fo r publicit y p u r p o s e s : 
Budget a l locat ion s t o th e Departmen t o f Economi c Develop -
ment fo r v i s i t o r promotio n we r e a s fol lows : 

1969: 
1970: 

WS$ 13,54 0 
WS$ 15,00 0 

1971: 
1972: 

WS$ 10,00 0 
WS$ 15,00 0 

(v) Governmen t expenditur e o n in f r a s t ruc tu r e : 
Government a s s i s t s b y providin g basi c s e rv i ce s suc h a s 
w a t e r , e l ec t r i c power , road s an d overa l l plannin g o f 
r e s o r t f ac i l i t i e s . 

5. Actio n Take n Durin g th e Cur ren t Yea r 

(a) Th e ne w Faleol o Ai rpor t ha s bee n complete d an d initia l 
work o n th e upgradin g o f Fa leo lo-Api a roa d ha s begun . 

(b) A  fil m o n th e Tent h a n n i v e r s a r y o f Wes te r n Samoa' s 
independence wil l b e sho t whe n th e ne w a i rpo r t i s 
opened. 

(c) Tw o ne w hotel s a r e bein g bui l t . 
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(d) Th e n o v i s a requi remen t ha s bee n extende d fro m 3  t o 14 -
d a y s . 

(e) Signpostin g o f sceni c spot s s t a r t e d a t th e en d o f 197 1 an d 
is i n th e p r o c e s s o f completion . 

6. F u t u r e P l an s fo r th e Indust r y 

Improvements t o an d developmen t o f exist in g faci l i t ie s an d tour is t 
a t t r ac t ions wil l b e unde r t aken . 

A Beautificatio n P r o j e c t whic h include s th e plantin g o f flowerin g 
t r e e s ha s a l read y bee n launched . 

La rge investmen t plan s fo r th e secon d ne w a i r c r a f t (HS  748 ) a r e 
envisaged fo r Po lynes ia n A i r l i n e s . 

Government wil l under tak e a  programm e o f promotio n an d adve r -
t is ing o f Wes t e r n Samo a a s a  v i s i to r dest inat io n a r e a . Acces s improvement s 
will b e mad e t o enabl e t o u r i s t s t o ge t t o va r iou s p lace s o f cu l tu ra l , h i s t o r i c , 
r e c r e a t i o n a l an d sceni c i n t e r e s t . 
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