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Appendix

Summary Qualitative Responses on Impact of AML/CFT

Strengthened Financial System Regulation
Agree + Strongly Agree:
Disagree + Strongly Disagree:

Neither Agree nor Disagree:

Enhanced Reputation of Barbados as an IFC
Agree + Strongly Agree:
Disagree + Strongly Disagree:

Neither Agree nor Disagree:

Increased Competitiveness of Barbados as an IFC
Agree + Strongly Agree:
Disagree + Strongly Disagree:

Neither Agree nor Disagree:

Imposed Reasonable Extra Costs on Regulators
Agree + Strongly Agree:
Disagree + Strongly Disagree:

Neither Agree nor Disagree:

Imposed Reasonable Costs for Reputation of Firm
Agree + Strongly Agree:

Disagree + Strongly Disagree:

Neither Agree nor Disagree or NA:

Imposed Excessive Extra Costs on Regulators
Agree + Strongly Agree:

Disagree + Strongly Disagree:

Neither Agree nor Disagree or NA:

Private Companies
%

63.6
36.4
0.0

63.6
36.4
0.0

30.0
44.0
30.0

273
27.3
45.4

18.2
27.3
63.6

27.2
36.4
36.4

Regulators
%

50.0
0.0
50.0

50.0
0.0
50.0

50.0
50.0
0.0

0.0
0.0
100.0

0.0
0.0
100.0

0.0
50.0
50.0



Appendix (Cont’d)
Summary Qualitative Responses on Impact of AML/CFT

Private Companies  Regulators

% %
Imposed Disproportionate Cost on Firm/Bank
Agree + Strongly Agree: 18.2 0.0
Disagree + Strongly Disagree: 45.4 50.0
Neither Agree nor Disagree: 36.4 50.0
Imposed Prohibitive Costs: Considering Exit
Agree + Strongly Agree: 27.3 0.0
Disagree + Strongly Disagree: 63.6 50.0
Neither Agree nor Disagree or NA: 9.1 50.0
Made Excessive Demands on Firm’s HR capabilities
Agree + Strongly Agree: 45.4 0.0
Disagree + Strongly Disagree: 18.2 50.0
Neither Agree nor Disagree: 36.4 50.0
Required Significant increase in Compliance Staff
Agree + Strongly Agree: 44.4 0.0
Disagree + Strongly Disagree: 11.2 0.0
Neither Agree nor Disagree or NA: 44.4 100.0
Required Significant Re-Training of frontline HR
Agree + Strongly Agree: 55.6 50.0
Disagree + Strongly Disagree: 0.0 0.0
Neither Agree nor Disagree or NA: 44.4 50.0
Required Significant retraining of back-office HR
Agree + Strongly Agree: 77.8 50.0
Disagree + Strongly Disagree: 22.2 0.0
Neither Agree nor Disagree or NA: 0.0 50.0
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Appendix (Cont’d)
Summary Qualitative Responses on Impact of AML/CFT

Private Companies Regulators

% %
Required Significant IT and IT-training investment
Agree + Strongly Agree: 66.7 100.0
Disagree + Strongly Disagree: 11.1 0.0
Neither Agree nor Disagree: 22.2 0.0
Spent More on systems etc. than necessary for bus. growth
Agree + Strongly Agree: 71.8 50.0
Disagree + Strongly Disagree: 11.1 0.0
Neither Agree nor Disagree or NA: 11.1 50.0
Diverted Attention from other Business Priorities
Agree + Strongly Agree: 81.8 0.0
Disagree + Strongly Disagree: 18.2 0.0
Neither Agree nor Disagree: 0.0 100.0
Imposed very high and unnecessary admin. overheads
Agree + Strongly Agree: 33.3 0.0
Disagree + Strongly Disagree: 22.2 0.0
Neither Agree nor Disagree: 44.4 100.0
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enhanced regulation 32-5, 69, 122,
124, 151
FSC/BoM ratios 121
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Mauritius 43-4, 57
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large firm regulation impacts 169
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FSC duties 66
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FSC duties 66
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questionnaire design 4
questionnaire responses 86-91
summary profiles 84-6
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marketing 155
Marshall Islands 170
Mauritius 6
blacklist avoidance impact 174, 175
compensation case 176-7
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regulatory initiatives 41-3, 46-51,
59-67, 69-126
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MCs see management companies
measurement problems
benefits 38
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memorandum of understanding (MOU) 74
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regulatory problems 71
see also anti-money laundering/
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multilateral regulatory initiative overview 2-3
multiplier effect 133
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net costs 173
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non-recurrent costs 93

see also one-off costs
non-resident status of sectors 133
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Co-operation and Development
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offshore banks (OSBs) 3
assets 56
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blacklisting impact 174
domestic banking distinction 50
International Financial Services Act
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questionnaire design 4
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offshore financial centres (OFCs) 123
competitiveness 107-8
FSF report 47
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competitiveness 33-4
costs versus revenue 150
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residential status determination 132-3
tax convergence 18
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OGBS (Offshore Group of Banking
Supervisors) 63-4, 67, 129, 143-4
one-off costs 147
see also non-recurrent costs
onshore/offshore financial market demarca-
tion 44
operating costs 142, 149-50
opportunity costs 92, 95
Organisation for Economic Co-operation
and Development (OECD)
future directions 179
Harmful Tax Competition report 46-7,
62, 129-30, 143, 174-5
Harmful Tax Practices initiative 3, 5-6,
12-15, 22, 70, 73, 151, 153
IBCs 9
IFC initiatives 1, 29
‘level playing field’ principle 173-4
OFC development 42
positive recognition lack 176
questionnaire design 5
reputation effect 165
RIAs 2
TIEAs 154-5, 177
OSBs see offshore banks
overall assessments
Mauritius survey findings 118-26
net benefits of adopting standards 35-8
net [FC impact 172-3
Vanuatu study 152-3
overseas mission costs 82

Pacific Ocean region 3-4
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parliamentary system, Vanuatu 127
partnerships 45
Patriot Act (US) 118
performance variables 92-3
personal income taxes 16
policy implications
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costs of AML/CFT 76-7
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risk management 122
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protectionism 45
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cost-benefit assessments 161-6, 178
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direct costs/benefits 161-2
‘level playing field’ principle 174
questionnaire design 5
questionnaire responses 178-9
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qualitative data
AML/CFT impact 187-9
cost-benefit assessments 93-117
KYC/DD requirements 30
Mauritius study 75, 93-117, 120
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private sector costs/benefits 167
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quantitative data
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public sector costs/benefits 164
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Mauritius study 75-6, 86-92, 95-7,
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public sector costs/benefits 162
reputation effect 178-9
Vanuatu study 156-8
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RBV see Reserve Bank of Vanuatu
‘real’ costs 92
recurring costs 148
see also incremental costs
regional workshops 6
blacklisting impact 174
competitiveness effect 170
private sector participation 171
reputation effect 165
Vanuatu 151
registered companies
Barbados IFS sector 13-15
Vanuatu IFS sector 134-5, 137, 142,
150-1
see also licensees/licensing
regulatory agencies/institutions 124
costs of AML/CFT 77-84, 98, 120, 150
public sector costs/benefits 161-2
technical assistance 163-4
regulatory impact assessments (RIAs) 1-2, 4,
5, 178
regulatory initiatives see regulatory regime
regulatory institutions see regulatory
agencies/institutions
regulatory regime
Barbados IFS sector 21-7, 29-38
benefits of enhancement 32-5
costs of adopting 29-32, 36, 38-40
emergence/evolution 143-4
future implications 153-8
government agencies 30-1
impact variations 168-70
management company costs 88-9
Mauritius IFS sector 41-4, 46-51,
59-67, 69-126
net benefits assessment 35-8
overview 2-3
Vanuatu IFS sector 141-4, 145-59
reporting requirements 155
representativeness of Mauritius sample 75-6
reputation enhancement
Barbados 32-3
Mauritius 96-7, 107-8, 113-14,
118-19, 122-3
private sector costs/benefits 170-1
public sector costs/benefits 164-6
questionnaire responses 178-9
Vanuatu 151, 152
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Reserve Bank of Vanuatu (RBV) 129-30,
133, 141, 144
FIU funding 142
incremental costs 146, 148
residential status of sectors 132-3
retraining see training
revenue effects
AML/CFT 119
KYC/DD requirements 109-10
Vanuatu offshore sector 150
see also government revenue
RIAs (regulatory impact assessments) 1-2, 4,
5, 178
risk management 117, 122

salary costs see staffing costs
Samoa 134-5
sample size/representativeness factors 75-6
Sarbanes-Oxley Act 30, 33
SCCs (segregated cell companies) 26
SEC (Securities and Exchange Commission)
59, 61
SEC (Stock Exchange Commission) 48-9
Securities Act 2005 50
Securities and Exchange Commission (SEC)
59, 61
securities industry/markets 43, 120, 136-7
segregated cell companies (SCCs) 26
SEM (Stock Exchange of Mauritius) 44,
48-9, 61
service-providers
competitiveness 34
diversification 35, 53-4, 114
incremental costs 31-2
KYC/DD requirements 29-30
Vanuatu 149-50
see also corporate services providers
shipping industry 133, 136
Singapore 170, 174
single tax regimes 44
SLO (State Law Office) 80, 141, 146
small firm regulation impacts 169
social benefits 80
societies with restricted liability (SRLs) 10,
14-15, 21, 24
Society with Restricted Liability (1983) Act
10, 15
special purpose vehicles (SPVs) 43

Considering the Consequences



SRLs (societies with restricted liability) 10,
14-15, 21, 24
staff efficiency/productivity 37, 111-12
staffing costs
Bank of Mauritius 84
Financial Services Commission 82-3
Mauritius IFS sector 82-4, 96, 100-4
private sector 167
public sector 161-2
Vanuatu IFS sector 142, 145, 146-7,
149, 152
see also wages information
State Law Office (SLO) 80, 141, 146
statement-by-statement analyses 97-104
Steering Committee on Financial Services
Sector Reform in Mauritius 48-9
Stock Exchange Act 1988 49
Stock Exchange Commission (SEC) 48-9
Stock Exchange of Mauritius (SEM) 44,
48-9, 61
strengthening financial regulation 106-7,
152-3
STRs see suspicious transaction reports
subscription costs 79
sugar industry 53, 54
summary profiles of MCs/banks 84-6
supervisory oversight
Barbados IFS sector 21-2, 26, 30-1,
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Mauritius IFS sector 48-9, 50-1, 59-67
Vanuatu IFS sector 141-4, 151
see also regulatory regime
surveys see questionnaires
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bank costs 92
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142-3
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private sector costs/benefits 169
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TA (technical assistance) 145-7, 163-4
tangible benefits 95, 104, 117, 119, 122-3,
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tax convergence 17-18
‘tax havens’ see Harmful Tax...
tax information exchange
compensation 177
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future directions 178, 179
questionnaire design 4-5
Vanuatu IFS sector 130, 143, 154-5
Tax Information Exchange Agreements
(TIEAs) 130, 154-5, 177
tax revenue see government revenue
tax treaties
Barbados 9, 11-12, 15, 18-19, 22-3,
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Mauritius 43-4, 57, 61, 62, 73
mutual benefits 177
private sector costs/benefits 167
Vanuatu 154
technical assistance (TA) 145-7, 163-4
technological capacity, Mauritius 116
telecommunications sub-sector 17, 18
terrorist financing 71
see also anti-money laundering/
countering financing of terrorism
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total benefits of AML/CFT 121
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Mauritius study 84, 88, 92-3, 121
public sector 84
tourism sector 53, 54
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technical assistance 164
Vanuatu IFS sector 142, 146-7, 152
transparency 2, 130
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trust industry
Mauritius 43, 45, 61
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trust settlements 45
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turnover effects 111

UK-Barbados tax treaty 9

UN Conventions 65

Un-cooperative Tax Haven list see Harmful
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United Kingdom-Barbados tax treaty 9
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United States (US)
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Patriot Act 118
SRLs 10
Vanuatu bank links 129
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104
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blacklist avoidance impact 174-5
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compliance costs xi
future directions 153-8, 177-9
IFS sector 127-39
economic importance 132-8
origins/development 127-32
regulatory regime 141-4, 145-59
‘level playing field’ principle 174
net benefits of standards 152-3
overall net IFC impact 172, 173
positive recognition lack 176
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public sector costs/benefits 161-6
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(VFCA) 130, 132
Vanuatu Financial Services Commission
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government revenue 133
incremental costs 145-6, 148
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(VIPA) 141, 143
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verification costs of KYC/DD 89
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Commission
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World Bank 10, 65
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